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Part Ill - Report on Plans and Priorities 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 


House of Commons by the President of the Treasury Board, consist of three parts: 


Part I — The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 


concurrently on or before March 1. 
Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and IL of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


i) 


Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.ge.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OS5 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.ge.ca 


Catalogue No.: BT31-2/2005-III-77 
ISBN 0-660-6255 1-2 
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Section |: Chair’s Message 


The coming year marks a significant milestone for the Security Intelligence Review 
Committee (SIRC or the Committee). In July, 2004 we will celebrate two decades as 
the only independent, external review body reporting to Parliament on the activities of 
the Canadian Security Intelligence Service (CSIS or the Service). This date also marks 
the twentieth anniversary of the proclamation of the CS/S Act, the founding legislation 
of both organisations. 


Many of the issues which surrounded the creation of CSIS continue to be publicly 
debated today. Fundamental questions such as how to respect human and civil 
liberties in the collection and sharing of security intelligence; the relationships between 
domestic agencies and their foreign counterparts; and the public’s right to know versus 
the need to protect national security and privacy, are as topical now as they were then. 
In fact, the events of 9/11 and the war against terrorism have brought into sharp relief 
the profound importance of striking the right balance in dealing with these issues. 


As SIRC’s longest-serving member, it has been my privilege to be a Member of the 
Committee since 1984, and its Chair for the past eight years. Over this period, | have 
witnessed first hand the vital importance of our work. We are a window for Parliament 
and ultimately for all Canadians, into an invisible and complex world where interests 
often clash. But this vantage point, and the unrestricted access it affords, are our 
greatest strength, because it enables the Committee to safeguard some of Canada’s 
most cherished principles and democratic values. 


As this Report will show, the environment in which SIRC operates is changing, and the 
Committee must adjust its plans accordingly. But | have no doubt that our work 
remains as relevant now, as when the Committee was first established twenty years 
ago. 


PaniIGalihic em RiCme © OOo 
Chair 
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Management Representation Statement 


| submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities (RPP) 
for the Security Intelligence Review Committee. 


This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the preparation of the 2004-2005 Report on 


Plans and Priorities: 
lt accurately portrays the Committee's plans and priorities. 


The planned spending information in this document is consistent with the 
directions provided in the Minister of Finance’s budget and by TBS. 


It is comprehensive and accurate. 
lt is based on sound underlying information and management systems. 
The reporting structure on which this document is based has been approved by Treasury 


Board Ministers and is the basis for accountability for the results achieved with the 
resources and authorities provided. 


Name: Pee FeOQ ale 


Susan Pollak 


Title: Executive Director 


pate: March (, 200% 


Section ll: Raison d’étre 


To provide assurance to the Parliament of Canada and through it, to Canadians, that 


CSIS is complying with law, policy and Ministerial Direction in the performance of its 
duties and functions 


The Security Intelligence Review Committee (SIRC or the Committee) is a small, 
independent review body which reports to Parliament on the operations of the 
Canadian Security Intelligence Service (CSIS or the Service). It was established at the 
same time that CSIS was created in 1984, and derives its powers from the same 
legislation, the CS/S Act. 


The Committee is chaired by the Honourable Paule Gauthier, P.C., O.C., O0.Q., Q.C., 
who was appointed Chair on September 30, 1996. The other Members are the 
Honourable Raymond Speaker, P.C., O.C., the Honourable Gary Filmon, P.C., O.M., 
the Honourable Baljit S. Chadha, P.C. and the Honourable Roy Romanow, P.C., O.C., 
Q.C. All Members of the Committee are Privy Councillors, who are appointed by the 
Governor-in-Council after consultation by the Prime Minister with the Leaders of the 
Opposition parties. 


The Committee’s raison d’étre is to provide assurance to the Parliament of Canada and 
through it, to Canadians, that CSIS is complying with legislation, policy and Ministerial 
Direction in the performance of its duties and functions. In doing so, the Committee 
seeks to ensure that CSIS does not undermine the fundamental rights and freedoms of 
Canadians. The Committee is the only independent, external body equipped with the 
legal mandate and expertise to review the Service's activities, and is, therefore, a 
cornerstone for ensuring the democratic accountability of one of the Government's most 
powerful organisations. 


To provide this assurance, SIRC performs two functions. The first is to conduct in- 
depth reviews of CSIS activities to ensure that they comply with the CS/S Act and the 
various policy instruments that flow from it, and with direction from the Minister. The 
second is to receive and inquire into complaints by any person about any action of the 
Service. 


The Service continues at all times to be accountable for current operations through the 
existing apparatus of government, specifically the Minister of Public Safety and 
Emergency Preparedness, the Inspector General of CSIS, central agencies and the 
Auditor General, Information Commissioner and Privacy Commissioner of Canada. 


Section Ill: Planning Overview 


The Security Intelligence Review Committee is largely funded through operating 


expenditures and has the authority to spend revenue received during the year. 


SIRC’s planning environment has been influenced by several factors. In some cases, 
their full effect has yet to be determined, but there is no question that they will impact 
on the Committee’s work. 


A New Government 


On December 12, 2003, Prime Minister Paul Martin identified "Securing Canada’s 
Public Health and Safety" as a key theme of his government's new agenda. He also 
announced significant changes to the machinery of government. The Prime Minister 
gave his Deputy Prime Minister responsibility over a new portfolio of Public Safety and 
Emergency Preparedness. This will significantly expand the former portfolio of the 
Solicitor General, adding several existing federal organisations and creating new ones, 
such as the Canada Border Services Agency. The Prime Minister also created a 
high-level position of National Security Advisor, responsible for intelligence and threat 
assessment and inter-agency coordination. In addition, anew Cabinet Committee on 
Security, Public Health and Emergencies has been established. 


The Prime Minister further proposed that Parliament establish a new Standing 
Committee on National Security. Significantly, he also proposed that "its members 
would be sworn in as Privy Councillors so that they can be briefed on national security 
issues." The commitment to establish such a body was confirmed by the Deputy Prime 
Minister on January 28, 2004, when she announced her intention to engage 
Parliamentarians in a discussion of the mechanism and mandate of this proposed new 
Committee. 


Most current Members of Parliament are not authorized to receive classified 
intelligence. As a result, the proposed new Parliamentary Committee could significantly 
impact on Canada’s review mechanisms, because its members would have the right to 
receive highly sensitive, classified information, the same right now enjoyed by SIRC 
Committee Members. It will therefore be important to clearly define the mandate of this 
new Parliamentary Committee vis-a- vis SIRC, since SIRC’s raison d’étre is to report to 
Parliament on CSIS’s compliance with law and policy. SIRC intends to develop a 
constructive and positive working relationship with this new Parliamentary Committee, 
but it will be important to clarify roles in order to reduce overlap and duplication. 


Public Confidence 


Public confidence in domestic security organisations as well as their review 
mechanisms has been tested in 2003-2004. The case of Maher Arar, a Canadian 
detained and deported to Syria by American authorities, has prompted widespread 
concern. The Arar case raises issues related to Canada/U.S. relations; Canadians’ 
expectations about the rights and protection conferred by citizenship; the nature and 
extent of information-sharing agreements with foreign powers; and the controls 
governing exchanges of information between CSIS and the RCMP. Irrespective of the 
dual inquiries launched by SIRC and by Mr. Justice O’Connor, the continuing media 
and political attention has raised troubling questions for many Canadians. At time of 
writing, SIRC had not yet completed its S. 54 review under the CS/S Act into the Arar 
case, but public reaction to the findings of these inquiries will have a significant impact 
on the credibility of Canada’s review mechanisms. 


A Full Committee 


In November, 2003, the appointment of the Honourable Roy Romanow, P.C., O.C., 
Q.C., brought the Committee’s membership up to the legally mandated five. (The last 
appointment to the Committee had been made in February, 2003, which meant that the 
Committee had operated for a full year prior to this with only three Members). Mr. 
Romanow brings a wealth of experience to the Committee, and as a former Premier 
and Attorney General, was responsible for the introduction of a Saskatchewan Human 
Rights Commission, Human Rights Code and Provincial Ombudsman’s Office. With a 
full complement of five members, there is greater flexibility to schedule complaints 
hearings and Mr. Romanow’s judgement and experience will be an asset in the review 
of CSIS activities. 


Resources 


Two years ago, in the Committee’s Annual Report of 2001-2002, we noted that CSIS 
had received a 30 percent increase in its budget. As a result, the Service raised the 
level of investigative activities that SIRC has a legal responsibility to review. 


SIRC undertook a comprehensive review of its own activities and the resources 
required to fulfill its obligations to Parliament. In July, 2002 the Committee made a 
formal submission to Treasury Board for an increase in resources of 16 percent. In 
December, 2003, SIRC finally received authority to include an amount of $343 520 in 
2004 - 2005 Supplementary Estimates, and if approved, to increase its reference levels 
in future years. This decision was welcomed by SIRC, because the long-awaited 
funding is critical to maintaining SIRC’s ability to conduct an effective review program. 
Most new funds will be allocated to hiring more staff, in order to stay abreast of CSIS’s 
increasing level of activity. 
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As part of its Treasury Board submission, SIRC has committed to undertake an 
external, independent audit of how any new resources were utilized, the year after the 
funds are received. In addition, the Committee will respect any special reporting 
requirements associated with the Public Safety and Anti-Terrorism (PSAT) reserve. 


Modern Comptrollership 


In 2003-2004, SIRC undertook a capacity assessment. This is the first step in 
implementing a framework for the modernization of comptrollership (management 
practices) in the Committee. The assessment was conducted by an independent 
consultant, employing a diagnostic tool endorsed by the Treasury Board Secretariat. 
This wide-ranging review looked at a variety of areas, including strategic leadership, 
accountability, risk management, performance measurement and human and financial 
resource management. 


At time of writing, an Action Plan is being developed based on the results of the 
assessment, which will establish milestones and deliverables for future years. SIRC 
has identified the implementation of modern comptrollership as one of its strategic 
priorities in 2004-2005, and refers to it in the next section. 


Outreach and Liaison 


SIRC is constantly challenged to strike a balance between the public’s right to know, 
and the need to protect national security and privacy. The case of Maher Arar is a 
good example of this dilemma. National security is not a shield that SIRC chooses to 
hide behind, but rather an operational and legislative reality attached to the sensitive 
information we are privy to. In many cases, SIRC is constrained by law and the 
Government Security Policy from reporting certain details. Nevertheless, to the best of 
SIRC’s ability, and within these legal constraints, every study conducted, every query 
pursued and every complaint acted upon is reflected in the Committee’s Annual Report 
to Parliament. 


The Committee recognizes that public confidence has been tested by the Arar case. 
To address this challenge, Committee Members will intensify their efforts to inform 
Canadians about the review function. This will require a more active role on the part of 
Members in meeting and talking to key audiences with an interest in security 
intelligence, as well as speaking at public fora to help demystify what is often an 
invisible part of government. Domestic and international liaison will also remain a 
priority, both to explain SIRC’s role and its preoccupations to colleagues within the 
security and intelligence community, and to share best practices with counterparts 
responsible for oversight or review in other jurisdictions. 


Internet 


SIRC’s launched its new website www.sirc-csars.gc.ca in January, 2004. It is intended 
to become another vehicle for raising awareness about the Committee’s mandate and 
its activities. The website conforms to Treasury Board guidelines concerning “common 
look and feel” (CLF) while providing a user-friendly resource for visitors. All. of the 
Committee’s Annual Reports dating back to 1984-1985 are available in PDF or HTML 
format, and visitors can access the websites of Canada’s security and intelligence 
community and its review mechanisms, as well as those of our closest allies. In 
particular, individuals or groups seeking information about the complaints process can 
find all of the steps described on-line. SIRC intends to exploit this technology further in 
2004-2005 as part of its outreach efforts. 
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Section IV: Plans and Priorities by Strategic Outcome 


Strategic Outcome: 


To provide assurance to the Parliament of Canada and through it, to Canadians, that 
CSIS is complying with law, policy and Ministerial Direction in the performance of its 
duties and functions 


Conduct reviews of CSIS activities to ensure $1 227 414 
compliance 


Receive and inquire into complaints about $ 559 785 
CSIS brought by individuals or groups 


Produce an Annual Report and other high-quality 100 000 
communications material, to inform Parliament 
and Canadians about SIRC’s activities 


Pursue outreach and liaison activities 155 000 
domestically and internationally to raise 
awareness and exchange best practices 


Establish constructive, working relationship with 
proposed Parliamentary Committee on National 
Security 


Undertake modern management initiatives based 525 640 
on capacity assessment and action plan 
developed in 2003-2004 


Purchase and replacement of office equipment 
for anticipated staffing 


Refine and populate CLF-compliant website 


Note: Type of Priority can be (1) previous; (2) ongoing; or (3) new 


Strategic Outcome: 


To provide assurance to the Parliament of Canada and through it, to Canadians, that 
CSIS is complying with law, policy and Ministerial Direction in the performance of its 
duties and functions 


Contingency relocation fund in the event SIRC is |$ 100000 
moved to another location 


Other $ 41814 


Note: Type of Priority can be (1) previous; (2) ongoing; or (3) new 
Introduction 


Before discussing SIRC’s priorities for 2004-2005, it is important to recognize that 
virtually all of the Committee’s energy and resources are allocated to two ongoing 
functions. The first is to conduct in-depth reviews of CSIS activities to ensure that they 
comply with the CS/S Act and the various policy instruments that flow from it, and with 
direction from the Minister. The second is to receive and inquire into complaints by any 
person about any action of the Service. Together, these two activities account for 75 
percent of SIRC’s planned budget of $2.8 million. This is because many other 
priorities, such as the production of the Annual Report and various liaison activities, are 
in effect an extension of SIRC’s review and complaints functions. As a result, the 
Organization Chart on p. 15 rolls up several of these sub-priorities under Reviews and 
Complaints. 


Reviews of CSIS Activities 


SIRC has virtually unlimited power to review CSIS’s performance of its duties and 
functions. With the sole exception of Cabinet confidences, SIRC has the absolute 
authority to examine all information concerning CSIS’s activities, no matter how highly 
classified that information may be. 


It is important to note that the Committee examines CSIS’s performance on a 
retrospective basis, that is to say, it examines the past activities of the Service. Its work 
is not intended to provide oversight of current CSIS operations. However, by preparing 
“snapshots” of highly sensitive CSIS activities over almost two decades, SIRC helps 
Parliament to determine whether CSIS is acting appropriately and within the law. 
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In planning reviews for 2004-2005 and future years, SIRC will expand its research 
program, as a result of the new resources it expects to receive through Supplementary 
Estimates. Projects will be identified based on increased resources; domestic and 
world events: issues, priorities and concerns identified by Canadians and Parliament, 
and through past reviews; and existing and emerging CSIS activities. 


SIRC’s research program is designed to address a broad range of subjects. This 
approach allows the Committee to manage the inherent risk of being able to review only 
a small percentage of CSIS activities in any given year. However, the Committee must 
also be prepared to adjust planned activities to respond to unforeseen events. 


This is an ongoing activity which has been allocated $1 227 414 in 2004-2005 and 
future years. It includes salary costs and training for staff, monthly meetings attended 
by Committee Members, their travel expenses and per diems. It also includes ground 
transportation on a daily basis between SIRC’s offices in the Jackson Building and 
CSIS headquarters. Two performance measurements are used to assess its 
effectiveness. One measure is whether the research plan approved by the Committee 
is completed in its entirety. Another measure concerns whether CSIS acts on the 
recommendations contained in SIRC’s reviews. While it should be noted that specific 
recommendations are classified and cannot be discussed in a public document, SIRC 
does track the status of each recommendation to determine whether and how the 
Service acted upon it. 


Complaints about CSIS 


SIRC’s second function is to investigate complaints and conduct investigations in 
relation to: 


° complaints "with respect to any act or thing done by the Service" as described in 
the CS/S Act: 
complaints about denials of security clearances to federal government 
employees and contractors; 


. referrals from the Canadian Human Rights Commission in cases where the 
complaint relates to the security of Canada; and 
. Minister's reports in respect of the Citizenship Act. 


The Committee has no control over the number of complaints it receives in any given 
year. It also has a statutory responsibility to respond promptly to every complaint. Their 
volume and complexity can have a significant impact on SIRC’s capacity to fulfill its 
mandate. Because complaints are very time consuming, small changes in their 
numbers can significantly affect the Committee's budget and operations. 


In 2004-2005, SIRC intends to make several efficiency improvements. It will be 
implementing an automated case management system currently used by the Public 
Service Staff Relations Board, in order to track complaints through various stages in the 
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complaints process. The Senior Counsel will be updating the Committee’s Rules of 
Procedure in relation to S. 38 (c) of the CS/S Act. Finally, SIRC will explore whether it 
can create an electronic database of relevant legal opinions. 


This is an ongoing activity which has been allocated $559 785 in 2004-2005 and future 
years. It includes salary costs and training for staff, complaint hearings presided over 
by Committee Members, their travel expenses and per diems, as well as costs for 
simultaneous translation, court reporters, plus funding to obtain outside legal advice. 
One measure of its effectiveness is whether or not the Committee’s decisions are 
subsequently challenged in Federal Court. SIRC has also adopted a standard that all 
written complaints are formally acknowledged within seven days of their receipt and that 
within 60 days, all formal complaints should either be resolved to the complainant's 
satisfaction, determined to be without foundation and closed, or elevated to the status 
of an in-depth Committee investigation. 


Annual Report and Communications Material 


By reviewing past operations of the Service and investigating complaints, SIRC is able 
to make findings and recommendations designed to improve the Service’s 
performance. The results of this work, edited to protect national security and privacy, 
are summarized in its Annual Report. In accordance with S. 53 of the CS/S Act, the 
Report must be submitted to the Minister of Public Safety and Emergency 
Preparedness “not later than September 30 in each fiscal year.” The Minister then 
tables the Report in Parliament within fifteen days of its receipt. 


SIRC has already taken steps to make its news releases more media-friendly and this 
year, it developed a simple, one-page handout on its role and responsibilities as well as 
an explanation of the S. 54 process. Highlights of the reviews conducted in 2002-2003 
were also condensed and appended to the news release which accompanied the 
release of that year’s Annual Report. 


In 2004-2005, SIRC will be celebrating its 20" anniversary, since its creation under the 
CSIS Act of 1984. This milestone provides an opportunity to highlight to Canadians 
that as the only independent, external body equipped with the legal mandate and 
expertise to review the Service’s activities, SIRC is a cornerstone for ensuring the 
democratic accountability of one of the Government’s most powerful organizations. 


To mark this anniversary SIRC will be preparing a booklet, in both hard-copy and HTML 
format, which will be mailed in response to public enquiries; distributed in public fora 
which Committee Members are attending; and, posted on its website. It is intended to 
explain, in layman’s language, the Committee’s role and responsibilities and to support 
Committee Members outreach and liaison activities. In addition, the Committee will use 
its Annual Report to Parliament both as a vehicle to summarize its activities, and also to 
raise awareness about SIRC. 
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This is an ongoing activity which has been allocated $100 000 in 2004-2005 and future 
years. This includes costs for writing, editing, translation, graphic design and printing 
services, as well as the electronic distribution of news releases and backgrounders to 
the media. Feedback from Parliamentarians and other audiences will be used to 
measure the effectiveness of both the Annual Report and other communications 


material. 
Outreach and Liaison 


The Committee’s schedule includes both domestic and foreign travel. As part of its 
review program, the Committee visits CSIS regional offices on a rotating basis to 
examine how Ministerial direction and CSIS policy affect the day-to-day work of 
investigators in the field. These trips afford Committee Members with an opportunity to 
meet with senior CSIS staff, receive briefings on regional issues and communicate the 
Committee’s focus and concerns. Regional visits also permit the Committee to meet 
with local stakeholders and experts on a broad range of subjects. If feasible, select 
meetings and public speaking engagements will be scheduled to coincide with these 
visits. The Committee intends to visit at least three CSIS regional offices in 2004-2005. 


CSIS also maintains a number of posts outside Canada. In order to monitor effectively 
the application of the Service’s information-sharing arrangements with foreign agencies, 
SIRC conducts reviews of these Security Liaison Officer (SLO) posts abroad. At least 
two SLO posts will be included in the 2004-2005 research plan. 


SIRC is also considering organizing a seminar in 2004-2005. Its purpose would be to 
mark SIRC’s 20" anniversary while providing an opportunity for Committee Members 
and outside experts to discuss strategic questions related to Canada’s review 
mechanisms for security intelligence. 


This is an ongoing activity which has been allocated $155 000 in 2004-2005 and future 
years. Essentially, these resources will be used to cover the costs of travel and per 
diems incurred by Committee Members and SIRC staff, as well as the costs of 
organizing a seminar or workshop. 


New Parliamentary Committee on National Security 


This year, the Committee’s November, 2003 appearance before the Sub-Committee on 
National Security of the Standing Committee on Justice and Human Rights was 
cancelled when Parliament was prorogued. It is unclear at time of writing whether the 
Sub-Committee will continue, given the Prime Minister's proposal to establish a new 
Parliamentary Committee on National Security. 


SIRC recognizes the importance of establishing constructive working relationships with 
this Parliamentary Committee. Given the scarce resources that are allocated to 
Canada’s review mechanisms, it will be important to establish how best SIRC can 
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support the new Committee, and to avoid any overlap and duplication. In addition, 
because these Parliamentarians will become Privy Councillors and will therefore have 
access to highly sensitive information, SIRC will need to re-think how it will brief the 
Committee and the information that it will make available to its members. 


This is a new activity which has been allocated $30 000 in 2004-2005 and future years. 
Essentially, these resources will cover the travel and per diem costs of Committee 
Members attending at least two annual Parliamentary hearings in Ottawa, plus the cost 
of preparing any briefing notes and other material which may be prepared for the new 
Parliamentary Committee. 


Modern Management Initiatives 


Now that a capacity assessment and action plan have been developed, SIRC has a 
clearer idea of the management areas requiring attention in 2004-2005 and future 
years. In particular, given the intention to hire new staff and expand the review 
program, SIRC will need to refine and improve its human resource management 
practices. This has always proven challenging for the Committee, because it is very 
difficult to identify and recruit employees with previous experience in the review of 
security intelligence agencies. And since all employees must have a Level III security 
clearance prior to their arrival, it can take months before prospective employees have 
been vetted. 


The major management challenge is the recruitment and retention of staff. SIRC 
intends to improve its orientation program; invest more time in the training and 
development of staff; refine its performance review and appraisal system; formalize an 
exit interview process; and implement a modest employee recognition program. In 
addition, SIRC intends to simplify and strengthen its financial control system, in 
anticipation of new reporting requirements associated with the PSAT reserve. This is a 
new activity which has been allocated $525 640 in 2004-2005 and future years. 
Essentially, this will allow for both in-house and contracted resources to develop 
appropriate policies and practices designed to improve comptrollership. 


Purchase & Replacement of Office Equipment 


SIRC received authority in December, 2003 to include an amount of $343 520 in 2004 - 
2005 Supplementary Estimates, and if approved, to increase its reference levels in 
future years. Most new funds will be allocated to hiring more staff, in order to stay 
abreast of CSIS’s increasing level of activity. As a result of this anticipated staffing, it 
will be necessary to purchase and replace computers and other office equipment 
required by staff to fulfill their duties. This is a new activity which has been allocated 
$50 000 in 2004-2005. 


ee 


SIRC Website 


In 2004-2005, SIRC will continue to refine and populate its new website. This will entail 
posting the Committee’s Annual Report and other documents in both HTML and PDF 
formats, consistent with Treasury Board policy, and making modifications and additions 
to the site. SIRC will also be adding new links to its website to reflect the evolving 
nature of Canada’s security and intelligence community. This is an ongoing activity 
which has been allocated $25 000 in 2004-2005 and future years. 


Relocation Contingency 


SIRC currently maintains two offices: its main office in the Jackson Building in Ottawa: 
and a second office located on-site in CSIS headquarters, to permit staff to review 
highly classified material. In 2004-2005, it may be necessary as a result of a decision 
by Public Works and Government Services, to vacate the Jackson Building and move 
to another location in Ottawa. If this occurs, SIRC will be responsible for all moving and 
relocation costs. This is a new, one-time activity which has been allocated $100 000 in 
2004-2005. 


Other 
The remaining resource expenditures, estimated at $41 814 in 2004-2005, cover the 


costs of operating expenses, performance pay and the cash-out of leave entitlements 
by SIRC staff. 
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Section V: Organisation 


SIRC 
Committee 


Corporate Direction 
($717,454) 
3. FTE's 


Complaints 
($559,785) 
4.5 FTE’s 


Reviews 
($1,537,414) 
12.5 FTE’s 
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Departmental Planned Spending Table 


The Security Intelligence Review Committee operates with a maximum of twenty full 
time equivalents (FTE’s) and up to five appointed part-time Privy Councillors. With a 
program net cost of $2.8 million, SIRC’s largest budgetary expenditures are salaries for 
staff and, to a lesser extent, expenses associated with the Committee's Privy 


Councillors. 


Forecast Planned 
Spending Spending 


Planned 
Spending 


($ millions) 2003-2004 2004-2005 2005-2006 


Security Intelligence 


Budgetary Main 
Estimates (gross) 


Less: Respendable 
Revenue 


Total Main 
Estimates 


Adjustments 


Net Planned 
Spending 


Less: Non- 
respendable 
revenue 


Plus: Cost of 
services received 
without charge 


Net Cost of 
Program 


Full Time Equivalents 14 20 


Planned 
Spending 
2006-2007 


ceive 
Section VI: Annex 


Table 1 Net Cost of the Program for the Estimates Year: 2004-2005 


($ millions) 
Net Planned Spending 
Plus Services Received without Charge 


Accommodation Provided by Public Works and Government 
Services Canada (PWGSC) ($ thousands) 


Contributions covering employer’s share of employees’ 
insurance premiums and expenditures paid by TBS ($ thousands) 


Workman’s Compensation coverage provided by Human 
Resources Canada 


Salary and associated expenditures of legal services provided 
by Justice Canada 


Less: Non-respendable Revenue ($ millions) 


2004-2005 Net Cost of Program 


ao apinert | 
| | " aa 
wee ra aaa c 


ee ee ana ” . 
j = S15 ia eet sagt 


ee oa @ ee4 woes --—— a 


| : re e ; | aa £ 114 4 ee Oe wt : 
: yy i y i. 4 
| ‘A ae / ps ij \ Pe iy i i i) " * " 
| | a yest: Vda aap Shar 


a arch a om oat aN LACE 
Lauoor 228 I ve sing aa linnee fs. Bi 


a 
G 


rT hha se 
NY, ole ° 
Dy ly 
AP ee a rae <_eig 
7. | em he 
i --<€ mare —— aa 


an 


4 

— 

2, D& 
a Od 
gu * 7 


G00Z2-700Z Jnod sawweiboid np jeu jn0D 


(SJe}]OP 9p SuOl||ILU US) SajqiuOodsip UOU $a}}e00 : SUIO//\ 


epeuey soisne sed siuinoj 
soenbipunf sedijas xne salj SexauUOD SasuUadap je s}UdWA}IeL | 


epeuey seulewiny seounossa sap juawaeddojensq 
Jed dainsse |leAeJ} NP JUBpINDe p SOWINOIA Sep UOI}eSIULUaPU] 


(SIe|JOP Bp Suaiuu US) | DOS a] wed seaAed sasusdap ja saAojdwe 
Sep soueinsse p swibes np sowid xne unaeAojdwa,| ap suonnquju0D 


(Sue||OP ap Sua US) (ODSd 1) epeueo 
XNEJUBWOUIBANOH SadIMaS je Sol|qnd xneves| Jed siusinoj xneso7 


xnaioes6 aij} © SNS9i SBdIMAS : SNid 
senagid se}jou sasusedaq 


(Sue}|Op ap SuOl||iwu Ua) 


S00Z-r00z auleyaHpng 901919x9a,| Nod suiwesHoid np jeu ynoD | neajqey 


axouuy : [A U0l1}IaS 


= Ona= 


0z 0z 0z vl sulajd sdws} sjuajeainbS 


owweiboid 
np jeu jnNoOD 
xneioes6 


SJ11] © SNSAJ SBDIAIAS 
S8p }NOD : snid 


se|qiuodsip 
UOU $8}]}809I : SUIO//\ 


sanaoid 
so}Jou sasuedag 


sjuswejsniey 


sasuadap 
sap jediouiid 


yoBpng np |e}01 


sa|qiuodsip 
Sd}J909/ : SUIO/ 


(jnuq) sasuadep 
sep jediouud yebpng 
np auejya6png 


P}INIS 
ep JusWauUBIasuayY 


2002-9002 9002-S00Z 002-7002 +00Z2-€002 (sie||Op 
sanngid sannsgid senaoid sesuedap ap 9p SUOI||ILU Ud) 
saesuedeq sesuedsq sesuedaq = suoIsiAdid 


“SOALd 

S19||IBSUOD Sas e Ie} JUeAe SASUSdap Sa ‘Nal| PUODaS Ud ‘Ja JaUUOSIEd NP s]usW9!e)) 
S9] JUOS “SJE||OP Sp SUOI||ILW Q‘Z Sp JOU JNOD UN |YoIYe SuIWeIBHBOId 9] JUOP ‘SYYWSD Np 
saslejabpng sesuedap sassoib snid seq ‘saad sua||iasuod sap juos Inb ‘jared sdws} e 
saiquaw build e.nbsnl{ Ja}dwoo jnad ja (41 4) ulajd sda} syuajeninbe }6uin ap yewixew 
JOYS UN & 9ULINDVS Ap jUSWUaUBIaSUdJ ap Sa}IAI}IOe SAP SOUeIIIOAINS BP SIWOD 27 


9}1W0D Np sanasid sasuadap sap neajqel 


=. / ie 


dla S‘v dia S‘Z 
($ S8Z 6SS) ($ pLy LES L) 
Sd}UIe|d sepn}y 


dia ¢€ 


($ ySb LLL) 
diysiapes| np uolje}usUC 


SYVSO 
B}WOD 


uonesiuebico 


i = 


: A UO1}DaS 


‘“SHVSD Np jauuOosied 9] Jed sajnuunooe seHuo0d sap 
juoWaled 9] Je JUBLUISPUSI Ne UOl}eISUNWI &] ‘JUSLU@UUONDUOJ Op SIe1J SB] JUOJUANOD 
‘G00Z-v00Z UB $ PLE Lp & SesUI}Sa jUOS INb ‘sadunOSseaJ ap Sesuedap saijne soq 


aujny 
~ GL ad 


‘G00C-v00Z Ue SEJDayHe 9}9 }UO $ ODD OO! ayjanbe| 

@ B|[anJOUO Je aI/EANOU SPANO BUN eIOA ‘UOI}E]/e}SUIS Bp Jo JUsWaHeUEWAP ap sie} 
SOP 9}I/E}0} E] JowINSse BIABP GYYSO J] ‘JuesYdS Sed 87] ‘EMENO e SINaie weHeugWWAE 
Jnod uosyoer ajqnewu!,| JayInb aij9-jned espney Inj || ‘xne}USWAaUJaANOBH sadIAlES 

}@ sollqnd xneaes| ap uolsiogp eun,p ayins Jed ‘GoOz-~OOT UF ‘a}eol!ap juaWajney 
SINJEU BP S}JUBWINDOP S9j JOUIWEXS,p |BUUOSJOd UOS e JUd}OUWIEd XNesing sap NO SYDS 
Np SWE sjeJjJUSS UO!}eJSIUILUPY,| & 38 ‘Xnediould xneaing sas sanjis }JUOS NO ‘emeyO 
e ‘uosyoer sjqneawul,| SUeP : s}ioJpua xNap e xnesing sap e SYYWSD a] ‘Juawaljenjoy 


Janjuare JUBWabeUusWaGg 


“SJUBAINS 18 GOOZ-PO0Z S80101Exe 

Sa] INOd sajoaye a}9 JUO $ QOD SZ ajjanbe| e ajueinod syiANOe auN_p y1He;s || ‘ajuNoes 
ap JusWeUBlasuas Np Ua|peued jlasedde,| ap UOIIN|OAS,| Bp a}dwWod Jiua} ap Ue Gap, 
Q}IS UOS & SUAal| XNE@ANOU ap Issne e1ajnole SYWSD 87 ‘AIS Ne s}nole 3a SuONeoyIpow 
Sap ale} © Ja ‘JOS NP |lasuoD np anbizjod e| e jUaWAaWOJUOD ‘4qGq 18 IWLH s}euuoj 
US d}IWOD Np s}uewNdOp saJjne sep ja jenuue POdde np eHheyoiyje| pueidwood ejag 
‘Ga d}IS NE9ANOU UOS JIYONUS,p }d JAIJIPOLW AP BIB@NUIUCD SYHVSD 8] ‘GO0Z-700Z UF 


SUVS) NP G9M SIS 9°] 


‘GO0Z-P00T Ua S9JDEye 939 JUO $ COD OG aI|eNbe| e aljeanou gyANOe 

9auN,p H1He;S || “SUOI}OUOJ Sas JI|dWuas INOd UIOSaq eine jaUUOSJAad 9] JUOP Nesing ap 
JQa}EW J1jNe_p Je SINS}eUIPIO Sap Jaode|dwWadJ Ja JaJOYOR espney |i ‘SeAojdwea xnesAnou 
OP JUBLWB}NIOSJ BO OP O}INS IEg ‘SYHOS Np spaioe,p neaaiu np Juswassiosjooe | DAINS 
8p s}IWwOyD ne eujjowed inb ao ‘saAojdwa xneaanou ap Jeyonequad e BJIAJOS S}IPQU9 
xneaanou sep aipyed sinafew e7] ‘s}JUBAINS S8DIDJEX9 Sa] INOd BoUaJa}Jo1 Bp xNeslu sas 
Jasofew e ‘aanoidde jsa |I.S ‘18 GQOZ-PO0Z ep SeSUedep sap sulejUaWa|ddns jebpng 92 
SUEP $ OZG EVE OP JUR}UOWW UN sINjSU! e gso}Ne sje & SUVSD A C007 Siquisoap uz 


nesing ap jaue}ew ap juswaIe|dwad ja }EYOY 


‘INZIQJJUOD Bp UO!OUO} eB] JoOl|awe JNOd sanduod senbijeid sap je 

seaidoidde sanbiyijod sap sas0qe|9,p INa9a}X9,| 9p }@ SOUJO}U! SIO} e| Ee SBDINOSSE SAp 
e elJQUUAd eJe0 ‘JUQWAT|aI]UeSSQ “SJUBAINS 18 GOOZ-vOOT SEdIDIEXe S9| INOd saj}oaye 
912 JU $ OPQ GZS ajjenbe| e aljannou 9s}AOe OUN,pP 19! }!He,S || “‘WdS eA@sed e| BYONO} 
Inb a0 ua sabixe yuOuas INnb suoddes xnesanou sap UOISIAGIC UD JBINUCUI 3/91}U0D Op 
QWI}SAS UOS JODJOJUBI OP Je JaiJI|dwUIS ap asodoid as a}IWOD 9a] ‘snjd eq ‘seAojdwa sap 
SsoURSSIEUUODAJ Op SBWWeIHOId a}Sepow UN Jaune}su! }9 Wedap ap senaaijua,p awWa}sAs 
UN JUdWA||aIOIYO Jo}dOpe ‘JUaWepUaI Np UOH}EN|eAg,p Jo UBWeXS,p BWa}SAs UOS 


= 


jouynead ‘jeuuosied Np JUsWAUUO!EpHed Ne Je UO!}EUIO} e| © sds} ap snjd sasoesuod 
| ‘uoI}e]USO,P aUWeIHO1d UOS JaJO||aWe 8}dW09 SYYSO 87 ‘e}sod usa JluejuleW 
9] ap Je JaUUOSJEd Np Ja}NJOeI Ap js EYNOYWYIP apuesB snid e| ‘uolseb ap aanew ug 


‘Bes Ne SILUNOS JUAIOS dU S|I,.Nb UeAe SIOW Sap JO]/e} }N@d |! ‘e9Jj}Ua IN9E| 

JUBAE |}| NESAIU SP V}UNDSS Op UOHEPIGeY SUN JIOAE SNO} JUSAIOP S|! SUILUOD J “9}NDES 
ap jJuaWaUBIesUas ap SedIAJES SEP UBWeXE,| SUBP BdUaIIEdxe ouN jueAe sofojdwe 

SOP JO}NJOJ OP 19 JOANOI} OP SIOYJIP SO} }SO |! Jed ‘IN| INod Wap UN 9}9 SINo[No} 

B e|a9 ‘saulewny sedJnosseJ sep uol]seb ap senbijeid sas JaJOl|awe Jo JaulNead e1Aap 
SHYS) 9] ‘uewexa,p euwesBod UOs s16Je}9,p 39 SeAO|dwWa XxNeeAnoU ap Jeyonequa,p 
asodoid as |] BwwWod ‘aljnoied UW ‘S}JUeAINS }8 GOOTZ-POOT SE01N1Exe Sa| INOd 

uoljua}e UOS JUOENbeal Inb uol}seH ap soulewop sap aysn{ snid sap! sun e SYYWSO 

9] ‘SaJoge|a 9}9 JUO UOI}Oe,p Ue|d UN }9 ByOeded ap UOl}eENjeAs auN,Nb guuop jue} 


sUuJBPOW UO!I}S9H ap SdaAi}eI}IU] 


‘aulejUsWUayJed S}iW0o 

neaanou 9 Inod seuedaid ajj9 JUOIINO Inb s}uswuNdOp SaujNe Sap je UO!}EWUOJUI,p 
$9]0u Sep UOI}eJedaJd ap 3nOd 9] SNid ‘emeHO e sajjanuue saule}JUaWajJed seousipne 
xnep suiow ne e jusjsisse Inb a}ilwioD np seiquiel Sap SaaljeuinNo!l sayiuwapul je 
@HeAOA Ap Sis} SB] JUOIUANOD SBDINOSSAJ SBD ‘JUBWAI|9!I}JUBSSSJ ‘SJUCAINS 18 GOOZ-700Z 
S8dIDJOXE So] INOd sa}DaYe 9}8 JUO ¢ ONO OE ajenbe] e ayjaAanou syIAOe 9uN_p 191 Hes || 


“SOIQUIAW SOS Bp UOl}ISOdSIp e] e eujjow jI,Nb uoleuUUOjul| a SyWoD 

Np uojuUsjul,| € UOI}EWIOJUI_P SBOUeaS SAS JBSUaddJ BIABDP SYHVSD 9A] ‘e}edI/9p YO} 
SINJEU SP UO!HJEWUOJU! BUN eB SEd0e JUOINe sj! ‘e} 89 ap ‘anb 3a SeAud SJa||Iasuod sap 
JUOJPUSIASP Sase}UBWa]IeEd SBD SwWWOD ‘snid aq ‘Iojdwe ajqnop aj Je S}UaUUaYONeASUO 
S| JO}IAD,P JO BHWOS NesAnou gj saAndde_p xnewijdo suskow sa] ‘a}IWOD 9] 

Jnod ‘jugiesas sjanb Jeulwajep ap jueHOduI eas || ‘UBWeXd,p SUdIPeEUeD SaUeBHIO xne 
seg}oaye juOS IND sedunossal SeubleLW Sa] PUUOP JUL} ‘SOAI}ONIJSUOD JIEAEJ} BP SUOI}E}OI 
Sop alleJUSWALJed S}IWIOD 89 DEAK JaINe}sul,p BOUeHOULUI,| 9p JUBIDSUOD ISB SYVS)D 27 


‘QJeuOI}eEU O}UNO|S e| ap aHueyo yleJaes 

INb ailejUsUa|Jed S}IWOO NeSANOU UN JaJNe}SUI e JURSIA Su}SIUILU JeIWWaId Np UO!}IsOdold 
B| QUUOP JUR}S JO}SIX9,P HIEJONUNUOD S}ILUOD-SNOS 9a] IS aJanB jieAes au UO ‘WOddel 90 ap 
Uoepel B| op JUBWOW Ny jJUsWAaLed Np uoljeHosoJd e] ap ayins ued ‘eqgz aiquueAou 
Ud ‘eginuue 9}9 & SUuUOSJAad e| Op S}IO1p sap ja aoljsnf e] ap jusUeWAd ayIWOD Np 
SIEUOIEU SPNIGS e| INS S}WOd-snos aj JUeBASP SYWSD Np uolNnJedwod e] ‘aauue 31}89 


S|CUOIJEU B}ILINDIS eB] Vp Ssle}USW9]Jed 93109 NE9ANON 
Jaljaye UN.p NO sileulwss UN,.p UOl}eEsiueHIO,| ap s}nOo sa} anb isule ‘syysy) 
np jeuuosJed Np je s}IWOD Np seiqwiow sep saJaljeusnol sayiuWapU! Ja BBeAOA ap sled} 


S98] IUANOD & JUBWWS|/SI}UBSSO JUOIIAIAS SBDINOSSAl SBD ‘S]UBAINS 19 GONZ-P00Z $20ID1EXE 
S9| INod sejoaye a}9 JUO $ OOO GG} aljenbe; e ajueinoo oyANoe ouN,p 19! 116; || 


oat Sd FT 


‘9yUNDES ap JUsWEUBIasUas Np UaWeXa,p SUaIpeUeD 
souebio xne }eJ} jueAe sanbiBbe}esjs suosenb ap Jeynosip ap uolsedo0 | INaWE}xa | 
9p SHEdxs Sap e ja SalqualU Sas & JURSSIUINOJ Ud JNO} aUIeESuaAIUUe OWAI}HUIA UOS 

JenbJew & JURSIA SJIEUILUDS UN GQOZ-PO0Z Ua JesiUeBJo e a1jNO US eHuOs SYYS) 27 


‘GO00Z-v00Z Sp BYydJaYoSJ ap ueRld 3] SUep s}OSUI 

JUOJaS xNeaJNg Sed ap xnap sulowW Ny ‘Jebues}9,| e aylundss-uosiel| ap juaHe,p xneaing 
S99 SUEP SUOH}PDIJUBA SOP SNJD9YOe SYVSD a] ‘siaHuesja sauusiuehio sap dane sanjoucs 
2 SYOS 98] enb uoljyeuojul,p eHbeped ap sajuajue sap uoneoijdde| juawaoediys 
Ja|IsAINS INOg ‘epeued Np inai9}xa,| e xneeing ap siquiou UleYaN UN e adIAIaS 97 


‘G00¢-7002 
UB SYOS Np xneuolbas xneaing sios} SUIOW Ne Ja}ISIA 8}dWOd a}iwWOD 97 “suONNoO}|e 


sop JaduOUOId e sjuaWebebusa Sap ja SaIsIOYD SUOIUNSJ Sap DBA SAIISIA SBO JAPIOUIOD 
ye} uo ‘ajqissod np ainsew ej sueq ‘S@UIELWOP ap |le}USA9 9}SeA UN SUeP Sadxe sap je 
XNEIO| SJUBUBAJB}U! SOP J91JUODUSI Bp Issne JUS}}aWJed INa]| S|] “SuOlednodOaId Suna] ap 
}@ SHOYS SINB| 9p Suas 9] JOSOdxd,p Je xNeUOIBHal SUBISSOP SEP JOWJOJUI,S Bp ‘BdIAIaS Np 
UO!}OSJIP S}NeY &| JOsJUOOUSI BP UOISED9O | S}IWIOD Np SeiquiawW xne jJuSsssiuino) uoIbaL 
ua sebeAOA Sag ‘nail a] suep SINa}enbus sap jieAes} 8] INS SYDS Np sanbijijod sap je 
SO|JSUD}SIUILU SUOI}ONIJSU! SOP SOUEPIOU!,| }Se ajjanb yaulwexa unod 9jQ1 ap No} Ee SYOS 
np xneuoibes xneaing sa] aSIA SYVSD 9] ‘UeWeXd,p aWWeIBOId UOS ap duped 9] SUeG 
seBueje| € ja EpeueD Ne SIO} Be] e SaHeEAOA SAP pUsIdWOD s}IWOD Np JaeuUpusjed 37 


uosiel| 38 JUBWaUUOAeY 


‘UOICOIUNLULWOD Sp S}USLUNDOP Saijjne sap anb januue pPoOdde np jue} spoeoyyja | 
JOINSOW & JUDJIAIAS SasIeJEUIISSp SaujNe Sap jo SaJie}UBUA|Jed Sap Sale}JUSWIWOD 

Sd] ‘SPIDSW XNe SaUIe]JUBLUNDOP SBUdI] Sap je assaid ap Senbiunwiwod sap enbiuoljoaje 
UONNqIUISIP Be] anb isule UOISSesduUI_p 39 aNbiydes6 uoldaoduod ap ‘uoNonped} 

OP ‘UOISIASI Bp ‘UOIOePIs Bp $}]NOD Sa] PUSIdWIOD eJ9D ‘S}UBAINS }8 GONZ-OOZ SE8ID1Ex9 
SQ] INOd sa}Oaye 919 JUO $ ONO OO! aljenbe] e a}uesNOD s}ANOe OUN,p 19! He, || 


‘JS9 ||. Nb auusiueHio| ujeuUOd as!e} 

Jnod je SsayIAIOe Sas JOWUNSAI INOd SIO} e] e JUBWALeY Ne januue POdde uOs JNs Blasi 
SHVSD)D 2] ‘snid aq ‘seiquiaw sas ap uosiel| ap ja JUBWIaUUOARI OP SA}IAI}Oe Sa] JIUB}NOS 
B 19 S}IWOD Np sayjiqesuodsei sa] 18 a]Q/ 9] Jenbijdxa e asia ‘ouejoid ne ajdepe abebue| 
un suep sebipas ‘ainydoig aad ‘Gea; S}IS UOS INS BEYoIWe J89 SYVSO Np seiquiew 

s9| Wed }uQUUaId sayjanbxne senbijqnd seunqi} xne senqlijsip ‘sjuawaublasual sap 
jUOJopueWap Inb suab xne ajsod ej sed aaAoAua eas INb 39 TI_LH Ue 39 Jalded Jns slo} 
e| e valjgnd elas Inb ainyoojg aun elauedaid a}IWOD 9] ‘aulesJaAiuue 80 Janbsew INod 


‘sjuessind snjd saj xnejuaweuJeAnob seusiuebso sap un, ap jains ne anbiyesoowep 
S9}CLUOD 8p UOI}IPpe oUN Jaunsse,p Jawad Inb ojejnbue aeaid e| Sa |! ‘BDIAIES 
Np Seok sa] JouIWeXe JNOd anjnon asipedxa, sOAe e jo 10] ej Jed syIqey a}9 


rs ie 


eB INaE}xe,| ap JuepUadEpU! SlUS|ULHIO [NAS d| }SO B}!WOD 9| aonb ye} np ‘anb suaipeueg 
XNe JIOJEA Alle} BP UOISEIDO,| EJIUINOJ BDUS}SIXS UOS Sp uojel 89D ‘v86l PP SYOS a/ Ans 
/07 ©] 9P NUSA US UOH}eaJO BS BP SUleSJOAIUUE OZ | C1BIG9I99 SHVSO 9 “GO07-v00~ UA 


‘uoneoiyqnd es ap sio| e|-901dJexa 

120 ap januue poOdde 9 }teuBedwosde Inb asseid ap snbiunwwods ne sexouue 

]2 SOWNSJ 9}J@ O1]NO US JUO ENOZ-ZOONZ Ue SEeEeNJOaye Sepn}e sap sjuel|les sjulod say 
‘yg BjOIUe,| & ASIA SNSSedOJd 9] JUeNbI|dxe Je SE}I|IGeSUOdSal Sas }9 9/91 UOS JUBALIDEP 
a6ed aun,p juawnoop ajduis un abipal e || ‘2Quue 9}}99 ‘Je selpau Sap agpyOd e| e 

snid assaid ap sanbiunwiwWod ses aipuaJ Bp SNA us Seinsaw sap slid efap Be SYVWSO 27 


‘uoljde0e1 Bs ap sunol 

azuinb sa] suep JuUsWAJeg Ne a}Insua ssodap 9] SJ}SIUI|\] 9] « BdINJexe enbeyo sp 
aIquia}deas OF a} Pe} SNjd ne » aIIAID UOIOE}OJd e| Bp }e onbijqnd ayunoes e| ap su}siulwW 
ne SIwWas dja Op WOddel 80 ‘SYDS a/4ns JOT e| ap Eg aloe] e JUBWIBWIOJUOD 

‘yenuue LOddel uOs SUeP SBLUNSAI JUOS ‘DOA SIA | Je QJEuOIeU S}INDVS e| JaHa}O1d 
Jnod sa6indxe juos Inb ‘|ieAes} 89 Ap s}e}/NSOs S97] “SDIAISS NP JUSWSpPUdI 9] JoJO|QWe e 
JUSSIA IND SUOIEPUBLULWIODSJ SEP JO SUOI}E}E}SUOD SEP JO/NWIOJ Bp UDISed90| Ee SYVSD 
9] ‘sejulejd sa] uns Jue}enbus ua ja VdIAIaS Np saassed suol}esado sa] JUeUILUeXS UZ 


UONEDIUNWIWOD op S}UBLUNDOP ja januue Foddey 


‘“SHVSO Np sessnod sjenbus eun,p neaniu ne assed aja no 

SO|D Ja JUBWSpUOJ SUeS BON aj}9 JIOAe ‘JUeUBIeE|d Np UONOesHes e| C a/HaJ 9}9 WIOAe UDdIg 
NO OP SJa!d1YJO ajule|d ap JaISSOP Jno} ‘Sunol QO Bp lejap uN SUuep ‘anb ja anda s10Ae | 
soide sinol jdas sa] suep 9}1199 ajule|d 3}NO} ap UONdsd91 JUSWIAT|SIOIYO JaSNooe Yop 
|I,:nb @wyoU Jnod ajdope Issne e sIWOD 97] ‘ajesapaj INOD ke] JUEASP S99}Se}U0D SjINS 

e| Jed JUOS SUOISIDSP SAS IS JBUIWLUA}@P & S}JSISUOD SYYWSD Np syoesiye| ap ainsew 
SUN “INVI9}x9,| ap sajsiin[ ap uol}e}NSsuOd ap sies Sa] snjd ‘eueioipnl siydesHbous}s ap ja 
S9ue}|NWIS UOIONPe} Sp S}NOD Sa] anb Isule SasaljeusNol seyiuWepul 3a SHeAOA ap sie} 
SINZ| ‘SUWOD Np seiquisw sa] Jed saapisaid sajulejd sa] ns Seouaipne say ‘|JauuOsied 
Np UOHEWIO e| Jo xNeWejes $}NO0D Se] PUsIdWOD 9/4 ‘SJUBAINS 19 GOOZ-PO0Z Sed1018Xxe 
SQ] INOd sajoaye 9}9 JUO $ GB/ GGG ajanbe| e ajueINOD s}IANOe BUN_p 191 116e;S || 


‘sejuaulued senbipun[ suoiuido saj ins anbiuos08|;9 SesuuOp ap eseg euN Jeny}sUuod 
OP syi|iqissod e| eloulexe GSYYWSO 9] ‘UUQ “SYOS 9 4Ns JO7 e| ap (OgE eaule,| & 
S9AI}E|9J S}IWUOD Np sinpgooid ap sajHas say Jnof e eso jediouud yeoone, ‘snsseoold 
8] SUEP JIYOUBI JUSAIOP Salja,.nb sedeja SasJaAip Sa] SI@AEI} E SO}UIe|d Sap sydIeW 

B| SJAINS Op uye ‘anbijqnd uoNouUO} e| sup [IeAe1} Bp SUOIJE|aJ SAP UOISSIWIWWOD ke] Jed 
9Si||}N JUSWA|janjoe ‘seo ap uol}sab ap asi}ewojne swajsAS UN eJouNe}SUI |] “SyOeOINS 
UOS 91}}0199e INOd sainsew sinaisnid aipuaid a}dwod syWOy 9a ‘GQOZ-v00Z UZ 


‘SHVSO Np JUsWEUUO!}OUO} 9} Ja JeHpng 9] JUaWApINO| 
J9A0J6 ned aiquwou Ing] ep ‘ajqiey awew ‘Uuoe}UaWBNe oun ‘Sdwa} ap dnooneaq 
JUBHIX9 sajja SWWOD ‘JepueW UOsS ap JayINboe.s e g}lI0edeo es Ins JuUsWspueIB 


“ii 


Janijul JUSANEd sajule|d S80 ap 9}Ixe|dWOd e| }9 SUN|OA a7 ‘ajuIe|d enbeud e Japse} 
SUES d1PUOddI ap d}I|IGesuOdsal e| 81]NO US 949JU09 IN| 1o] E] ‘~@UUOP Bd1ID1EXx9 UN_p 
SINOD Ne 09a) |INb sayulejd sap aiquuou 9] aJSUODIIO ap UBAOW UNONe e,U ayIWOD 27 


‘QJOUUBAO}IO B] INS JOT e| ap joins ne aysiu) Np suoddei soy ° 
‘EPEUBD NP 9}UNDS ke] e jes} JUO INb Je QuUOSJEd eB] Op 
S}IOJP SOP SUUBIPEUED UOISSILWUWOD ke Jed Isies jS9 GYVWSD 9] JUOP sajUleEjd soy ° 
‘|2J9P9} JUBWUSUJOANOB np sunessiusnoj sap 
& NO SAJIEUUO!}OUOJ SOP & S}INDVS Sp SuOHepIGey,p SNjas a] JUBUIB@DUOD salja0 ° 
‘SYOS 9 ANS JOT &| UOJSS ‘« BOIAISS NP Sa}IAIJOe Sap 34}U0D » sajuleld sa} ° 


: SOWUOJ as}eNb 
9Jpuaid jusAned Inb sajulejd saj ins Joyenbusa e a}sIsuCD SYWSD Np ajqJ puovas 97 


SYHOS np jafns ne sajulejq 


ye} @| || JUIOd janb e ja QUUOJUOD }S9 A'S BDIAIAS 9] IS 

JauIWa}ep ep ulye UOI}EpUELULUODAJ aNbeyo ap IAINS uN ainsse SYYS4D 9a} slew ‘ol|qnd 
jUeWNDOP UN suep Seasodxe daJ}e JUBANSd dU ja SEdIJISSE}O JUOS SUOIJEPUBLULUOD9J 
SOUIeH9O onb Jajou ap naj e& A || ‘SYVWSD Np sepnje sea} suep saajnwo} 
SUOIJEPUBWILUODA XNe S}INS BUUOP B SYHDS 4A| IS JaUIWWA}ap e ‘au]Ne| 19 SAnoidde 
QYDOYOIJ Op Ue|A UOS JAI}US UD VSI|€9J & 1D-IN|9O IS JIOA & BJSISUOD SaI|9,p 8UN7] ‘ayIWOD 
Np sOebdIYo | JonjeAS e JUSAJAS JUBLUSPUSJ ND SaunselW xNEaGg “SYOS Np sjesjuso 
UOIEISIUILUPY,| Je ‘UOSYOeL Bjqneww!| SUeP ‘SYHVSD Np xnesing sa] aJjUa SUdIPIIONb 
yodsueJ} ap siesj Sa] Issne PussdWOD aj/4 “Seualj|euiNo! sayiuWapu! je SBHeAOA ap siedy 
SINZ| ‘BJIWOD Np Saiquisw Sa] JUS}SISSe Sa|janbxne sajjansualW SUOIUNS Sa} ‘|aUUOSIAd 
Np UONeWIOJ e| Jo XNeUe|ES $}NOD Sa} PUSJGWOD aI/q “S}JUBAINS 18 GOOZ-7O0Z Sed!DIEXxE 
SQ] INOd sayaye 939 JU $ PLP ZZZ | aljanbe| e a}UeINOD O}IAIOe OuUN,p 19! y1He:s || 


‘SQUIdOU! SJUBLUQUBAS XNe BdeJ oulel INOd sanAaid 

SOPAIOC SO] JO|INDOW ke JOId SJ}a JOP s}IWOD 9a] ‘JUepUad|aD ‘eQUUOP BQUUe BUN SdIAIaS 
np seyiaijoe sap eHhejusoinod gjqie} uN.Nb saulwwexa JIOANOd Ou ap jie} Ne JUuSsYoe}eL 

as Inb sjugsayuUI Senbsi so] JO196 ap jauWJad In| suley ap UOSEe} B}}99 ‘sjefns ap swweb 
Q]SEA SUN Jepsoge e saIUeLW ap BYyoJEYyOos ap suuWeIHOJd UOS NSUOD e SYHYSO 37 


‘SHOS Np sajaanou je sajjanjoe sa}iAljoe Se] enb Isule seinauejue Sepnje,p UO!SeddO | 
e }9 JUQWAeY 9a} Jed ja SuaIpeUeD saj Jed seangjes Suolednooo~aJd Je seOd 
‘SuOIIsaNb sa] ‘a;eElDUOW Je SjEUO!}EU SAUBOS SAP S}JUBSLUBUBAS SB] ‘SEnsJONe SB9DJNOSSel 
so] soide.p e149} as sjoloid sep uoNOa|as e7] ‘sesuadap sap ailejusWa|ddns jahHpng np 
pus}je |Il.nb sjipeso xneaanou xne a0eJ6H ayojayoos ap ouuwWeIHold UOS e1pUus}9 SHVSO 
9] ‘SJUBAINS 18 GQOZ-P00Z $e0!10Jexe Saj JNod sapnje sas ap uOl}ediJiue|d e| suUeq 


10] |] & BUUOJUOCD 
J a}qeyuooidaid! ISO SYOS Np uoljoe| Is JOUIWA}JEp & JUSWIB[JEd Bj S!OJ9}NO} apie 
SHS) 9] ‘sdINIS Np sajeoljep sei} Sa}IAIOe Sa] INS SeluUsdEP xNap ap said sindap 


= 


aiedaud |Inb « sanioajas sasfjeue » Saj Jed “S8}UCINOD SE}IAI}Oe SOP SOUe||ISAINS 
e| Jounsse e sed ASIA au |!eAeJ} UOS ‘segssed SE}IAOe SB] B}NJOS UA |I,Nb Sulp 
-B-]S9,9 ‘j1e} a] seude SYDS Np jusWapual 8] BUIWeXS 9}IWOD 9] eNb Ja}Ou ap SUOduI || 


‘UOIEDIJISSE|O SP NESAIU 9] IOS U|,Nb janb ‘Syos 

Np SO}JANOe SO] JUBYONO} UOHEWIOJU! B}NO} JouIWeXa,P Njosge JIOANOd g| e |! ‘JauIgqeD 
Np sjaijUepljuOd s}JUSLU@UBIaSUal S|NesS SEP s}!e}J UOI}dSOXy “BdIAES Np suo!ouUo} 
SOP 8OIDJEX,| Ja]NIOS ap sa IND 9o unod sa}wi||! enbseid ssOANOd Sap e a}IWOD 37] 


SUOS NP Sa}IAHOe sa] Ins sepnjy 


‘Sajule|g }8 Sapn}y senbugqns se] snos sasiepuodes 

sa]old $80 ap sunaisnid euawe 9g} afed e] ap awWeIHIUeHsO,| ‘eouanbasuos 

Uy ‘sojulejd sa] ins ajeanbua,p ja UdwWeXd,p daI}JeEWU UBD GYVWSD Np suolNouo} 

sep jJusWaHuOCjOUd UN sje} Se] SUBP JUOS ‘UOSIEl] SP SB}IAIOe SOSJOAIP Jo JanuUe WOdde4 
Np uoijejUssaid e&| Sajj9} ‘Sa}UOd SeJjne,p Uaiq enb sded Isule }se Ud |] SHYSD 

9] Jed naaid sueyjop ep suoljiw g‘Z ap jeHpng np QO) ‘d GZ JusIedeooe sasuIquios 
SOPIAIIOe XNEpP SaQ ‘jalns sna] © Ja}enbusa e ja BdIAJAaS Np sayIAIOe sap puebha | 

e JOO jned auuOsJad 9}NO} anb sajulejd saj 1IOAGDSJ E BJSISUOD SPUODDAS e7] ‘SJ}SIUI//\ 
np suojonijsul xne.nb isure Juajnodap Us INb UOIJUSAJ9}UI,P SjI]NO SJOAIP xNe 1a SYDS 

8] INS IOT &| © SOWIOJUOD JUOS SA}IAI}OE SO IS JAJA © JUBSIA SalpUOCJOJdde sapnje,p 
SWJOJ Ce] PUBIA ‘BDIAI9S NP SE}IAI}Oe S98] BUIBDUOD INb ‘aJaiwiaud e7 “Se8]Ue}SUOD SUOI]OUOJ 
xnap sas Jed saasedeooe juos d}IWOD Np sedunossai sa] je SaiHiaua sa] $9]no} anbsad 
onb s110Aes ap SPOdUuUI! |! ‘GQOZ-vOOZ sNOd SYHYWSD Np selwoUd sa] JaUuIWUeXd,p JUBAY 


uOI}ONpOJ}U] 
‘@JAAnOu (€) NO ajjenjoe (Z) ‘eunaiajue (1) : aja yned ayuoUd ap adf} 97 : 9J0N 
$Vl8 lv oun 


xneaing sas Jabeuswap sAiIop SYYSD 
$ 000 OOL 9| NO seo ne janjuens jusWabeuaWap ap spuo4 


“SUOI]OUO} 
S98S SP SOID1J9X9| SUBP S9||AU9}SIUILU SUOIJONI}SU! SB] Ja SoNbijNOd say ‘1o] e} aJOadsaJ 
SUYOS 8] nb ‘susipeued xne esiwadjua uos Jed Ja ‘epeued np juawaeg ne Jounss\y 


anbibsjeijs ,e}/nsay 


‘ajJaAnou (€) No ajjenyoe (Z) ‘aunaiejue (,) : asja yned ayoud ap adhy 27]: 8JON 


$ 000 SZ PSI[ELWUJOU Ga/\ S}IS UOS JIYDUUS 38 JAIIPOYy 


snagid seAojdwa xnesanou sap uoljus}UuI | 
$ 000 OS eB neaing ap jauaj}ewW np Jooe|dwa ja Ja}QyOY 


vOOC-€002 US gIOge|s UO!]Oe /p 
ueld 9] INS je a}9eded ap UO!}ENjeAd | NS JUePUOJ 
$ OVO GCS 9S UB SUJBPOW UOI}SEeb ap SaAij}eljiul Sap Ja0Ue7 


gsodoid ajeuoneu 
Q}INDIS e| Vp asle}USWaJed S}ILUOD 9] DaAe 
$ 000 O€ SOAIJONIJSUOD |IEACJ} ABP SUOI}E/aJ Sep JouNe}SU| 


soule|dwexe 

sonbijeid sap saHbueyos p je aujleuUOd sue} 

QS 9p ulje S[EUO!I}EUIJS}U! JO SJeEUOI}EU BUBOS | INS 

$ 000 SSI UOSIel] 9p }8 JUBWAUUOALI OP SO}IAI]IOe Sap JOUd//\ 


Savon 

Np SeJIAIOe SEp SUBIPeUeD Sa] }9 JUBWIATeY 

9] JOWWOJU!I INOd spyenb ajney ap s}uawNdOp 

¢ 000 OOL soujne,.p ja januue POdde un Jajussaid 


19-Sa]]/99 ap jofns ne Jaj}anbue 
18 SYOS Np jelns ne sayiod juaAned sadnoib 
$ G8Z 6SS no suainoiwed anb sajurejd sa] s10A9994y 


D}IWAOJUOD EL] ABIYIBA 
$ ply Lzz | ua,p Ue SYOS Np sayAnoe sa] waulwexy 


"SUOI]OUO} 
SOS BP B9INJOXS,| SUEP SO]JQUAJSIUILU SUOI}ONI}SU! SB] Ja SENbI}|Od saj ‘10] e| a}oadsaJ 
SYOS 9] anb ‘suaipeuey xne asiwajua UOS Jed Jo ‘epeued np JUusWaJed Ne JoiNnssy 


enbibe}zeu}s }e}/NSoY 


onbibs}zeJ}s }e}/NSa1 ed SayOlid ya Sue}d : A] UOI}D9S 


eS tis 


‘JUBWSUUOALI BP SUOHS SBS BP aIped 9] SUEP GOOZ 

-p00z ue aibojouUde} ayJa0 abejueAep Ja}10/dxe a}dwW0s SYYWSO 37 wWYyouey e sedejs 
sap uolduosep e}| aubl| ua Je@ANOJ} JUSANd sajule|d Sep Snssedold a] Ins JoUHIasuUal 
9s JUugiNaA Inb sednoiB no sauuosiad saj ‘aljnoiped uy “seyooid snjd sa] sailje SOU 

9p XNBO SJOA }9 UBWeX,p SeUeHIO Sas ap ja a}UNDEs op JusWSUbIasUdJ Np UdIpeUued 
jlouedde| ap Gan Se}IS Sa] SISA SUAI| SOP JUBANOJ} A SINAJSIA S98] 18 JWLH NO 4dd 
yeWO} ue juaINBY A ‘GQg6L-P86L ep Injeo e.nbsnf ‘ayi1wWoD np sjenuue sHoddei sa] snoL 
‘JU9}|NSUOD 9] IND XNBO e SJEIAIAUOD BdINOSSal BUN JUCINIOId Ud }NO} « JEUJS}U] SEyIS 
SOP UOI}ESI|ELUOU » | INS JOSE] NP [IaBSUOD Np sadis}OOUIP SeuUBI| xNe BWUOJUOD sO 
SIS 9D ‘SA}JIAIOe Sas e ]8 JEPULLW UOS e Jasijiqisuas ap UsAOW aJjNe UN ale} Ud e OSIA 
| vOOZ JelAuel ua (BO OD SIESO-OIS MMM) Ge/\ SIS NeaAnou uos sunHneul e SYVSD 27 


jOus9}U] 


“SOUBI|IOAINS BE] BP NO ajQJJUOD Np sebieyo syaHuesje s}uepued 

Ses DaAe Saule|dwexe senbijeid sap seHbueydos Jnod enb syunoes ap jUsWeUbIasUuaJ Np 
SHAIOE||OO | ap Senbajoo xne suolednod0aid sas 18 SYYWSD Np 9jgQu 9} Jenbiyjdxe inod 
Ue} ‘a}OUd aun Issne eJaINaWAp s/CUOI}EUIS}UI JO SjeEUO!}eEU BUBOS ke] INS UOSIel| C7 
'ye}5,P |lovedde| ap ajqisiau! 9}Uesodwod aun JuaAnos }jsa Inb 80 JayiysAWap e Japle,p 
ule senbijgqnd seunqi} sap uns ajoued e| aipudid e ja ayNOasS ap jUaWAeUBIasUa Ne 
JUSSSAJ9}UI.S IND Salo SeoUaIpNe So] JIUS}es]US e 19 JosJUOOUSI eC SHeUeAeDP JeAO|dWa.s 
JUOJASP S|! ‘Ulf 899 YY ‘UBWEXs,P UO!}OUOJ e| ap jens Ne Susipeued So| JOWWOJU!,p 

SNA UB SHOYS SIND] JUOIOIISUS}UI SOIQUUSLU SAS ‘S}NDIPIP a}]390 & SOR) Suley INOY ‘oIIGQnd 
Np soueljuod e| sAnsida| e si e Jel alee) anb jel Np JUSIDSUOD }S9 S}IWWOD 97] 


‘a}INS QuUODN | Sajjanbxne sajulejd 
Sep sundeyo je sua |I,Nb uolebyseaul enbeyo ‘sapnia ses ep aundeUD JNs ajqissod 
Npuss a}dWOd Inajjlaw 9] JUoWAaeg Ne januue yoOddeJ uOs suep SUIOWUeSU JIUINOY 


2). 


QUOD 9| ‘10] | Jed sagsoduu! sa}iwl| se] sueq ‘sodde sas suep sjiejap suleyso 
OIIE} C JUBDIOJ 9] 9}NDVS &| INS JUBWAUJSANOB Np anbip|og e| je 10} e| ‘JUaANOS UAaIG 
‘apie e| e || JUOP s}eoljap sjuawWeUBlesual xne aa] }S9 IND antjeE|si69] 39 a]}aUUOI}eJBdo 
S}IESs BUN UsIq SIEW AYOeD 9S Ap JISIOUD SYVWSD 9a] janba} aiaep juenesed 

UN sed }sa,U B[eUO!}EU BINDS €7 “SWIWAIIP 8d UdIg SJ}SNjI Je JeUeY) QuIeye 7 
‘QOL SIA &| }@ Bjeuoljeu gyUNDas e| JOHa}O1d ap a}issaoau e| J OIIGNd Np siOAeS 

QP }OJp 9] G4jUe BIqinbs aysn/ 9] JeANOJ} ap Yap Ne siw assed sues ]S9 s}IWIOD 97 


uosiel| }28 JuUaWaUUOAeY 


‘uoljaes Ssuleyoosd eB] Suep eJajiJeda uo JUOp 

89 ‘GQ0Z-700Z Ue senbiba}e1js saOld Sas ap auN,| PuUJopOW IN|}|QJ]UOD ap UO!}OUO} 
e| 9p uoleine}sul| ap ej Ce SYWSO 97 ‘Sain}nj SeauUe Sa] Nod snAaid }e}Nseu So 
jo suojel saj J1|GQe}9,p es}JoWWEd INb 8d ‘uOl}eENjeAs,| Bp s}e]jnSseJ sap Jed e asidasjUS 
9}9 WeAe uoloe,p uejd uN.p Uuo!}Oepas e| ‘UOddes 8d ap UONOepa e] 9p JUQWOW NY 


‘SOlJBJIOUCUIJ Jo SOUIELUNY SBdINOSsel Sap UO!}Seb e| anb Isule 

JUBWsepUaI Np sinsow e| ‘anbsiu np uoNseb e| ‘apiqesuodsa e| ‘anbibs}ess diyusuapes| 
9] JUOP ‘SJOAIP SQUIEWOP ap |le}USAB UN INS SsUOd e apnje ajSeA a}]eg JOSa]) 

Np |I@SuOyD np jeue}a1Nesg 9] Jed 9sijeAe OIjsOUBeIp ap jijno uN,.p apie| e ‘juepusdapu! 
yoedxa un Jed sanjoOaye aja e UOI}EN|eAS,7 ‘UOI}esiueHiO UOS SUeP (UOI}SeH ap senbijeld) 
JN9]94JUOD Sp UOI}OUOJ e] Bp UONeSiUapOW e| JNOd suped uN_p uol}einNe}sul,| ap adeje 
aJaIW9jd &] IS8.9 : ayoedeo ap uoljenjerns aun sudesjuSa Ce SYHYSD 8} ‘~O0Z-E00Z UF 


SUJOPOW JNVjO1JUOD Op UOI}IUOJ e7 


‘(WdS) SuiswoOUe]Ue) ap 3a anbijqnd syuNno~as e| Bp aij} Ne aAuaseal 

e| & saagioosse juos Inb xnei9aeds spoddes saj JUeYDNO} SedUaHIxe Sa| $9}NO} eJa}OedsSaI 
SIO 9] ‘Snid aq ‘seounossai Sa}|9ANOU Sap UOH}eSI}I]N, Pp SPOW 9] INS INAL9}Xx~ | 

ap ajuepusdapul apnje aun ‘spuo} sap UOI}d9d9J eB] JUBAINS 9919J9xX9,| BP SINOD 

ne Jajnoexe aulej e aBHeHua 1s9a.s SYHWSD 9] JOSEJ, Np jlasuoDd ne uoljejuasaid es sued 


‘SYOS NP s}PAe Pp 

NESAIU NP JUSWSSSIOJOOe,| SJAINS Bp ByWOD ne eJ}}eWUEd Inb 9d ‘seAojdwsa xneaAnou 
ap wayONequid e eJIAIOS S}IPeJO XNeaAnou sap aipied ainofew e7] ‘uswexe,p suiweIHoJd 
uOg UN dJANeO Ud aJ}JOW e ayloedeo es ap ualjuleW Ne sjaljuasse jUOS SdiWa}Huo| 
sindap snpuayje sjipaso S980 Jed ‘UOISID9P 3}90 Ap INO[aJ }sa_S || “S]JUBAINS S9DIDJBX9 Sd| 
Jnod aouasajei ap xneaniu ses Josofew e ‘aAnoidde }s9 IIS ‘J GOOZ-700Z ap sasusdep 
sap aulejuaweajddns jebpng 9a] suep $ OZSG Eve Bp JUeJUOW UN sNjou! e ssio}ne 

9]9 JUoWA|eU e SYYVSD AI ‘E€Q0Z aiquieoap UF ‘sedsnossal Ses ap Neadlu 9j QOL ‘d OL 
OP JOASJOJ & JUBSIA OIJOIOIJJO BPUeLWAP BUN JOSaI] Np |lasuOD ne gjuasgud e |! ‘7007 
oyIN[ UW UaWaTeg Np yolpua, e suo!}ebI|Go sas ap Ja}}INboe.s Inod ulosaq e || juOp 
SodJNOSSel Sep je SE}IAI}Oe Saidosd Sas ap sAI}sNeYXE epn}9 auN SlidaJjUS e S}WOD 97] 


=) > 


‘JOUILUEXA_p 
abieyd e SYVWSD a] ‘!0] e] sed op ‘enb ajgnbua,p ss}IAIjOe SOp NESAIU 9] SAB|O1 & BOIAIBS 
3) ‘aouenbasuod uy ‘jeHpng uos ep QOL d OE ap assney oun nuajgo yieAe SYOS A| enb 

9}0U sUOIAe SNOU ‘ZQ0Z-L00Z JNOd a}iwWOD np jenuue poddei 9] suep ‘sue xnap e A\| 


S9DINOSSOyY 


‘SYOS NP Se}Aljoe 

sep UBWeXa, SUP }NoO}e UN JUCIaS MOUBWOY ‘|| 9p BoUaLEdxa,| Je JUsWAHN! a] ‘snid 
aq ‘sejulej|d sap souaipne,p saupuajed 9] WIOAQId Nod spnyye] ap snjd auuOp saiquuawW 
bulo ap jajdwoo jNnoaye,7 ‘ueluspnqugC,| sp Nnesing un je auuosied e| ap s}iolp sep 
QPOd UN Ja UOISSILULUOD BUN UBMAYo}eySeS Ud JaJNe}SUI_p BHseyUo 9je pene |! ‘|esQuabH 
InainooJd ja |elOUIAOId SJ}SIUILW JaILUaId UB!DUe_p dJ}I} e ‘Ja BOUDIIEdxSe ayo oun 
syIWOD ne suodde mouewoy ‘py ‘(I9-Injed JUepaddid Bd!IDIEXa,| JNO} JUepUSd SelquUdlW 
SIOJ] JUBLUBINES B QUUOIJOUOJ JIEAE SYVWSD 9] aNb aiip naa Inb 9d ‘EQgQz JelAS} US NdI| 
ne e UONECUIWOU SJBIUJEp &]) 10] Be] SUBP NABI ‘a}yWOD Np j}OeYe| Dulo e JaOd enusA 
S98 {S90 DO ‘d’'D ‘MOouUeWOY AoY ajqesouoy,| ep uOlyeuIWWOU e] ‘EQOZ aiquieAou uy 


BHWOD Np Jo/AwWod jnoajjF 


‘UBLUEXS, p SUBIPeUeD SoUeHIO Sap s}I|IqI Pa 

e| INS apuojoJd BOUSpIOU! BUN eine SeJenbus $380 ap SuOT}e}e}SUOD xne oI|Gnd np 
uojoeas e| SIEW ‘SYOS 9/4NS 107 e| Bp yG aoe | ap NUSA Ud ‘eI Sule Ye | JaUILUeEXS,p 
|Ul} B109US Sed PIEAE. U GYHYSD 9] ‘UOddel 20 JabiIpses ap jUsWOW Ny ‘susipeueD 
XNSJQUIOU ap jldsa| Suep Sa}ue|qnoJ} SUOIISaNb sap syIOsns e senbiyjod xnaijiuu sap 
}8 SEIDSW SOP 9}UL}SUOD UOl}UaHe | ‘JOUUNDD,C ebnl 9] Jed Je SYWSD 9] Jed sesudeasuS 
sojenbue xnap sap juawwepusdapy| ‘OY ke] 18 SYOS 9] GujUa UONEWOJUI,p 
sebueyoe Sap 9/01}U09 ap Sainsew xne jo SaleHuedja Seouessind se] DeAe SeNnjoUCd 
UOIJEWJOJUI,P BHeLed ap sajua}Ud Sap asayOd ez] e ja SiN}eU eB] e ‘aJaUUSAO}IO &] 819JU0D 
enb uolde}O/d e| e Ja S}lOup xne jUeNb suaipeuey sap sajuayje sep ‘souleouewe 
-Opeued suoljejas Sap pueba| e d1jNO Ud a}IOSNS Ud aI|q “Senpuedal suOI}edno.OeId sap 
s}!9SNs e& ‘alJAS | SIOA asindxd je NUajap JUO SaUIeEoWaWe SaO}Ne sa] onb usipeueD 
90 “JEIY JOYe Bee “p~OOZ-€00Z Ue eANeid9| e asilW a}a eC UBWeXa,p SoUeBIO 

SINS] Sp Je V}INDSS Bp xneuoljeU seusiuebHhio sap jloupua, e dI1IGNd np soueUCD ey 


a11GNd np adueyUOod eF 


‘1o}dwa sjqnop 9g 18 
SJUSWUSYONEASYY Sd] JO}IAB,P UlJe UNDEYO ap SajOJ Sa] JayWe}O op JUeYOdWI elas |I SIE 


=f 


‘QilEJUBWBLJed 9}!LUOD NESANOU 89 VAAL SOPUODI} JO SBAIJONI}SUOD |IEAeJ] BP SUOT}E|aI 
Sap JENOU a}dWO0d GYYSD 97 ‘Sanbijod sa] ja 10] eB} DANE SYDS Np eyiwuOjUOD e| 

ins juawayed ne Yodde alle} ap jsa JaiusJep 99 ap a4}9,p UOSIeJ Be] anbsind souKy|jIanuns 
SP s}IWOD Np Injeo e Loddel Jed asleyuawajed 9}1WW0d NeaAnou 99 ap jepuew 

9] JUBWAIIE|D JIUIJSP Op |I-}-esBHOdUI ISSNY “SYVSO Np xneo enb 9j}!1} awaw ne ‘ajyeol|ap 
jUusWAj}NeY siNjeu ap ‘saljissejo s}JUsWAUBIasUal SAP JIOASDSJ & SA}|IGey JUdIeIES 
SOIquUalU SES Jed ‘UBWeXS,p SUsIPeEUeD SeUeHIO Sa] INS SpUuOojoJd SOUSspIOU! oUN 

JIoAe Welinod gsodoid sulejusWalJed 9}ilwWo0o NeaAnou 9a] ‘aouanbasuod uy ‘sayissejo 
S]JUBWBUBIaSUdJ SAP JIOABO9J & SEslO}Ne sed jUOS SU Sjanjoe sajndap sep ednid e7 


‘9JIWUOD NESANOU 89 ap 
yepuewW 9] Je SwusiuedawW 9] INS }eqap UN sUepP saJle}JUsUAa|Jed Sa] JobeHbus,p uoluajul 
UOS 9dUOUUe SJoje e IND aJ}siulLU SJaILUDIG-9dIA eB] Jed pOOZ JaIAuel gz a] SWUIJUOD a}e 

e alusiueBbio [9} UN Jag190 e JUaWaHebua JaQ *« ajeuOI}eU B}LINDSs ap SUOI|seNb sap jie} 
ne SIW aj}e JIOANO ap ue SBA SJaI|IBSUOD Sp dJ}!}] CE Sa}USWAESSe JUBIOS SAIquIaW 
sas » aonb asodoid Issne e |! ‘InayejaAai jle4 “ajeuoleU s}UNdes e] ap jUsUeLUJEd 
S}HLWUOD NESANOU UN ASn}I}su! JUBLUALeY 3] aNnb asodoJd djno us e SJ}SIUILU JAIWSId 37 


‘ONY}SUOD 99 © AIIAIO UOIOS}ONd 

e] Sp je ayUNDasS eB] Bp ‘anbijqnd 9jues e| ap aHieyo jouiqed np sjiwioo nesaAnou 

un ‘snid aq ‘sewsiuebso SIdAIp Sd] 31}US UO!I}EIOGe||OO ej ap anb isule soeusw e| 

9p SUOI]}EN|eAS Sap ja JUsLUSUHIaSUa Np sHieyo elas alejny} a] JUOP ‘ajeuol}eU ayNDaS 
e] e NESAIU jNeY VP Ja|jI@SuOd ap ajsod un 9aJ9 Issne e SaJ}SIUuILU JalwWasId a7] ‘epeued np 
SJOI/E}UOIJ SBDIAIOS SOP BOUSHY,| 9]/9} ‘xNeSaANOU |p JUeN}I}SU! UD Ja S}Ue}SIXE xNelapa} 
Selwusiuebso sunaisnid jueyoib A ‘jes9uab unaypoIjOS np ajjinayapod usioue | JUaa|qisuas 
eiHiela BJ9D ‘SJIAID UOI}D9}OJqg 38 ANbIjqnd syNDa¢s : aljINeyayod neaAnou un_p 

OHIEYO &] SIJSIUILU DIBILWUDI-BdIA eS] & SIJUOD & SJ}SIUILU JBIWWGId 87 “jeE}JUBWUIaUIEANOH 
llouedde | suep s}usuaGbueYo s}ueUOdUUI,p soUOUUe Issne e || *« epeued ne senbijqnd 
911NDBS e] 19 B]UeS | JOUNSSE,.p » }e}a JU@LU@UIEANOH UOS Op aWIWeIHOJd NesAnoU Np 

S 9J0 Sexe Sap UN anb sue e UIPeY jNeY JJ}sIuIW JalWaId 9] ‘CQOZ SIqwiso9p Z| 97 


yUdWaUJBANOB nesANON 
*XNCABI} SOS INS BOUSPIOU! 


aun juoJne sj nb ajnop unone ye} au |! SIELU UAUIWUa}ap e 9}]SeJ Jaye Ulead | JUOP 
SUIELI99 1S9 UD |] ‘SYVWSD ne uoleoyiue|d e] 9p a}x9}UOD 9] INS ENjjul JUO SINB}OR} SIOAIG 


‘Q910J9X9,] ap SinoD ne seXo120 9j9 JUO IN] IND sjipes9 Say JasijijN e asuojne 
JSa |I ]2 JUQWIAUUOIJOUOY ap siey ap aipled ainafew ua gnjysuod jsa Inb juawaaUeUI 


UN & AJLUNDAS ap JUBWAUBIBSUA! BP SAJIANDE SAP BOUBI/IBAINS ap BJIWOD 97 


uoneoyiuesd ej ap jOAINS : ||| UOIaS 


‘epeueyd Np BdAld SIA e| Bp UOI}Oa}OId 

eB] © JQ UONEUUOJUI,| E S}EUESSILULUOD SQ] J [e1QUEB INB}EOYUEA Np Nesing 9g “XnejUsO 
sauusiueblo se] ‘SYOS np jessueb snejoedsul,| ap nesing 9d] ‘S|IAIO UO!}D9}OJd | Op 

te) anbijand 3}UNDAS &| OP SJa}SIUIW 9] OAeS e ‘JUe}SIXE je}JUSWEUJBANOB |lasedde| ap 

asiwialjUa,| Jed sinood ua suOI}eJ9do Sap ajqe}dWOd SALWd} NO} US SINSWAP BdIAISS 97] 


‘jalns ina] e sa}enbue 

B ]@ SOINJAS Np sayiAoe sep puebe, e JaWOd jnad auuOsJed 9}No} anb sajulejd soy 
JIONQDOI & BJSISUDD BPUODAS Ee] ‘SJ}SIUI) NP SuO!}ONJ}sul xNe,nb Isule JusjNoogp Ua Inb 
UO!USAJSJUI,P SIIJ]NO SIBAIP xNe }@ SYOS A] ANS JOT &| @ SSWIOJUOD JUOS SE}IAI}Oe SBd IS 
JOIIIOA C JUSIA SalpucjoJdde sapnje,p SWJOJ e] Pudi ‘SdIAIAS Np SEyIAIOe Sa] BUIBDUOD 
Inb ‘alaiuuaid &7] “SUONJOUOJ XNAP BdJOX S}ILWOD 9] ‘BueINSSe 9}}99 JIWINOJ INOd 


“sjuessind 
snid sa] xnejusweUJeAnob salwsiuebio sap un ap jefns ne enbijesooWap sa}dwoo ap 
UOI}IPpei auN JaJnsse_p jue youWed ole;nBue aiaid e| ej} US IND 8d ‘SYOS Np sa}iAoe 

SO] JOUIWEXS INOd AN|NOA SsiUadxA | JIOAE & }d IO] E] Jed SpNIGey sje e INaUa}xa | 

9p jJuUepuaedepu! susiueHIO [Nas 9] JSP SYVWSD 27 ‘SdwWs} }No} us 10] eB] a}9eds<ai |I,Nb 

39 & 18 SUBIPEURD SEP SSLaq!| Sa] Je XNeJUSLUEPUOJ S}IOIP Sa] Sed ajuUeIga,U BdINIAS 9 
anb 39 & JaII9A © B10|dWAS |I ‘JUeSIE} 9D “SUOIJOUOJ SAS Bp Bd1IDNIEX9,| SUBP SaI|9I9}SIUILU 
SUOIJONIJSU! SB] Jo SENbip}Od say ‘1o] Be] a}J0adsal GYDS 9a] anb ‘suaipeuey xne 

@SIW91JUS UOS Jed ja ‘epeued Np juswWAaLeY Ne JaINSse,.p ]SO S}IWOD Np aj}9,p uosiel 7 


“OJ}SIUIWW 

Jalweid 9] sed uolnisoddo ap sited sap sjyayd sap uoNelnsuod sade |iasuod US 
JIN@UJaANOB 9a] Jed SOWIWOU }UOS Ja SA |IBSUOD Np aied Uo} SYHYSD Np seiquiew so| 
sno] 19 9'O “d’9 ‘MOoueWOY AoY ajqeJouoY,| }8 ‘Y’D ‘eypeuyd ‘Ss ylleg ajqesouoy | 
“WO “d’O ‘uOuyl4 Ales ajqesouoyu] ‘°D'O ‘“d'D “Weyeeds puowAey ajqesouou | 

JUOS SIqWSaW SaljNe S87] “QG6] siquiajdas OE 9] aHseyo ayje0 © SawWWOU aja e INb ‘9 
“O10 OO “dD Jaynes ajnedg ajqesouoy | ed aadno90 jsa 9}iwi0D Np souapiseid e7 


‘SYOS A] ANS 1O7T e] : 10] SuaW e] Bp SUIOANOd ses 

Sl} |1}8 “P86L U® ‘SHOS 9] anb JuswoW swew ne |\Ge}9 aja e || ‘(SO1INIAS NO SYOS) 
9UNDIS Bp JUsWSUBIasUas NP UdIPeUeD BdIAIaS Np SuOHeledo sep jusWaeg ne 
9}dwWoo pus Inb ‘ajj1e} ayjed ap ‘juepusdapul souE||ieAins ap swsiueHio uN jse (a}!1wWoD 
NO SYVSO) euUNgs ap jusWaUBlasUal ap SE}IAIIOe Sap SOURIIOAINS Op S}IWOD 27 


‘SUOIOUOJ 
SOS AP 9D/DIIX9,| SUCP SA//BUJSIUILU SUOHONASU! Sa] Ja SEenbiyjOd say ‘oj e] ajoadsaJ 


SYOS 9 anb ‘suaipeued xne asiwajua UOS Jed Ja ‘epeueD np juawapeg ne Jainssy 


0138,p uosiey : |] UNAS 


hae sem 7 | aed 


JNDEXE INESIQ =: SUL 


yeylog uesns 


Say War wen 


‘$9A04}90 SJIOANOd Sap ja SedJNOSseJ Sep UBAOW Ne snug}qo s}eNses xne 
juenb sa}dwod ep uO!IpPpas e| e JUBWUEPUOJ ap Yas INb je JUsLUNDOP 90 esodai a|janbe;| 
ins uonesiiqesuodsei ap ainjonsjs e| aAnoudde yuo JOS94| Np jI@SUOD Np Seu}SIuIwW Soy 
‘sjuaoel-snos uolseb ap jo UONeWJOJUI_pP SeWua}sAS SUOG Bp INS SpuUO} js°a || 
‘JOEX9 19 JB|GWOD }S9 JUBWINDOP 94D 
‘JOSO1| NP [I@SUOD Np jeuejaIDeS 
9| Jed }9 S9OUeUIA SEP dujsiuILU Np yaHpng 9a] Suep SeauuUOp jUOs INb suO!}oNJ}su! 
xne SWIOJUOD SO SeNnAsid Sesusdep sap jefns ne suUajUaL |I,Nb UOl}eEWIOJUI] 
‘9WIWOD Np sayoud sa] je Sued So] JUBLUBJaPY UOap JUsWUNDOP 9D 

: « GQOZ-P00Z ep Sse]OUd sa] Je Sued sa] INS WOddes np uoHesedaid e| 

Jnod s9011}9911Ip SaUBIT » se] SUeP S9OUOUS JUOS INb UOH}edIUNWWOD ap SedUAabIxa SE] }8 


suodde ep juswassijge}9 | e sojqeoijdde sediouud sa] jueAINS BbHIpei 9}9 e JUBLUNDOP 8D 


‘G00Z-r00Z 4nod ayund—as ap JUaWAaUBIaSUd/ Ap SA}IAIJOe SAP BDUBIIIBAINS ap a}IWOD Np 
seOUd saj je Sueld sa] Ins yoddeyH 9] ‘JUaWaJeY Ne }Odap UOS BP SNA Ua ‘S}eLUNOS OF 


UO]}DJIP eB] ap uOI}eIe}N9qg 


a]USPISAld 
JO "OO “O10 “d'D ‘YalyINeS 9a} 


ys 


‘sue }6HulA e A II ‘uoleaso es ap juswWOW ne.nb 

iny punofne jusuILed Issne jno} siNswWap 9}!WOD Np jieAeJ} 8] anb yudse UoW SsUep a}nop 
unone je} Ou |i Sle) “BOUeNbDESUOD Ud SUeId SBS JOIJIDOW JOP SPWOD 9d] }8 UOI]N|OAS Us 
ISO SYHVSD 9] euBleq janbsa| suep 9}x9}U09 9] ‘Woddes 90 SUeP SUOISA 8] SNOU BLULUOD 


‘SUdAO}INUOD SOU & JNEOO e Snid 9] JUdUUA!} INb sanbijesDOWEp 

SINBJeA Sep 18 Sediouud sep Suleyeo JapseHennes ap jOwWad In| ejed Jed ‘ayIWWOD Np 
90/0} epuesb snjd e| JUSN}}SUOD SUOdWOD aI/9,Nb spwIy|! se00e | Jo asnabejuere uol}!sod 
9]]99 SII) "}JUSANOS JUBNHOUDSJ}UB,S $}9J9}U! S98] NO 9xe|dWOD je VIqISIAUI epUOW UN 

INS BINUBANO BUN SELULUOS SNOU ‘SeUuUdIPeUedD Se] }8 SUBIPeEUeD $9] SNO} JNOd ‘a}dwoo 
9p Ulj US ‘8 JUBWALeY 9] INO, ‘|IEACJ} B4JOU Bp BjeyWA POUeLOdUI | NSIA ap a}e}SUuOD nd 
ie [ ‘apoued 98989 ap SINOD NY ‘“SHYSD Ne sdIAJasS ap s}eja sHuo| snjd sey auUOp ow INb 
99 ‘Sue jiny sindap sjuepisad je ‘pgG]) sindap syiwOD np siquisw duj9,p eHayiAud 9] 1e,¢ 


‘suolisenb sao 
9p JUSWPI}IeJ} 8] SUeP duqijinbs aysnf uN JaANOJ] Sap SpuOojJoJd BOUeYOCUWI | JaljeJ US SIL 
JUSWSBLO} }UO BLUSIO19} Ne danb eB] }o siqweajdas 1 | Np sjuUsWdUaAS So] ‘ayI]e9e4 UZ 

‘SOA SIA | JO BjeuOHeuU sjUNdes eB] IBHejoud ap syisseo9u e| Be 9Dej DIIGnd Np sIOAeS Op 
}l0Jp 9] enb Isule syaHuesje sjuepusd sine] 9 SusIpeUeD SeLUSIUeHIO Sd] 84}Ud SUONeaI 
S9| ‘aJLUINDVS Bp jusWAaUBIesuas Np aHeyed 9g] 18 9}0a]]09 Be] SUP SAOJIAIO Oo SOUIeLUNY 
S9UOq|| SO] Ja}0edSeJ Bp sJalUeW eb] : B|-]UBWOW 8d e.Nb sunof sou ap syyenjoe,p 

JUB}NE jNO} JUOS SEjejUSLUePUOJ SUOIISENb Seuleyay ‘ol|qnd yeqep un_p jelqo,| auley 

9p Iny,pinofne juenuUI}UOD SYDS Np uo!esd e| BuNoUS JUO INb SuONSEeNb sep sIqUON 


‘seuusiuebso xnap sao e Jnof 9] auuOp e Inb ‘9379S a/ uNs 107 e| ap uONebjnwold 

B| 8p sulesueAluUe BWAIHuIA 9] JUsLUa}eHa elas 845 ‘(adINIaS NO SYNS) eyUNoes 

9p JUsWAUbIssUal NP UBIPEUPD BdIAIAS Np SaIIANOe Sep jusWAaeY ne a}dwod eipuel 

eB INGU9}x9,| 9p jJuepuedapu! swsiueHiO |Nas ap dJ}!} e BOUa}SIXO UOS OP aulesuaAlUUe 
SWBI}HUIA 8] BJONbeW POT J9IIINC ‘(Y!WOD NO SYYSD) elUNIeS ap jUQWOUBIesUel Op 
SOPAIO SOP SOUBIIOAINS Op 9}WOD 9] JNOd yuUeyOdwI UOjel UN }se BdIDIeXe UIeEYDOId 97 


a}UapIsaid ej ap aBbessay =: | UOI}DGS 


oy ag 


oes * 


Bion “‘pineite ae ee Les eae) 


“ : 
a 7 .  g3pywen Rae gubsiuese VIGANGE Qi Coulre 


_ i Bil ey QunaueeRON Ps 4 , e- eo & 9s @'a' 
us « 


=n HA Pisa GF Duioaises bes pet ys9c ey stile 


] 
N i 


; Secon 1 + SUAS] HO is Disuypctijou 


Becnoy I. ww20N Gene 


DeCHANOH ge ja or scijon 
| 


eecpou | : erecta de pz bieyineunm*-***’ 


)  ASPIE Gee wepois2 


a abit 4 com uer ar bLoBusiliue bovtt sogw-tone | * 


git uae S$00Z-700Z 4nod swwesboid np jau 3NOD | 91GeL 


Q| vets ce whecne ee eo wl eon bowie) ey are, ae ce ee ecw we) een ee ee wee CR Cee ean oxouUuYy 
tg car a 9}1WI05 np senagid sasuadap sep nesjqe |) 
9L Deeks sees aura Bel bk wha or wh eivowak ia <aveltal tals) setae wn chal effet ulin a amamast leis = uonesiuebio 
SERIO ree a a enbibe}ze13s }e}|/NSol Jed so}old }9 SUBid 
4 seek re ek ee ek ee ee ke 8 uoljeoyiuesd e| 3p JOAINS 
Ameena apd abies Colbie PANES NOL) ATONE RBs CoS wale she 21}2,p uosiey 
Z oar oer ere cOreractiol cn oon worth Oo otoetet oO c UOI}D9J1p e| ap uoljesej90q 
| a ieee ero ee wee Ce a ie ee Cree ert ed erway) clan ajuapisaid e| ap abessaly 


: IA U0H99S 


> A uol}IaS 


: A] UoR}DeS 


: || UOHDES 


: |] UIE 


>| UolN9aS 


soiaijelu SOp sjqe] 


7 773 > “> ¢ | fy 
a ya cto ay *S 


a ae 


an oN Ro ® 
7 o 
a : 
4 Te +) @ @ 7 
- « 
7 , a OTe Vs 
oP 
— i 
i! ‘ ." 


BPeUeD NP SJ}SIUILU JAI 
UILIeI INE sjqeJouU 


Sd}OLId Sa] Jo SUBIC Sa] INS Woddey 


G002-700Z2 Sesusedap sap jebpng 


9JLINDIS Op JUsWSUBHIaSUdI Op 
SOPJIAIJDE SOP SOUBRIIIBAINS Op 9}IWOD 


c-1S$$79-099-0 NASI 
LL-HI-SOO7/C-1ELA : onsojeyes op ‘oN 


voos'suoneorqnds:dny : youso}uy 

CA-"A 39 BpeURD) LSLL-S9S-008-1 NO 6LLS-PS6 (E19) : maidoogay. 
C-"A 19 Bpeurd) €f6/-SE9-008-1 : JUAWa[Nes sopueUtOD 
S66S-1 6 (E19) : euoydalay, 


SSO VIX 

(OLIRJUQ) BPMLPNO 

BpeUR XNLJVSWSUIOANOS SOSIAIIS 19 sorjqnd xnvarsy, 
Bpeue. Np JUSWOUIOANOS np suonIpY sep 

sgidne 9)sod vy sed no [eo] ouPAy SOA ZIYI dUdA UG 


"BO'98"JOS-SQY MMM : QJULAINS 9SSIPL,] B LOS NP Ga ays 9[ Ans o[qruodsip yso yuauINDOp a5 
‘opuruwlap Ins syniysqns serpgu Us s]qruodsip sa juaUNDOp 9D 


PONT ‘XNBJUSWISUIOANOS S9dIAJOS Jo sorpqnd xneav1y, sop oNstUTY 9] 
sed agjuasgidos ‘epeurd np Joyo np ourey vy] aisalepy es@ 


‘sorfqnd spuoj sop uonses ev] op 19 uONRaTe | 

ep e[quIdWIOD JUSUINp }so JUSWOUOANOS 9] onb JoAMsse,s B JUOWO]Ieg I] JWapre ‘UoUIpuaL oI ANs soliaistutur sjioddea soy 19 sorqnd 
saydt0D soy oyins ey Jed soynofe s yuouuatA sjanbxne ‘syuoUMdOp Sa_Q “sddINOssal sap UOTL}OOTe,P BQNeUI UD sayLIOLId sas ap ya wg | 
op ejenuue o1ejespnq uoneoriueld ey op Jo[Jo1 9] JWOs ‘soouRUL Sop aNsTUIW np Jespng ef anb surgui ap ‘sasuedgp sop jospng a] 


‘spuUOp 99UUP 9UN Pp SINOD ne sot[qnd ane jUusAned sasuadeap sap saiejuoustddns 

sjospng xnop op snjd ‘sayerseds ssouvjsuoosO op nya U_ “(1919 ‘D ‘g ‘V) onbnaqeydye amo oun sed gstiajoeiw9 ysa sasuadep sap 
arejuousyddns jaspng onbeyD ‘sreul inggp ne [eUTy JUOWINSOP UN Jd oIqUIDAOU Ingap Ne yUsWUNdOp Jetted uN Hos ‘aguuR sed stoy xnop 
gsodep juswarjonziqey jso sosuadeap sap omejuougyddns yespng oJ ‘sosuedgp op suvyd sos uoneorydde us amour assind yuowourdAnos 
a] onb uye Jojdope yop yuowspieg 9] onb sy1psi9 ap Io] ap sjafoid soy suep ainoUT B SatUUIOS say] 19 (SIIpaio) Jasuadap op suoNestojne 
S93] 9OUOUS sesusdap sop o1IeJUsUIS[ddns Jospng oJ ‘sypaid ap 107 ke] JUNWI}DOIIp okeJ9 sasuadgp sap ailejusWayddns jospng aT] 


‘sanbyqnd saouvulf sap 

UO1JSAS D] ANS 10T ¥| OP [I 39 ['] ‘] SOXoUUL XNev SQUSISaP SOUISTULSIO SOP 1d SdIQISTUTUT Sop sayqesuodsal sanstuTU sop WOU ne 

JOSSLL, Np [lesuo_D np jwoprseid 9] sed suoyne US JUDUTOTIeg Ne sasodap JOS ‘agadyoe IIQIOUBUL] BDUUL SIQIUIOP PT Ins }Ud\I0d 

nb ‘juowapudl oj Ins sjiodde1 sad ‘qqy Ine] suep ssenbrput yuos nb yusuIapuas ap oraneU Us sonagid sajuaye sap UONOUOJ 
Ud OWISTUBSIO 19 SIQ\STUTU oNbeYd op sUOTESITeaI Sop a}dUIOD JUAPUSL (YIAY) JUsWIpUa a] Ans spatszaysruru sjtoddea sayy (Z 


‘UOUIZ{SVy Np (p)[g eydeisesed nev judUsULIOJUOD 

SoUNWIUIODS sap siquieyD Py] & yOdde:1 ayinsua yuo] INnb sg}TUIOD xne TOAUAaI INOod ‘sew [¢ I] pse} snjd ne sosodap 

o9 JUSALOp syusUINDOp sag ‘sanbygnd saoupulf sap UOINSA8 DY] ANS 10T ¥&] OP [J] 19 [J ‘] Soxouue xnv sgusisap soustues.10 

SOP 19 SOIQISTUTUT sop Soyqesuodsal soNsTUIUT Sep WOU Ne JOSaL], NP [lasuogd np Jweprseid 9] Jed yuowsAeg ne s9sodap 

JUOS S]]J ‘souWeIZOId sap s}aU $INOD S9y 19 ‘SUOTNGINUOS Ja SUOTJUDAQNS So] ‘sUONKST[IqoWUT Pp sjofoid spuvis so] ‘souTeUNY 

SADINOSSII UD SUTOSAQ Sd] INs saguUOP Sop JUOWATeSa JUOUUIDNUOD GY SX] ‘sue SION op apottad oun Anod s9d1nOssai US 

SOXOUUOD SUTOS9Q Sop UOTUSUT JUOWATRBE IIe] IS9 A [I ‘snagd s}eI[Nsar Sof Jo SOANRIBUL Soy ‘syHoof[go so] Ins JUOW|eS9 JUS)10d 

12 SILANOV Pp SIN9}9as Sap NVIAIU Ne sgT]IeIgp snjd syuoWoUsSIasuaI sap yUajUasaid syioddes sa_Q *(IeIG,P 9191908 sap uoNdadx9.,| 
B) DUISTURSIO 39 J1Q)STUTUT onbeYO Ied st{qeia sosuadap op suvjd sap 1UOS (qqY) S9asorsd sa] 39 suejd say ans sj10ddei say (| 


: SJUOWUNDOP XNop Ud SSTAIP 1S9 a1Q}JSTUIU Np sasusdap ap ue[g a] — [I] A41ed 


‘JUBAR NO SIVU ,4[ Of JUStUPUL]|NUITS 

soasodep quos sasuadeap sap 198png np J] 19 | sonieg se] ‘sosuodgp op suryd sas uonrorydde us siaur assind juaWaUIAANos 9] 

aonb ure sa\dope yop juswiayieg a] onb syrpeio ap roy ap sjofosd soy suep oINpoUr B SOUTLOS sz] 19 (SIIP9I9) Josuadap ap suONesOjNL 
Sa] douOUD sasuadap sop Jedroutid yoSpng sq ‘szpai9 ap 107 ky] JUoWIAQ\DeNIp dXvj}9 sasuadap sap [edpuLid jospng oJ — I] wed 


‘(a8png 2] suep on3y mb) sasuadgp op uejd 9 12 sasuadap sep jedroutid yospng np sjuoweya xnedroutd 
Sa] onUS syoddes so] ous 19 SoreIapay} sosuodap sop ndzode un g\udseid yUsWIUAANOS Np sasuadap ap UR[_ 9] — | Wed 


: sored ston 9y10dwi09 ‘Iosarp, np [lesuoD np jueptseid 

3] ed sounumumos sop siqureyD ey & asodgp jso nb ‘sasuadap sap yo8png oJ ‘JUoW]Ivg ne asodgp s}Ips49 ap 10] ap Jafoid un.p 
udfour ne JUSWATJoIIYJO segjuasgid JUOS sUONRSLIOINL Pp sopuRLAp saQ_ “sor[qnd spuoj sop UONRIoaye | INod JUoWs}1eg Nv seppuvUtap 
asuadep op suonesioyne sop inddv | e UoMeUOsUT | aJUasaid Inb ‘sosuadap sop Jaspng Uos 11]qQ"I9 JUDWTOUIDANOS a] ‘oQuuR onbeyD 


sarlejgspnq s}uUsUINIOp Sa] 


BDeUE, ) 


Salud S9| 19 SURI S9j INS POddeY - ||| aed 


002-4002 
sasuedep sep jebpng 


PIUNIGS Op 
JUsWeUblesuas ap Sa}IANOe SEP 
SOURIIBAINS 8p 9}IWO4D 


Social Development Canada 


2004-2005 
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Part Ill - Report on Plans and Priorities 


Canada 


i. 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OS5 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2005-III-121 
ISBN 0-660-62583-0 
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Minister’s Message 


The work that we do is about people: children, seniors, 
persons with disabilities, and the voluntary sector. It’s about 
giving parents the tools they need to help their kids get a 
good start in life, and enhancing the voluntary sector’s ability 
to enrich the quality of life in Canada’s communities. 

It’s about providing seniors and persons with disabilities with 
income security and facilitating opportunities for their full 
participation in society. 


In December 2003, the Government of Canada made a 
commitment to strengthen what we do for Canadians. It laid 
out its vision of a Canada of participation and inclusion, 
where everyone is given a hand when it is needed, where 
Canadians—individuals, families and communities—are 
provided the tools to find their own answers, where everyone has a chance to live a full, 
rich, rewarding life. 


Social Development Canada was created to support this vision. We cannot do this alone. 
Everyone has a role to play. Our partners in the provinces and territories work with us. 
Our goal is to be there for Canadians when we are needed. 


This Report on Plans and Priorities 2004-2005 talks about our objectives. It highlights 
the programs and activities the Department will work on to meet the expectations 
Canadians have of us, including improving support for children and families, enhancing 
initiatives for persons with disabilities, fortifying the Voluntary Sector initiative and 
implementing new programs for seniors like New Horizons. 


We will continue to deliver and strengthen the established programs that Canadians count 
on, such as the Canada Pension Plan and the Old Age Security program. We will also be 


looking at innovative ways to modernize service for Canadians—from the citizen’s point 
of view. 


I encourage you to read on and learn more about the Department of Social Development 
and our plans and priorities. Canada is known throughout the world for its innovative 
social policies, and I am proud to have the opportunity to help make them even better. 


Dryden, P.C., MP. 
Minister of Socia®Development Canada 
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Management Representation Statement 


I submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities (RPP) 
for Social Development Canada. 


This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the Preparation of the 2004-2005 Report on 


Plans and Priorities: 
“> It accurately portrays the organisation’s plans and priorities. 


“* The planned spending information in this document 1s consistent with the directions 
provided in the Minister of Finance’s Budget and by Treasury Board Secretariat. 


“> It is comprehensive and accurate. 
“» It is based on sound underlying departmental information and management systems. 


The reporting structure on which this document is based has been approved by 
Treasury Board Ministers and is the basis for accountability for the results achieved 
with the resources and authorities provided. 


CEG, NC er 


Nicole Jauvin 
Deputy Minister 
Social Development Canada 
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jour Mandate Mandate 


On December 12, 2003, Prime Minister Martin announced the creation of the Department 
of Social Development. Our new department was created to help the Government 
achieve its goal of securing and strengthening Canada’s social foundations, while 
respecting federal, provincial and territorial jurisdictions. 


The chart following this section sets out key elements in our accountability framework. 


As it notes, we have defined our vision as “A Canada for all, where everyone participates 
and plays an active role.” To realize that vision, our mission is “to strengthen Canada's 
social foundations by supporting the well-being of individuals, families, and communities 
and their participation through citizen-focused policies, programs, and services.” 


Since our department’s creation we have been establishing ourselves as a focal point 
for social policy development, program design and delivery related to income security 
for Canadians and social well-being. We have a particular focus on the needs of seniors, 
families, children and persons with disabilities. Our department is actively engaging 
the private sector, non-governmental organizations and communities in partnerships to 
support community development and the social economy. We work closely with the 
other departments that share in federal social policy responsibilities and with international 
organizations that provide forums for us to learn from the experiences of others and 
contribute to better social policies and programs in other countries. Another key element 
of SDC’s mandate is the provision of corporate services and service delivery functions 

to Human Resources and Skills Development Canada (HRSDC) in addition to our 

own department. We provide shared corporate services support to Human Resources 
and Skills Development Canada in the areas of human resources, corporate systems, 
financial and administrative services, and service delivery support in the areas of 
Internet and telephone client service. 


SDC provides a solid base of policies, programs and 
service delivery to Canadians 


SDC has approximately 12,000 employees who are responsible for $53 billion in 
spending that benefits Canadians. By far, the largest component of this spending is 
for our major income support benefit programs to Canadians, with 97% of SDC’s 
expenditures directed to income support benefits to Canadians that Parliament has 
legislated. These are paid under the Old Age Security program, which is funded from 
general tax revenue, and for the full range of benefits from the Canada Pension Plan, 
which is a contributory program that is not part of the consolidated revenue fund.’ 


Other SDC programs involve operating expenditures, such as those that support the 
National Child Benefit. It is one of our programs that support families and children 
along with the Early Childhood Development Agreement and the Multilateral 
Framework on Early Learning and Child Care through which we work with provincial 
and territorial governments. We promote increased community, private and voluntary 


1 The Canada Pension Plan, as a Specified Purpose Account, is described in detail later in this report. 
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sector capacity to promote the inclusion and participation of all citizens, through the 
Social Development Partnerships Program and the Voluntary Sector Initiative. In addition 
to CPP benefits for persons with disabilities, programs such as the Opportunities Fund 
and the new Labour Market Agreements for Persons with Disabilities with provinces and 
territories use grants and contributions to promote the full participation of Canadians with 
disabilities in the labour market, learning and communities. 


Supporting all these programs is our work to develop and disseminate knowledge on 
social policy issues and trends and our progress under the Social Union Framework 
Agreement to increase intergovernmental collaboration to advance social policy. 
This collaborative approach recognizes the shared jurisdiction in most social fields, 
and the need to work with all partners to set goals, focus resources and take action. 


Social Development Canada and Human Resources and Skills Development Canada 
(HRSDC) operate in a shared service delivery model, which means each department 
has some responsibilities for the other department as well as its own. For example, 
SDC is responsible for delivering telephone and Internet client services for both 
SDC and HRSDC, while each department is responsible for its own mail services. 
SDC also manages program integrity functions, such as the issuance of Social 
Insurance Numbers, administration of the Social Insurance Registry and related 
responsibilities, which support the work of both departments. HRSDC is responsible 
for delivering the programs of both departments through its in-person service channel, 
which consists of more than 300 centres located in communities across Canada. 

This shared service delivery model was designed to ensure that Canadians receive 
high-quality and cost-effective service, by using a common, integrated infrastructure 
for service and benefits delivery, thus reducing overlap and duplication. 
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12004-2005 Planned Expenditure Profile 


SDC has expenditures on programs and services of more than $53 billion, of which 97%, 
or $51 billion, directly benefits Canadians through the Canada Pension Plan (CPP) and 


the Old Age Security (OAS) programs. 


$53,055.6M 


CONSOLIDATED TOTAL: 
Other Old Age Security 
$138.3M Guaranteed Income 
0.3% Supplement 
Allowance 
$27,940.0M 


Canada Pension 
Plan Benefits 


52.7% 


$23,569.5M 
44.4% 
Voted Grants & 
Contributions 
$285.9M Gross Operating Costs 
0.5% $1,121.9M 
2.1% 

SDC's Total Planned Expenditures Statutory Transfer Payments 
Net Operating Costs 382.2 
Add Recoveries in relation to: Old Age Security DESO 

Canada Pension Plan 228.1 Guaranteed Income Supplement 5,949.0 

Employment Insurance Account SUG. 13. Allowance Payments 438.0 
Operating Costs 1,121.97 Total 27,940.0 
Voted Grants and Contributions 285.9 
Total Planned Expenditures 1,407.8 Canada Pension Plan benefits 23,569.5 
Other - CPP Charges and Recoveries 138.3 * Total Statutory Transfer Payments 51,509.5 ° 


' The Employment Insurance (EI) Account is under the portfolio of Human Resources and Skills Development 
Canada (HRSDC) but SDC recovers costs for services provided to the EI] program such as corporate services and 
service delivery. 

* Total operating costs include costs of human resources, financial and administrative services and corporate systems 
for HRSDC. 

* This amount directly benefits Canadians. 

* Represents the CPP administrative charges from other government departments and excludes the SDC CPP 


administrative charges reflected as part of operating costs. 
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Planning Overviews 


The 2004-2005 Report on Plans and Priorities outlines Social Development Canada’s policy, 
program and service delivery priorities for the 2004-2005, 2005-2006 and 2006-2007 fiscal 
years. It reflects the larger social and government context in which SDC operates, and the 
commitment to managing for results that matter to Canadians. 


To focus our resources and priorities, SDC has implemented a citizen-centred departmental 
planning framework. We have largely defined our strategic outcomes and priorities on 
impacts that we expect to generate in the lives of Canadians and their communities. 


What Drives Our Priorities 


Environmental Context 


SDC was established in December 2003 to strengthen Canada’s social foundations 
by supporting the well-being of individuals, families and communities through 
citizen-focused policies, programs and services. 


SDC is committed to enhancing social citizenship and equality of opportunity for all 
Canadians to participate fully in society and in the economy. Both are at the heart of 
Canada’s fundamental social values. Our planning process has taken into account a 
series of major factors that are influencing the social policies, programs and service 
delivery that affect Canadians. 


Pressures on Families: As a department responsible for policies and programs that assist 
and support children, families and communities, we are aware that the well-being of 
children is a determinant of the present quality of life in Canada and our future 
productivity. At the same time, we are alert to the growing number of families with 
children that face increasing challenges in balancing work and family responsibilities 

and providing for the well-being and development needs of their children. Over 70% of 
lone parents and both parents in two-parent households are now engaged in paid work. 
This means less time and energy for caregiving responsibilities for children, ageing 
parents and family members with disabilities. 


Demographic Changes: As the department responsible for federal public pension 
programs, SDC recognizes the impact of a rising average age among Canadians. Seniors 
account for 13% of the population now and, by 2025, this will increase to 20%. Starting 
in 2011, the percentage of Canadians participating in the labour market will fall as baby 
boomers begin to retire. The challenge of dealing with our ageing society is leading to an 
exploration of better ways to enable people to shift from work to retirement. 


Poverty and Social Exclusion: People who have persistently low incomes are often 
much less likely to participate fully in society as citizens, workers, parents, volunteers 
and caregivers. This is particularly notable for Canadians with disabilities, with 22% 

of working age people with disabilities living below the low-income cut-off, more than 
double the rate for working-age Canadians who do not have disabilities. In 2002, 10.2% 
of children lived in poverty. Public pensions have resulted in significant improvements 
in the quality of life for Canadians, with Canada having the lowest level of low-income 
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among seniors of Organization for Economic Co-operation and Development (OECD) 
countries. However, pockets of poverty still exist among seniors, with senior women and 
unattached seniors being particularly vulnerable. 


Globalization: In this era of globalization, an educated, diverse and healthy population, 
inclusive social protection systems and vibrant and sustainable communities are critical 
elements in maintaining and growing a country’s economy and its quality of life. More and 
more, international standards and benchmarks are using social policy indicators to 
measure and assess performance, and determine weaknesses and strengths. For example, 
the United Nations Development Report 2004 ranks Canada fourth on its Human 
Development Index, using a complex basket of measures including income, education 
and life expectancy. 


Canadians’ expectations of service delivery and accountability: Together, 

the environmental factors are contributing to the need for government to continually 
evolve how it delivers information and services, and achieve results in the most 
cost-effective manner. While Canadians desire and expect the same ease of access 

to information and services, and the reassurance of privacy that they receive from 
banks, insurance and other private sector companies, governments must respond 

with more integrated services and service delivery and take steps toward consolidating 
offerings, whether across single departments, across many departments or across 
jurisdictions. These changes demand better use of available technology while taking 
the appropriate steps to meet privacy expectations, and that funds are used with integrity. 
Overall, interactions today with Canadians must be citizen-centred and concentrate on 
accountability for results. 


A social development policy framework for Canada 


The creation of SDC provides an opportunity to explore new approaches to promoting 
social development and to renew and strengthen effective social partnerships that 
respond to the emerging social needs of Canadians. In 2004-2005, SDC will begin 
working on the conceptual basis for the design of an integrated social policy framework 
and associated plans for the subsequent implementation, including consultation. The 
comprehensive social policy framework that will result will be built on the sound base of 
social programs and policies that governments have put in place over the years to support 
the well-being of individuals, families and communities and their inclusion and 
participation in Canadian society. 


This conceptual work and the resulting framework will guide the Department’s new and 
evolving policy direction over the planning horizon of the next three years. We will 
consult Canadians on social issues, and work in collaboration with provincial and 
territorial governments, the non-profit and voluntary sector and other partners in 
Canadian society to develop social policies, programs and services that meet the needs of 
the 21* century. 


Effective support to children and families will be one focus of the framework. There is 
strong evidence that highest social investment pay-offs come from investing in the 
early years, which lay the foundation for health, well-being and learning later in life. 
For example, continued focus on early learning and quality child care will need to 
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consider what steps are necessary to ensure that all Canadian children have a good start in 
life and that families have the tools they need to provide care and nurturing. 


Poverty and inclusion issues will be another focus. Despite significant improvements 
in recent years, for example in reducing the rates of children and seniors in low income 
situation, far too many Canadians still lack adequate income and resources to fully 
participate in society as citizens, workers, parents, volunteers and caregivers. We will 
continue to work with disadvantaged and vulnerable groups in society to enhance their 
participation and inclusion in Canadian society, and renew efforts at tackling poverty 
and exclusion. 


Enabling Canadians to manage transitions from work to retirement will also be a focus 
within the framework. Although Canada is the only G-7 country, and one of the few 
OECD countries, that has taken the necessary measures to sustain its public pension 
plan over the long term, the demographic challenge posed by the retirement of the 
baby boomer generation, and the ensuing economic and social repercussions, lead us to 
look at new and innovative ways of helping Canadians more effectively manage 
transitions and reduce risk during their work-to-retirement years. 


The framework will address the need for all players involved in social policy to work 
harmoniously, accountably and effectively to better serve the needs of citizens. For 
example, although governments have invested substantial resources to improve the lives 
of seniors, and have worked together to improve collaboration on seniors issues, we can 
do more to ensure that policies and programs work in coordinated ways across 
jurisdictional or departmental boundaries, and produce improved results for Canadians. 


As the focal point for social policy in Canada, our framework will look at ways to 
strengthen the evidence base on social development issues through the design and 
funding of the needed statistics, indicators and research, so that all jurisdictions and all 
social development partners can draw on a common information base to assess issues and 
options for action. 


The emerging issue of the role of the social economy in community development will 
be part of our analysis. We expect to consider how to promote innovative practices in 

a range of areas: new forms of social enterprise; new approaches to the voluntary sector; 
new roles and partnerships with corporate citizens; and improved government 
coordination and modernized services. 


Modernized service delivery is central to the 
SDC agenda 


We will deliver Old Age Security program and Canada Pension Plan benefits to an 
estimated 5.2 million Canadians during 2004-2005. That number is growing, so service 
delivery has to be as efficient and citizen-centred as possible. 


Both SDC and Human Resources and Skills Development Canada want to transform 
service delivery to achieve seamless, single-window services for Canadians through the 
Modernizing Service for Canadians (MSC) initiative for which SDC 1s responsible. 
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Through this initiative, we are exploring and implementing fundamental changes that will 
meet the service expectations of the Canadians who deal with us, including businesses 
and the voluntary sector. 


The MSC initiative incorporates our ongoing work to improve the Social Insurance 
Number system as well as work that began under Government On-line and the Service 
Improvement Initiative. This work reflects commitments that the Government made to 
Parliament, the Auditor General and to Canadians. 


Accountability and effectiveness 


The Government and citizens expect departments and agencies to achieve increased 
accountability and effectiveness in all their departmental activities. As a newly-created 
department, Social Development Canada is in a position to take a fresh look at how 

we are organized, how we define and monitor accountability and performance, and how 
we assess the effectiveness of our programs. Our department is implementing the needed 
governance and organizational structure, and developing a Management Accountability 
Framework to ensure a focus on the actions most likely to generate efficient, effective 
results. We will work in 2004-2005 to finalize key building blocks to ensure effective 
stewardship and management of the human and financial resources entrusted to us. 


Moving Forward in 2004-2005 


As SDC moves forward on this broader approach, an important part of our agenda will 
be to pursue two complementary sets of immediate and specific initiatives. 


Meeting specific Government of Canada commitments to Canadians 


We will support the Government in meeting the commitments to Canadians that it set out 
in the February 2004 Speech from the Throne and subsequent commitments made by the 
Prime Minister including: 


*» Extending the Understanding the Early Years pilot project to enable at least 100 more 
communities to identify children whose readiness to learn is at risk; 


** Supporting federal work with the provinces and territories to fill the gaps in education 
and skills development and in workplace supports and workplace accommodation for 
people with disabilities; 


“> Advancing the Voluntary Sector Initiative; 


* Working with provinces and territories towards the development of a national early 
learning and child care program for the 21st century; 


** Supporting Government of Canada efforts to work with the provinces and territories, 
and stakeholder groups to develop a comprehensive strategy to increase support for 
caregivers; 
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* Evaluate the needs of low income seniors with particular attention on income security 
and including the Guaranteed Income Supplement, and implement the New Horizons 
for Seniors program to ensure a high quality of life and full participation in society 
for Canadian seniors; 


* Improving the coordination of Government of Canada policies and programs for 
seniors; and 


* Developing new strategies to enhance business development programs for social 
economy enterprises and for community economic development. 


Reaching targets for early action in SDC’s longer-term objectives 


SDC has identified four corporate-level priorities that will enable us to meet our strategic 
outcomes: 


¢, 


“+ To begin conceptual work for the eventual development of a comprehensive social 
development policy framework for Canadians that provides national leadership in 
addressing the social development needs of Canadians; and to implement major 
initiatives arising from the February 2004 Speech from the Throne and the 

March 2004 budget. 


¢+ To ensure an integrated approach to policy, programs and service delivery in a 
manner that contributes to the highest standards of management excellence, 
stewardship, accountability and financial probity. 


“+ To establish standards of service excellence that protect the integrity of Social 
Development Canada and Human Resources and Skills Development Canada 
programs on behalf of taxpayers and all citizens, and ensure Canadians receive timely 
and relevant service focused on their needs. 


* To provide effective and efficient shared corporate services in the areas of human 
resources, finance and administration, and systems, for Social Development Canada 
and Human Resources and Skills Development Canada. 


The actions to meet the Government of Canada commitments to Canadians and reach 
targets for early action in SDC’s longer-term objectives are reflected across the individual 
priorities and deliverables described under each strategic outcome in the next section. 
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The Planning Overview pointed out that Social Development Canada has created a 
planning framework with citizen-centred strategic outcomes. The chart below lists 
priorities for each of the strategic outcomes, and each of them is defined in detail in the 
following sections. Consistent with Treasury Board Secretariat direction: 


“new priorities cover new issues or areas of attention for a department; 


* ongoing priorities are issues or areas of attention that were identified in the previous 
Report on Plans and Priorities (although not necessarily under the same wording) and 
that would not normally be expected to end, such as effective management of a major 


legislated benefit program; and 


“* previous priorities are issues or areas of attention that, while previously identified, 
are expected to have a defined timeframe, such as implementation of a major, 
multi-year government initiative that has an expected end date. 


The corporate priorities set out at the end of the previous section have been integrated 
across the strategic outcomes as appropriate. In some cases, they align with specific 
strategic outcomes; in others, our actions across a number of strategic outcomes will 
contribute to reaching those corporate priorities. 


Strategic Outcome 


1. A Canada where the quality of 
life and inclusion for seniors is 
enhanced and poverty alleviated 
through sustainable public 
pensions, benefits, and supports 


2. A Canada where the social 
and economic participation 
of persons with disabilities 
is enhanced 


3. A Canada where vibrant and 
inclusive communities meet the 
social development needs of 
Canadians 


Priorities for 2004-2005 


** Ensure consistent, ongoing service delivery to 
Canadians (ongoing priority) 

«* Inform the international and domestic policy agenda 

relating to income security, ageing and seniors across 

jurisdictions and governments (ongoing priority) 


“* Provide federal leadership on issues affecting persons 

with disabilities (ongoing priority) 

Build strategic partnerships (ongoing priority) 

Enhance community capacity building for persons with 

disabilities (ongoing priority) 

** Fulfill commitments to Parliament regarding the 
disability component of the Canada Pension Plan 
(new priority) 


«* Provide federal leadership, oversight and coordination 
in strengthening the capacity of social non-profit and 
voluntary sector (new priority) 

** Develop, design and implement the New Horizons 
for Seniors Program (new priority) 

** Expand the Understanding Early Years initiative 
(new priority) 

«* Continue to make strategic investments and work in 

partnership with organizations in the non-profit sector 

that address the social development needs of persons 
with disabilities, children and families, and other 
vulnerable populations (ongoing priority) 


— SSS 
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Strategic Outcome 


4. A Canada where the capacities 
of individuals, children, families, 
and communities are 
strengthened in order to 
promote social inclusion, 
participation, and well-being 


5. A Canada where service 
delivery is focused on citizen 
needs 


6. Effective Corporate Services 


SDC — Plans and Priorities by Strategic Outcome 


Priorities for 2004-2005 Con’t 


Ensure effective implementation of the National Child 
Benefit initiative (ongoing priority) 

Ensure effective implementation of the Early Childhood 
Development Agreement (ongoing priority) 


Ensure effective implementation of the Multilateral 
Framework on Early Learning and Child Care 
(Ongoing priority) 

Ensure effective implementation of the Child Disability 
Benefit (new priority) 


Provide improvements to the national infrastructure 
for identity and integrity (previous priority) 


Develop a streamlined and integrated approach across 
government for the collection, use and maintenance 
of payroll, earnings and income information 

(previous priority) 

Continue the development of a Service Strategy 

and Service Offerings (previous priority) 

Provide enterprise-wide Internet and telephone 

client services for Social Development Canada and 
Human Resources and Skills Development Canada 
(previous priority) 

Simplify and streamline benefits and service delivery 
(ongoing priority) 

Develop a strategy and action plan for regional service 
delivery (new priority) 


Provide effective shared corporate services in the 
areas of human resources, financial and administrative 
services and corporate systems to SDC and HRSDC 
(new priority) 

Support a dynamic workforce (ongoing priority) 
Achieve effective stewardship and accountability 
(ongoing priority) 
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A Canada where the quality of life and inclusion for 
seniors is enhanced and poverty alleviated through 
sustainable public pensions, benefits, and supports. 


In 2003, 4.1 million Canadians were 65 years of age or older. Their numbers are 
expected to reach 6.4 million in 2020—or nearly one in five Canadians—making 
them the fastest growing age group in Canadian society. Seniors today are 
generally healthier, better educated and economically better off than seniors of 
previous generations. They are also enjoying longer lives. As of 1996, a 65-year-old 
person had an estimated remaining life expectancy of 18.4 years, roughly half a year 
more than in 1992, three years more than in 1971 and five years more than in 1921. 


While many Government of Canada departments and agencies provide services and 
supports that benefit seniors, Social Development Canada makes a particularly 
significant contribution to the social well-being of seniors because of its responsibility 
for the income support that seniors receive from the Canada Pension Plan (CPP) and the 
Old Age Security (OAS) program.” 


This strategic outcome focuses largely on our responsibility for overall policy and 
program activities related to the material well-being of seniors. It also includes our 
increasing attention to broader policy issues related to the needs of seniors and to an 
ageing society. Our commitment to innovative and improved services to seniors through 
our income support programs is addressed under Strategic Outcome 5: A Canada where 
service delivery is focused on citizen needs. Our commitment to enhancing the 
participation of seniors in their communities through the reshaping of the New Horizons 
for Seniors Program 1s integrated with our other community engagement priorities under 
Strategic Outcome 3: A Canada where vibrant and inclusive communities meet the social 
development needs of Canadians. 


This strategic outcome accounts for 92% of all SDC spending. In 2003-2004, the 

Old Age Security program provided $27 billion in benefits to Canadians who were 65 or 
older and their spouses or common-law partners. CPP retirement benefits worth $15.9 
billion went to 3.0 million individuals. Seniors and those nearing that age were the vast 
majority of the 5.2 million Canadians who received CPP and OAS benefits. Benefits 
administered under these programs include: Canada Pension Plan benefits for retirement 
and survivors, and Old Age Security benefits such as the basic pension, Guaranteed 
Income Supplement and the Allowance. 


Our planning takes into account the impacts of an ageing society, whether in terms 
of ensuring the continuing strength of Canada’s retirement income system or in terms of 
considering other impacts on seniors, families and society. For example, we are seeing 
rising pressures related to caregiving both for seniors who need some degree of support 
to remain independent or for those family members who provide informal caregiving, 


2 More information on the Canada Pension Plan is provided in Annex 10 of this report. Details of the Old Age 
Security program are provided in Annex 4 of this report. 
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including other seniors. Our planning recognizes the impact of other changes in society 
as seniors reflect Canada’s increasingly diverse population. 


Our planning is increasingly attentive to the diversity among seniors demonstrated 
through their age groups. For example, people nearing the age of 65 face issues relating 
to the transition from work to retirement and caregiving for others. Those between 

65 and 80 are interested in social inclusion and active living issues. Seniors who are 
older than 80 tend to face issues related to health, greater needs for appropriate housing, 
home care, transportation and other services, as well as increased social isolation. 


We have two broad priorities to support this strategic outcome: to ensure consistent, 
ongoing service delivery to Canadians; and to inform the international and domestic 
policy agenda relating to income security, ageing and seniors. For citizens, the result 
of these activities will be up-to-date policies and responsive programs that meet the 
needs of seniors today and tomorrow. 


Strategic Outcome 1: 


A Canada where the quality of life and inclusion for seniors is enhanced 
and poverty alleviated through sustainable public pensions, benefits, 
and supports’ 


Funding Authority Planned Spending 
(Restated)* 
millions of dollars 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 224.9 232.1 232.0 228.9 
Statutory Transfer Payments: 
Old Age Security® 26,902.4 27,940.0 28,975.0 
CPP Benefits Payments® 19,505.4 20,401.4 2135126 
Total 46,632.7 48,573.5 50,519.6 
Full Time Equivalents 2,868 3,055 5,009 2,999 


1 The above figures include 450 FTEs and $25 million related to ISP telephone services which also serve to 
support Strategic Outcomes 2 and 5. For further information on how these resources will benefit Canadians, 
please refer to the section entitled Strategic Outcome 5: A Canada where service delivery is focused on citizen 
needs. 


2 Restated authority as a result of the December 12, 2003 restructure of Human Resources Development 
Canada (HRDC) into Social Development Canada (SDC) and Human Resources and Skills Development 
(HRSDC). 


3 Forecasted expenditures for the Canada Pension Plan (CPP) and Old Age Security (OAS) are available only 
for the planning years 2004-05 and 2005-06. 


Ensure consistent, ongoing service delivery to Canadians 
(ongoing priority) 


In addition to the service improvements and innovations that are discussed under 
Strategic Outcome 5: A Canada where service delivery is focused on citizen needs, 
SDC has a fundamental program administration role related to the overall management and 
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delivery of the Canada Pension Plan (CPP) and Old Age Security (OAS). For example, 
we will be prepared to deal with a projected: 


* 807,747 applications for OAS/GIS benefits; 
“ 226,935 applications for CPP retirement benefits; 


« 4,011,815 transactions related to maintaining OAS and CPP accounts 
(excluding Canada Pension Plan Disability transactions); and 


* 4,100,268 calls from Canadians related to CPP and OAS issues.” 


We will continue these and other services to Canadians through the ongoing delivery of 
information, benefits and services with respect to public pensions. We will uphold our 
service commitments to clients across Canada — both through our regional operations 
and at national headquarters. 


One focus of this work will be the development of social security agreements with other 
countries.” The agreements ensure that people who have lived and worked in other 
countries can receive any pensions that they may have earned. As such, they provide 
enhanced social security protection to migrants. In 2004-2005, we expect to sign 
agreements with Estonia, Latvia and Lithuania; conduct implementation discussions with 
Turkey; renegotiate the existing agreement with France; and initiate negotiations with Japan. 


Inform the international and domestic policy agenda relating to income 
security, ageing and seniors across jurisdictions and governments 
(ongoing priority) 


A study by the Organisation for Economic Co-operation and Development of nine 
developed countries notes, “Canada is the country with the least problems in ensuring 
pensioners’ economic well-being and protecting vulnerable groups”.” That achievement 
is demonstrated by the 22% rise in the average income of Canadian seniors between 1981 
and 1998, compared to only 2% for people aged 16-64°. It reflects the success of 
Canada’s diversified retirement income system, which includes: 


* Old Age Security (OAS), the Guaranteed Income Supplement (GIS), and the 
Allowance which provide a basic income to seniors (and near seniors) and are funded 
directly by the federal government; 


*» the Canada and Quebec Pension Plans which are funded by employers, employees, 
self-employed persons and by investment earnings managed by the CPP Investment 
Board (CPP is governed jointly by the federal government and the provinces); 


** private pension plans and Registered Retirement Savings Plans; 


3 ISP funds for call centres are contracted to MSC for service delivery through the enterprise-wide internet and 
telephone client service model. Additional information on this approach can be found under Strategic Outcome #5: 
A Canada where service delivery is focused on citizen needs. 

4 <http://www.sde.gce.ca/en/gateways/topics/sya-gxr.shtml> 

5 “Ageing and Income: Financial Resources and Retirement in 9 OECD Countries” Organization for Economic 
Co-operation and Development, Paris, 2001, p. 9. 

6 <http://www.he-sc.gc.ca/seniors-aines/pubs/factoids/2001/no12_e.htm> 
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¢, 


** tax measures designed to reduce the tax burden for older Canadians (age credit and 
pension income credit); and 


“provincial low-income supplements (in 8 of 10 provinces). 
Even with this progress, there are gaps to be addressed. In 2002, 6.9% of seniors had 
incomes that were below Statistics Canada’s after-tax low-income cut-offs. 


Many of today’s seniors and the people of working age who will make use of public 
pensions in the future are different from the generation for which the CPP and OAS were 
designed initially. New family structures, the ongoing impacts of social changes such as 
emerging demands for equality and inclusiveness, and the impact of the Canadian 
Charter of Rights and Freedoms are factors affecting policies relating to seniors and 
ageing, and to Canada’s retirement income system. 


Other issues include the changes in Canadian retirement patterns due to early retirement, 
changing patterns of workforce participation and increases in life expectancy. In 1995, 
men spent 17.3% of their lifetime in retirement, 13 more years than 1960, while women 
spent 27.6% of their lifetime in retirement, 22.5 more years than in 1960. Some seniors 
participate in the paid workforce and many others say that they would work past 65 if 
they could. In 2001, 6% of the population 65 and over had jobs, of which 42% worked 
part-time. 


Incremental adjustments in public pension programs have provided some responses to 
these demographic and social factors, as well as to the fiscal implications of an ageing, 
changing, and growing senior segment in Canadian society. Changes to CPP financing 
have put the Plan on a sustainable fiscal foundation; however, pressures will continue to 
emerge and potentially accentuate what are now relatively small gaps in the effectiveness 
of these programs and seniors policies in general. 


SDC will respond to these changes by initiating research and analysis to identify issues, 
challenges and opportunities related to an ageing society, seniors and other client 
segments. This work will include an examination of potential options for OAS and CPP 
that could address the needs of low-income seniors, changing work-to-retirement 
transitions and changing social relationships. This process will be linked to the regular 
three-year review of the Canada Pension Plan by federal and provincial Ministers of 
Finance and proposed amendments to the CPP’s sister plan — the Quebec Pension Plan. 


As a federal focal point for seniors, we will build on the support the Department provided 
in the preparation of the Report of the Prime Minister’s Task Force on Active Living and 
Dignity for Seniors, with a particular emphasis on establishing and strengthening 
collaborative relationships. This will help develop a sound foundation for policies that 
are coherent among all departments and agencies within the Government of Canada and 
with provincial and territorial partners. 


Consistent with this objective, we will begin to engage federal departments, provinces 
and territories in a process to map and align policies, programs and services for seniors 
across jurisdictions. Action on the needs of low-income seniors will be the initial focus 
of our efforts to engage potential partners. 
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Canada provides leadership on public pension issues through the International Social 
Security Association (ISSA). At atime when many developing countries and those that 
are building market economies are exploring how best to meet the pension needs of 
citizens in effective, sustainable ways, there is substantial interest in the Canadian 
experience. Canada also draws on ISSA contacts to identify best practices and lessons 
learned in other countries that may be relevant to Canadian needs. In 2004, we will take 
part in the ISSA General Assembly, which will discuss the Canadian-chaired ISSA 
Initiative. The Initiative has focused on two primary areas: social security protection for 
individuals and communities around the world and the protection of rights to social 
security under private and public pension schemes. It has involved studies of key issues 
affecting pension policies and programs and we expect to work with the ISSA Secretariat 
to ensure that the Initiative’s results help to inform policy choices internationally. 


A Canada where the social and economic participation 
of persons with disabilities is enhanced. 


Disability affects millions of Canadians and their families. In 2001, one in eight (3.6 million) 
Canadians reported that they had participation or activity limitations. Of them, 180,000 were 
children (3.3% of all children), nearly 2 million were between the ages of 15 and 64 (14.6% 
of that group) and nearly 1.5 million were 65 or older (40.5% of that entire group and a 
majority of seniors 75 and older). There are approximately 2 million persons with disabilities 
who receive help from family members with everyday activities because of disability. 


The Government of Canada is committed to enabling Canadians with disabilities to be 
included as full citizens throughout our society and economy. While many Government of 
Canada departments and agencies provide services and supports that benefit persons with 
disabilities, Social Development Canada makes a particularly significant contribution. 
The Government has given us the lead role in disability issues at the federal level, based 
on our department’s responsibility for, and investments in, policy and program activities 
that encourage the social and economic participation of people with disabilities, as well as 
our ongoing partnerships with other levels of government and the disability community. 
The Government demonstrated this commitment when it funded an integrated package of 
measures in the 2004 budget for persons with disabilities including an amendment to the 
CPP legislation that would allow for automatic reinstatement of disability benefits for 
eligible recipients. With the new measures announced in the 2004 budget, $222 million 
will be directed to help people with disabilities through the Multilateral Framework for 
Labour Market Agreements for Persons with Disabilities, and $26.7 million will be 
directed to help people with disabilities through the Opportunities Fund. 


SDC’s initiatives with specific impacts on Canadians with disabilities include: Canada 
Pension Plan disability benefits; federal contributions to the provinces and territories for 
employment-oriented programs and services funded through Labour Market Agreements 
for Persons with Disabilities; and funding for other employment programs for persons 
with disabilities through the Opportunities Fund. Other SDC programs, such as the 
Social Development Partnerships Program — Disability Component, aim to increase the 
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capacity of the disability community to promote the social well-being of persons with 
disabilities. More information on the Social Development Partnerships Program can be 
found in the next section. 


This strategic outcome focuses on how SDC policies and programs benefit Canadians with 
disabilities. Our commitment to innovative and improved service delivery to Canadians, 
including those with disabilities, 1s reported under Strategic Outcome 5: A Canada where 
service delivery is focused on citizen needs. 


The basis for SDC planning under this strategic outcome is the vision set out in Jn Unison: 
A Canadian Approach to Disability Issues.’ Endorsed by the federal, provincial and 
territorial Ministers Responsible for Social Services in 1998, Jn Unison articulates a 
shared national vision for the full participation of people with disabilities, based on the 
values of equality, inclusion and independence. The /n Unison vision continues to guide 
the Government of Canada’s own priorities and its collaboration with the provinces and 
territories on disability policies and programs. 


That vision and SDC planning related to this strategic outcome recognize that even with 
the progress made to date, many Canadians with disabilities continue to experience 
exclusion and isolation from work, from school and from communities. For example, 
51.2% of working age persons with disabilities are employed, compared to 82.3% of 
persons who do not have disabilities. Persons with disabilities who are working have 
median earnings that are 17% lower than median earnings of workers without disabilities. 
Persons with disabilities are almost twice as likely to live in a low-income household 
(27% vs. 14%). Many do not have the supports they need to maximize their capacity to 
take a fuller part in society and the economy, and to accomplish basic tasks. 


Many family caregivers of persons with disabilities also face barriers to full economic 
and social inclusion. For example, over half of families of children with disabilities 
experience impacts on employment. Families of children with disabilities also have 
incomes that are 12-17% lower than those of families with non-disabled children, and are 
twice as likely to depend on government assistance, not employment, for their main 
source of income (17% vs. 8% of families). A majority of families of children with 
disabilities report that they need help in balancing family activities with the additional 
work involved with caring for a family member with a disability. We also know that a 
large majority of adults with disabilities receive help from family. The severity of the 
disability increases the importance of the family’s role in caregiving. For more 
information on how the Government of Canada supports children with disabilities, 
please see the section entitled Strategic Outcome 4: A Canada where the capacities of 
individuals, children, families, and communities are strengthened in order to promote 
social inclusion, participation and well-being. 


SDC planning for this strategic outcome also addresses the importance of Canada 
Pension Plan disability (CPP-D) benefits to many working-age Canadians with 
disabilities. This year, we expect as many as 295,000 people will benefit from 
CPP-D benefits. We have made a range of improvements designed to make the 


7 <http://socialunion.gc.ca/pwd/unison/unison_e.html> 
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CPP administration more sensitive to the needs of people with disabilities, while also 
meeting expectations that benefits are being targeted to those who are eligible for them. 


In 2004-2005, our efforts under this strategic outcome will focus on the following 
priorities: acting on our responsibility for federal leadership for persons with disabilities; 
building strategic partnerships with other jurisdictions, within the Government of Canada, 
with partners in Canadian society and others; building community capacity for persons 
with disabilities; and fulfilling the CPP-D commitments made to the Standing Committee 
on Human Resources Development and the Status of Persons with Disabilities. 


Strategic Outcome 2: 


A Canada where the social and economic participation 
of Persons with Disabilities is enhanced 


Funding Authority Planned Spending 
(Restated)' 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 6171 64.6 64.6 64.6 
Non-Statutory Grants 
& Contributions 221 ct 248.7 248.8 248.8 
CPP Disability Benefits” 3,100.6 3,168.1 3,293.6 
Total 3,383.4 3,481.4 3,607.0 
Full Time Equivalents 662 870 870 870 


1 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 
2 Forecasted expenditures for the CPP and OAS are available only for the planning years 2004-05 and 2005-06. 


Provide federal leadership on issues affecting persons with disabilities 
(ongoing priority) 


Social Development Canada’s responsibility for leadership on the issues of importance 
to Canadians with disabilities is consistent with its broader departmental goal of 
providing a focal point for social policy development, program design and delivery 
related to income security for Canadians and the social development of specific groups 
within Canadian society. 


As part of this, SDC will lead the preparation and release of the Government of Canada’s 
second federal report on disability, the purpose of which is to assess progress towards the 
inclusion of Canadians with disabilities and the contribution of the Government of 
Canada’s disability-related programs and services. 


We will continue to develop and provide sound knowledge on disability issues, which will 
enable us to inform policy and program development and build awareness across all federal 
departments and agencies. As part of this, and based on available resources, we expect to 
implement an action plan in preparation for the 2006 Participation and Activity 
Limitation (PALS) data release. This survey will provide information on Canadians with 
disabilities that will guide future decisions. We also will prepare and release the Access 
and Inclusion Lens Toolkit, a framework for departments and agencies to use to ensure 
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that government policy and program initiatives take into account the needs of people with 
disabilities. 


At a more general level, we will be the catalyst and focal point for ongoing and emerging 
government-wide disability initiatives. As part of this work and to achieve this strategic 
outcome more generally, we will work closely with the Assistant Deputy Ministers’ 
Steering Committee representing the departments most involved with disability issues 
and with voluntary sector representatives, as we work toward improved coherence and 
integration of all federal policies and programs for persons with disabilities. 


The same commitment to federal leadership will take place at an international level. 

We will continue to participate in the development of the United Nations Convention on 
the Protection and Promotion of the Rights and Dignity of Persons with Disabilities, 

in consultation with other federal departments, provinces and territories, and the 
disability community. Our involvement in the International Social Security Association 
and in Rehabilitation International will position us to make contributions to issues 
relating to disability income support, return to work, and service delivery. 


Build strategic partnerships (ongoing priority) 


In Unison reflected a broad understanding that the responsibility to create a more inclusive 
climate for people with disabilities is shared by all levels of government, the private and 
voluntary sectors as well as Canadians. SDC has an essential role, as the federal focal 
point for disability leadership, in engaging partners to identify strategies and actions, 
particularly those that will implement commitments made in the 2004 Speech from the 
Throne, which states, “The Government will start by working with the provinces 

and territories to fill the gaps in education and skills development and in workplace 
supports and workplace accommodation for people with disabilities.” 


An important way for the Government of Canada to fulfill this commitment in 2004-2005 
will be to work with provinces to implement the new Multilateral Framework for Labour 
Market Agreements for Persons with Disabilities®. As of April 1, 2004, the Multilateral 
Framework provides a new opportunity for governments to work together to improve 
the employment situation of people with disabilities. Under the Multilateral 
Framework’s accountability provisions, all governments have made a strong commitment 
to public reporting, with baseline reports scheduled to be released on December 3, 2004. 
Annual reporting on program and societal indicators will begin on December 3, 2005. 
SDC will work with provinces to ensure that these reports are released in a timely manner 
and that they provide a full public account of the progress made toward fulfilling the 
goals of the Multilateral Framework. SDC and the provinces will also participate in joint 
evaluations to determine the impacts of outcomes of programs and services funded under 
the Multilateral Framework. 


8 Although the Multilateral Framework reflects federal-provincial-territorial consensus, it was not formally 
endorsed by Québec and the territories. The territories have confirmed their support for the principles and 
direction of the Multilateral Framework. They will continue to provide labour market programs for people with 
disabilities, and will participate in the Multilateral Framework in the future if outstanding fiscal arrangement 
issues are resolved. This situation does not represent a change for the territories, which did not participate in the 
Employability Assistance for People with Disabilities initiative. For more information, please visit 
<http://www.sdc.gc.ca/asp/gateway.asp?hrer/hip/odi/08_multilateralFramework.shtml&hs=pyp>. 
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As part of building strategic partnerships within the federal government, SDC will 
undertake a review of federal employment programs for persons with disabilities to bring 
greater coordination and coherence to these programs. This will include an examination 
of the Opportunities Fund for Persons with Disabilities and Labour Market Agreements 
for Persons with Disabilities. 


Canada Pension Plan Disability (CPP-D) benefits were originally designed to provide basic 
earnings replacement, with additional benefits coming from other programs. The integration 
of CPP-D benefits with those of other programs continues to be an issue for clients, the 
disability community and parliamentarians. As part of our partnership activities this year, 
we will pursue client coordination mechanisms with provinces and private insurers 
related to individuals who deal with more than one of CPP-D, provincial social assistance 
programs and private long-term disability insurance. 


Enhance community capacity building for persons with disabilities 
(ongoing priority) 


In Unison committed governments to engage Canadians with disabilities as full partners 
in accomplishing shared objectives. This was consistent with the broader recognition that 
by providing opportunities and support, communities and community-based 
organizations can test innovative approaches that address social well-being issues. 


As an SDC pniority across the departmental agenda, we have a base to build on in 
2004-2005 through our ongoing administration of the disability component of 

the Social Development Partnerships Program and through the Opportunities Fund. 
We expect to make strategic investments and work in partnership with organizations 
in the non-profit sector that address the needs of persons with disabilities. 


Fulfill commitments to Parliament regarding the Disability component 
of the Canada Pension Plan (new priority) 


In June 2003, the Standing Committee on Human Resources Development and the Status 
of Persons with Disabilities tabled its fifth report in the House of Commons, Listening to 
Canadians: A First View of the Future of the Canada Pension Plan Disability Program.’ 
The Committee made 71 specific recommendations aimed at improving the Canada 
Pension Plan Disability (CPP-D) application and appeals processes, broadening coverage, 
updating adjudication tools, providing more support for clients to return to work, and 
working toward a more coordinated disability income system. 


The Government Response included some specific commitments that SDC will work to 
finalize and implement, subject to any necessary consultation with the provinces. For example, 
the Government passed legislation to allow the automatic reinstatement of disability 

benefits. This financial safety net will ensure that clients can have their CPP-D benefits 
automatically restarted if their attempt to return to work is not successful within two years 
because of a recurrence of their disability. In addition, the Government agreed to work 
collaboratively with the provinces to identify reasonable options for changes to CPP-D that 
affect vulnerable clients, including long-term CPP contributors and terminally ill applicants. 


9 <http://www.parl.ge.ca/InfoComDoe/37/2/HUMA/Studies/Reports/humarp05-e.htm> 
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The Standing Committee also recommended that evaluations be performed on various 
aspects of CPP Disability. SDC has responded to this by advancing the start of the 
scheduled evaluations of CPP-D to 2004-2005. This will be the first comprehensive 
evaluation of CPP-D since 1996 and will focus on all aspects of CPP Disability benefits 
and their administration, including program objectives and outcomes. 


A Canada where vibrant and inclusive communities 
meet the social development needs of Canadians. 


Social Development Canada recognizes that vibrant and inclusive communities are a 
pillar of social development and that strong communities foster the social well-being 
of their members. Our work also recognizes the contributions that local, regional 

and national voluntary sector organizations make to communities and to identifying 
innovative, effective responses to social issues — generating insights from which other 
communities can learn. 


While many Government of Canada departments and agencies work in and with 
communities, SDC has a clear community focus in our planning, policies and programs. 
For example, programs such as the Social Development Partnerships Program (SDPP) 
and our responsibility for the Voluntary Sector Initiative (VSI) are strengthening the 
capacity of social non-profit and voluntary sector organizations to identify and act on 
social issues of importance to communities. 


This strategic outcome is focused on our responsibility for overall policy and program 
activities to strengthen the voluntary sector and support the social development work 
of non-profit organizations, as well as community based initiatives that promote 
partnerships and collaborations to address the needs and promote the full inclusion of 
persons with disabilities, children and families, and seniors. Elsewhere in this Report on 
Plans and Priorities we address our commitment to innovative and improved services to 
Canadians and their community organizations under Strategic Outcome 5: A Canada 
where service delivery is focused on citizen needs. 


SDC planning under this strategic outcome reflects the fundamental role that voluntary 
sector organizations and communities play in the lives of families, individuals and 
Canadian society. Voluntary sector organizations promote the well-being of Canadians by 
delivering services, enriching public dialogue, providing feedback on program effectiveness, 
promoting citizen participation and building vibrant communities. They provide economic, 
social, cultural and spiritual well-being as well as essential services such as health care, 
social services, education and recreation. 


Our planning is based on pursuing this strategic outcome through partnerships. We know 
that addressing social challenges requires creative interaction between governments, 
communities, voluntary sector organizations and individuals. Our partnerships are 
instrumental in enhancing the capacity for social development and achieving an 

improved quality of life for Canadians. As part of our planning, we will be developing 

an engagement strategy for consulting and working with Canadians on social issues, 
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building on best practices through literature reviews and learning from experts, other 
departments, governments and countries. 


In 2004-2005, our efforts under this strategic outcome will focus on continuing 
leadership, coordination and partnerships to further strengthen Canada’s voluntary sector 
and community-based organizations, so that they can continue to contribute to inclusive, 
vibrant communities. 


Strategic Outcome 3: 


A Canada where vibrant and inclusive communities meet 
the social development needs of Canadians 


Funding Authority Planned Spending 
(Restated)' 

(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Gross Operating Expenditures 6.4 A 7.9 7.9 
Non-Statutory Grants 

& Contributions Zod 37.2 41.1 45.1 
Total 31.9 46.5 49.0 53.0 
Full Time Equivalents 4 61 54 51 51 


1 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 


Provide federal leadership, oversight and coordination in strengthening 
the capacity of social non-profit and voluntary sector (new priority) 


Since 2000, the Government of Canada has been working with the voluntary sector through 
the Voluntary Sector Initiative to strengthen its capacity to support the participation and 
inclusion of Canadians and to strengthen the relationship between the voluntary sector 
and the Government. The 2004 Speech from the Throne reaffirms the Government of 
Canada’s commitment to partnerships with the voluntary sector and the 2004 budget 
allocated $6 million over the next two years to advance joint work with the sector. 


In the year ahead, we will contribute to enhancing the voluntary sector’s capacity to 
collaborate and innovate, and support a stronger voice for philanthropic and charitable 
organizations in public policy dialogue. We will also provide horizontal federal 
leadership to improve funding practices with respect to the voluntary sector, to ensure 
a balance between accountability for public funds and the flexibility to support 
collaborative, community-based investments. Work will be undertaken to strengthen 
and develop new forms of collaboration between the voluntary, private and public 
sector to support social and economic development, and community-based social 
innovation. We will also provide leadership by working with the voluntary sector 

to identify its future priorities for joint work with the Government of Canada. 
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Develop, design and implement the New Horizons for Seniors Program 
(new priority) 


In the 2004 budget, the Government announced that it would provide $8 million in 
2004-2005 and $10 million annually for future years to fund the New Horizons for 
Seniors Program. The intent of New Horizons is to support a wide range of community- 
based projects that enable seniors to participate in social activities, pursue an active life and 
contribute to their communities. The expected outcomes of the New Horizons for Seniors 
Program are: 


“+ increased social participation of seniors; 

“* reduced isolation of vulnerable seniors; 

“+ enhanced opportunities for networking and association between seniors; and 
“» enhanced opportunities to build community capacity and partnerships. 


The New Horizons budget commitment reflected substantial input from seniors’ 
organizations and community groups that recognized such a program as an effective 
way to encourage continued involvement of seniors in their communities. The new 
program will draw on experience with the former New Horizons/New Horizons: 
Partners in Ageing program. 


During this fiscal year, we will carry out the full range of actions necessary to meet the 
budget commitment and implement the program as fully and as promptly as possible. 
This will include working with other levels of government as well as seniors’ 
organizations, the voluntary sector and stakeholders; seeking Treasury Board approval of 
the terms and conditions under which New Horizons projects will be funded; engaging 
communities to address the needs of seniors living in Canada; setting priorities; and 
implementing the first round of project funding. 


Expand the Understanding the Early Years initiative (new priority) 


Parents, families, communities and governments need the best possible knowledge 
to make effective choices in our strategies to improve child development outcomes. 
The Understanding the Early Years (UEY) initiative equips communities with 
locally-specific information and knowledge on the development of children in their 
community, on family and community characteristics, and on the quality and quantity 
of programs and services supporting children under the age of six and their families. 
The UEY initiative helps communities assess their children’s needs and equips them with 
the information they need to make informed decisions about the best policies and most 
appropriate programs for young children and their parents living in the community. 


At present, 12 pilot communities in eight provinces participate in the initiative. In the 
2004 budget, the Government announced that it would provide $68 million over seven 
years to expand the UEY initiative to 100 communities. We will approach year one 
(2004-2005) as a planning year, followed by implementation of the UEY activities in an 
average of 25 additional communities per year for the subsequent four years, with a 
wind-down period in 2009-2010 and 2010-2011. 
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Continue to make strategic investments and work in partnership 
with organizations in the non-profit sector that address the social 
development needs of persons with disabilities, children and families, 
and other vulnerable populations (ongoing priority) 


The Social Development Partnerships Program (SDPP) provides support for initiatives 
that seek to improve the quality of life and promote the full participation of persons 
with disabilities, children and families and other vulnerable and excluded populations. 
In managing the SDPP, we work in partnership with social non-profit voluntary sector 
organizations, social development experts and academics, our government partners and 
other stakeholders to ensure that our investments will have the best possible impacts. 


The SDPP makes strategic investments to help address key government social priorities. 
Investments under the persons with disabilities priority seek to advance the Government 
of Canada’s Disability Agenda by promoting the full participation of Canadians with 
disabilities in learning, work and community life. Investments under the early learning 
and child care priority contribute to major federal/provincial/territorial policy initiatives 
such as the September 2000 Early Childhood Development Agreement and the 

March 2003 Multilateral Framework on Early Learning and Child Care. Others 
strengthen the capacity of official language minority communities to promote the 
development of linguistically and culturally relevant early learning and childcare for 
families in official language minority communities. Investments under the social 
inclusion priority support activities that contribute to the inclusion and full participation 
of children and families. 


The SDPP contribution funds support the generation and dissemination of knowledge 
and information on emerging social issues; increase public awareness; and establish and 
maintain sustainable partnerships, alliances, networks and collaborations and public 
dialogue/consultations in support of persons with disabilities and children and families. 


Under the SDPP, we also provide grants to strengthen and sustain the capacity of national 
organizations to enable them to continue to respond to, and represent, the needs of 
persons with disabilities, and children and families. In 2004-2005, we will award 

new grants to support social development work related to children and families. 


In 2004-2005 we will develop indicators and measures to support the SDPP’s 
results-management framework. This will enable us to enhance our accountability 
and the effectiveness of the SDPP activities. The development process will include 
consultation with stakeholders and will guide planned evaluations of the SDPP. 
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A Canada where the capacities of individuals, children, 
families, and communities are strengthened in order to 
promote social inclusion, participation and well-being. 


The well-being of children is a determinant of the present quality of life in Canada and 
our future productivity. There is a strong consensus that income support for low-income 
families, combined with service supports for all parents, are important to achieving social 
well-being for all children. 


Because the early years establish the foundation for competence and coping skills 

that will affect learning, behaviour and health in later life, the federal, provincial and 
territorial governments have recognized support for early childhood development, with 
a particular focus on early learning and child care, as a key priority. The Government 
of Canada continues to make supporting children and their families a priority and works 
with the governments of the provinces and territories on three major initiatives: 


“« National Child Benefit; 
“+ Early Childhood Development Agreement; and 
¢* Multilateral Framework on Early Learning and Child Care. 


Participating governments have agreed to common policy objectives and to the kinds 
of contributions that those governments would make to realize the objectives of each 
initiative. Social Development Canada is responsible for federal leadership on all three 
initiatives and is actively involved in facilitating learning and reporting on results under 
each initiative. 


The Government of Canada recognizes the special needs of low- and modest-income 
families with a severely disabled child. This is why the government provides a 
Child Disability Benefit to low- and modest-income families. SDC participated 

in the development of the Child Disability Benefit and is involved in the ongoing 
implementation of the initiative. 


SDC has other program responsibilities that have an impact on Canadian families and 
children. For example, this year we expect to provide Canada Pension Plan (CPP) 
benefits to 86,000 children of deceased contributors to the CPP Account. In addition to 
CPP benefits for persons with disabilities (described in Strategic Outcome 2), payments 
will be made to 91,000 children of these beneficiaries. Our commitment to innovative 
and improved services to these children and families is also addressed under Strategic 
Outcome 5: A Canada where service delivery is focused on citizen needs. 


These efforts are being supported by our strategies to enhance the capacity of 
communities to identify and act on the social priorities that they see, which is addressed 
in Strategic Outcome 3: A Canada where vibrant and inclusive communities meet the 
social development needs of Canadians. For example, that strategic outcome includes the 
priority of implementing the commitment set out in the 2004 budget to expand the 
Understanding the Early Years initiative, which supports research at the community level 
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on the extent to which programs and services exist to support young children and their 
families and on how well they are prepared for school. 


Strategic Outcome 4: 


A Canada where the capacities of individuals, children, families, and 
communities are strengthened in order to promote social inclusion, 
participation and well-being’ 


Funding Authority Planned Spending 
(Restated)' 

(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 

Gross Operating Expenditures PAR S 2.4 2.4 2.4 

Total 2.5 2.4 2.4 2.4 

Full Time Equivalents 10.0 10.0 10.0 10.0 


1 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 


2 SDC's operating costs for this outcome are minimal. The National Child Benefit initiative is delivered by the 
Canada Revenue Agency and the Government of Canada mainly supports the Early Childhood Development 
Agreement and the Multilateral Framework on Early Learning and Child Care objectives via the Canada Social 
Transfer to provinces and territories. These resources have been specifically allocated for the purposes of the 
National Child Benefit initiative. Over time, workload on these resources has grown to include activities 
associated with the Multilateral Framework on Early Learning and Child Care and the Early Childhood 
Development Agreements. Additional workload pressures have often necessitated a temporary reallocation 
from corporate policy resources on a priority, not ongoing, basis. 


During 2004-2005, Social Development Canada expects to continue work under all three 
initiatives, with the following priorities. 


Ensure effective implementation of the National Child Benefit initiative 
(ongoing priority) 


Decades of research have shown that low family income can have a negative impact on 
child development and child outcomes. However, experience in Canada demonstrated 
the existence of a “welfare wall” for many families receiving social assistance payments. 
Those families found that moving from social assistance into a low-paying job often 
meant only a minimal increase in family income. It could also mean a loss of other 
valuable benefits, including supplementary health, dental and prescription drug benefits. 
As a result, families could find themselves financially worse off as a result of moving 
into employment. 


Under the National Children’s Agenda, the National Child Benefit (NCB) initiative was 
introduced in 1998.'° The NCB is based on a partnership among federal, provincial and 
territorial governments, and includes a First Nations component. It has the following 
three goals: 


2 


“> help prevent and reduce the depth of child poverty; 


10 More details are at <http://www.nationalchildbenefit.ca/home_e.html>. 

11 The Government of Québec has stated that it agrees with the basic principles of the NCB. Québec chose not to 
participate in the NCB because it wanted to assume control over income support for children in Québec. As such, 
references to joint federal/provincial/territorial positions do not include Québec. 
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** promote attachment to the labour market by ensuring that families will always be 
better off as a result of working; and 


“» reduce overlap and duplication by harmonizing program objectives and benefits 
and simplifying administration. 


The NCB provides income support for low-income families with children through a 
national platform of income-tested child benefits delivered as part of the federal.Canada 
Child Tax Benefit (CCTB). It has replaced the child benefits historically delivered 
through provincial and territorial welfare systems. The NCB initiative ensures that 
enhanced benefits and services continue when parents move from social assistance 

to paid employment. 


Under the NCB, the Government of Canada provides additional income support to 
low-income families and their children through the NCB Supplement component of the 
CCTB. The CCTB has two main elements: 


“+ The base benefit of the CCTB provides child benefits to all low- and middle- 
income families. This benefit is provided to approximately 82% of Canadian 
families with children. 


“+ The NCB Supplement provides low-income families with additional child 
benefits on top of the base benefit. The NCB Supplement is provided to 
approximately 40% of all Canadian families with children. 


In 2002-2003, the federal government provided $2.5 billion through the NCB Supplement, 
which is delivered by the Canada Revenue Agency. Since 2000, the CCTB has been fully 
indexed so that benefits increase with inflation. The Government of Canada announced 
increased benefits in the 2003 budget, with a first increase in July 2003. Further increases 
of $185 per child are scheduled for July 2005 and July 2006. By 2007, the maximum 
annual benefit for a two-child family will reach $6,259. This will bring annual federal 
support delivered through the CCTB to more than $10 billion in 2007. 


This action will help build on the success to date, most recently set out in the NCB 
Progress Report: 2002, which confirms that the NCB is making progress on all three 
of its goals:'7 


* Reduction of child poverty: As a result of the NCB in 2000, 55,000 children in 
22,900 families were not living in low income, a 5.1 percent reduction in the 
number of low-income families or 1 in 20. 


* Increased attachment to the labour market: The NCB is making work financially 
more attractive than social assistance. This improvement was associated with a 
reduced dependency on social assistance among families with children. 


« Reduction of overlap and duplication: The flexibility of the NCB allowed many 
jurisdictions to combine the NCB Supplement with provincial and territorial 
child benefits into a single integrated payment. 


12 <http://www.nationalchildbenefit.ca/ncb/library 1 .shtml#2002>. 


eS 


2004-2005 Report on Plans and Priorities 


oe | 


SDC — Plans and Priorities by Strategic Outcome 


Social Development Canada’s planning for this priority in 2004-2005 is focused on our 
department’s roles in the overall development of strategies and in reporting on results to 
Canadians. We will continue to oversee federal reporting on contributions and results. 
We will continue to work with the provinces, territories and other partners to address issues 
that may arise, so that the NCB continues to evolve and generate results. 


Under the NCB Governance and Accountability Framework, federal, provincial and 
territorial governments have committed to report annually to the public with a primary 

focus on performance of the NCB.'? SDC will support this process with the release of the 
fifth NCB Progress Report expected in 2004. In addition, the first comprehensive evaluation 
of the NCB will be completed by the end of 2004. This federal-provincial-territorial 
evaluation will assess the NCB against the initiative’s three goals. 


Ensure effective implementation of the Early Childhood Development 
Agreement (ongoing priority) 


Social Development Canada, in partnership with Health Canada, continues to play 

an important role in the implementation of the Federal/Provincial/Termitorial Early 
Childhood Development (ECD) Agreement concluded in September 2000. The overall 
goal of the initiative is to improve and expand early childhood development supports 
for young children (prenatal to age 6) and their parents. 


The specific objectives of the ECD Agreement are: 


“+ to promote early childhood development so that, to their fullest potential, 
children will be physically and emotionally healthy, safe and secure, ready to 
learn, socially engaged and responsible; and 


“+ to help children reach their potential and to help families support their children 
within strong communities. 


In support of these objectives, the Government of Canada is transferring $500 million 
per year, through the Canada Social Transfer, to provincial and territorial governments 
to improve and expand programs and services in four key areas: promoting healthy 
pregnancy, birth and infancy; improving parenting and family supports; strengthening 
early childhood development, learning and care; and strengthening community 
supports.’ 


Recognizing the importance of being accountable to Canadians, all participating federal, 
provincial and territorial governments have committed to the following three reporting 
requirements: 


7 


*» Each government released a first report on ECD programs and expenditures for 
2000/2001 fiscal year, providing a baseline against which new investments can 
be tracked. 


<http://www.nationalchildbenefit.ca/ncb/geston3_e.shtml>. 

While the Government of Québec supports the general principles of the ECD Agreement, it did not participate in 
developing this initiative because it intends to preserve its sole responsibility on social matters. However, Québec 
receives its share of federal funding and the Government of Québec is making major investments toward programs 
and services for families and children. 
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?, 


* In fall 2002, governments began annual reporting using a shared framework 
with comparable program indicators to track progress in improving and 
expanding early childhood development programs and services within the 
four areas for action. 


* In fall 2002, governments began regular reporting on children’s well-being, 
using a common set of outcome indicators. A subsequent report was released in 
the fall 2003 with biennial reporting thereafter. 


Social Development Canada will continue to play a key role in future public reporting, 
with the next report on ECD activities and expenditures to be released in the fall 2004. 
This report will continue to use the comparable program indicators identified by the 
federal, provincial and territorial governments to track progress in improving and 
expanding early childhood development programs and services. 


As co-chair of the Federal-Provincial-Territorial ECD Working Group, which has 
responsibility for implementing the ECD Agreement and the Multilateral Framework 
on Early Learning and Child Care, Social Development Canada will continue to play 
the lead role on behalf of the Government of Canada in working with provinces and 
territories to implement the ECD Agreement. We will also continue to monitor provincial 
and territorial expenditures and reporting under the Agreement. As co-chair of the 
Federal-Provincial-Territorial Committee on ECD Knowledge, Information and Effective 
Practices, which reports to the Federal-Provincial-Territorial ECD Working Group, Social 
Development Canada will work with provincial and territorial governments to improve 
reporting under the Agreement by addressing data gaps on young children and share 
information on best practices, research, knowledge development and evaluation related to 
early childhood development. 


Ensure effective implementation of the Multilateral Framework on 
Early Learning and Child Care (ongoing priority) 


In March 2003, the federal, provincial and territorial Ministers Responsible for 
Social Services agreed to a framework for improving access to affordable, quality, 
provincially and territorially regulated early learning and child care programs 

and services.'” 


The specific objectives of the Multilateral Framework on Early Learning and Child Care 
are to further promote early childhood development and support the participation of 
parents in employment or training by improving access to affordable, quality early 
learning and child care programs and services. 


In support of these objectives, the Government of Canada is providing $1.05 billion over 
five years, which includes the additional $150 million committed in the 2004 budget, 
through the Canada Social Transfer to support provincial and territorial government 
investments in early learning and child care. The programs and services funded through 


15 While the Government of Québec supports the general principles of the Early Learning and Child Care initiative, it 
did not participate in developing these initiatives because it intends to preserve its sole responsibility on social 
matters. However, Québec receives its share of federal funding and the Government of Québec is making major 
investments toward programs and services for families and children. 
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this initiative will primarily provide direct care and early learning for children in settings 
such as child care centres, family child care homes, preschools and nursery schools. 
Investments can include capital and operating funding, fee subsidies, wage enhancements, 
training, professional development and support, quality assurance, and parent information 
and referral. 


Governments committed to public reporting that will give Canadians a clear idea of the 
progress being made in improving access to affordable, quality early el and child 
care programs and services. Baseline reporting in 2003 began this process.' 


In 2004-2005 and beyond, Social Development Canada will continue to play the lead 
Government of Canada role in future public reporting under this framework, with the 
next report on early learning and child care activities and expenditures to be released in 
fall 2004. This report will continue to use the comparable program indicators outlined in the 
Multilateral Framework on Early Learning and Child Care to track progress in improving 
and expanding early learning and child care programs and services. 


Working with provinces and territories, Social Development Canada will also play a lead 
role in implementing the other elements of the Multilateral Framework on Early Learning 
and Child Care. This will include monitoring provincial and territorial expenditures and 
reporting under the Framework, working with provinces and territories to address issues 
related to data quality and co-chairing a subcommittee of the Federal-Provincial- 
Territorial ECD Working Group charged with joint development of a shared evaluation 
framework for early learning and child care programs and services. 


In the fall of 2004, the Government of Canada, in conjunction with the Organisation for 
Economic Co-operation and Development (OECD), and the governments of Prince 
Edward Island, British Columbia, Manitoba and Saskatchewan will release the OECD 
Thematic Review of Early Childhood Education and Care Policy in Canada. This report, 
prepared by an international team of experts led by the OECD, will review current early 
childhood education and care provisions in Canada, identify key issues and outline a 
series of conclusions and policy recommendations. The conclusions and recommendations 
will provide important input to federal-provincial-territorial discussions regarding early 
learning and child care. 


Ensure effective implementation of the Child Disability Benefit 
(new priority) 


In recognition of the special needs of low- and modest-income families with a severely 
disabled child, the 2003 federal budget introduced a $1,600 Child Disability Benefit 
(CDB). The CDB is a supplement of the Canada Child Tax Benefit (CCTB) and is paid 
for children who meet the eligibility for the disability tax credit. The full $1,600 CDB is 
provided to families with qualified disabled children who currently receive the National 
Child Benefit Supplement. Families with qualified disabled children who do not receive 
the National Child Benefit Supplement may be entitled to a reduced amount of the CDB 
based on their family net income. 


16 The Government of Canada report is available at <http://socialunion.gce.ca/ecd_e.html>. Other jurisdictions’ 
reports are available on their respective websites. 
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The CDB 1s estimated to benefit 40,000 families, providing $50 million annually in 
financial support for children with disabilities. The CDB is delivered by the Canada 
Revenue Agency. SDC participated in the development of the CDB and worked with 
provinces and territories to ensure that families receiving income support from the 
province or territory realized the full benefit of the CDB. 


A Canada where service delivery is focused on 
citizen needs. 


More than 4.6 million Canadians deal with Social Development Canada (SDC) each 
year for direct programs and services. Canadians, businesses and voluntary sector 
organizations want consistent, high-quality service from governments. They want 
governments to make it easier and more convenient to obtain services, and they want 
those services to be operated in ways that control costs and ensure the right client 
receives the right service or benefit at the right time and for the intended purpose. 


SDC is now deeply engaged in a fundamental transformation of its operations. 
Modernizing Service for Canadians (MSC) is a multi-year initiative aimed at 
transforming how SDC and Human Resources and Skills Development Canada (HRSDC), 
and potentially other partners, connect with Canadians in the delivery of services. 


The MSC initiative builds on the Government of Canada service vision for Canadians 
of seamless and integrated multi-channel service delivery. The goal of that vision is 
“To transform service to Canadians by focusing on what citizens need in a way that 
supports their full participation in the workplace and community.” It has two 
important objectives: 


“to create an integrated citizen-centred service focus that effectively meets the 
comprehensive social and labour market needs of Canadians; and 


“+ to improve efficiency, while minimizing the cost and administrative overhead 
associated with serving Canadians. 


The “one-stop shop” concept creates a new face of government and a transformation in 
how government provides services and benefits to Canadians. 


As a contribution to achieving this end, SDC has taken a lead role in coordinating 
communications initiatives of the social cluster of departments—the collective of 
federal departments within which there are elements of social programs or services. 
The “cluster” concept was conceived to enhance horizontality across government, 
thereby helping to reduce citizen confusion as to which department delivers which 
program or service. This horizontal, whole-of-government communications approach 
will also contribute a greater citizen understanding of the range of social programs 
and services available to them and to easier access to these programs and services. 
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That same concept is moving SDC and HRSDC to more integrated and increasingly 
coordinated approaches on delivering services to specific groups of clients such as 
seniors, persons with disabilities and families and their children. This level of 
coordination includes efforts to engage other federal government departments as 
well as other jurisdictions that provide programs to similar groups of clients. 


Our vision is to use automation and to share and use information and data more 
effectively across government, thereby reducing the work involved with processing 

and delivering benefits. We are supporting this vision with innovations in information 
technology and information management that are enabling us to change how we conduct 
many of our day-to-day functions. 


Within that work during 2004-2005, we expect to address a series of specific priorities 
that will enable us to put the foundations for service transformation in place and take 
action to modernize specific areas of our relationship with Canadians, businesses and 
the voluntary sector. 


Strategic Outcome 5: 


A Canada where service delivery is focused on citizen needs’ 


Funding Authority Planned Spending 
(Restated)? 

millions of dollars 2003-2004 2004-2005 2005-2006 2006-2007 

Gross Operating Expenditures 84.9 37.3 34.3 34.1 

Full Time Equivalents pokes) 654 645 644 


1 The above figures exclude 450 FTEs and $25 million related to ISP telephone services which serve to support 
this strategic outcome, in addition to Strategic Outcomes 1 and 2. These resources are linked to statutory 
benefits (CPP and OAS) and are included under Strategic Outcome 1. 


2 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC 


Provide improvements to the national infrastructure for identity and 
integrity (previous priority) 


The Social Insurance Number (SIN) is the foundation for the delivery of government 
services. On an annual basis, the SIN supports 140 million EI transactions, 110 million 
Income Security Programs transactions, 37.5 million Canada Child Tax Benefit 
transactions, and 25 million income tax filers. The integrity of more than $70 billion 

in annual HRSDC and SDC program expenditures to individuals and businesses and the 
annual collection of more than $160 billion in tax, EI, and CPP contributions are 
dependent on the accurate identification of individuals and businesses. 


Service delivery will be transformed through better linkages between the Social 
Insurance Registry (SIR) and vital event data from associated federal government 
departments and the provinces/territories. Over the next year, the Department will 
initiate more effective linkages, starting with three provinces, to: 


+. 


** enable the development of a simplified and automated approach to reporting the 
death of a citizen that would eliminate the need for separate requests for things 
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such as a death certificate, deactivation of a SIN, cessation of CPP and OAS 
payments to the deceased, etc.; 


* facilitate the issuance of a SIN at birth that will reduce the requirements and wait 
times for multiple foundation documents before a SIN is issued, and facilitate the 
simplification and streamlining of the work now associated with filling out 
different and separate forms for government and private-sector services related to 
birth; and 


“pursue real-time verification of information for individuals applying for a SIN. 


Further, the Department will support the service transformation by implementing a 
common, department-wide approach to identification and authentication that will assure 
clients accessing integrated services that their identity information is accurate, protected, 
private, and used appropriately, and help standardize guidelines around access to SIR 
data by authorized users. 


Develop a streamlined and integrated approach across government for 
the collection, use, and maintenance of payroll, earnings, and income 
information (previous priority) 


At present, businesses provide a variety of payroll, earnings and income information to 
the Government of Canada and to other governments. “E-Payroll” will be a streamlined 
and integrated approach across government for all this information. It will involve a 
single point of contact for the collection of information from employers for federal use, 
with possible future extension to provincial and territorial government partners that use 
the same data. 


SDC and HRSDC will provide input into a comprehensive E-Payroll business plan with 
the Canada Revenue Agency as the lead partner. We will provide a review of the current 
environment, national and international best practices, a vision and conceptual design, 
transition and implementation strategies, detailed assessment of business and technology 
requirements, a business case, and potential early projects in support of the overall 
E-Payroll vision. 


Once implemented, a successful E-Payroll initiative would significantly reduce the costs that 
businesses now incur each year to comply with government requirements and the related 
amount that federal departments and agencies spend to process benefits and taxes. It will 
lead to less complex benefit applications, fewer errors and more timely benefit payments. 


Continue the development of a service strategy and service offerings 
(previous priority) 


Traditionally, government departments have offered services to Canadians in the form of 
specific programs designed to meet very specific needs. Under the Modernizing Service 
for Canadians initiative, SDC is moving ahead with the concept of “service offerings.” 
These represent the creation of more integrated responses to citizen needs by bringing 
together various services. They move our operational focus on meeting a client’s needs 
to a holistic basis, which should generate more significant outcomes for those clients. 
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The creation of service offerings represents a basic part of our overall commitment to 
improving service for Canadians. By analyzing the needs of specific client segments 
(e.g. seniors, persons with disabilities) we expect to redefine how we deliver services 

to citizens who use our in-person services in communities. These client-based service 
strategies will help us to ensure that our services are consistent for Canadians by 
harmonizing them across all our service delivery channels (in-person, Internet, telephone, 
mail). These strategies will help us identify new services that should be introduced, 

old services that need improvement and services and benefits that we can bring 

together across service delivery channels to improve service to Canadians. 


Our goal is to work with other governments and partners to develop integrated service 
offerings that will encompass services from all jurisdictions. As examples of this, we 
will test ways to simplify the application process for CPP Disability benefits and 
investigate providing these clients with streamlined access to other disability supports 
and services. We will also build on work to date by providing leadership for the 
Canadian Seniors Partnership and Seniors Network that bring together different 
providers of services to seniors.'’ We will examine how service offerings for seniors can 
be improved or renewed in line with the Government of Canada Service Vision for 
Canadians. We intend to develop a Canada benefits and services guide as well as joint 
benefit and service information with the Canada Revenue Agency for our Web sites. 
Work to develop service offerings for low-income seniors will be a particular priority. 


Provide enterprise- wide Internet and telephone client service for Social 
Development Canada and Human Resources and Skills Development 
Canada (previous priority) 


SDC is responsible for providing service to Canadians for SDC and HRSDC programs 
through our electronic service delivery channels: our network of telephone call centres 
and Internet-based services. We have already implemented new electronic service 
delivery options on behalf of both departments, including on-line application processes 
for HRSDC’s Employment Insurance program. 


Next steps in providing enterprise-wide electronic services that bring consistency across 
electronic service delivery across many programs and services are beginning with the 
integration of the many individual services that previously existed for individual 
programs. Just as we consolidated more than 170 separate departmental Internet sites, 
we are launching enterprise-wide management of our 23 call centres, which are 
forecasted to handle 10.9 million calls in 2004-2005. This is now an integrated network 
to deliver telephone service for our Canada Pension Plan (CPP) and Old Age Security 
(OAS) programs as well as HRSDC’s Employment Insurance and Canada Student Loans 
Program. We are complementing this change with initiatives to address recommendations 
by the Auditor General in her recent review of telephone services. 


Simplify and streamline benefits and service delivery (ongoing priority) 


The Government of Canada has committed to increasing the efficiency and effectiveness 
of all its programs. This is one way to maintain control of expenditures and ensure that 
resources are being used in line with the evolving priorities of Canadians. 


17 <http://www.canadabenefits.gc.ca>. 
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Because of the scale and importance of OAS and CPP, we believe that we can not only 
automate processes, but also make fundamental business transformations to bring about 
efficiencies, savings and service improvements. As part of this, we will examine 
improvements to data management that could improve the operational efficiency of 
activities supporting our CPP retirement benefits and OAS basic benefits. We will 
continue our work to simplify processing for the Guaranteed Income Supplement as 
well as activities designed to ensure that we reach seniors who are eligible for GIS. 
Some of our initiatives to improve the effectiveness and efficiency of benefits delivery 
will involve collaboration with other government departments, and all these actions will 
seek to generate improved service to Canadians at lower operating costs. 


Develop a strategy and action plan for regional service delivery 
(new priority) 


HRSDC is responsible for the in-person delivery of SDC and HRSDC services to 
Canadians through its network of more than 300 Human Resources Centres of Canada 
across the country. We will work with HRSDC to ensure the effective delivery of SDC 
programs both regionally and locally. Our actions will include attention to the regional 
components of social development policy design and implementation, program and 
service delivery, and information and outreach activities. 


Our support for HRSDC’s in-person service delivery at the community level will ensure 
that we can draw on that community presence to advance our objectives. 


Strategic Outcome 6: 
Effective corporate services. 


Social Development Canada’s corporate services support the achievement of all of SDC’s 
strategic outcomes and serve to meet the expectations of Canadians and Parliament. 
Some services, including policy, communications, ministerial services, governance and 
management activities, have priorities that reflect the Department’s policy, program and 
service directions. 


Social Development Canada is also responsible for the provision of shared corporate 
services in the area of human resources, financial and administrative services and 
corporate systems, to both SDC and Human Resources and Skills Development Canada. 
During 2004-2005 and beyond, the shared corporate services will pursue priorities that 
reflect the commitment to high quality services to both departments and the need to 
support both departments in the achievement of their strategic outcomes. 


In addition to this work, we have several cross-cutting initiatives, such as the 
development of a new Sustainable Development Strategy for SDC by March 31, 2006. 
For more information on SDC’s Sustainable Development Strategy, please see Annex 9. 
Another example of these initiatives is implementation of an action plan to strengthen 
privacy protection and the management of information belonging to Canadians; 
information that is held by the department, and that we need to operate our programs. 
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Strategic Outcome 6: 


Effective corporate services 


Funding Authority Planned Spending 
(Restated)' 

(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 

Gross Operating Expenditures” 817.3 776.2 774.2 804.3 


Full Time Equivalents 5,396 5,614 5,607 5 515 
1 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 


2 SDC also provides human resources, financial and administrative services and corporate services for HRSDC. 


Provide effective shared corporate services in the areas of human 
resources, financial and administrative services and corporate systems 
to SDC and HRSDC (new priority) 


The decision that SDC would provide shared corporate services to HRSDC provides 

an opportunity to ensure consistent service to people in both departments and to take 
advantage of efficiencies. SDC expects to demonstrate those results in all shared 
corporate service areas. For example, human resources branches will provide high quality 
services to SDC and HRSDC staff across the country. 


As another example, SDC computer systems services will enable SDC and HRSDC to 
process more than 400 million transactions in 2004-2005, including benefit program 
payments to Canadians and responding to requests for services or information. The shared 
services concept will be central to improved planning and better-targeted investments 

in information technology. We will move to more “enterprise-wide” approaches and 
applications that will serve the needs of multiple programs across both departments over 
time, not just individual programs. We will also work with other government departments 
and participate in government-wide initiatives to develop technological solutions that 
will serve many departments. 


We will bring the same kind of coordinated approach to strengthening the management 
of physical and information assets in both departments. For example, we are exploring 
the possibility of establishing a Canadian Social Sciences Library to bring together the 
information on social and labour market trends and best practices worldwide that 
federal departments and the public need. We are also developing a long-term strategic 
accommodation plan to provide efficiencies and cost-effectiveness across both departments. 


More generally, SDC is providing consolidated financial and administrative services to 
SDC and HRSDC, which SDC will manage to ensure consistency of services and 
products and achieve efficiencies, including in its regional operations. This also will 
allow the easier implementation of innovations and more efficient processes to generate 
savings. 


Another shared service is our responsibility for the collection of money owed to the 
Crown. During 2004-2005, SDC will manage a $2.6 billion portfolio of program 
accounts receivable, mostly from HRSDC’s Canada Student Loans Program (64% of the 
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portfolio) and Employment Insurance Program (29%). SDC’s Income Security Programs 
(e.g., Canada Pension Plan and Old Age Security) will represent 3% of the portfolio. 
During the fiscal year, SDC expects to recover $449.5 million while maintaining quality 
of service to all clients. 


Support a dynamic workforce (ongoing priority) 


Both SDC and HRSDC need employees who can meet the challenges of a changing 
public policy, program and service delivery environment. During 2004-2005, we will 
take action in many areas that are designed to help achieve that goal. 


One of the most fundamental areas for action will be implementation of the new Public 
Service Modernization Act (PSMA), which will bring significant changes to many human 
resource practices.’ 5 We will develop tools and learning materials so managers and staff 
are aware of how the PSMA provisions are to work. We will also develop and lead the 
implementation of our own policy framework, processes and procedures to implement 
these changes across SDC and HRSDC. 


The government is committed to ensuring that employees at the executive level and in 
executive feeder groups will be able to work in both official languages. To support this 
goal, we will increase language training for executives and EX feeder groups and we will 
regularly monitor executives’ language abilities. We will also promote the use of both 
official languages in SDC and HRSDC workplaces.'” 


To ensure that departmental staff representative of the diversity of the Canadian population, 
we will work to meet the recruitment targets established in “Embracing Change” 
(particularly that one in five of our new staff are members of visible minority groups). 


Given the importance of anchoring values and ethics into decision making at all levels, 
we will implement an SDC-HRSDC framework to integrate the Values and Ethics Code 
for the Public Service into the operations of both departments at all levels. This will 
include new tools and learning initiatives for use with all employees.”’ 


SDC and HRSDC anticipate a rapidly changing environment for employees due to 
shifting business demands and workforce demographics. This will mean support to both 
departments to attract, retain and develop qualified staff. There will be a strong emphasis 
on development and learning, including attention to an E-learning strategy; a strategy to 
enhance corporate leadership for management; and mandatory learning initiatives for 
employees in financial skills, human resources management skills, and values and ethics. 


Achieve Effective Stewardship and Accountability (ongoing priority) 


Social Development Canada’s priorities in the area of human resource management, 
systems and information technology management, and financial management all 
underscore our desire to provide more effective stewardship of public resources. 


18 Information on the Public Service Modernization Act is at <http://www.tbs-sct.gc.ca/psma-Imfp/index_e.asp>. 

19 Information on Government of Canada official languages policies is at 
<http://www.tbs-sct.gc.ca/ollo/common/policies-politiques_e.asp>. 

20 Information on “Embracing Change” is at <http://www.tbs-sct.gc. ca/pubs_pol/hrpubs/tb_ 852/ecfps_e.asp>. 

21 Information on Government of Canada values and ethics policies and initiatives is at 
<http://www.tbs-sct.gce.ca/veo-bve/index_e.asp>. 
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In addition to these priorities, Social Development Canada will also work at accelerating 
implementation of the Management Accountability Framework, a comprehensive 
management and accountability framework that establishes a vision for public sector 
management. In 2004-2005, we will continue to implement our key management 
priorities and begin developing a new set of management priorities, working in 
collaboration with Treasury Board Secretariat. 


We will also continue our work in applying the principles of modern comptrollership 
throughout SDC and supporting HRSDC as it does the same, through such activities as: 
appointing professionally-accredited departmental comptrollers to sign off on all new 
spending initiatives; implementing a system to disclose all contracts valued at more 
than $10,000; and supporting the Government of Canada Expenditure Review exercise, 
which will help ensure that all departmental expenditures provide value for money. 


These efforts will be further supported by our internal review of grants and 
contributions programs to ensure their continued relevance and effectiveness and to 
improve employee understanding of financial management and comptrollership practices 
and principles. 


These efforts, combined with our new policy, program and service delivery improvement 
initiatives are all fundamental touchstones in ensuring the effective and efficient 
stewardship of public resources. As a new department, Social Development Canada 
will need to ensure that we have the governance structures and business processes 

in place to ensure effective oversight and efficient and appropriate decision making. 

In 2004-2005, we will continue to implement integrated corporate business planning, 
risk management and performance measurement processes that serve the needs of this 
new Department and support the achievements of its objectives. We will also develop 
audit and evaluation plans that will ensure a culture of continuous improvement and 
compliance with respect to programs and their administration. 
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The organizational model for Social Development Canada, which is expected to be 
finalized in 2004-2005, sets out a branch structure in which individual branches are 
focused on the achievement of one or more strategic outcomes and work with resources 
and responsibilities allocated under one or more departmental business lines. This model 
encourages collaboration among branches and a strong focus on results for Canadians. 


A key element in SDC organization and accountability is its responsibility to provide 
corporate services and service delivery functions to Human Resources and Skills 
Development Canada (HRSDC) as well as to its own department. 


Minister of Minister of State, 


Families and Caregivers 


Social Development | 
Deputy Minister, 
Social Development 


Public and Ministerial Affairs 


Financial and Administrative Services. 


(Business Line 5) 


Systems 
usiness Line 5) 


Strategic Direction 
(Business Line 1 and 3) 


Human Resources 
Business Line 5) 


Income Security, Programs 
(Business Lines 1, 2, 3, and 4) 


Modernizing Service for Canadians 
(Business Line 4) 


Legal Services 


(Business Line 5) 


“| Indicate branches that also provide services to 
Human Resources and Skills Development Canada. 


For a detailed description of SDC business lines, please visit 
<http://www.tbs-sct.gc.ca/est-pre/20042005/page.asp?page=002_e_210.htm)>. 
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Business Lines 
1. Social Development 


Policy 31.4 : 31.4 : 31.4 (23.3) 8.1 
32.9 : 32.9 : 32.9 (18.4) 14.5 
34.8 : 34.8 : 34.8 (18.4) 16.4 
39.6 Z 39.6 . 39.6 (18.4) a2 


2. Income Security 
Programs’ 231.0 - 231.0 26,902.4 27,133.4 (165.5) 26,967.9 
240.0 5.0 245.0 27,940.0 28,185.0 (144.3)  28,040.7 
239.0 8.0 247.0 28,975.0 29,222.0 (144.2) 29,077.8 


235.9 8.0 243.9 n/a (141.7) 
3. Social 
Partnerships 15.4 247 2 = :262:6 - 262.6 (0.3) 202.3 
15.4 280.9 296.3 - 296.3 (0.3) 296.0 
14.9 2319 5290.8 - 296.8 (0.3) 296.5 
14.9 285.9 300.8 - 300.8 (0.3) 300.5 
4. Benefits and 
Service Delivery 508.0 - 508.0 - 508.0 (357.1) 150.9 
417.8 ~ 417.8 ° 417.8 (282.6) 135.2 
414.8 - 414.8 - 414.8 (282.4) 132.4 
423.5 - 423.5 - 423.5-——-(288:5) 135.0 
5. Corporate 
Services at - 411.3 - ATs 2o2-7 |} 118.6 
415.8 - 415.8 - 415.8 (294.1) 121.7 
411.9 - 411.9 - 411.9 #1(293°8) 118.1 
428.3 - 428.3 - 428.3 (298.1) 130.2 
Total 1,197.1 247.2 1,444.3 26,902.4 28,346.7 (838.9) 27,507.8 


1,121.9 285.9 1,407.8 27,940.0 29,347.8 (739.7) 28,608.1 
1,115.4. 289.9. 1,405.3 .28,975.0.. 30,380.3) (739.1), 29,641.2 


11422. s293.9:- 1436.41 n/a (747.0) 
Legend: 
For each Service Line 
First line Authority (Restated) 2003-2004° 
Second line Planned Spending 2004-2005 
Third line Planned Spending 2005-2006 
Fourth line Planned Spending 2006-2007 


1 Excludes Specified Purpose Accounts. 


2 Forecasted expenditures for the CPP and OAS are available only for the planning years 2004-05 and 
2005-06. 


3 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 
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Departmental Planned Spending 


Authority Planned Spending 
(Restated)' 

Business Lines (millions of dollars) _ 2003-2004 2004-2005 2005-2006 2006-2007 
Social Development Policy 31.4 32.9 34.8 39.6 
Income Security Programs 
(exclude OAS Benefits) 231.0 245.0 247.0 243.9 
Social Partnerships 262.6 296.3 296.8 300.8 
Benefits and Service Delivery 508.0 417.8 414.8 e250 
Corporate Services 411.3 415.8 411.9 428.3 
Gross Expenditures 
(exclude OAS Benefits) 1,444.3 1,407.8 1,405.3 1,436.1 
Respendable revenue (838.9) (739.7) (739:1) (747.0) 

Net Expenditures 

(exclude OAS Benefits) 605.4 668.1 666.2 689.1 
Income Security Programs - Statuton~* 26,902.4 27,940.0 28,975.0 

Total Net Budgetary 27,507.8 28,608.1 29,641.2 
Specified Purpose Accounts 
Canada Pension Plan? 23,023.05 23,962.6 25,003.5 
Departmental Recoveries charged to El 574.3 511.6 S11E1 
Departmental Employee Benefit Plan 
recoverable from CPP (2651) (26.7) (26.7) 
Total SDC 51,079.5 53,055.6 55.1291 
Full Time Equivalents 10,130 10,257 10,238 10,087 


1 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 
2 Forecasted expenditures for the CPP and OAS are available only for the planning years 2004-05 and 2005-06. 


Financial Highlights 


The Department expects to spend $53.1 billion in 2004-2005. This represents an increase of 
$2.0 billion over the 2003-2004 restated authorities of $51.1 billion. The variance is mainly due 
to the following: 


“* an increase of $1,038 million in Old Age Security payments due to an expected increase 
in the forecasted monthly rates and in the estimated number of beneficiaries; and 


** an increase of $964 million in Canada Pension Plan (CPP) benefits due to expected 
increases in the forecasted monthly rates and in the estimated number of beneficiaries. 


For 2005-2006, the consolidated departmental planned spending is anticipated to be $55.1 billion, 
which corresponds to an increase of $2.1 billion from the 2004-2005 planned spending. 
The major changes are as follows: 


“* an increase of $1,035 million in Old Age Security payments due to expected increases 
in the forecasted monthly rates and the estimated number of beneficiaries; and 


** an increase of $1,037 million in CPP benefit due to expected increases in the forecasted 
monthly rates and the estimated number of beneficiaries. 
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Summary of Performance Indicators 


As a new department, Social Development Canada is in the process of developing a 
performance measurement framework that will enable SDC to demonstrate accountability 
for resources and results to Parliamentarians and all Canadians. Our goal is to develop a 
framework that will ensure that our policies, programs and service delivery reflect 
Canada’s social development priorities and those areas in which we can make the 

most beneficial contributions. What follows are our existing performance indicators: 


INDICATOR TARGET 


Speed of Service 


Percentage of all CPP Disability initial application decisions made within 75% 
120 calendar days of receipt of completed application 

Percentage of all CPP Disability reconsideration decisions made within 70% 
120 calendar days of receipt 

Percentage of OAS benefits paid within the first month of entitlement 90% 
Percentage of CPP retirement benefits paid within the first month of 85% 
entitlement 

Percentage of callers answered by a service delivery agent within three 95% 
minutes 


Service Quality 


Official Language Complaints — Service to the public Only actual 
Official Language Complaints — Language of work results reported 
Timely production of payment files in support of all payments to Canadians 95% 
Availability of automated service channels to Canadians 94% 


Representative Workforce Indicators 


(Targets were established as per National Workforce Availability Estimates for HRDC in 2003-2004. 
These targets may be revised to reflect the new Census data on workforce availability for SDC.) 


Visible Minority Representation % 7.1% 

Aboriginal Representation % 1.6% 

Persons with Disabilities Representation % 4.0% 

Women Representation % 57.5% 

Collections 

SDC is responsible for ensuring that Accounts Employment Insurance $271,900 

Receivable are recovered in the most effective Employment Programs 4,445 

manner possible, while maintaining quality of service © CPP/OAS 10,100 

to all clients. Canada Student Loans 163,000 
Total: $449.5 million 


ee 
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Division of Responsibilities of the Former HRDC 


The following chart depicts the division of responsibilities of the former Human 
Resources Development Canada between the two new departments, Social 
Development Canada, and Human Resources and Skills Development Canada. 


Human Resources Development Canada 


** Old Age Security Program 


** Canada Pension Plan 


“* Modernizing Service for Canadians 
Social 
Development 
Canada 


«* Internet and telephone services 


¢* Social Insurance Number Registry 


** Opportunities Fund 


“* Disabilities Issues 


** Social Development Partnerships 


“* *Voluntary Sector Initiative 


** Employment Insurance 


** Human Resources Centres of Canada 

** In-person service 

** Foreign Workers 

«* Labour Exchange 

** Labour Market Information 

** Employment Benefits and Support Measures 


«* Labour Market Development Agreements 


. we Human 

“+ Aboriginal Human Resources Development i belied ¢ PPTL EET 
** Aboriginal Skills and Employment Partnerships ee Skills 

** Youth Employment Strategy putt deaths : Developent 

** Labour Market Adjustments and Canada 


Official Language Minority Communities 
«* Human Resources Partnerships 
** Student Financial Assistance 


** Canada Education Savings Grant 


“+ Literacy 
«* Learning Technologies 
«+ Labour 


** Homelessness 


* On December 12, 2003, the Minister of 
Social Development was mandated 
responsibility for the Voluntary Sector 
Initiative, a responsibility transferred 
from the Minister of Canadian Heritage. 


In addition to the responsibilities listed above, Social Development Canada has been assigned 
responsibility for the provision of shared corporate services to both departments, including 
human resources, financial and administrative services and systems support; while HRSDC’s 
in-person service delivery network provides services to both departments. 
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Summary of Transfer Payments 


Authority Planned Spending 
(Restated)' 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Income Security Programs 
(S) Old Age Security? 20,696.8 21,553.0 22,362.0 
(S) Guaranteed Income 
Supplement® 5,792.0 5,949.0 6,142.0 
(S) Allowance payments” 413.6 438.0 471.0 
Grants and Contributions” - 5.0 8.0 8.0 
26,902.4 27,945.0 28,983.0 
Social Partnerships 
Grants and Contributions 247.2 280.9 281.9 285.9 
Total Transfer Payments 27,149.6 28,225.9 29, 264.9 


1 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 
2 Forecasted expenditures for the CPP and OAS are available only for the planning years 2004-05 and 2005-06. 


3 These amounts have been announced in the Budget 2004 for the New Horizons for Seniors initiative. 
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Details on Non-Statutory Transfer Payments 


Social Development Canada has a number of transfer payment programs. These support 
individuals, communities, the private and voluntary sectors, and other orders of 
government in the achievement of shared social development goals. We are subject 

to the revised policy on Transfer Payments, which was introduced on June 1, 2000. 

That policy requires departments to report on those transfer payment programs that are 
worth at least $5 million. In so doing, we are helping to demonstrate sound management 
of, control over, and accountability for our transfer payments. 


Consistent with this policy, we have developed descriptive material on each program 
including stated objectives, expected results and outcomes, and milestones for 
achievement. The following table provides a list of the active transfer payments 
programs. A fact sheet for each program over $5 million is also provided. 


Planned spending figures reflect estimated program costs and exclude operating resources 
necessary to deliver the program. 


Non-Statutory Transfer Payments by Business Line 


(2004-2005 Planned Spending: $285.9 million ($M)) 


Associated Programs (Terms and Conditions) 


Social Partnerships 
GRANTS 


Planned Spending | For more details, see 


Grants to non-profit organizations for 
activities eligible for support through the 
Social Development Partnerships Program 


Fact Sheet #1 


Social Development Partnerships Program 
CONTRIBUTIONS 


Payments to provinces, territories, municipalities, $44.8M 
other public bodies, organizations, groups, 

communities, employers and individuals for the 

provision of training and/or work or business 

experience, the mobilization of community 

resources, and human resource planning and 

adjustment measures necessary for the social 

development of Canadians and other participants 

in Canadian life. 


Social Development Partnerships Program Fact Sheet #1 
Opportunities Fund for Persons with Disabilities Fact Sheet #2 
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Non-Statutory Transfer Payments by Business Line 


(2004-2005 Planned Spending: $285.9 million ($M)) 
OTHER TRANSFER PAYMENTS 


Payments to the provinces and territories under $222M 
Multilateral Framework for Labour Market 
Agreements for Persons with Disabilities. 


Multilateral Framework for Labour Market Fact Sheet #3 
Agreements for Persons with Disabilities 


Income Security Programs 


New initiative announced in Budget 2004 $5M 
New Horizons for Seniors Program 


Fact Sheet #1 


SOCIAL DEVELOPMENT PARTNERSHIPS PROGRAM 
(2004-2005 PLANNED SPENDING: $32.2M)* 


Objectives The SDPP is a nationally delivered program that was created in 1998 
as a multi-year research and development program. The program 
supports activities of the social non-profit sector. These activities are 
designed to promote the generation and sharing of knowledge and 
strengthen the capacity of the social non-profit sector to meet the 
social development needs of vulnerable populations. 


Expected Results and Qualitative results in the following areas: 


Outcomes ** Increased generation of knowledge on emerging social issues, 


innovative solutions, best practices, tools and methodologies; 
“* Increased dissemination of information and knowledge; 
** Strengthened and expanded partnerships, alliances and networks; 


** More effective public dialogue and consultations on Canada’s 
social policies and programs; and 

“* Strengthened capacity of funded organizations in the social 
non-profit sector with respect to governance, policy and program 
development, community outreach, organizational administration 
and management. 


Milestones for Achievement: 


Renewal Date Terms and conditions came into effect in April 2003 
Evaluation Evaluation for SDPP was publicly released in 
Performed 2003-2004. The Child Care Visions program 


(subsumed under the SDPP in program renewal) 
evaluation was completed in 2002-2003 and is 
scheduled for submission to the Audit and Evaluation 
Committee for decision in 2004-2005. 


Evaluation Evaluation of the renewed program scheduled for 
Scheduled 2008-2009. 


NOES... .” . ae 


*Includes $9M announced in 2004 budget for the following initiatives: Understanding the Early Years ($6M) 
and Voluntary Sector Initiative ($3M). 
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Fact Sheet #2 


OPPORTUNITIES FUND FOR PERSONS WITH DISABILITIES 
(2004-2005 PLANNED SPENDING: $26.7M) 


Objectives To assist persons with disabilities in preparing for, obtaining and 
keeping employment, or becoming self-employed, thereby increasing 
their economic participation and independence. 


The objective will be achieved by working in partnership with 
non-government organizations representing persons with disabilities, 
the private sector and provincial governments in using innovative 
approaches that demonstrate best practices to promoting the economic 
integration of persons with disabilities. 


Expected Results and Approximately 3,700 persons with disabilities will be assisted annually, 


Outcomes of whom 1,900 will find work. 

Milestones for Achievement: 

Renewal Date March 31, 2004 

Evaluation 1998:Formative evaluation. 
Performed 2001:Summative evaluation. 
Evaluation 2004:Summative evaluation. 
Scheduled 


Fact Sheet #3 


MULTILATERAL FRAMEWORK FOR LABOUR MARKET AGREEMENTS 
FOR PERSONS WITH DISABILITIES 
(2004-2005 PLANNED SPENDING: $222M)* 


Objectives To improve the employment situation of Canadians with disabilities, 
by enhancing their employability, increasing their employment 
opportunities, and building on the existing knowledge base. 


Expected Results and The key outcome commitment is to improve the employment situation 
Outcomes of persons with disabilities. 


The common principles, objectives and priority areas for action outlined 
in the Multilateral Framework reaffirm the commitment of federal and 
provincial governments to work towards ensuring that people with 
disabilities can participate successfully in the labour market. 


The Multilateral Framework also emphasizes accountability, with all 
governments making a strong commitment to public reporting. Baseline 
reports are scheduled to be released on December 3, 2004. Annual 
reporting on program and societal indicators will begin on December 3, 
2005. SDC and the provinces will also participate in joint evaluations to 
determine the impacts of outcomes of programs and services funded 
under the Multilateral Framework. 


Milestones for Achievement: 


Renewal Date Multilateral Framework expires March 31, 2006. 
Evaluation 

Performed 

Evaluation 2003-2006:Demonstration and bilateral evaluations. 
Scheduled 


* Includes funding of $30M announced in budget 2004. 
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Major Initiatives and/or Programs 


The following annex provides a brief overview of the Department’s major programs 
and initiatives as well as an Internet address to which the reader may refer in order to 
obtain more information. 


Programs and Initiatives 


Strategic Outcome 1: 


A Canada where the quality of life and inclusion for seniors is enhanced and 
poverty alleviated through sustainable public pensions, benefits, and supports. 


CANADA PENSION PLAN- The Canada Pension Plan (CPP) is a federal-provincial social 
insurance program, providing contributors and their families with a basic level of protection 
against loss of earnings due to retirement, disability or death. Funded through compulsory 
contributions from employers and employees, the Plan coverage extends to workers—including 
self-employed workers—throughout Canada, with the exception of Quebec where benefits are 
provided under the Quebec Pension Plan (Régie des Rentes du Québec). Further information 
on the Canada Pension Plan can be found at 
<http://www.sdc.gc.ca/asp/gateway.asp?hr=en/isp/pub/factsheets/retire.shtml&hs=cpr>. 


OLD AGE SECURITY- Old Age Security (OAS) benefits provide basic income to Canadian 
citizens and residents who meet age and residency requirements. It is financed from Government 
of Canada general tax revenues and indexed to inflation. Recognizing the difficult financial 
circumstances faced by many seniors, the Old Age Security program provides additional income- 
tested benefits for low-income individuals, namely; the Guaranteed Income Supplement (GIS), the 
Allowance and/or the Allowance for the Survivor. The GIS is a monthly benefit available to OAS 
pensioners with little to no other income. The amount of the benefit is dependent upon your marital 
status, residency, and income. The Allowance is available to spouses of OAS/GIS pensioners 
between the ages of 60 and 64 years who meet the eligibility requirements. The Allowance for the 
Survivor is available to low-income individuals aged 60 to 64, and whose spouse or common-law 
partner is deceased. More information on these programs can be found at 
<http://www.sdc.gc.ca/asp/gateway.asp?hr=en/isp/oas/oastoc.shtml&hs=ozs>. 


Strategic Outcome 2: 


A Canada where the social and economic participation of persons 
with disabilities is enhanced. 


CANADA PENSION PLAN - DISABILITY- CPP Disability provides a monthly benefit payable to 
contributors who meet the minimum contributory requirements and whose disability is “severe and 
prolonged”, as defined in the legislation. Children of disabled contributors are eligible for a flat-rate 
monthly benefit, up to age 18, or 25 if in full-time attendance at school. More information on CPP 
Disability benefits can be found at: 
<http:/www.sdc.gc.ca/asp/gateway.asp?hr=/en/isp/cpp/disaben.shtml&hs=cprb>. 


LABOUR MARKET AGREEMENTS FOR PERSONS WITH DISABILITIES (LMAPD)- 

As of December 2003, the Multilateral Framework for Labour Market Agreements for Persons 
with Disabilities replaced the joint federal-provincial Employability Assistance for People 

with Disabilities initiative. The LMAPD initiative is a cost-shared program. Through direct 
transfers of federal funding to provinces, the goal of the initiative is to improve the employment 
situation of Canadians with disabilities, by enhancing their employability, increasing the 
employment opportunities available to them, and building on the existing knowledge base. 
More information on the LMAPDs can be found at 
<http://www.sdc.gc.ca/asp/gateway.asp?hr=en/hip/odi/08_multilateralFramework.shtml&hs=pyp>. 
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Programs and Initiatives Con’t 


OPPORTUNITIES FUND- The Opportunities Fund (OF) is a contributions program designed 
to assist persons with disabilities to prepare for and obtain employment or self-employment 
as well as to develop the skills necessary to maintain that new employment. In addition, 

the OF administers contributions to national and regional projects to support partnerships 
and innovative approaches to integrate individuals with disabilities into employment or 
self-employment and address barriers to an individual’s labour market participation. 

Further information can be found at 
<http://www.sdc.gc.ca/en/epb/sid/cia/grants/of/desc_of.shtml>. 


Strategic Outcome 3: 


A Canada where vibrant and inclusive communities meet 
the social development needs of Canadians. 


NEW HORIZONS FOR SENIORS PROGRAM- The Government of Canada announced in the 
2004 federal budget that it is committing to funding the New Horizons for Seniors Program. 
This program will support a wide range of community-based projects that will enable seniors 
to participate in social activities, pursue an active life and contribute to their communities. 
Further information can be found on pages 26-27. 


SOCIAL DEVELOPMENT PARTNERSHIPS PROGRAM- SOCIAL DEVELOPMENT 
COMPONENT (SDPP-SD)- The social development component of the SDPP provides grant and 
contribution funding to non-profit organizations working to improve the quality of life and meet 
the social development needs of persons with disabilities, children and their families, and other 
vulnerable or excluded populations in Canada. Further information can be found at 
<http://www.sdc.gc.ca/asp/gateway.asp?hr=en/hip/sd/05_SDPP.shtml&hs=vxi>. 


DISABILITY COMPONENT (SDPP-D)- Grants and contributions to build capacity and support 
the work of the communities of persons with disabilities is provided through the disability 
component of the Social Development Partnership Program (SDPP-D). Grants administered 
under the SDPP-D support the capacity building efforts of national non-profit organizations 
and contributions are awarded for projects aimed at increasing knowledge of disability issues 
and/or supporting the inclusion of persons with disabilities in the community. More information 
on the SDPP-D can be found at 
<http://www.sdc.gc.ca/asp/gateway.asp?hr=en/hip/odi/02_funding.shtml&hs=pyp>. 


VOLUNTARY SECTOR INITATIVE (VSI)- The Voluntary Sector Initiative (VSI) is a unique 
undertaking between the Government of Canada and the voluntary sector to enhance their 
relationship and strengthen the sector's capacity. Over the course of the initiative they will work 
together to address issues including improvements that would make it easier for voluntary sector 
organizations to use federal programs, technology, volunteerism and research about the sector. 
Further information can be found at <http://www.vsi-isbc.ca/eng/index.cfm>. 


UNDERSTANDING THE EARLY YEARS (UEY)- The Understanding the Early Years (UEY) 
initiative helps communities assess the readiness of young children for school by examining 
the quality and extent of programs and services required to address those needs. At present, 
12 pilot communities in eight provinces participate in the initiative. Electronic UEY community 
reports can be found at <http://www11.sdc.gc.ca/en/cs/sp/index.shtml>. Building on the success 
of the UEY initiative and its positive impact on the capacity of communities to support early 
childhood development, the Government of Canada reaffirmed its commitment to this initiative 
through the 2004 Speech from the Throne and the 2004 Budget, where $68 million will be 
allocated over seven years for the expansion of UEY to 100 communities. The UEY initiative 
also complements Strategic Outcome 4: A Canada where the capacities of individuals, children, 
families, and communities are strengthened in order to promote social inclusion, participation, 
and well-being. For more information on the UEY initiative, please visit 
<http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/h023_e.asp>. 
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Programs and Initiatives Con’t 
Strategic Outcome 4: 


A Canada where the capacities of individuals, children, families, and 
communities are strengthened in order to promote social inclusion, 
participation, and well-being. 


NATIONAL CHILD BENEFIT- The National Child Benefit initiative is a partnership among federal, 
provincial and territorial governments, and includes a First Nations component.”* Through the 
NCB, the federal government is working with provincial and territorial governments to provide 
income support, as well as benefits and services for low-income families and their children. 

Social Development Canada expects to make continued progress on the three goals of the NCB: 
1) prevent and reduce the depth of child poverty in Canada; 2) promote labour market attachment 
by ensuring that families will always be better off as a result of working; and 3) reduce overlap 

and duplication by harmonizing program objectives and benefits across jurisdictions. Policy 
responsibility for the National Child Benefit is shared between Social Development Canada and 
Finance Canada. Further information can be found at <http://www.nationalchildbenefit.ca>. 


CHILD DISABILITY BENEFIT - The Child Disability Benefit (CDB) is a supplement to the 
Canada Child Tax Benefit (CCTB) for low- and modest-income families to help them with the 
costs of raising children under 18 who have a severe and prolonged disability. The CDB is 
delivered by the Canada Revenue Agency. Policy responsibility for the CDB is shared between 
Finance Canada and Social Development Canada. Further information can be found at 
<http://www.cra-arc.gc.ca/benefits/disability-e.html>. 


EARLY CHILDHOOD DEVELOPMENT AGREEMENT- In September 2000, Canada’s First 
Ministers”’ reached agreement on early childhood development. The overall goal of the Early 
Childhood Development Agreement is to improve and expand early childhood development 
supports for young children (prenatal to age 6) and their parents. The specific objectives of the 
ECD Agreement are to promote early childhood development so that, to their fullest potential, 
children will be physically and emotionally healthy, safe and secure, ready to learn and socially 
engaged and responsible; and to help children reach their potential and to help families support 
their children within strong communities. In support of these objectives, the Government of 
Canada is transferring $500 million per year, through the Canada Social Transfer, to provincial 
and territorial governments to improve and expand programs and services in four key areas: 
promoting healthy pregnancy, birth and infancy; improving parenting and family supports; 
strengthening early childhood development, learning and care; and strengthening community 
supports. Further information can be found at <http://socialunion.gc.ca/ecd_e.html>. 


22 The Government of Québec has stated that it agrees with the basic principles of the NCB. Québec chose not to 
participate in the NCB because it wanted to assume control over income support for children in Québec. As such, 
references to joint federal/provincial/territorial positions do not include Québec. This figure also includes $1M in 
operating funds. ~ 

23 While the Government of Québec supports the general principles of the ECD Agreement, it did not participate in 
developing this initiative because it intends to preserve its sole responsibility on social matters. However, Québec 
receives its share of federal funding and the Government of Québec is making major investments toward programs 
and services for families and children. 
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MULTILATERAL FRAMEWORK ON EARLY LEARNING AND CHILD CARE- In March 2003, 
the federal, provincial and territorial Ministers Responsible for Social Services agreed to a 
framework for improving access to affordable, quality, provincially and territorially regulated 
early learning and child care programs and services.** The specific objectives are to further 
promote early childhood development and support the participation of parents in employment 
or training by improving access to affordable, quality early learning and child care programs and 
services. In support of these objectives, the Government of Canada is providing $1.05 billion 
over five years, between 2003-04 and 2007-08, through the Canada Social Transfer to support 
provincial and territorial government investments in early learning and child care. The programs 
and services funded through this initiative will primarily provide direct care and early learning 

for children in settings such as child care centres, family child care homes, preschools and 
nursery schools. Investments can include capital and operating funding, fee subsidies, 

wage enhancements, training, professional development and support, quality assurance, 

and parent information and referral. Further information can be found at: 
<http://socialunion.gc.ca/elcc_e.htm>. 


24 While the Government of Québec supports the general principles of the Early Learning and Child Care initiative, 
it did not participate in developing these initiatives because it intends to preserve its sole responsibility on social 
matters. However, Québec receives its share of federal funding and the Government of Québec is making major 
investments toward programs and services for families and children. 
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Sources of Respendable and Non-Respendable Revenue 


Authority Planned Spending 
(Restated)' 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Respendable Revenues 
Social Development Policy 23.3 18.4 18.4 18.4 
Income Security Programs 165.5 144.3 144.2 141.7 
Social Partnerships oes) 0.3 0.3 0.3 
Benefits and Service Delivery 3O1s | 282.6 282.4 288.5 
Corporate Services 292.7 294.1 293.8 298.1 
Total Respendable Revenues 838.9 739.7 739.1 747.0 
| Non-respendable Revenues 
Social Development Policy - 
Recovery of Employee Benefit 
Plan (EBP) 0.9 0.9 0.9 0.9 
Income Security Program - 
Recovery of EBP 18.2 20.0 20.0 19.4 
Social Partnerships - 2 2 ; ; 
Recovery of EBP 
Benefits and Service Delivery 
Support - Recovery of EBP SALe 31.6 31.6 Stal 
Corporate Services - 
Recovery of EBP 21.6 23.1 23.0 tLe 
Total Non-Respendable Revenues 72.6 75.6 75.5 74.0 


1 Restated authority as a result of the December 12, 2003 restructure of HRDC into SDC and HRSDC. 
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Net Cost of Program(s) for the Estimates Year 


Authority 
Restated)’ Planned Spendin 
(millions of dollars) 2003-2004 2004-2005 2005-2006 2006-2007 
Budgetary Main Estimates” 28,346.7 29,272.7 30,299.8 1,347.3 
Less: Respendable revenues" * 838.9 718.7 718.6 726.9 
Total Main Estimates’ 27,507.8 28,554.0 29,581.2 620.4 
Adjustments to Planned Spending’ 
Budget 2003 
Foreign Credential Recognition - 0.2 0.1 0.1 
Official Languages Plan - 2.8 2.6 3.6 
Sub-total Budget 2003 - 3.0 7b SHI 
Budget 2004 
Participation and Activity Limitations 
Surveys - 0.5 2.9 6.6 
Multilateral Framework for Labour Market 
Agreement - 30.0 30.0 30.0 
Understanding the Early Years - 6.0 8.0 12.0 
Voluntary Sector Initiative - 3.0 3.0 3.0 
New Horizons for Seniors - 8.0 10.0 10.0 
Sub-total Budget 2004 - 47.5 53.9 61.6 
Corporate services provided to HRSDC in 
support of various initiatives° - 4:2 0.5 0.1 
Other additional resources for Income 
Security Programs increased workload - 23.4 23.4 23.4 
Total Adjustments to Planned Spending 75.1 80.5 88.8 
Adjustments to Respendable Revenues - 21.0 20.5 20.1 
Net Planned Spending 27,507.8 28,608.1 29,641.2 689.1 
Specified Purpose Accounts 
Canada Pension Plan? 23,023.5 23,962.6 25,003.5 
Departmental Recoveries charged to El 574.3 511.6 Sneak 
Departmental Employee Benefit Plan 
recoverable from CPP 26.1 26.7 26.7 
Total SDC Consolidated 51,079.5 53,055.6 layaye IPO) 
Plus: Services Received without Charge 
Contributions covering employer's share of 
employee’s insurance premiums and costs 
paid by Treasury Board Secretariat 11.0 12.9 12.8 12.8 
Total Net Departmental Cost 51,090.5 53,068.5 Homaneg 
Full Time Equivalents 10,130 10,257 10,238 10,087 


1 The 2003-04 figures reflect the restated authority as a result of the December 12, 2003 restructure of HRDC 
into SDC and HRSDC. 


2 2006-07 planned spending is lower than that of previous years because the forecasted expenditures for the 
CPP and OAS are available only for the planning years 2004-05 and 2005-06. 


3 Respendable Revenues: Revenues netted against Budgetary expenditures. 
4 The adjustments to the planned spending reflect the impact of the Budget 2003 and Budget 2004. 


5 The initiatives supported by SDC for HRSDC are: Foreign Credential Recognition, Official Language Minority 
Communities, Older Workers Pilot projects initiative and Seasonal Workers. 
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Major Regulatory Initiatives 


Strategic Outcome |: A Canada where the quality of life and inclusion for seniors is 
enhanced and poverty alleviated through sustainable public pensions, benefits, and 


supports. 


Regulations 


1. Old Age Security (OAS) and Canada 
Pension Plan (CPP) Regulations: 
The amendments are administrative 
in nature and required to implement 
certain aspects of the Modernizing 
Service for Canadians (MSC) Initiative. 
They will provide for more efficient 
program administration and electronic 
service. Once implemented, clients will be 
able to request a Statement of Contributions 
on-line, or file a CPP retirement application 
electronically. The changes will also simplify 
age (i.e. CPP and OAS) and marital 
(i.e. OAS) evidentiary requirements 
under the regulations. 


2. Canada Pension Plan Regulations- 
Automatic reinstatement of CPP Disability: 
Amendments to CPP Regulations are 
required to enable the Department to 
proceed with the new CPP legislative 
initiative contained in Bill C-30, the Budget 
Implementation Act, 2004. This initiative 
allows persons whose disability benefit was 
ceased because they returned to work to 
have their benefit (as well as those of their 
eligible children) reinstated if they are 
unable to continue working due to a 
recurrence of the same or related disability 
within a maximum period of two years. 
The proposed regulations will set out the 
time limitation and the information and 
evidence to be furnished to the Minister in 
relation to the request for reinstatement 
of the CPP disability benefit. 


Planned Results 


The amendments enable Income Security 
Programs (ISP) to proceed with initial stages 
of the MSC initiative. They allow for more 
efficient program administration. 


The proposed regulatory amendments were 
approved on May 3, 2004 by the Treasury 
Board Committee responsible for approving 
such regulations. The Department is 
proceeding toward final approval and the 
regulatory changes will be published in the 
Canada Gazette, Part II, in late summer 2004. 


The purpose of this initiative is to encourage 
more disability clients to attempt to return to 
work, without putting their benefits at risk. 
The regulatory amendments seek to limit 
the documentation required for individuals 
who were not successful in their attempt 

to return to work when requesting the 
reinstatement of the disability benefit. 
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Horizontal Initiatives 


National Child Benefit 

Federal-Provincial-Territorial Early Childhood Development Agreement 
Federal-Provincial-Territorial Multilateral Framework on Early Learning and Child Care 
Understanding Early Years 

Social Development Partnerships Program 

Voluntary Sector Initiative 

Labour Market Agreements for Persons with Disabilities 


Information on Social Development Canada’s Horizontal Initiatives can be found at 
<http://www.tbs-sct.gc.ca/rma/eppi-ibdrp/hrdb-rhbd/profil_e.asp>. 
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Sustainable Development Strategy 


Recognizing the long-term, horizontal and evolutionary nature of sustainable development, 
the Department’s Sustainable Development Strategy 2004-2006 (tabled in Parliament 
under Human Resources Development Canada) will build upon the successes and lessons 
learned from previous strategies. Emphasis has been placed upon improving the balance 
between the social, economic and environmental dimensions of sustainable development. 


The Minister of Social Development Canada (SDC) and the Minister of Human 
Resources and Skills Development Canada (HRSDC) jointly tabled the Sustainable 
Development Strategy 2004-2006 under the Human Resources Development Canada 
banner in Parliament on February 16, 2004, with a commitment to table individual 
departmental strategies by March 31, 2006. 


The Strategy focuses on four key goals: 


¢- Strengthen the Department’s capacity to move forward on a path to sustainable 
development; 


“+ Sustaining our internal operations; 


“* Develop the social and labour market dimensions of sustainable development 
within the Department; and 


“+ Build sustainable development into the Department’s corporate culture. 


Social Development Canada will achieve the following goals, objectives and targets during 
the 2004-2005 fiscal year. Furthermore, as Social Development Canada is the provider of 
common shared corporate services for both departments, SDC will be a key contributor 

in supporting Human Resources and Skills Development Canada’s development and 
implementation of sustainable development initiatives. 


Goal 1: Strengthen SDC’s capacity to move forward on a path to sustainable 
development 


“+ Ensure a horizontal commitment to sustainable development and develop a SDC 
vision for sustainable development (SD) by March 31, 2005 


Goal 2: Sustaining our internal operations 
“ Promote environmentally responsible transportation principles within SDC; 
* Reduce the amount of waste sent for disposal, 


“Increase Aboriginal procurement by SDC in support of sustainable communities; 
and ° 


“+ Reduce the environmental impact of SDC’s procurement. 
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Goal 3: Develop the social dimensions of sustainable development in SDC 


¢ Continue building a better understanding of the implications of sustainable 
development for SDC’s social policies and programs; and 


“+ Support a sustainable society by increasing awareness of the importance of 
ensuring effective supports and services for children and families. 


Goal 4: Build sustainable development into SDC’s corporate culture 
“+ Increase awareness of sustainable development. 


For more detailed information on the Sustainable Development Strategy, 
see <http://www.sdc.gc.ca/en/cs/fas/as/sds/sdd.shtml>. 
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Specified Purposed Accounts - Canada Pension Plan 


Introduction to Specified Purpose Accounts 


Specified Purpose Accounts (SPA) are special categories of revenues and expenditures. 
They report transactions of certain accounts where enabling legislation requires that 
revenues be earmarked and that related payments and expenditures be charged against 
such revenues. The transactions of these accounts are to be accounted for separately. 
Social Development Canada is responsible for the stewardship of one such account, 
the Canada Pension Plan (CPP). 


The CPP is a SPA but is not consolidated as part of the Government of Canada financial 
statements. It is under joint control of the Government and participating provinces. 
As administrator, the Government’s authority to spend is limited to the balance in the Plan. 


Canada Pension Plan 
Description 


The Canada Pension Plan (CPP) is a joint federal-provincial plan that operates throughout 
Canada, except in Quebec, which has its own comparable plan. The CPP provides for a 
variety of benefits based on life changes. Best known for its retirement pensions, the CPP 
also provides benefits for surviving partners of CPP contributors, persons with disabilities 
and their children, and a one-time maximum benefit of $2,500 in the event of death. 


As a contributory plan, contributors are employed and self-employed persons between 
the ages of 18 and 70, who earn at least a minimum amount ($3,500) during a calendar 
year. Benefits are calculated based on how much and for how long a contributor has 
paid into the CPP. Benefits are not paid automatically—everyone must apply and 
provide proof of eligibility. 


Approximately 12 million Canadians over the age of 18 currently contribute annually to 
the Plan and approximately 4 million Canadians will receive benefits during 2004-2005. 


Benefit Payments 


Retirement Pensions: Contributors may begin receiving CPP retirement pensions as 
early as age 60 or delay receipt until age 70. Applicants who are between 60 and 65 must 
have stopped working or earn below a specified level when they begin to receive the 
retirement pension. Contributors over age 65 need not have stopped working to qualify. 


The amount of each contributor’s pension depends on how much and for how long he/she 
has contributed and at what age he/she begins to draw the benefits. Pensions are adjusted 
by 0.5% for each month between the date the pension begins and the month of the 
contributor’s 65" birthday. Contributors who begin receiving a retirement pension at age 
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60 will receive 70% of the usual amount that would be payable at age 65, while those who 
delay receiving a pension until age 70 will receive 130% of the amount payable at age 65. 


Spouses and common-law partners who are at least 60 years of age can share their 
retirement benefits earned during the period of cohabitation as long as they remain together. 


Disability Benefits: Disability benefits are payable to contributors who meet the 
minimum contributory requirements and whose disability is “severe and prolonged”, 
as defined in the legislation. Such a disability would prevent them from working 
regularly at any job in a substantially gainful manner for a prolonged period of time. 
In order to ensure that benefits are only paid to eligible beneficiaries, periodic 
reassessments are carried out. Support is also provided to clients who try to return to 
regular gainful employment. Children of CPP disability beneficiaries are also eligible 
for a flat rate monthly benefit up to the age of 18, or up to age 25 if attending school 
full-time. As of April 2004, there were just over 290,000 beneficiaries and 

92,057 children receiving monthly benefits. 


Survivor’s Benefit’s: A contributor’s surviving spouse/common-law partner may be 
eligible for a monthly benefit if the contributor has contributed for a minimum period 
and, if at the time of the contributor’s death, the spouse/common-law partner was at least 
35 years old or was under age 35 and either had dependent children or was disabled. 
Payments continue in the event that the surviving spouse/common-law partner remarries. 
Monthly benefits are also payable on behalf of the children of CPP contributors who die. 
The amount is a flat rate and is payable until the child reaches age 18, or up to age 25 if 
he or she attends school or university full time. A lump-sum benefit is also available to 
the estate of the deceased contributor provided the minimum contributory requirements 
have been met. 


Determining the Benefit Rate 


CPP benefits are largely related to earnings. Benefits are adjusted in January of each year 
to reflect increases in the average cost of living, as measured by the Consumer Price 
Index. The CPP has a ceiling on earnings that changes every year which limits the 
amount of payments people receive, as well as the amount of contributions that must 

be paid into the Plan. 


Benefits such as children’s benefits are not based on earnings; they are a fixed amount. 
Disability and survivor benefits contain a fixed-rate or flat rate portion in addition to an 
earnings-related portion. 
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CPP Benefit Payments by Category and Type 


Planned 
Actual Forecast Spending 
PI eee hai he ee gs ee ee 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 
oa ee TE Tet Allee ee a a cade a ict alk ache 
Retirement pensions 14,251 15,042 15,851 16,592 
Disability benefits 
Disability pensions 2.657 Pay a ie 2,844 2,903 
Benefits to children of 
disabled contributors 242 250 251 265 
Disability benefits total 2,879 3,024 3,101 3,168 
Survivor benefits 
Surviving spouse or 
common law 
partner's benefits 2,929 3,065 3,187 322 
Orphans' benefits 204 210 213 231 
Death benefits 227 234 254 OT, 
Survivor benefits total 3,360 3,509 3,654 3,810 


TOTAL 20,490 21,079 22,606 23,570 


Administrative Costs 


Social Development Canada, Human Resources and Skills Development Canada, Finance 
Canada, the Canada Revenue Agency, Public Works and Government Services Canada 
and the Office of the Superintendent of Financial Institutions supply services that support 
the management and delivery of the CPP and its funds. 


Costs incurred by these departments and agencies in administering the Plan are recoverable 
from the Account based on the costing principles approved by Treasury Board. Essentially, 
those principles are that costs must be incurred because of CPP responsibilities and must 
be traceable. Administrative expenses for 2004-2005 are estimated at $393.0 million, 
representing a decrease of 5.9% from the forecast for 2003-2004. 


Benefits delivery staff and processes are extremely efficient in getting benefits into the 
hands of CPP contributors. In 2004-2005, the total cost for administering and delivering 
CPP benefits is approximately 1.6% of the total forecasted benefit payments. 
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CPP Administrative Expenses by Department 


Planned 
Actual Forecast Spending 


(millions of dollars) 2001-2002 2002-2003 2003-2004' 2004-2005 


Human Resources Development 
Canada 


Plan administration, operations, 
records, and accommodation 245.0 295.1 
Social Development Canada 
Plan administration, operations, 
records, and accommodation 264.6 228.1 
Human Resources and Skills 
Development Canada 
In-person services for applicants and 
beneficiaries 10.1 9.3 


El Account - Refunding of El Account 

in relation to assignment of Social 

Insurance numbers and maintenance 

of the central index 25 0.4 met | 
Treasury Board Secretariat 


Insurance premiums and recoverable 
contributions to the Employee 
Benefit Plan 3155 32.4 38.6 39.1 


Public Works and Government 
Services 


Cheque issue, EDP services 12.4 1 Paes} [ees 15.7, 


Canada Revenue Agency 
Collection of contributions Ta lAs: 80.2 85.3 97.0 


Office of the Superintendent of 
Financial Institutions 


Actuarial services Ace 0.7 2: fe 


Finance 
Investment services 0.6 0.5 0.4 0.4 


TOTAL 371.0 422.1 417.5 393.0 


1 Forecast for 2003-04 represents the restated authority. 
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Revenues 


The CPP is financed through mandatory contributions from employees, employers 
and self-employed persons, as well as from investment income. Contributions are 
paid on the portion of a person’s earnings that falls between a specified minimum 
(the Year’s Basic Exemption) and maximum (the Year’s Maximum Pensionable 
Earnings) amounts. The minimum remains constant at $3,500, while the maximum 
amount is linked to the average Canadian industrial wage and is adjusted annually. 
No contributions can be made once a contributor begins to receive a CPP retirement 
pension, while receiving a disability pension or reaches the age of 70. Disbursements 
include the payment of CPP benefits and administrative expenditures associated with 
managing the program. 


When it was introduced in 1966, the CPP was designed as a pay-as-you-go plan, with 

a small reserve. This meant that the benefits for one generation would be paid largely 
from the contributions of later generations. However, demographic and economic 
developments and changes to benefits in the 30 years that followed resulted in 
significantly higher costs. It became clear that to continue to finance the program on 

a pay-as-you-go basis would have meant imposing a high financial burden on Canadians 
in the work force during those years. Plan administrators chose instead to change the 
funding approach of the Plan to a hybrid of pay-as-you-go and full-funding, where each 
generation pays for its own benefits. 


In 1998, the federal and provincial governments introduced “steady-state” financing. 
Under steady-state financing, the contribution rate increased incrementally, from 5.6% in 
1996, to 9.9% in 2003 and will remain at that rate. The 9.9% long-term contribution rate is 
the lowest that can be expected to sustain the Plan indefinitely without further increases. 


This approach will generate a level of contributions between 2001 and 2020 that exceeds 
the benefits paid out every year during that period. Funds not immediately required to 
pay benefits will be transferred to the CPP Investment Board for investment in financial 
markets. Over time, this will create a large enough reserve to help pay the growing costs 
that are expected as more and more baby-boomers retire. 


Adoption of this diversified funding approach has made the Canadian retirement income 
system less vulnerable to changes in economic and demographic conditions and a leading 
edge example of public pension plan management in the world. 


Investment Income: Income is earned on the investments and the CPP Account. The 
Minister of Finance sets the interest rate for the CPP Account. 
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Financial Accountability 
The CPP and its resources are divided among three components: 


“+ The CPP Account was established to record the contributions, interest, pensions and 
benefits and administrative expenditures of the Plan. It consists of an operating balance. 
The operating balance is maintained at a level designed to cover three months’ worth of 
forecast benefit payments and administrative charges. Commencing September 2004, 
the balance of the CPP Account will be transferred to the CPP Investment Board over a 
period of 12 months. Once the transfer has taken place, a maximum of $25 million 
operating balance will remain in the CPP Account. 


*« The CPP Investment Fund was established to record investments in the securities of 
the provinces, territories and Canada. 


“+ The Canada Pension Plan Investment Board is an independent body established by a 
1997 act of Parliament and created in 1998 to help the CPP achieve steady-state funding 
by investing funds not required by the CPP to pay current pensions and earning 
investment returns on funds transferred from the CPP Account.”® The Board is 
accountable to the public and governments through regular reports. It is subject to 
investment rules similar to other pension funds in Canada. 


Financial Summary 


Benefit payments are expected to reach $23.6 billion in 2004-2005, an increase of 

$1 billion or 4.4% over 2003-2004. This increase reflects forecasts of client population 
and average benefit payments. In 2004-2005, it is expected that there will be a net increase 
in client population of 2.8% and a net increase in average benefit payments of 1.9%. 


The table below summarizes the financial results for the CPP from 2001-2002 to 2004-2005. 
In 2002-2003, the Government of Canada changed its basis of accounting from the 
modified accrual accounting to the full accrual basis of accounting. This change in 
accounting policy has been applied retroactively and the financial statements have been 
restated accordingly. 


As well, following the adoption of Bill C-3 during 2003-2004, the evaluation of the 
provincial, territorial and federal bonds was changed from cost to fair value. The change 
in accounting policy has been applied retroactively and the financial statements have 
been restated to reflect this. 


The CPP is expected to have an increase of almost $8 billion, bringing the cumulative 
balance to more than $80 billion by March 31, 2005. At present, the CPP has a fund equal 
to over three years of benefits and this is expected to grow to about four or five years of 
benefits over the next two decades. 


The following figures summarize trends in total revenues and expenditures of the 
Account and its status from 2001-2002 to 2004-2005. 


25 Information about the Canada Pension Plan Investment Board can be found at <http://www.cppib.ca>. 
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CPP - Revenues and Expenditures Trend 


Billions of dollars 


N 
r=) 
° 
hy 
al 
° 
° 
N 


—*+-- Total Expenditures —&—Total Revenues 


2002-2003 
2003-2004 


2004-2005 


Note: CPP — Revenues and expenditures trend is presented for fiscal years 2001-2002 to 2004-2005. Records 
for prior years were prepared on a modified cash basis of accounting, while records have been prepared 
on an accrual basis since 1998-1999. 
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CPP —- Summary *° 


Planned 
Actual — Restated® Forecast Spending 
(millions of dollars) 2001-2002 2002-2003 2003-2004 2004-2005 
Revenue 
Contributions 22,991 29,203 28,028 29,341 
Investment Income 
Canada Pension Plan 3,260 2,910 2,001 2,386 
CPP Investment Board' 305 (4,152) 7,209 z 
CPP Investment Fund? 3,385 193 182 2 
Total Investment Income 6,950 (1,049) 10,248 2,386 
Total Revenue 29,941 24,154 38,276 Siler 
Expenditures 
Benefit payments 20,490 PA Wail he 22,606 23,010 
Administrative expenses Sh 422 418 393 
Total Expenditures 20,861 21,997 23,024 23,963 
Increase 9,080 PLGVENE glee Sy 7,764 
Year-end balances 55,094 S13Z201 72,503 80,267 


1 Canada Pension Plan Investment Board actual amounts are based on their audited financial statements. 
The CPP Investment Board invests mainly in equities. The investment income is determined by the change 
in fair values of these investments. It is difficult to forecast the fair value and as a result, the investment 
income for the year ending March 31, 2004 has been used. 


2 The Canada Pension Plan Investment Fund is made up of provincial, territorial and government bonds. 
As at March 31, 2004, these are valued at fair value. The revenue of the Fund is made up of the interest 
paid by the bonds as well as the change in fair values of these investments. The interest income from the 
Investment Fund is presented under “Canada Pension Plan” of this section. Since it is difficult to forecast 
a future fair value, only the change in fair value for the year ending March 31, 2004 has been used. 


3 2001-2002 figures have been restated to reflect changes to accrual accounting in 2002-2003. As well, 
the 2001-2002 and 2002-2003 figures have been restated to reflect the changes brought upon by the 
evaluation of the provincial, territorial and federal bonds from cost to fair value in 2003-2004. 


Long-term Forecast 


The CPP legislation requires a schedule of contribution rates with a review every three 
years by the federal and provincial finance ministers. The review determines whether any 
adjustments to the schedule are necessary. If so, the adjustments are implemented through 
legislation or agreement among finance ministers, or automatically under a formula that 
ensures that the Plan will have a reserve equal to approximately two years worth of 
benefits. Amendments to the rate schedule or the automatic regulation require the 
approval of at least two thirds of the provinces with at least two thirds of the population 
of all the provinces. 


26 More information relating to 2002-2003 is reported in the CPP financial statements which can be found in 
the 2003 Public Accounts of Canada, Volume 1, Section 6, at <http://www.pwgsc.gc.ca/recgen/text/pub-acc-e.html>. 
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The following table shows the forecast of revenues and expenditures affecting the CPP 
for the period between December 31, 2005 and December 31, 2025, based on the Office 
of the Superintendent of Financial Institutions’ CPP Nineteenth Actuarial Report as at 
December 31, 2000.”’ The Assets/Expenditures Ratio reflects the size of the year-end 
assets relative to the expenditures. 


Forecast of Revenues and Expenditures 


Contribution Investment Assets at 


phe ps 4 ; Assets/ 

Year Rate Contributions Earnings Expenditures Dec. 31 Expenditure 

% $ millions ratio 
2005 9.90 29,247 5,434 24,747 82,745 3.19 
2010 9.90 36,414 8,853 31,945 142,253 4.21 
2015 9.90 46,463 14,698 42,856 223,170 4.90 
2020 9.90 59,016 21,813 58,350 327,682 5.28 
2025 9.90 74,064 30,206 78,865 449,134 2.36 


27 The Nineteenth Actuarial Report can be found at <http://www.osfi-bsif.gc.ca/eng/office/actuarialreports/index.asp>. 
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Ressources selon les secteurs d’ activité et les résultats stratégiques 


Il y a cing secteurs d’activité 4 DSC (Politique du développement social, Programmes de la sécurité du revenu, Partenariats sociaux, Prestation de services et versement 
de prestations ainsi que Services ministériels), dont certains se rapportent expressément a tel ou tel résultat stratégique, tandis que d’autres appuient la réalisation de 
multiples résultats stratégiques. Le tableau qui suit montre les six résultats stratégiques que DSC s’emploie a obtenir pour les Canadiens et les Canadiennes ainsi que les 
liens entre nos secteurs d’ activité et ces résultats stratégiques. 


Résultats stratégiques 
Un Canada ou des 


Un Canada ou la qualité collectivités 
de vie des ainés et leur dynamiques et Un Canada ou les 
inclusion sont améliorées | Un Canada ou la inclusives capacités des particuliers, 
et ou la pauvreté est participation répondent aux |des enfants, des familles et} Un Canada ou 
réduite au moyen de sociale et besoins de la des collectivités sont la prestation 
pensions, de prestations et} @conomique des population en renforcées afin de des services 
de soutiens personnes matiére de promouvoir l’inclusion est axée sur | Des services 
gouvernementaux handicapées est | développement | sociale, la participation et | les besoins | ministériels 
Secteurs d'activité durables’ rehaussée social le bien étre* des citoyens | efficaces Total 
1. Politique du 137 
développement social 32,9 i) 
” 
2. Programmes de la 2320) 5 78 3 192 re) 
sécurité du revenu 48 516,5 6,4 5175455 | 
138 re) 
3. Partenariats sociaux pee 
296,3 1a 
4. Prestation de services 3751 18 
et versement de a 
5 417,8 
prestations 
: Me sa 3 039 ce) 
5. Services ministériels Le ace MB fe Su STR PN aie eer ae Cen Prd 6 NER yO tt A pore UE Se | Neg a eer oer fs pee =} 
415,8 © 
Total 10 247 a 
SZ a 
Autres coits: 138,3 9 
Cotts du RPC (Coits administratifs d'autres ministéres du gouvernement (AMG)) ’ 5 
Total DSC 53 055,6 | % 
1 Ces données comprennent les 450 ETP et les 25 millions de dollars liés aux services par téléphone fournis par les PSR, qui servent aussi a appuyer les résultats stratégiques n™ 2 et 5. Pour cS. 
obtenir des précisions sur les avantages de ces ressources pour les Canadiens, veuillez consulter la section intitulée Résultat stratégique n° 5 : Un Canada ou la prestation des services est axée a 
sur les besoins des citoyens. oS 
2 Les coits d'opération pour ce résultat stratégique sont minimes pour DSC. L'initiative de Prestation nationale pour enfants est administrée par I'Agence canadienne du revenu. Le Gouvernement | & 
du Canada ne fait que soutenir les Ententes sur le développement de Ia petite enfance et le Cadre multilatéral en apprentissage et garde des jeunes enfants par le biais de Transferts sociaux du = 


Canada aux provinces et territoires. Ces ressources ont été affectées expressément aux fins de initiative de la Prestation nationale pour enfants. Au fil du temps, la charge de travail lige a ces 
ressources a augmente afin d’'inclure des activités associées au Cadre multilateral pour l'apprentissage et la garde des jeunes enfants et aux Ententes sur le développement de la petite enfance. 
Sur une base prioritaire, non de permanence, I’augmentation de la charge de travail a souvent nécessité une réaffectation temporaire par le personnel des politiques ministérielles. 
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Mandat de Développement social Canada 


Vision 

Un Canada pour tous, au sein duquel chacun apporte sa contribution et joue un réle actif. 
Mission 
Renforcer les assises sociales du Canada en contribuant au mieux-étre des personnes, des familles et des collectivités, et en favorisant leur 
participation grace a des politiques, des programmes et des services axés sur les citoyens. Nous atteindrons ces objectifs en réduisant les obstacles et 
en facilitant l'accés aux possibilités; investissant dans les gens et en renforcant les capacités des collectivités; offrant un service transparent, novateur 


et adapte aux besoins des clients, tant a l'interne qu'a l'externe; collaborant avec des partenaires fédéraux, d'autres gouvernements et les collectivités; 
aidant nos employés et employées; et servant les Canadiens et Canadiennes avec intégrité et engagement. 


Soutien du revenu Inclusion et participation Collectivités Investissements dans Innovation en 


dynamiques les enfants et les familles matiére de services 


Un Canada ou la qualité de = Un Canada ou la participation Un Canada ot des Un Canada ou les capacités Un Canada ou la 
m vie des ainés et leur sociale et économique des collectivités dynamiques _ des particuliers, des enfants, prestation des 
®& ___ inclusion sont améliorées et personnes handicapées est et inclusives répondent des familles et des collectivités services est axée sur 
2 ou la pauvreté est réduite rehaussée. aux besoins de la sont renforcées afin de les besoins des 
“» au moyen de pensions, de population en matiére de promouvoir l’inclusion sociale, citoyens. 
x prestations et de soutiens développement social. la participation et le bien étre. 


Ouvernementaux durables. 


Régime de pensions du Régime de pensions du Programme de Prestation nationale pour Modernisation du 
Canada — prestations de Canada, Invalidité partenariats pour le enfants service pour les 
retraite, au survivant et Prestations du RPC, développement social Canadiens — 

x de décés Invalidite Subventions et Entente sur le développement — Recherche et 

© Prestations Administration du RPC, contributions de la petite enfance développement 

Dn Administration Invalidite Administration 

= = Sécurité de la vieillesse/ Ententes sur le marché du Initiative sur le secteur — Cadre multilatéral pour Prestation des 

& € Supplement de revenu travail visant les personnes benevole et — l'apprentissage et la garde services a I’échelle 

2 garanti handicapées_ communautaire des jeunes enfants de l’organisation 

23 Prestations Ententes fedérales- Nouveaux horizons 

=5 Administration provinciales-territoriales Comprendre la petite 

3 Administration enfance 

8 Fonds d’intégration des 


personnes handicapées 
Subventions et 
contributions 
Administration 


Prestation des services et distribution des prestations selon des principes de gestion moderne 


Services généraux et communs 


yepueuw! 3130N — 9Sa 


Clients : Personnes agées 


ersonnes handicapées, collectivités, organismes communautaires, enfants, familles et individus 


Partenaires : Ordres de gouvernement, Canadiens et députés les représentant, employeurs, syndicats, fournisseurs de services, organismes 
communautaires, secteurs bénévole et sans but lucratif, organismes non ouvernementaux, partenaires de recherche, organismes internationaux. 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and If of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OSS 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2005-III-8 
ISBN 0-660-62526-1 


E wy Social Sciences and Humanities | Conseil de recherches en 
Research Council of Canada sciences humaines du Canada 


Social Sciences and Humanities 
Research Council of Canada 


2004-2005 
Estimates 


Report on Plans and Priorities 


corm 


David L. Emerson 
Minister of Industry 


Canada 


eS ie ay a 


ri » 


nes SMe ; 


Le 


f a Oe ca ey it 


wae aa s fat a 4 | 


i : Pa 3 aS « filmed ‘i 7 7 : af . i => 
7 re ae = ort a y mh ae 
sak i os ad ae he ot on ae 
a ise fee Sha og a ae ars 
SEIS hy Geb fii e mee Eel Oy a _ 
; kM ee ee ee 
— » 7 


ka 
- oue 


CAs Beh al her Py ae 
ie. ead 


Report on Plans and Priorities 2004-2005 - Social Sciences and Humanities Research Council 


Table of Contents 


Po iS) Cele) Lo coer ile Fe rer are oer irre cof, SRN a a a a Vv 
SECLIOM IU RMCS SASS her cepted toca PSV rea Sete bea AA hc a ORCUTT ATM a caeeee, 1 
SIND TINS SETS eel e105 SFP 1 [a ea Uae Pen 1 

jay Sia) wale] Speed gi eis @) (Ne) get (Tela Sits} fc] e912 4 | eg oy ee a ne 3 
section Il: SSHRC = An OVErvieW,....icnsonsecsvcdasenscanersrecdedeunensuncesevsuucexédesesuess 4 
2AM IASON Cle area er ay ee ee ee ee O OUBoeTT 4 

EAE NSOVETALICO Cp rremecmernrietereerer emt trer tee ns te sects Ses oreda vus totpeene SID ERODNSS VO SD Ce 5 
Figure 1: SSHRC — Accountability, Mandate and Corporate Functions ............ccccccceeees 5 
Figure 2: SSHRC — Governance and Committee Structure ......0..cccecceseeeeceeeeeseceeseeees 6 
Section Ill: SSHRC Planning Overview.............:cssssssssecsssssessececeeseseeeeseeseseaes 8 
Sg AnOg OVCTVICW: 0.0, ccr7. emeeeteees. Chee EE Te mieee. tt a) Weedon le NUS ect so0. 8 
Sees Gated soe Ca AIG IIMA) oe Merit: civ cessiaecascveeines tre carasnesuechcattowesgnctucieuuidvins 10 


Section IV: SSHRC’s Plans and Priorities — Context and Framework.... 13 


AA UUTATTICALY > se cae eco ns PRR PR Lee cat ce sncn ds uaahe cues 0th <Papsbbanat vaith easbetant Toa 13 
SEAL OIC CO ULC ONES (an rae Renee cee gM a cai ac at anak suey cate olR RE kanes 13 
POU INGS os ears tce OPED Wee NOE Lr Be al CA erst ELE La rts enol O eos a tie eseatniase DSi ache 13 
Ongoing Monitoring and Reviewing of SSHRC’s Prioriti€S .............ccceeeeeseeeeeeeeeeeeeees 3 

Table 1: Strategic Outcomes, Related Priorities and Activities, and Associated 
PEO SOUNC CS ie eens ere Se eR aR atin ite Ac: Fada wa an ep Gnd te ag asic chan ieee vail oa seins 14 
Pee EAN CE) A MCEIA CTP MMOs ce sient succor aah odes kik na sanies = Sun veds-xtenct dees ucandaaiesnceunswarienarapaekeceas 15 
Fable.2:. Rlanmecis DENG InGeeeceetiacccasth seo tenes ce ORR ooccta.a: itncace take se ck eee 13 

4.3 Challenges and Rationale for the Choices Made..............:::ccceesseseeessesseeeeesesnsesaeeeees 16 
Human. Sciences Research andiinnovationineivieaietai Ie. aR 16 
The Need for More Human Sciences Research, Knowledge and Expertise ............ 16 
The: RenewaltoproulleT ime UNiversity, RACUY Sccccs <cencecek-0--0-ceestnanevsnannnararecneentennsannes 18 
More Complex Research Activities, Rising Research Costs, and Growing Demand 
FOTOS CnC emailer Clea pte eens ee ere Sec tce was ae ea oh caamecen typ az dat ens ucemhn acuta ‘c's <ameab eet? ae 18 

Section V: SSHRC’s Plans and Priorities—Detallls ............:::sssseeeeeeeeeeenees 19 

5.1 Strengthening Research Capacity..........cecceccccccccceceeeeseeesnneeeesesseeeeesreeeseenseaseeeeeeeeeenens 19 
The Canada Research Chairs Prograim..............:...csssssscssssnscssscessseeverseeesesnsarasanases 19 
Thre INGIrSCt Oster ra aise sw iy nes cad nccetesnvccesvsnscsconsansnssonsesstonnvenspnconnaxpnswasverstentas 20 

5.2 Creating Relevant Knowledge and Filling Knowledge GapS.............:scsceeeeeseeeeeeees 21 
Strategic Programs and IMitiatives .......... cee ceeeeceseeeeseeeseeeeeeeseeseeneetneettaeeeterssteasens 21 
The Initiative on the New Economy (INE) ........:::::cccccessseeeeeenneeeseeseneesesesseesertnaneneenes 21 
Community-University Research Alliances (CURA) .........::::::sscessesssereeseneeteetseteteess 22 
Strategic RES@Arch.............----cssessesssscssssssscssssnessecserssssonenessssavsnenesesesrensanecsussnsantantens 22 

Aboriginal RES@arch .............cecssssscnseeseeeseeeeseeeseeeseesseeseensenseneneasaenansaensesnsenneeasanes 23 


—— ———————— 
Page iii 


Report on Plans and Priorities 2004-2005 - Social Sciences and Humanities Research Council 


ENnVirOnmentiand SUS tape ity eens chet earn seg ethene nleenten 8 carson 23 
Citizenship, Culture and Identities (including Official Languages) ..............:ee 23 
Image; Text, Sound:and: Fechnolagy (is Wyo cacce es ee orate ne atasaqanastetest re erens ctu ec reece 24 
Northam: Research: ccec ssp ccc eag eee acer ec oe ieee arent caesar neae ye nee 24 

Joint: IMM AtiVES =, 6.2 osc coe ae tec on acento een Cees ee a ene Re eee cc 24 

5.3 Meeting the Demand for Highly Qualified Personnel ................ceceeeeeeeceeeeeeeeeeeeeeeeeeeees eo 
Master’s Component of the Canada Graduate Scholarships (CGS) Program......... 25 
Doctoral Fellowships and the Doctoral Component of the CGS Program................. 25 
Postdoctoral FPellowstpstce ns ccte scree cee tener cae tte ions obec cae eae duncarcieen rarirasce tre 26 

5.4 Communicating, Mobilizing and Brokering KnOWlEdGE ..............cceceeeeeeeeeeeeeeeeeeeeeneeeees 26 
Promoting: Research and Brokering KnOWledGe ..o.-5.0s pe -ncetaeawctecnnes ccrarpescacxcaurreeeesanss 26 
Recognizing and Promoting Excellence in Re@S@ arch ...............:ccseeeeeeeeeeeeeeeeeeeeeeeeeees 27 
Translation of Research-Based Knowledge Into Benefits for Canadians.................. 27 

5.5 Polley VE@aG ership: 2. fassvasecnnastusacescsccoeaseneee cone tase tee eee eee ne te sa ae BAe 28 
National Consultation on Research Data Archiving, Management and Access 
SYSLOMIS 5.05 avedodncouccsienpsseGamy sudees anamate ence ct dave pestle a Raney LO RERE RIVER: See a anata 28 
Sharing of and Access to Research Data Produced Through Public Funding......... 28 
Inter-Agency Co-ordination and Collaboration ..............ccccccccccesssesesesenceecceceeeeeseeeesses 29 

The Memorandum of Understanding on Roles and Responsibilities (MOU) ........ 29 
Ethical Conduct in‘Researchinvolving FUMansis.. <<... Senate. Lee oe. 29 
Integrity. In’ Research-and Scnolars ha. ae eco merece 30 

5.6: Service [Mprovememts sae rece tenes eee cee Oe ee ere neers da eae eran 30 
Modern Gomiptrollership (MC) a. eeheeiie: beam. pore Sees oes 30 
Table-42.Ghent Service Improvement tlans icc crcccese acer eeette eras sea enorenc meevee metas 31 
Table 5: Action Plan for Improving SSHRC’s Management Practices ...............::.es 32 
Performance Management, Evaluation and Audit ................ccccccccccessnceesesteceeeeseeeeeees 34 
Corporate Risk Profile and Internal Audit Plan ................cccccccessessssssceeeceeeeeeeeeeseseees 34 
Following Up on SSHRC’s Informal 2002-2003 Program Review.........:..:cccssseeeees 35 
Inter-Agency Co-ordination and Collaboration: The Canadian Common CV ........... 35 
Accord between the Government of Canada and the Voluntary Sector................4. 35 
Section VI: Financial Information ..........ccccsssssssseessensscecnssenccssssssseseeesecnceees 36 
Table.6:,Summary of Transfer: Paymentstor: eet 1en QU Neel tin. cn Onneee Lee, 36 
Table 7: Source of Non-Respendable R@Venue ............cccccccceessssseeeseeeesssssseseeeeeeeeseeeees 37 
Table:8:'Net Gost ofProgram for 200422005390 moc. AeA ee A), Pea els. 38 
PPP IK siete Rs ND eae as ame eee CMTC SETS cones 39 
Table: 32 ONGGIng-JOMmeIMUanVeS r-c.:ccstrea cares cacces Satie stee tee nenes eae ceeceateve eects aot 39 
FIETETSTICOS ere eterno cen cals cer en awaccteteteectmnetee epee tatee ct Meter eae eacee teeenaen, reste staat ceronerees 42 


Page iv 


Report on Plans and Priorities 2004-2005 - Social Sciences and Humanities Research Council 
ee ee we neem 


List of Acronyms 


Association of Universities and Colleges of Canada 
Canadian Association of Learned Journals 

Canadian Association of Research Libraries 

Conference Board of Canada 

Common CV 

Canadian Education Statistics Council 

Canada Foundation for Innovation 

Canadian Forest Service 

Canadian Federation for the Humanities and Social Sciences 
Canada Graduate Scholarships 

Citizenship and Immigration Canada 

Canadian Institutes of Health Research 

Canadian Initiative on Social Statistics 

Corporate Inventory of Research Outcomes 

Council of Ministers of Education, Canada 

Canada Mortgage and Housing Corporation 

Corporate Performance, Evaluation and Audit (division) 
Corporate Policy and Planning (division) 

Collaborative Research Initiatives 

Committee for Science and Technology Policy 
Community-University Research Alliances 

Financial Data Submission and Reconciliation 
Government On Line 

Human Resources Partnerships 

Human Resources and Skills Development 

Initiative on the New Economy 

Industry Canada 

Image, Text, Sound and Technology 

Knowledge Products and Mobilization (division) 

Law Commission of Canada 

Modern Comptrollership 

Major Collaborative Research Initiatives 

Memorandum of Understanding 

Medical Research Council 

National Archives of Canada 

Networks of Centres of Excellence 

National Roundtable on the Environment and the Economy 
Natural Sciences and Engineering Research Council of Canada 
National Secretariat on Homelessness 

Organization for Economic Cooperation and Development 
Privy Council Office 

Interagency Advisory Panel on Research Ethics 

Policy Research Initiative 

Public Works and Government Services Canada 


Research Alliances 


Page v 


Report on Plans and Priorities 2004-2005 - Social Sciences and Humanities Research Council 


RBAF 
RDI 
RIH 
RMAF 
RPP 
SAIP 
SRE 
SRG 
SSHRC 
TCPS 
TBS 
TSG 
VS 
VSA 


Risk-Based Audit Framework 

Research Development Initiatives 

[Ethical conduct in] research involving humans 
Results-Based Management and Accountability Framework 
Report on Plans and Priorities 

School Achievement Indicators Program 

Secretariat on Research Ethics 

Standard Research Grants 

Social Sciences and Humanities Research Council of Canada 
Tri-Council Policy Statement: Ethical Conduct for Research Involving Humans 
Treasury Board Secretariat 

Transformation Support Group 

Voluntary Sector 

Voluntary Sector Accord 


Page vi 


Social Sciences and Humanities Research Council - Report on Plans and Priorities 2004-2005 


Section I: Messages 


1.1 Minister’s Portfolio Message 


As Minister of Industry, I am proud to report on Industry Portfolio initiatives to foster the 
creation and growth of a thriving, innovative economy. Through the programs of the Social 
Sciences and Humanities Research Council of Canada (SSHRC) and the other federal 
departments and agencies that make up the Industry Portfolio’, we have encouraged progress 
on a number of priorities for Canadians, including improving Canada’s business 
environment, continuing investment in the creation and commercialization of knowledge, 
building a skilled workforce, strengthening our communities, increasing health research and 
advancing sustainable development. 


Canada is gaining recognition as a world leader in the knowledge economy. This is due in 
part to our significant investments in advanced research and ground breaking developments 
by Canadians in new technologies. By increasing our focus on research and development and 
working in partnership with Canadian firms, post-secondary institutions and not-for-profit 
organizations, we have stimulated innovation and have improved the productivity and 
competitiveness of Canadian businesses. 


In the coming years we must make a concerted effort to improve Canada’s performance even 
further by achieving greater successes in the industries that have brought Canada to where it 
is today. We must make it a priority for our businesses, large and small, to be leaders in 
developing the enabling, transformative technologies of tomorrow. As part of our 
commitment to building a thriving 21st century economy, we will foster the creation and 
growth of innovative Canadian companies by strengthening our focus on science and 
technology, increasing the commercialization of university research, and improving access to 
early-stage financing. 


We are committed to supporting small business access to markets, promoting leading-edge 
technologies with emphasis on the health and environmental sectors, and information and 
communications technologies (ICTs) sectors, and promoting the development of value-added 
industries, particularly those related to the resource sectors. We will make our expertise 
available to the small businesses that drive the social economy, and we will collaborate with 
key stakeholders to widen the scope of programs currently available to small and medium- 
sized enterprises to include social enterprises. 


These initiatives will build upon the excellent work that has been achieved to date by the 
Department and its Portfolio partners. Their work will continue to drive Canada’s economic 
growth in the future and allow us to seize opportunities that present themselves, enabling us 
to leverage and showcase Canadian creativity and expertise in the global marketplace. 


For details, see http://www.ic.gc.ca/cmb/welcomeic.nsf/ICPages/Portfolio. 
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It is my pleasure to present the Report on Plans and Priorities for the Social Sciences and 
Humanities Research Council. This report describes SSHRC’s anticipated achievements and 
results over the next three years as we embark on building an economy for the 21st century. 
Some of the highlights of the Social Sciences and Humanities Research Council’s plans and 
priorities include: 


e its projected transformation from a granting council to a “knowledge council” and 
related consultations with stakeholders; 

e research and research training programs, including Standard Research Grants, the 
Canada Graduate Scholarships (master’s and doctoral component), and 
doctoral/postdoctoral fellowships; 

e the Initiative on the New Economy (INE), the Canada Research Chairs program, and 
the Indirect Costs of Research program; 

e strategic priority areas, strategic programs, and joint initiatives with research funding 
partners in the private, public and not-for-profit sectors; and 

e activities regarding the mobilization and transfer of research-based human sciences 
knowledge. 


We are on our way to ensuring that Canada remains a nation with unique strengths that 
supports a growing economy and values social enterprise, a country where we can continue to 
build a better standard of living with quality jobs and competitive wages. We must create 
opportunities and overcome the economic and social challenges that will arise. In short, we 
must commit ourselves to the pursuit of excellence, leveraging the ingenuity and creativity of 
our people. 


David L. Emerson 
Minister of Industry 
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1.2 Management Representation Statement 


Report on Plans and Priorities, 2004-2005 


I submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities (RPP) for 


the Social Sciences and Humanities Research Council (SSHRC) of Canada. 


This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the Preparation of the 2004-2005 Report on Plans 


and Priorities: 


e It accurately portrays the Council’s plans and priorities. 

e The planned spending information in this document is consistent with the directions 
provided in the Minister of Finance’s Budget and by Treasury Board Secretariat 
(TBS). 

e It is comprehensive and accurate. 


e It is based on sound underlying agency information and management systems. 
The reporting structure on which this document is based has been approved by Treasury 


Board Ministers and is the basis for accountability for the results achieved with the resources 


and authorities provided. 


one SS 


Title: (ra deabAa SSHRC 


Date: Veth eeu 
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Section Il: SSHRC — An Overview 


2.1 Raison d’étre 


Human sciences research is important to society, contributing, for example, to wealth 
creation, forward-looking institutions, civic engagement, sustainability and geopolitical 
balance. Researchers in the human sciences ask questions and discover answers which inform 
understanding and decisions about issues such as immigration, education, monetary policy, 
the environment, justice and human rights, and culture. Research-based social sciences and 
humanities knowledge is fundamental to creativity, innovation and the development of the 
skills of the next generation of Canadian workers, citizens and leaders. Finally, applying 
human sciences knowledge helps, for example, to nurture democratic debate, inform public 
policy, and to forge strong communications media. 


The Social Sciences and Humanities Research Council (SSHRC; http://www.sshrc.ca) is the 
federal agency that supports and promotes human sciences research and research training in 
Canada. The Social Sciences and Humanities Research Council Act (1977) mandates SSHRC 
to: 


e “promote and assist research and scholarship in the social sciences and humanities”; 
and 

e “advise the Minister of Industry regarding such matters related to research as the 
Minster may refer to the Council for consideration”. 


SSHRC’s” ‘raison’ ~d'étre “is--to.— build 


knowledge, expertise and understanding by: SSHRC funds research in 
over 30 disciplines: 


e supporting excellence in research 
and research training; and 

e encouraging and _= assisting re- 
searchers, research partners, policy 
makers and other stakeholders to 


Anthropology, archaeology, 
business and administrative 

studies, commerce, classics, 
communication and media 


mobilize knowledge that will put studies, criminology, economics, 
the benefits of research to work. education, environmental studies, 
ethics, fine arts, geography, 
SSHRC’s main clientele are university- history, industrial relations, inter- 
based researchers and research students: and multidisciplinary studies, law, 
18,000 full-time professors (54 per cent of linguistics, literature, 


all full-time faculty) and 40,000 full-time management, medieval studies, 
graduate students (59 per cent of all full- Cael as dees studies, 
time graduate students). Researchers in Reve Oley religious aude 
Canada s 200 community colleges are also social work, urban and regional 
eligible to receive SSHRC funds. In studies, women’s studies 


addition, not-for profit organizations with a 
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research mandate and qualified staff researchers are eligible to apply to some Council 
programs. 


Finally, SSHRC plays a leadership role in the development of research and science policy. 
The Council monitors emerging research trends in the social sciences and humanities and 
helps, through its strategies and programs, to structure the national research effort. SSHRC 
also advises the Minister of Industry and the Government of Canada on future directions in 
the human sciences. 


2.2 Governance 


Figure 1: SSHRC — Accountability, Mandate and Corporate Functions 


allan lh | 


Minister of Industry 


t 
Sone | 


+ ne ee 


President of SSHRC 


{ 


Social Sciences and 
Humanities Research Council 


Te 


soe 


Support of Research and Scholarship 
iin the Social Sciences and Humanities 


' 
corer | 


Research and Partnerships and Research Training Research Corporate and 


Research Intergovernmental and Career Communication and Administrative 
Development Intersectoral Development Knowledge Services 
Initiatives | Mobilization 


SSHRC reports to Parliament through the Minister of Industry, who has certain statutory 
responsibilities regarding, and general oversight of, the Council (Figure 1). SSHRC is 
governed by a 22-member Board’ (Figure 2) which the Governor-in-Council appoints to 
represent the interests of the academic, public and private sectors in all regions of Canada. 


m4 


: See http://www.sshrc.ca/web/about/committees/council e.asp for more information on 
SSHRC’s Board. 
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SSHRC’s Board meets regularly, determines program and policy priorities, initiatives, and 
budget allocations, and monitors their implementation. 


The Board is chaired by SSHRC’s President, who, as Chief Executive Officer, manages day- 
to-day affairs, has a direct relationship with stakeholders and the public, and is accountable 
for the administration of public funds and for delivering on the Council’s mandate. Three 
vice-presidents and one director-general, responsible, respectively, for Programs, Corporate 
Affairs, Administrative Services, and Knowledge Products and Mobilization, report to the 
President. 


Figure 2: SSHRC — Governance and Committee Structure 


President 


of SSHRC 


SSHRC 
Board 


Audit Executive 
Committee Committee 


Ad Hoc Advisory Commit- Ethics and Integrity 
tees, Working Groups Committee 


Fellowship and Career Research Support Performance and 
Development Committee Committee Evaluation Committee 


Six standing Council committees (Figure 2) help chart SSHRC’s direction and ensure that its 
grant and fellowship programs meet the needs of Canadians. The Executive Committee has 
the authority to act for SSHRC’s Board in policy, procedural, human resources and 


3 ; j ; 
See http://www.sshrc.ca/web/about/governance_e.asp#council for more information on 


SSHRC’s standing Committees. 
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administrative matters. The Audit Committee reviews the Council’s operations budget and the 
results of independent appraisals carried out under the auditing function. It also reviews and 
approves financial statements. The Performance and Evaluation Committee assists the 
Council in developing and implementing a Results-based Management and Accountability 
Framework (RMAF) and a variety of evaluations at the policy, program and project level. 
This committee also reviews recommendations arising from these evaluations, and advises 
the Board on their implications and related issues. The Research Support Committee provides 
policy and administrative advice on research, strategic and dissemination programs to 
SSHRC’s Board and staff. The Fellowships and Career Development Committee advises the 
Board and guides staff on research training issues. The Ethics and Integrity Committee 
provides policy and administrative advice on research ethics and research integrity issues to 
the Board and staff. Finally, as required and appropriate, SSHRC also creates ad hoc 
Advisory Committees and Working Groups on specific questions falling within the purview 
of its mandate. 


In addition to these corporate committees, selection committees of university-based 
researchers and, where appropriate, experts from outside the academic community, adjudicate 
applications to SSHRC programs in accordance with the principles of rigorous peer review 
based on excellence." 


: See http://www.sshrc.ca/web/about/governance e.asp#selection for more information on 


SSHRC’s selection committees. 


SD 
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Section Ill: SSHRC Planning Overview 


3.1 Planning Overview 


As Canada’s federal granting agency for social sciences and humanities research, SSHRC is 
funded through parliamentary budget allocations. Through grant and fellowship programs, 
the Council supports basic, applied and targeted research, advanced research training, the 
building of research partnerships with research users, and the broad dissemination of research 
results within the academic community and to Canadian society at large. 


Standard Research Grants (SRG) is SSHRC’s key program to fund investigator-driven 
research that is essential for the vitality of the human sciences in Canada. The SRG program 
offers diverse opportunities for individual, team and student researchers, and promotes 
disciplinary, interdisciplinary and multidisciplinary work. The Canada Research Chairs 
program and the Indirect Costs program, both administered by the SSHRC-hosted Canada 
Research Chairs Secretariat, also support basic research in the social sciences and humanities. 


Through its strategic programs, SSHRC funds research, which is often interdisciplinary and 
helps to create knowledge on pressing social, economic and cultural issues of particular 
importance to Canadians. On the one hand, the Council identifies priority areas for strategic 
research in consultation with partners, stakeholders in the research community, government, 
the private sector, and not-for-profit organizations. On the other hand, to meet the increasing 
demand for research and research-based knowledge in key policy areas, SSHRC also 
establishes, through Joint Initiatives, research funding partnerships with government 
departments and agencies as well as with organizations 1n the private and voluntary sectors. 


Finally, SSHRC’s training programs—Canada Graduate Scholarships (CGS; awards for both 
master’s and doctoral study), Doctoral Fellowships and Postdoctoral Fellowships—support 
advanced research training in the human sciences to help provide Canada with the highly- 
skilled people it needs in a globalized, knowledge-centered economy. 


SSHRC awards grants and fellowships on the recommendations of a rigorous, national, 
independent peer-review process (see “Research Excellence” in text box on the following 
page). This ensures that grant and fellowship holders meet standards of excellence that are 
assessed in the most objective and effective way possible. Each year, about 4,500 Canadian 
and international experts provide assessments of research proposals to help the peer-review 
committees adjudicate applications to the various SSHRC programs.” 


SSHRC faces the permanent challenge of balancing the changing research and training needs 
of its diverse clientele with the evolving knowledge needs of Canadian society and reflecting 


this in its budget, program and operational planning. Significant and sustained changes both 
in today’s research world and in contemporary society as well as the need for SSHRC to 


See http://www.sshrc.ca/web/about/about_e.asp for more information about peer-review. 
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shape the research enterprise pose important challenges, which the Council will be addressing 
in its projected transformation (see p. 10). Key factors influencing SSHRC’s planning are: 


¢ the rising demand for social sciences and humanities knowledge and expertise from 
diverse sectors of society; 

e the changing nature and needs of research (multi- and interdisciplinarity, large-scale 
collaborative research); 

e the increased need for mobilizing human sciences knowledge to ensure that it gets 
into the hands of other researchers and research users; and 

e the renewal of full-time university faculty. 


SSHRC’s established core values and principles are: 


Accountability: SSHRC is committed to the good stewardship of public funds and 
open reporting. 

Competitive Funding: SSHRC awards can only be obtained through a competitive 
process at arm’s length from any political or bureaucratic pressures. 

Inclusiveness and Openness: SSHRC offers a home to all fields and types of 
research within its mandate, from foundational through applied scholarship. 
SSHRC is committed to the sharing of information and the free marketplace of 
ideas. 

Innovative Continuity: SSHRC fosters the constant renewal of Canada’s research 
capacity through training and institutional grants. 

Research Excellence: SSHRC funds excellence in research to international 
standards as determined by a rigorous, transparent peer-review process that is 
balanced by region, language, gender, discipline, and university size. 


SSHRC will continue to pursue its general objectives to support and promote: 


e a first-class research capacity in the social sciences and humanities; 

e a substantial pool of knowledge that furthers our understanding of, and enhances our 
ability to deal with, current and future social, economic, intellectual and cultural 
issues; 

e anew generation of well-trained researchers and highly-qualified professionals in the 
human sciences who meet the educational and research needs of the public and the 
private sectors in general, and of the universities in particular; and 

e the mobilization of knowledge and communication of research results from the 
academic world to Canadian society. 


SSHRC will also continue to provide policy leadership and advice to the Government of 
Canada on research and research funding in the social sciences and humanities and on 
science policy as it relates to the human sciences. 


Budget 2004 announced an annual increase of $12 million in SSHRC’s budget, with which 
the Council will support additional opportunities for new and talented researchers and 
promote the translation of knowledge into benefits for Canadians. 
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One of SSHRC’s major undertakings in 2004-2005 will be to examine whether its current 
structures adequately address current challenges (see the following section on SSHRC’s 
proposed transformation). 


3.2 SSHRC’s Proposed Transformation 


SSHRC is currently examining how it could transform itself from a granting council to a 
“knowledge” council through a deliberative process of discussions with researchers and 
research users. 


For the past 25 years, SSHRC programs have helped develop a wealth of Canadian research 
expertise and innovation. During this time, SSHRC has adapted its programs to keep pace 
with the needs of the research community, especially increases in collaborative research and 
knowledge sharing between researchers and research users. But the human sciences in 
Canada are at a crossroad. 


On the one hand, the expectations for research have changed dramatically over the past 10 
years. In a more complex and competitive world, governments are putting growing emphasis 
on research as a key tool to help develop a more prosperous and creative society. Human 
science knowledge, in particular, is expected to contribute to our understanding of complex 
issues, to assist policy development and more generally to help build better institutions and a 
better society. 


On the other hand, major changes are taking place in the research community. New 
expectations for research are moving the responsibilities of university faculty well beyond the 
walls of academia as researchers are expected not only to develop knowledge but also to help 
move knowledge from research to action. Research in the human sciences is increasingly not 
only investigator-driven, but also problem-oriented, often involving many disciplines and 
partners form different sectors (public, private, not-for-profit, and government) in order to 
grasp the multiple dimensions of complex problems. In addition, research production is 
highly sophisticated, as new technologies are more and more required for accessing material 
and manipulating large amounts of information. Finally, a new culture of “research 
entrepreneurship” is emerging in Canada. The desire to create new relevant knowledge, the 
new opportunities provided by strategic federal investments in research®, and a more 
competitive research environment in universities are key factors in the development of this 
new culture. 


There is a widespread recognition of the need to catalyze both structural and cultural changes 
in the human sciences community. With the hiring of new, more research- and team-oriented 


. The establishment of the Canada Foundation for Innovation (CFI), the consolidation of the 


NCE program, the restoration of the base budgets of Canada’s three granting agencies, the creation of 
the Canadian Institutes for Health Research (CIHR), the launching of the Initiative on the New 
Economy (INE) at SSHRC, and the creation of the Canada Research Chairs program and the Indirect 
Costs program. 
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faculty members to replace a generation of retiring university and college professors and the 
expanding pool of Canada Research Chairs, the time is now to create a new research 
environment to capitalize on this talent. 


To help these researchers, research partners and research users meet the challenges facing 
them—challenges not only of developing knowledge, but moving knowledge from research 
to action—SSHRC must become an active player across the full knowledge cycle: from 
knowledge development to utilization. Building on—but going well beyond—new 
approaches introduced in programs such as the Community-University Research Alliances 
(CURA), Research Development Initiatives (RDI), the Initiative on the New Economy (INE) 
and Major Collaborative Research Initiatives (MCRI), a transformed SSHRC would not only 
deliver grants through the rigorous peer-review process, but also, for example, directly 
support knowledge sharing and synthesis. 


There are examples of how major structural changes in funding approaches can shape the 
research enterprise. Since 2000, the transformation of the Medical Research Council (MRC) 
into the Canadian Institutes of Health Research (CHIR) profoundly changed how the federal 
government supports research in the health sciences, affecting especially the relationships 
among researchers of different disciplines and how knowledge and understanding flow 
between researchers and users. Similarly, SSHRC’s proposed transformation is about 
renewing the human sciences in Canada—how research is conducted, how research can make 
a bigger impact at all levels of society, and how research can help prepare the next generation 
of highly skilled workers. 


As the key federal funder of human science research in Canada, SSHRC has to ensure that its 
overall structures and programs are responsive enough to meet the dramatically changing 
needs of researchers and society. To do so may require a major transformation of SSHRC. 


SSHRC has embarked on an extensive consultation process designed to strengthen the 
research community and bring the power of research to bear more effectively on the complex 
issues facing our society. The consultation involves 93 universities, key academic partners, 
and knowledge users in government, business, labour and the not-for-profit sector. The 
consultation will be completed in spring 2004, with recommendations presented to SSHRC’s 
Board and the federal government by the fall. 


Two new core values and principles for SSHRC: 


Interactive Engagement: The Council systematically supports larger, ongoing 
linkages and interactions through a mix of partnerships that span a diverse range 
of researchers, students, fields of activity, institutions, communities, regions, 
countries, etc. 

Maximum Knowledge Impact: The Council works with a range of interested parties 
to build greater capacity for understanding research and its applicability—and thus 
for maximizing the impact of knowledge—in government, business and elsewhere, 
in both the short and long term. As a corollary, the new council invites and takes 
up challenges for human sciences research that come from the non-academic 


sectors. 
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As a immediate reflection of the identified need to move knowledge from research to action, 
SSHRC has adopted two new core values and principles that will guide its course of action in 
the future: interactive engagement and maximum knowledge impact. 
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Section IV: SSHRC’s Plans and Priorities — 
~ Context and Framework 


4.1 Summary 


Strategic Outcomes 


SSHRC’s investments contribute to significant advances in knowledge and expertise in the 
social sciences and humanities and to the development of a first-class research capacity. 
These investments also help shape a well-defined overall science policy. Table | and Table 2 
on the following pages describe the Council’s plans for strategic outcomes, related priorities 
and activities, and associated resources as well as its planned spending for 2004-2005. 


Priorities 


SSHRC’s priorities are to support human sciences research and research training, to develop 
research-based knowledge that is culturally and socio-economically relevant, to help shape 
the research enterprise, and to contribute to innovation. This the Council achieves by: 


e helping to maintain and enhance excellence in research and research training in 
order to continually renew the pool of knowledge and expertise; 

e addressing strategic knowledge gaps in areas of key concern to society; 

¢ promoting partnerships with research users in government, the private sector, and 
non-governmental organizations; 

e acting as an effective knowledge broker for users of research results; and 

¢ maximizing its contribution to the Government of Canada’s policy research and 
innovation strategy. 


Ongoing Monitoring and Reviewing of SSHRC’s Priorities 


Assisted by several standing committees, including the Performance and Evaluation 
Committee, and by its new Corporate Performance, Evaluation and Audit (CPEA) division, 
SSHRC’s Board establishes, monitors, and periodically reviews corporate policy and 
program priorities. In 2002-2003, in order to better determine the results and impact of 
Council-funded research, and to improve program design and delivery, SSHRC put in place 
an evaluation strategy and plan with measurement tools, evaluation tools and key indicators. 


In 2004-2005, the Council will begin to revise its corporate accountability framework. 


Page 13 


Social Sciences and Humanities Research Council - 


Report on Plans and Priorities 2004-2005 


Strategic 
Outcomes 


SSHRC’s 
investments 
contribute to: 


significant 
advances in 
knowledge 
and expertise 
in the social 
sciences and 
humanities, 


the 
development 
of a first-class 
research 
capacity, 


and 


help shape a 
well-defined 
overall 
science 


policy. 


Table 1: Strategic Outcomes, Related Priorities and 


Activities, and Associated Resources 


Priorities 


1. Broad-ranging research activities to advance 
knowledge and fuel innovation (see p. 19). Support 
of research and the development of research 
capacity through the SRG, MCRI, Canada 
Research Chairs and Indirect Costs programs. 


2. Knowledge that contributes to understanding 
and_ solving social, cultural, intellectual and 
economic issues and problems. Evidence-based 
research results for key issues of national 
importance (see pp. 21-24). Support of several 
joint initiatives with partners from the public, private 
and non-governmental sectors; strategic programs, 
the CURA program, the INE, and the social 
sciences and humanities component of current 
Networks of Centres of Excellence (NCE). 


3. A new generation of researchers and highly 
qualified professionals to meet the needs of 
Canadian universities and the public and private 
sectors (see pp. 25-26). Support of master’s 
(CGS), doctoral (regular and CGS) and post- 
doctoral students. 


4. Communication, mobilization and brokering 
of knowledge (see pp. 26-27). Support of 
communication and knowledge mobilization 
activities. 


5. Policy leadership in the human sciences (see 
pp. 28-31). Policy advice to the Government of 
Canada on social sciences and humanities 
research as well as policy leadership for the 
development of research capacity in Canada. 


6. Improved services’ through _ efficient 
management and use of public funds (see pp. 30- 
35). Improvement of services and service delivery 
to clients, efficient management of public funds, 
appropriate accountability and reliable, precise, up- 
to-date and easy-to-access corporate information. 


Type of 
Priority 


Resources 
* 


ot 


: 


Ongoing 


Ongoing- 
new (CGS) 


Ongoing 


nf 
: 


* Planned resources are estimates for grants and operations (totalling $518 million) and do not include 
$2 million in contribution to the employee benefits plan. Includes SSHRC-related funding 
announced in Budget 2004. 
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4.2 Planned Spending 


Table 2: Planned Spending 


Forecast* Planned Planned Planned 
= Spending Spending Spending Spending 
($ millions) 2003-2004 2004-2005 2005-2006 2006-2007 


Support of Research and Scholarship 


Budgetary Main Estimates (gross) 227.1 
Non-Budgetary Main Estimates (gross) 
Less: Respendable Revenue 


Total Main Estimates 


Adjustments ** 

Canada Graduate Scholarship 

Canada Research Chairs 

Indirect Costs of Research program 

INE Reprofiling 

Strengthening Research and Innovation 

Carry-Forward from 2002-2003 

Audit and Evaluation 

Transfer from Citizenship and 
Immigration Canada (CIC) — Metropolis 

Transfer from Canadian Heritage — 
Multiculturalism 

Other (Hydrogen Economy, Collective 
Bargaining, Transformation) 


Total Adjustments 


Net Planned Spending 


Less: Non-Respendable Revenue 


Plus: Cost of Services received 
without charge 


Net Cost of Program 


Full-Time Equivalents We 72 Ve 172 


. Reflects the best forecast of total net planned spending to the end of the fiscal year. 
** Adjustments are to accommodate approvals obtained since the Main Estimates and include Budget 
initiatives, Supplementary Estimates, etc. Includes SSHRC-related funding announced in Budget 2004. 


Note: Planned spending includes SSHRC’s portion of the Networks of Centres of Excellence (NCE) and of the 
Canada Research Chairs (see p. 19), as well as the INE (see p. 21) programs. 
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Since 2000, SSHRC has administered the Canada Research Chairs Program ($900 million 
over five years) on behalf of Canada’s three research granting agencies. In 2001, SSHRC was 
allocated $100 million to implement the Initiative on the New Economy (INE), a major five- 
year targeted research program. Budget 2003 announced the creation of the CGS program 
($63 million per annum for social sciences and humanities students, once fully implemented 
in 2006-2007) and the $225-million per annum Indirect Costs program. With the exception of 
the last program, which will remain stable, funding to all of these programs will continue to 
grow in the next fiscal years. Key research support programs (SRG and MCRI) as well as 
targeted programs like CURA will also remain areas of growth for the Council. 


4.3 Challenges and Rationale for the Choices Made 


Human Sciences Research and Innovation 


The Government of Canada is committed to improving Canada’s innovation capacity and 
performance, including research, training and learning through a joint national effort of 
governments, the private and public sectors, labour, and non-governmental organizations. It 
is not only science and technology that contribute to innovation—the human sciences make 
equally important contributions: 


[I]nnovation cannot be reduced to technological breakthroughs and the need to bring 
them to market. Social sciences and humanities discoveries are also key. They are 
helping individuals, communities and _ institutions—including business—become 
more flexible, more resilient, and more ingenious, better able to ride changing tides 
and Pronit in multiple ways. (SSHRC President Dr. Marc Renaud, Montréal, October 
2002) 


Specifically, SSHRC helps to provide Canada with the experts, the knowledge and the tools 
needed to address critical innovation issues from new angles. The Council provides a 
balanced mix of strategic programs (such as the INE and CURA) and investigator-driven 
programs (like SRG and MCRI), which offer different funding opportunities and mechanisms 
for individual researchers or groups of researchers to pursue relevant research projects in the 
social sciences and humanities and to make the results of these projects available to their 
peers and the general public. 


The Need for More Human Sciences Research, Knowledge and Expertise 
Canada is confronted with a host of issues which call for research into diverse aspects of 


society, human behaviour and human activity, including the need to understand other cultures 
and our interaction with them. Key challenges include: 


7 


See http://www.sshrc.ca/web/about/president/human_sciences_innovation_e.pdf for the full 


text of this speech. 
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¢ achieving social inclusion and cohesion in an ethnically diverse, fragmented 
society and in a globalized world (in particular, for families, youth, and older 
persons); 

e the complex and difficult relationships between the economy, citizens and the 
environment, which require imaginative, often interdisciplinary, solutions (for 
example, how the problem of global climate change is creating new health, 
environmental and economic risks and challenges for Canada); 
world stability, peace and security; 
urban and regional development, including the sustainability of communities; 

e the impact on society—ethical, legal, moral and economic—of new technologies 
and globalization; and 

e the socio-economic and cultural challenges faced by Aboriginal communities. 


For many years, SSHRC has structured its research support programs to target issues of real 
concern to society. A recent example is the INE, which makes a vital contribution to building 
Canada’s knowledge base and decision-making capability in the areas of the nature of the 
new economy, management and entrepreneurship, education, and lifelong learning. In 
addition, many investigator-driver research projects funded through programs like SSHRC’s 
Standard Research Grants make essential contributions to the understanding of real-life 
problems that confront Canadians. 


Social sciences and humanities research plays a crucial role in developing our understanding 
of other cultures—of their languages, history and religions as well as of their current 
economic and political realities—that in turn relate to the challenges of world stability. 


SSHRC Partners in 2004-2005 


BIOCAP Canada Foundation 

Canada Mortgage and_ Housing 
Corporation 

Canadian Cancer Society 

Canadian Education Statistics Council 

Canadian Forestry Service 

Canadian Heritage (Multiculturalism 
Secretariat, Status of Women 
Canada) 

Canadian Institutes of Health 
Research 

Citizenship and Immigration 

Conference Board of Canada 

Council of Ministers of Education, 
Canada 

Department of Social Development, 


Department of Human Resources 
and Skills Development (HRSD): 
Applied Research Branch, Human 
Resources Partnerships program, 
National Literacy Secretariat 

Fisheries and Oceans Canada 

Health Canada 

Industry Canada 

Law Commission of Canada 

National Cancer Institute of Canada 

Natural Sciences and Engineering 
Research Council of Canada 

Policy Research Initiative 

Privy Council Office 
(Intergovernmental Affairs) 

Statistics Canada 


SSHRC provides leadership to mobilize available knowledge and to identify and address 
knowledge gaps in critical areas. As a result, government departments and community 
organizations increasingly solicit the Council’s help to develop the knowledge and in-depth 


See ee 
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understanding that can effectively address important issues. SSHRC has initiated and will 
continue to develop partnerships with government departments and agencies, as well as 
organizations in the private and voluntary sectors, in order to satisfy the very real demand for 
research and knowledge-building in key areas. 


The Renewal of Full-Time University Faculty 


By 2010, more than 20,000 of Canada’s 33,000 full-time university faculty are expected to 
either retire or leave their positions. During this same period, student enrolment is projected 
to increase by around 30 per cent. According to the most recent estimate of the Association of 
Universities and Colleges of Canada (AUCC), Canadian universities will need 40,000 new 
faculty by 2011. SSHRC will therefore have to play a more prominent role in funding the 
research of new faculty and the research training for a new generation of scholars, given the 
forecasted demand for some 20,000 new faculty in human sciences disciplines. 


More Complex Research Activities, Rising Research Costs, and Growing Demand for 
Research Funds 


Research in the social sciences and humanities has grown substantially in fields as diverse as: 


e economics and business administration (e.g., the contribution of local and regional 
‘clusters’ to innovation and economic growth); 

e applied linguistics (e.g., second language learning, language processing in the brain); 

e archival and library sciences (e.g., authentication of electronic documents); 

¢ community issues (e.g., archaeological discoveries and their impact on local tourism 
and employment; urban renewal through closer collaboration between architects, 
urban planners, and local governments); 

e labour economics (e.g., impacts of the growth of casual labour); and 

e population health (e.g., integration of social, legal and medical interventions to better 
address violence against women and to increase the effectiveness of therapeutic 
approaches to drug addiction). 


Human sciences research today is no longer purely discipline-based; it is also very much 
issue-driven. In addition, a growing amount of research is conducted by large, 
multidisciplinary, national or international teams assembled through collaboration among 
numerous institutions (public, private, not-for-profit) and/or government departments or 
agencies. Stimulated by competitive grants and driven by the desire to create relevant new 
knowledge, such multi-disciplinary teams are developing an “entrepreneurial” culture, which 
is generating further growth of this type of research. 


To facilitate collaboration on complex problems, large-scale, multidisciplinary, research 
requires improved co-ordination, more travel, and better communication as well as state-of- 
the-art computer technology (for example, larger and more powerful databases for organizing 
and analyzing data). 


As a result of the steady growth, increased sophistication and growing complexity of 
research, which is accompanied by escalating research costs, the demand of researchers for 
funding of human sciences research continues to rise. 
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Section V: SSHRC’s Plans and Priorities— 
Details 


5.1 Strengthening Research Capacity 


SSHRC will continue to sustain the critical mass of research expertise and the momentum of 
research activity on which innovation depends. Measures include: 


¢ supporting the best research projects (basic and applied) of both established and 
new scholars in all social sciences and humanities disciplines by maintaining or 
improving the current success rates in its core research programs; 

e working towards achieving SSHRC’s long-term goal for the SRG program® 
(target date: 2010), namely to increase the success rate from currently 41 to then 
50 per cent of all applicants; 

e strengthening research capacity in the human sciences, in particular by attracting 
and retaining the best researchers in Canada through the Canada Research Chairs 
program (for details, see below); 

e funding projects under the Research Development Initiatives (RDI) program to 
support leading edge research with true potential for intellectual breakthrough 
that addresses broad and critical issues of intellectual, social, economic and 
cultural significance through the effective coordination and integration of diverse 
research activities and research results; 

e building, maintaining and enhancing national partnerships and networks of 
world-class researchers through the Major Collaborative Research Initiatives 
program (MCRI) and the Networks of Centres of Excellence program (NCE; 
http://www.nce.gc.ca)—the latter being a collaboration of Canada’s three 
granting agencies, SSHRC, the Natural Sciences and Engineering Research 
Council of Canada (NSERC), and the Canadian Institutes of Health Research 
(CIHR); and 

e funding special initiatives to support the structuring, mobilization and integration 
of knowledge. 


In addition to its own programs, SSHRC administers two major joint initiatives on behalf of 
Canada’s three granting agencies—the Canada Research Chairs program and the Indirect 
Costs program. 


The Canada Research Chairs Program 
In 2000, the Government of Canada allocated $900 million to establish 2,000 Canada 


Research Chairs in universities across the country. In each of the five years between 2000 


: See http://www.sshrc.ca/web/apply/alphabetical_e.asp for an alphabetical list of links to 


descriptions of the SSHRC programs mentioned here. 
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and 2005, about 400 new Chairs, recruited from Canada and abroad, are being created in 
natural sciences, engineering, health sciences, and social sciences and humanities disciplines. 
SSHRC administers the funds of the Canada Research Chairs Program 
(http://www.chairs.gc.ca/) and hosts the Canada Research Chairs Secretariat on behalf of 
Canada’s three research granting agencies. 


The key objective of the Canada Research Chairs Program is to enable Canadian universities, 
together with their affiliated research institutes and hospitals, to achieve the highest levels of 
excellence and to become world-class research centres in the global, knowledge-based 
economy. 


In accordance with Treasury Board requirements, the Canada Research Chairs Secretariat 
completed the third-year review of the program and is currently implementing evaluation and 
monitoring strategies. The Secretariat will conduct an overall evaluation of the Chairs 
program in 2004-2005. 


The Indirect Costs Program 


In Budget 2003, the Government of Canada announced a new permanent program to support 
the indirect costs associated with the conduct of academic research in institutions that receive 
research funds from any of the three federal granting agencies. The $225-million per annum 
Indirect Costs program (http://www.indirectcosts.ca) extends and expands the one-time 
indirect costs payment of $200 million, made by the government in 2001 to 79 degree- 
granting institutions, to an ongoing program with 113 eligible universities, colleges and 
affiliated research hospitals. The Canada Research Chairs Secretariat administers the Indirect 
Costs program. 


The key objective of the Indirect Costs program is to help eligible universities, colleges and 
affiliated research hospitals and research institutes create an environment which maximizes 
their use of the total federal investment in academic research. The program is designed to 
help smaller postsecondary institutions, which cannot benefit from the economies of scale 
realized by large universities, to increase their research capacity. The specific objectives of 
the Indirect Costs program are to contribute to the establishing and/or maintenance of: 


e well-equipped and well-maintained research facilities; 

e world-class research resources; 

e strategic management and efficient administration of the institution’s research 
enterprise; 

e fulfillment of international regulatory and accreditation requirements; and 

e effective management of intellectual property. 


In accordance with Treasury Board requirements, the Canada Research Chairs Secretariat has 
scheduled a mid-term review of the Indirect Costs program for 2005 and an overall 
evaluation for 2008. 


Budget 2004 increased the annual amount provided for indirect costs by an additional $20 


million, which, beginning in 2004-2005, now totals $245 million per year. The Government 
of Canada expects that institutions receiving funding through the Indirect Costs program will 
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use the additional funding to enhance the translation of research discoveries into benefits for 
Canadians. 


5.2 Creating Relevant Knowledge and Filling Knowledge Gaps 


Strategic Programs and Initiatives 
SSHRC supports strategic research through: 


¢ special program bundles like the Initiative on the New Economy (see below); 

e establishing strategic priority areas and related programs (Aboriginal Research: 
Environment and Sustainability; Culture, Citizenship, and Identity (including Official 
Languages); Image, Text, Sound and Technology; Northern Research—for details, 
see pp. 22-24); 

e special strategic programs such as the Community-University Research Alliances 
(CURA; see p. 22); and 

e Joint Initiatives with partner organizations in the private, public and not-for profit 
sector (see p. 24). 


The Initiative on the New Economy (INE) 


In 2001, the Government of Canada allocated $100 million over five years for SSHRC to 
design and administer the INE.’ The overall goal of this initiative is to help Canada and 
Canadians adapt successfully to, and reap the benefits of, the new economy. More 
specifically, the INE seeks to: 


e foster excellent research, with particular emphasis on innovative and 
multidisciplinary approaches, to deepen our understanding of the new economy; 

e extend and develop partnerships among the public, private and not-for-profit sectors; 
and 

e inform decision-making in the public and private sectors. 


The INE builds knowledge and expertise and develops tools in four key areas: General Issues 
Concerning the New Economy, Management and Entrepreneurship, Education, and Lifelong 
Learning. 


The INE Secretariat developed five core programs: Collaborative Research Initiatives (CRI), 
Research Alliances (RA), Research Grants, Development Grants and Outreach Grants. In 
2003, the Secretariat added to these three joint initiatives (for details, see p. 39) on education 
(Canadian Education Statistics Council (CESC)-SSHRC Education Research Initiative), 
employment and life skills (Skills Research Initiative), and Canada’s continental and global 


; See http://www.sshrc.ca/web/apply/program index_e.asp#4 for more information about the 
INE and its programs. 
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competitiveness (The Canada Project). These joint initiatives will help the INE to achieve its 
objectives. 


For 2004-2005, the priorities of the INE are to: 


e administer and monitor currently-held grants. The INE Secretariat works closely 
with grant recipients to help ensure the success of their research projects and to verify 
that research funds are well spent. The major INE monitoring activity will be the 
mid-term review, planned for summer-fall 2004, of the first cohort of CRI and RA 
grant recipients. 

e hold a competition for INE public outreach grants. In keeping with its goal to 
mobilize research results, the INE developed a public outreach grants program, open 
only to researchers who have already received another INE grant, which will fund 
innovative dissemination activities. This program will be launched in September 
2004, when results from other INE grant programs will begin to become available. 

e continue to work with SSHRC’s Knowledge Products and Mobilization (KPM) 
division in developing a knowledge management strategy for disseminating INE- 
funded research results as widely as possible. The INE Secretariat and the KPM 
division brought several research teams together at an early stage of their work to 
create the INE Knowledge Network, where INE researchers can interact on-line. 
Priorities for 2004-2005 include continuing to identify target audiences and working 
on the popularization of research results. In addition, in 2004, INE teams will meet 
again with each other as well as with policy makers. 


Community-University Research Alliances (CURA) 


Budget 2004 announced that, starting in 2005-2006, the Government of Canada will provide 
$3 million annually over five years for community-based research on the social economy in a 
targeted competition under SSHRC’s Community-University Research Alliances (CURA) 
program. The CURA program links researchers in universities and community and not-for- 
profit organizations to work on social and economic community issues. SSHRC introduced 
CURA as a pilot program in 1999 and adopted it as a mainstream strategic program in 2002. 
The new CURA program on the social economy will be launched in early 2005. 


Strategic Research 


After multi-sectoral national consultations the previous year, SSHRC’s Board adopted, in 
March 2002, the first four of its current new strategic priority areas listed below (see 
SSHRC’s 2003-2004 RPP, p. 22). Over the next four to five years, these priority areas will 
focus the direction and development of the Council’s strategic programs’? and guide related 
adjustments of existing programs: 


e Aboriginal Research, 
e Environment and Sustainability, 


me See http://www.sshrc.ca/web/apply/program_index_e.asp#2 for more information about 
SSHRC’s strategic programs. 
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¢ Culture, Citizenship and Identities (including Official Languages), 
e Image, Text, Sound and Technology; and 
e Northern Research. 


In response to the related announcement in Budget 2003, SSHRC’s Board added “Northern 
Research” to its strategic priority areas in June 2003. In addition, after consultations with the 
Minister of Intergovernmental Affairs, who made a related presentation to the Board in 
March 2003; and in response to the Government of Canada’s Action Plan for Official 
Languages'', SSHRC adopted “Official Languages” as an additional area under its “Culture, 
Citizenship and Identities” strategic priority area. 


Aboriginal Research 


Building on the results of its dialogue on research and Aboriginal peoples'*, SSHRC will 
launch, in 2004, a new strategic program on Aboriginal Research. This program will 
encourage Aboriginal participation in research from academia and communities by 
promoting research partnerships between the two to investigate public policy questions in 
such areas as urban issues, research ethics, and Aboriginal languages and cultures. 


Environment and Sustainability 


In 2002, SSHRC, Environment Canada, and the National Roundtable on the Environment and 
the Economy (NRTEE) conducted broad stakeholder consultations on the need for more 
knowledge about the social, economic, legal and cultural aspects of the environmental issues 
facing Canadians.'* The Council applied the outcomes of these consultations to its design of a 
major new initiative on environment and sustainability research, designed to mobilize 
research in three principal areas: governance, stewardship and innovation, and progress and 
sustainability (see SSHRC’s 2003-2004 RPP, p. 23). SSHRC is now consulting with NSERC 
and CIHR to develop a concrete multidisciplinary, multi-sectoral research agenda. 


Citizenship, Culture and Identities (including Official Languages) 


In 2002-2003, SSHRC launched three of six new joint initiative programs under the 
Citizenship, Culture and Identities priority area: Essential Skills, Multiculturalism Issues in 
Canada, and Homelessness and Diversity Issues in Canada. 


For 2004-2005, SSHRC plans to launch a joint initiative with the Privy Council Office (PCO; 
Intergovernmental Affairs) and Canadian Heritage to support research and knowledge 
transfer and knowledge mobilization activities. 


* For the full text of the Government of Canada’s Action Plan on Official Languages, see 


http://www.pco-bep.gc.ca/aia/docs/ActionPlan/ActionPlan e.pdf. 


a For more information, see SSHRC’s 2003-2004 RPP, pp. 22-23 and 
http://www.sshrc.ca/web/apply/program_descriptions/aboriginal_e.asp. 


Me For more information, see htt -//www.sshrc.ca/web/whatsnew/initiatives/environment_e.asp. 
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Image, Text, Sound and Technology (ITST) 


After nationwide consultations, SSHRC established, in 2003, a new strategic program, 
“Image, Text, Sound and Technology” (see SSHRC’s 2003-2004 RPP, p. 23). The two main 
objectives of this program are to increase the number of academics who use ITST skills in 
their research, and to accelerate the pace at which researchers acquire ITST skills and put 
them to use. SSHRC currently offers four different types of ITST awards, focussing on 
collaboration and learning (summer institutes, workshops, conferences and networking). In 
the two next fiscal years, the Council plans to launch two more ITST components to target 
research and research partnership activities more directly. 


Northern Research 


In June 2003, SSHRC’s Board approved the development of the Northern Research 
Development Program", launched in the fall of 2003, which focuses on research in and about 
Canada’s North. The results of the first competitions will be announced in mid-March and 
mid-September, 2004. Furthermore, in 2004-2005, SSHRC staff will explore opportunities 
for new joint initiatives with external partners to enhance support for research on the 
economic, social, ecological and political challenges and opportunities facing Canada’s 
North. 


Joint Initiatives 


Through Joint Initiatives’, SSHRC enters into partnerships to co-fund programs with public, 
private and non-governmental sector organizations. To date, the Council has co-created over 
40 Joint Initiatives, which generated well over $60 million in partner funding for social 
sciences and humanities research. In 2003-2004, SSHRC launched six new joint initiatives: 


e CESC-SSHRC Education Research Initiative (INE); 
e Essential Skills; 

e Homelessness and Diversity Issues in Canada; 

e Multiculturalism Issues in Canada; 

e Skills Research Initiative (INE); and 

e The Canada Project (INE). 


Table 3 in the Appendix (see p. 39) gives an overview of SSHRC’s ongoing Joint Initiatives 
for 2004-2005. For several of these programs, SSHRC established partnerships with other 
Industry Portfolio agencies: 


e Industry Canada: Skills Research Initiative (INE); 
e NSERC: Forest Research Partnership Program, Intellectual Property Management; 


14 


See http://www.sshrc.ca/web/apply/program_descriptions/northern_e.asp for more 


information. 
15 


See http://www.sshrc.ca/web/apply/program_index_e.asp#3 for a list of SSHRC’s Joint 


Initiatives. 
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e Statistics Canada: CESC-SSHRC Education Research Initiative (INE), Canadian 
Initiative on Social Statistics (CISS), Immigration and the Metropolis. 


5.3 Meeting the Demand for Highly Qualified Personnel 


To satisfy present and future demands in the private, public and not-for-profit sectors for 
large numbers of highly qualified social scientists and humanists and to ensure, at the same 
time, faculty renewal at Canadian universities, SSHRC intends to: 


e allocate about 25 per cent of its grants and scholarships budget to doctoral and 
postdoctoral fellowships; 

e award 1,400 new Canada Graduate Scholarships (CGS) at the master’s and doctoral 
level; and 

e continue, through its research and strategic grants programs, to promote the training 
of students by means of participation in research projects which provide hands-on 
research training and help develop marketable skills. 


Master’s Component of the Canada Graduate Scholarships (CGS) Program 


In the February 2003 budget, the Government of Canada announced substantial funding for 
the new CGS program, to be administered by Canada’s three federal granting agencies. When 
fully implemented in 2006-2007, the CGS program will support 2,000 master’s students, with 
60 per cent of the awards administered by SSHRC for human sciences students. 


Together with SSHRC’s other research training programs (see below), the CGS Master’s 
program helps to train Canada’s researchers and leaders of tomorrow. Specifically, the 
program seeks to develop research skills and assist in the training of highly-qualified 
personnel by supporting social sciences and humanities students, who demonstrate a high 
standard of achievement in undergraduate and early graduate studies. In May 2003, SSHRC 
launched the CGS Master’s program'® and in September 2003 offered CGS Master’s 
scholarships to 815 human sciences students. The number of recipients will increase to 1,000 
in 2004-2005 and to 1,200 in 2006-2007. 


Doctoral Fellowships and the Doctoral Component of the CGS Program 


The CGS program also supports excellence at the doctoral level.'” In 2004-2005, SSHRC will 
award the first 400 CGS doctoral scholarships, with 400 new scholarships in each year 
thereafter. In addition, the Council will continue to award SSHRC Doctoral Fellowships. In 


3 lv/program_descriptions/fellowships/cgs_masters_e.asp for 


See http://www.sshrc.ca/web/a 
the description of CGS master’s program. 


i See http://www.sshrc.ca/web/apply/program_descriptions/fellowshi s/doctoral e.asp for a 


description of the combined CGS scholarship and SSHRC fellowship program. 


Page 25 


Social Sciences and Humanities Research Council - Report on Plans and Priorities 2004-2005 


2004-2005, about 575 students will receive these fellowships, which are tenable at 
recognized institutions in Canada and abroad. 


Also in 2004-2005, SSHRC will explore new opportunities for training students in 
multidisciplinary research. This may be accomplished through a stand-alone program or 
incorporated into existing research support programs such as the MCRI or CURA programs. 


Postdoctoral Fellowships 


SSHRC’s Postdoctoral Fellowships program'® supports the most promising new scholars in 
the social sciences and humanities who have recently completed or will soon complete a PhD 
or equivalent, and who do not hold a tenured or tenure-track faculty position. The 
fellowships assist new researchers in establishing a research base at an important stage in 
their careers. SSHRC is currently studying the feasibility of increasing its annual postdoctoral 
stipend to $40,000—an amount closer to that currently offered by CIHR and NSERC. 


5.4 Communicating, Mobilizing and Brokering Knowledge 


Promoting Research and Brokering Knowledge 


In addition to the focus on knowledge that forms part of the Council’s proposed 
transformation, in 2004-2005, SSHRC will continue to develop its established knowledge 
mobilization and transfer activities. The effective dissemination and mobilization of 
knowledge is as essential to the effective application of research results as the research itself. 
To this end, the Council will continue to: 


e¢ support the dissemination of research results and the mobilization of knowledge 
through its communications programs for conferences, congresses and journals; 

e seek new ways to broker knowledge among researchers and between producers and 
consumers of human sciences research; and 

e build partnership programs and research alliances to improve mobilization of 
knowledge by researchers and users of research results in government, the academic 
community, and the not-for-profit and the private sectors. 


In addition, the Council will continue to promote the benefits of social sciences and 
humanities research to Canadian society by: 


e refining its “market culture” to enable the Council to better explain its contributions 
to our research/academic communities and to Canadian society by putting greater 
emphasis on effective media relations, and by developing new marketing-oriented 
communications products; and 


18 


See http://www.sshrc.ca/web/apply/program_descriptions/fellowships/postdoctoral_e.asp for 
the description of SSHRC’s postdoctoral fellowships program. 
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e fine-tuning strategies to improve the Council’s links with parliamentary audiences 
and the federal policy sector. 


Recognizing and Promoting Excellence in Research 


In October 2003, Canadian philosopher Charles Taylor (McGill University) was awarded the 
Council’s highest honour, the Gold Medal for Achievement in Research. SSHRC also 
awarded its new $25,000 Aurora Prize to Dr. Darin Barney, a political scientist at the 
University of Ottawa. The SSHRC Aurora Prize recognizes an outstanding new researcher 
for innovation in social science and humanities research. Starting in October 2004, both the 
SSHRC Gold Medal for Achievement in Research and the SSHRC Aurora Prize will be 
awarded annually to outstanding human sciences researchers. 


Translation of Research-Based Knowledge Into Benefits for Canadians 


Research and the creation of related new knowledge produce direct and indirect social, 
economic and cultural benefits to Canadians. The human sciences, although producing 
knowledge which can be directly exploited commercially, make their most important 
contributions to culture, economy and society through the transfer, dissemination and use of 
research-based knowledge. Examples include improvements to public and private services 
(education) and infrastructures (urban planning), practices and procedures (alternative dispute 
resolution), the development and refinement of broad analytical concepts (“productivity”), 
and a better understanding of key challenges for Canada both at the national (integration of 
immigrants from multi-ethnic backgrounds) and international (human security) level. 


Budget 2004 announced that, beginning in 2004-2005, Canada’s three granting agencies will 
triple their annual investments in programs directly supporting the commercialization of 
research, including the tri-agency Intellectual Property Management program. Combined 
agency spending on such programs currently amounts to about $10 million per annum. 


In addition, Budget 2004 set aside $50 million for the next five years for a pilot competitive 
fund, to be managed by Industry Canada, to further strengthen the commercialization of 
university research. The granting agencies will work with Industry Canada to improve the 
capacity for commercialization in Canada’s higher education sector, with the best initiatives 
receiving funding. 


In coordination with its two sister granting agencies, SSHRC will implement the 
commercialization measures announced in Budget 2004 through strengthened support for the 
transfer, dissemination and use of research-based knowledge in the social sciences and 
humanities. 
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5.5 Policy Leadership 


National Consultation on Research Data Archiving, Management and Access Systems 


In June 2002, the National Data Archive Consultation Working Group, a joint initiative with 
the National Archives of Canada (NAC), submitted its report to SSHRC’s Board and to the 
National Archivist.'” This report recommends: 


e the creation of a national research data archiving system; 

e the development of a national strategy for the comprehensive management of, and 
improved access to, research data; and 

e how to construct a system that will effectively meet the needs of the Canadian 
research community. 


The establishment of a comprehensive management system for research data is a priority for 
a transformed SSHRC, which intends to better support all stages of the knowledge cycle from 
research, to knowledge creation, to knowledge mobilization, and for the National Library of 
Canada and National Archives of Canada, which are slated to become one joint institution. 
SSHRC’s Board and the National Archivist both endorsed the report. SSHRC will pursue the 
“next steps” in implementing the recommendations of the National Data Archive 
Consultation Working Group. In 2004-2005, the Council will examine the culture of 
secondary data analysis in the social sciences and humanities, the incentives that must be put 
in place to promote such analysis, and institutional arrangements that best suit the Canadian 
situation. 


Sharing of and Access to Research Data Produced Through Public Funding 


The Committee for Science and Technology Policy (CSTP) of the Organization for 
Economic Co-operation and Development (OECD) commissioned an international working 
group of researchers and science policy specialists to examine access to, and sharing of, 
research data produced through public funding in OECD member countries. Industry Canada 
asked SSHRC to assign a representative to the Working Group to provide input on Canadian 
policies and practices. In June 2003, the Working Group submitted its final report to a CSTP 
meeting in Paris, which recommended to adopt the core principle that “publicly funded 
research data should be openly available to the maximum extent”. Building on this final 
report, the CSTP drafted a related Ministerial Declaration on Access to Research Data from 
Public Funding. In late January, 2004, the CSTP met at the ministerial level, where 
“Ministers recognized that fostering broader, open access to and wide use of research data 
will enhance the quality and productivity of science systems worldwide. They therefore 
adopted the draft Declaration on Access to Research Data from Public Funding, asking the 
OECD to take further steps towards proposing Principles and Guidelines on Access to 
Research Data from Public Funding, taking into account possible restrictions related to 
security, property rights and privacy”. 
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See http://www.sshrc.ca/web/whatsnew/initiatives/data_ archives e.as for further 


documentation. 
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Inter-Agency Co-ordination and Collaboration 
The Memorandum of Understanding on Roles and Responsibilities (MOU ) 


SSHRC, NSERC and CIHR have codified the role that institutions play in administering 
federal grants and awards for researchers. Key policy areas addressed include financial 
management, ethics and integrity. Since 2002, researchers and research trainees have been 
eligible to apply for funds from Canada’s granting agencies only if their home institution 
signed a first joint Memorandum of Understanding on Roles and Responsibilities (Phase | 
MOU) with SSHRC, NSERC and CIHR. In 2003-2004, a draft of policies not addressed in 
the Phase 1 MOU was completed (Phase 2 MOU). In 2004-2005, the three granting agencies 
will launch national consultations on the draft Phase 2 MOU with universities, colleges, 
associations and other recipient institutions. These consultations have two key objectives: 


e to develop, by early 2005, a broadly-accepted text for a Phase 2 MOU; and 
e to further sensitize institutions to agency expectations on a number of key policy 
issues not covered in the Phase 1 MOU. 


Ethical Conduct in Research Involving Humans 


Canada’s three research funding agencies are also collaborating in another major area: ethical 
conduct in research involving humans (RIH). Established in November 2001, the Interagency 
Advisory Panel on Research Ethics (PRE; http://www.pre.ethics.gc.ca), which is supported 
by the Secretariat on Research Ethics (SRE), guide the development, interpretation, 
promotion and implementation of the 1998 Tri-Council Policy Statement: Ethical Conduct 
for Research Involving Humans (TCPS).” The objectives of this five-year, tri-agency 
initiative, the results of which will be reported in 2006, are to: 


e contribute, in general, to better governance of research ethics policies and practices 
for all research undertaken under the auspices of institutions and affiliated partners 
receiving agency funding; 

e promote, in particular, high ethical standards in Canadian research involving humans 
to ensure the protection of human participants; and 

e strengthen public trust in Canadian research involving human subjects and related 
research ethics policies. 


In 2004-2005, the Panel will continue to participate in ongoing discussions on the 
development of a Canadian governance system for RIH. PRE will also continue to develop 
the TCPS, particularly with regard to social sciences and humanities research ethics, 
Aboriginal research ethics and TCPS procedures. Through its public process mechanisms, the 
Panel intends to make recommendations for additions and further adjustments of the 
TCPS. An early outcome of PRE’s governance work was the April 2002 release of the 
document, Process and Principles for Developing a Canadian Governance System for the 
Ethical Conduct of Research Involving Humans. 


ss See www.pre.ethics.gc.ca/english/policystatement/polic statement.cfm for the full text of the 
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Integrity in Research and Scholarship 


In 2004-2005, SSHRC, NSERC and CIHR will work on a revision of the document Integrity 
in Research and Scholarship: A Tri-Council Policy Statement.’ SSHRC’s Standing 
Committee on Ethics and Integrity will play a key role in updating, clarifying and tightening 
this policy statement, which will have implications for SSHRC’s procedures for responding 
to allegations of research and scholarly misconduct.” 


5.6 Service Improvements 


SSHRC’s overall client service improvement plans are detailed in Table 4. This section also 
provides information about SSHRC’s Modern Comptrollership initiative, the action plan for 
SSHRC’s management practices (Table 5 on p. 32), its corporate performance management, 
evaluation and audit functions (see p. 34), its corporate risk profile and internal audit plan 
(see p. 34), the follow-up of its 2002-2003 program review (see p. 35), and its participation in 
an inter-agency collaboration on the Canadian Common CV (see p. 35). 


Modern Comptrollership (MC) 


In 2003, SSHRC conducted an assessment of its modern management practices as part of the 
Modern Comptrollership initiative and approved an Action Plan for improving management 
practices to be implemented in 2004-2005 and subsequent years. The Integrated Management 
Practices Action Plan focuses on five priority areas: planning, training, performance 
evaluation, communications and knowledge management, and service improvement/client 
satisfaction. These priorities represent a significant portion of the improvement opportunities 
identified during the assessment exercise and address several important elements of the 
Modern Comptrollership framework. Sixteen projects of varying scope and length were 
developed under these priorities, which fit well with SSHRC’s current needs and direction. 


SSHRC and NSERC’s sharing of the Modern Comptrollership Project Office (see SSHRC’s 
2003-2004 RPP, p. 26) has resulted in significant synergies between the Integrated 
Management Practices Action Plans of the two Councils. The Modern Comptrollership 
Action Plan incorporates key elements of the proposed SSHRC transformation. Modern 
Comptrollership principles and the findings of the capacity assessment will be applied during 
the transformation process and integrated into the management practices of the transformed 
SSHRC. The Action Plan also incorporates service improvements. Table 5 sets out specific 
actions and related objectives for each SSHRC Management Practices Action Plan project for 
the coming fiscal year. 


See http://www.sshrc.ca/web/about/policies/integrity_e.asp for the text of this statement. 


= See http://www.sshrc.ca/web/about/policies/integrity_misconduct_e.asp for the text of this 


statement. 
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Report on Plans and Priorities 2004-2005 


Table 4: Client Service Improvement Plans 


d Related Key Activities 


Implementation of various measures to improve accountability: 


increased evaluation capacity, with a continuing focus on results; 
refinements to the new Web-based Final Research Report form, to be 
completed by all SSHRC grant holders, that focuses on outcomes in order 
to enhance performance reporting, program evaluation, and promotion of 
SSHRC-funded research results; 

enabling SSHRC to better meet its accountability requirements and 
promotional needs by utilizing data from its Final Research Report stored in 
the new Corporate Inventory of Research Outcomes (CIRO) database; 
revision and implementation of SSHRC's Results-Based Management and 
Accountability Framework (RMAF; see p. 34); 

modernization of the comptrollership function, especially management 
practices (see also Table 5 on p. 32); 

further strengthening of SSHRC’s internal audit function, with a focus on 
risk management strategies and practices (see p. 34). 


Increasing public awareness of SSHRC and its contributions by: 


using SSHRC’s new awards—the Gold Medal for Achievement in Research 
and the Aurora Prize (see p. 27)—as well as its Taylor Fellowship, to draw 
attention to significant research accomplishments in the human sciences; 
continuing to interest the media in broadly publicizing the benefits of 
SSHRC-supported research; 

supporting three ongoing programs organized by the Canadian Federation 
for the Humanities and Social Sciences (CFHSS): the Breakfast on the Hill 
Seminar Series, the Research Profiles distributed to parliamentarians, 
media, and the university community; and the annual Congress of the 
Social Sciences and Humanities; and 

promoting SSHRC-supported academic conferences and congresses. 


Maintenance and enhancement of SSHRC’s Service Improvement Plan by: 


developing plans to achieve, by 2005, a 10 per cent improvement in client 
satisfaction areas previously identified as deficient; 

maintaining an active relationship with university research administrators 
through their professional association; and 

conducting staff visits to recipient institutions to discuss programs, 
practices, plans and client issues. 


Improvement of electronic service delivery in accordance with the Government 


On-Line (GOL; http://www.gol-ged.gc.ca/index_e.asp) initiative, including: 


continuing, in collaboration with other granting agencies, the development 
of a secure Web site for the posting of SSHRC competition results; 
developing and piloting, with universities, a Web-based Financial Data 
Submission and Reconciliation (FDSR) form to replace paper-based 
processes; 

continuing to work with participating agencies in the development of the 
Canadian Common CV (see p. 35); . 
continuing to develop, with Statistics Canada, the Canadian Initiative on 
Social Statistics (CISS) online application and peer review process; and 
continuing to respond to Treasury Board’s GOL initiatives. 
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Table 5: Action Plan for Improving SSHRC’s Management Practices 


Timetable and 
Planned Actions 


Performance 


Results and Outcomes Indicators 


Priority 1: Planning—Strategic Leadership, Integrated Risk Management, Clear Accountability 


Summer 2004: Completion 
of A-base review. of 
operational budget and 
identification of changes 
needed to align resources 
and allocations with the 
priorities of a transformed 
SSHRC. 


December 2004: 
Incorporation of risk 
management into strategic 
and operational planning, 
program evaluation and 
internal audit. 


December 2004: Carrying 
out internal audit of 
| SSHRC’s governance 
structure, with special 
attention paid to the results 
of the transformation 
consultations. 


Priority 2: 


September 2004: 
Development of a 
management learning 
framework related to the 
concepts of modern 
management. 


Annual identification of the 
learning needs for all 
employees. 


December 2004: 

Develop, in consultation 
with staff, a formal 
statement of values 


December 2004: Develop 
a framework for ensuring 
quality of work life. 


Resources allocated in ; 
accordance with strategic and Few risks: The 
business priorities. Consistency and | Planned actions 
coherence of priorities, | a" based = on 
A stronger base of financial and | needs and resources. modifications —_ to 
non-financial information — for current 


decision-making. management 
processes. 


Planning and decision-making | Reduced unpredictability | Significant positive 
take into account risks and | in budget management. impact on_ risk 
include risk management management 


strategies. Better use of resources. | because the 
planned actions 


will result in better 
decision-making 
and reduce the 
risks associated 
with decisions and 
plans based on 
incomplete 
information. 


Identification of potential | Certainty with regard to 
deficiencies in SSHRC’s | roles and 
governance structure or in its | responsibilities. 
functioning. 

No duplication of effort 
Development of a _ plan to | or unnecessary delays 
address identified deficiencies. in decision-making. 


Training—Motivated People, Shared Values and Ethics 


Risk of raising the 
expectations of 
employees and 
managers without 
being able to meet 
these expectations 
Employees are better able to rereased employee because of 
meet SSHRC’s changing needs eat rCton y insufficient — time 
and challenges. : and resources. 


Identification and filling of 


managers’ skill gaps. Greater likelihood that 


SSHRC will be able to 
fulfill its human resource 
needs from within its 
existing workforce. 


Tools in place to _ assist 
succession planning. 


Staff and managers, especially The planned 
new employees, have a full | Greater ability of staff to | activities will 
understanding of the | recognize and manage | reduce the risks 
government's and SSHRC’s | ethically problematic | related to 
values and ethics and are able | situations. insufficient use of 


to apply them in their daily work. modern 
management 


concepts, lack of 
succession 
planning, and 
inability to attract 
and retain staff. 


Improved work 
environment with 
respect to shared values 
and ethics and work/life 
balance. 


Issues such as workload and 
development are addressed. 
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Table 5: Action Plan for Improving Management Practices (cont.) 


Timetable and 
Planned Actions 


Results and 
Outcomes 


Performance 
Indicators 


Priority 3: Performance Evaluations—Strategic Leadership, Clear Accountability 


March 2005: Full 
implementation of a 
manager-related 
performance agreement, 
based on specific 
objectives aligned with 
strategic and operational 
priorities. 


Individual work plans and 
performance agreements 
prepared annually by each 
manager. 


Managers’ performance 
based on clearly defined 
objectives that are aligned 
with strategic objectives, 
operational priorities and 
resources. 


Greater coherence and 
consistency of 
managers’ and 
corporate priorities. 


Greater ability of and 
incentives for managers 
to focus on objectives 
and to achieve them 
within allocated 
resources. 


Few risks. The planned 
actions formalize and 
improve processes 
already in place or 
initiated. 


Important impact on risk 
management, especially 
ensuring that managers 
are not overstretched 
and devote their efforts 
to corporate priorities. 


Priority 4: Communications and Knowledge Management—Clear Accountability, Rigorous 
Stewardship 


Fall 2004: In the context 
of SSHRC’s proposed 
transformation, identify 
shared knowledge 
mobilization goals and 
define related roles, 
responsibilities and 
linkages for SSHRC and 
its collaborators. 


Fall 2004: 
knowledge mobilization 
tools among _ staff to 
support the sharing of 
experiences, best 
practices and _ lessons 
learned. 


Distribute 


Effective sharing, 
communication and utilization 
of the knowledge created 
through SSHRC-funded 
research, benefiting all 
Canadians. 


Effective  organization-wide 
sharing of knowledge 
acquired by SSHRC staff to 
improve management and 
program delivery. 


More intensive and 
fruitful research 
collaborations in 
SSHRC’s community. 


More and better 
connections between 
the creators and users 
of research knowledge. 


Greater ability of staff to 
resolve issues related to 
the delivery of programs 
and services. 


Faster learning by new 
staff. 


The planned actions 
involve new approaches 
to knowledge 
mobilization. There are 
risks that some of these 
approaches will not work 
or that their outcome will 
be disappointing. 


These actions will 
maximize the best use 
of corporate knowledge 
and reduce the risks 
associated with missed 
opportunities associated 
with its inefficient use. 


Priority 5: Improvement of Service to Clients—Integrated Performance Indication 


Spring 2004: 
Development of a 
focused plan to monitor 
client satisfaction through 
information gathered (1) 
on application and final 
research report forms 
and (2) from inquiries to 
the online help desk. 


September 2004: 
Development and 
communication of 
standards for internal 
services within SSHRC. 


SSHRC has a larger base of 
more detailed information 
than before with which to 
monitor client satisfaction and 
define and implement service 
improvement targets and 
plans. 


Effective and reliable delivery 
of internal and_ external 
services to clients. 
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Availability of structured, 
reliable and_ sufficient 
information for the 
assessment of client 
satisfaction and 
performance in client 
service. 


Potential risks and 


difficulties in: 


1) selecting the type of 
information collected; 

2) deciding how 
information will be 
gathered; 

3) defining and 
measuring service 
improvement targets. 
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Performance Management, Evaluation and Audit 


In the coming fiscal year, SSHRC’s new Corporate Performance, Evaluation and Audit 
(CPEA) division will continue to promote the integration of a management culture based on 
results and risk assessment. The CPEA division will organize training sessions for staff on 
the development and implementation of performance frameworks. In addition, the division 
will continue to advise managers on the design of new programs with a focus on expected 
results. 


In collaboration with SSHRC’s Standing Committee on Performance and Evaluation, the 
CPEA division will update the Council’s multi-year evaluation plan to address related 
priorities. The division will also undertake a number of important projects related to 
performance measurement including: 


e development of an Results-Based Management and Accountability Framework 
(RMAF) and a Risk-Based Audit Framework (RBAF) for evaluating the Canada 
Research Chairs program (March 2005); 

e the creation of the Corporate Inventory of Research Outcomes (CIRO) database 
(September 2005); and 

e the revision, also in 2005, of SSHRC’s overall RMAF to meet the renewal of terms 
and conditions for transfer payments. This revision will take into account, where 
appropriate, the proposed transformation of SSHRC. 


Corporate Risk Profile and Internal Audit Plan 


Working closely with SSHRC’s Standing Audit Committee, the CPEA division will provide 
management with consulting and assurance services relating to management practices and 
financial controls. The division will also take the lead in helping the Council further develop 
its independent audit capacity. 


In October 2003, SSHRC submitted a Corporate Risk Profile and Audit Plan to Treasury 
Board which concluded that, in terms of the safety and security of the Canadian public, the 
overall risk level of the Council is relatively low. In 2004-2005, SSHRC will start 
implementing its revised Internal Audit Plan, 2003-2006, which is based on its Modern 
Comptrollership (MC) capacity assessment, its corporate risk profile, a reassessment of 
priorities in previous audit plans, coordination with NSERC’s audit plan, and Treasury Board 
policies and requirements. Until 2006, SSHRC’s internal audits will focus on: 


e contract procurement; 

e university financial monitoring process; 

e governance and decision-making 

e adjudication process; 

e information management 

e electronic service delivery; and 

e strategic, operational and budgetary planning process. 
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Following Up on SSHRC’s Informal 2002-2003 Program Review 


Following up on its informal 2002-2003 program review (see SSHRC’s 2003-2004 RPP. p. 
22), the CPEA division will complete evaluations of three programs in the “research 
communications” cluster. The results of these evaluations will help to define SSHRC’s new 
vision of “knowledge mobilization.” In addition, SSHRC will examine the research training 
components of several Council programs to provide new insights into the quality and 
diversity of student training, focusing on the features related to different training contexts and 
indirect student support. 


In accordance with the Government of Canada’s December 12, 2003, announcement, SSHRC 
will build on its informal 2002-2003 program review and conduct a formal full review of all 
its expenditures and programs in 2004-2005, with the aim of ensuring that program spending 
remains under control and is closely aligned with the evolving priorities of government. 


Inter-Agency Co-ordination and Collaboration: The Canadian Common CV 


In 2003-2004, SSHRC continued its participation in the development of the Canadian 
Common CV project (CCV; http://www.commoncv.net/) presently led by CIHR and 
involving NSERC, the Quebec granting agencies and other funding partners. During 2004- 
2005, SSHRC will pilot the use of the CCV in certain program areas and monitor its 
acceptance by the human sciences community prior to projected full implementation in 2006- 
2007. 


Accord between the Government of Canada and the Voluntary Sector 


In December, 2001, the Government of Canada concluded an accord with the voluntary 
sector (VS)*°, which outlines the values and principles that will govern the relationship 
between the two signatories when working together. SSHRC is a member of an 
interdepartmental working group on the implementation of Voluntary Sector Accord (VSA). 
In 2003-2004, the Council appointed a VS champion, started to develop its action plan for 
implementing the VSA, and contributed to the first report to Canadians on the 
implementation of the VSA.~* In 2004-2005, SSHRC will continue to actively participate in 
the interdepartmental working group and will work with the new Department of Social 
Development on implementing the VSA. 


rs See http://www.vsi-isbc.ca/eng/relationship/doc/the accord.doc for the text of the Accord. 


e See http://www.vsi-isbc.ca/eng/relationship/accord_report/index.cfm for the text of the report. 
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Section VI: Financial Information 


Table 6: Summary of Transfer Payments 


Forecast* Planned “Planned _ Planned : 
oS Spending Spending Spending —§ Spending 
(§millions)’ - 2003-2004 2004-2005 2005-2006 + 2006-2007 


Grants 
Support of Research and Scholarship 
Increase — Budget 2004 
Indirect Costs of Research 
Canada Graduate Scholarships 
Canada Research Chairs 


Support of Research and 
Scholarship 


Transformation 
Total Grants 
Contributions 


Other Transfer Payments 


Total Grants, Contributions and Other 
Transfer Payments 


* Reflects best forecast of total anticipated spending until the end of the fiscal year. 
Note: Planned spending includes the SSHRC portion of the NCE program and the Canada Research Chairs 


program, the Indirect Costs program, and the INE programs. Planned spending takes into account SSHRC- 
related funding announced in Budget 2004. 
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Table 7: Source of Non-Respendable Revenue 


ues Revenue 


Support of Research and Scholarship 


Total Non-Respendable Revenue 


* Reflects best forecast of total anticipated revenue until the end of the fiscal year. 
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Table 8: Net Cost of Program for 2004-2005 


(millions) a oe 


Net Planned Spending (Total Main Estimates plus Adjustments as 
per the Planned Spending Table) 


Plus: Services Received Without Charge 
e Accommodation provided by Public Works and Government 
Services Canada (PWGSC) 


Contributions covering employers share of employees’ 
insurance premiums and expenditures paid by TBS (excl. 
revolving funds; $10.299 million x 8%) 

Workers compensation coverage provided by Human 


Resources and Skills Development (HRSD) 


Salary and associated expenditures of legal services provided 


by Justice Canada 


Less: Non-Respendable Revenue 


2004-2005 Net Cost of Program 
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Appendix 


Table 3: Ongoing Joint Initiatives 


Estimated 


Benefits to Canadians pleats 
Contributions 


Joint Initiative/ 


Partner(s) 


Program 


Canadian Forest 
Service (CFS) 
Graduate Supplement: 


http://www.sshrc.ca/web 
/apply/program_descripti 
ons/fellowships/forest_s 
ervice_e.asp. 


CESC-SSHRC 

Education Research 
Initiative (INE) 
http://www.sshrc.ca/web 
/apply/program_descripti 
ons/ine/education_resea 


rch_e.asp. 


Doctoral Fellowship 
Supplements for 
Research on Canadian 
Children and Youth: 
http://www.sshrc.ca/web 
/apply/program_descripti 
ons/fellowships/youth_d 
octoral_e.asp. 


Essential Skills: 


http://www.sshrc.ca/web 
/apply/program_descripti 
ons/essential_ skills e.as 


p. 


Forest Research 
Partnerships Program: 
http://www.nserc.ca/prof 


essors_e.asp?nav=profn 
av&lbi=b5_5. 


Increase the training of highly 
qualified personnel for the 
forestry sector. 


More quantitative research in 
education using the School 
Achievement Indicators 
Program (SAIP) and_ other 
databases. 


Closer relationships between 
researchers and 
policy/program developers. 


Greater use of educational 


research. 


Increased policy-relevant 
research capacity on 
Canadian children and youth. 


Enhanced recognition _ of 
essential skills in Canadian 
workplaces. 


More policy-oriented research 
results on essential skills. 


More transfer of research- 


based knowledge. 


Better informed policy 
decisions, regulations and 
practices in forestry 
management and in achieving 


sustainable resources. 
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Canadian Forest 
Service (CFS) 


Canadian 
Education 
Statistics Council 
(CESC; Council 
of Ministers of 
Education, 
Canada — CMEC, 
and Statistics 
Canada) 


Applied Research 
Branch, 
Department of 
Social 
Development 


Human 
Resources 
Partnerships 
(HRP), © Human 
Resources and 
Skills 
Development 
(HRSD) 


CFS, NSERC 
(administered by 
NSERC) 


Up to five 
$5,000 
fellow- 
ships/year 
up to a total 
of $75,000 


2002-03 —- 
2006-07 


$1.6M 


2002-03 — 
2005-06 


Up to five 
$5,000 
fellow- 
ships/year 
up to a total 
of $75,000 


2002-03 — 
2004-05 


$1.1M 


2003-04 — 
2004-05 


CES: 


A maximum 
of $700,000 
per year 


2002-03 - 
2006-07 


SSHRC 


N/a 


2002-03 
2006-07 


$1.6 M 


2002-03 
2005-06 


N/a 


2002-03 
2004-05 


$1.1M 


2003-04 —- 
2004-05 


SSHRC and 
NSERC: 
Negotiated 
on case-by- 
case basis. 


2002-03 - 
2006-07 
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Table 3: Ongoing Joint Initiatives (cont.) 


Estimated 
Contributions 


$750,000 $750,000 


2003-04 — | 2003-04 -— 
2005-06 2005-06 


Benefits to Canadians Partner(s) 


Joint Initiative/ 
Program 


National 
Secretariat on 
Homelessness 
(NSH), HRSD 


Increased sharing of 
knowledge among producers 
and users of research. 


Homelessness and 
Diversity Issues’ in 
Canada: 
http://www.sshrc.ca/web 
/apply/program_descripti 
ons/homelessness_e.as 
p. 
Immigration and the 
Metropolis: 


http://canada.metropolis. 
net/index_e.html. 


$3.9 M 


2003-04 - 
2006-07 


$2.5 M 


2003-04 - 
2006-07 


Citizenship and 
Immigration 
Canada (CIC), 
Canadian Heritage, 
Department of 
Social 
Development, 
Status of Women 
Canada, Solicitor 
General, Canada 
Mortgage and 
Housing 
Corporation 
(CMHC), Statistics 
Canada 


CIHR, NSERC CIHR: To be 


Increased research capacity 
and knowledge to aid in 
formulating public policy and 
in improving services related 
to immigration and 
integration. 


Intellectual Acceleration of the 


Property 


Management: mobilization of knowledge To be renewed in 
http://www.nserc.ca/prof | and technology residing in fenewed in teeoe 
essors_e.asp?nav=profn | Canadian universities and 2004 


av&|bi=b6. research hospitals. 


Enhanced awareness _ of 
Intellectual Property in NSERC: 
relation to Canada’s To be 
competitiveness in the renewed in 
knowledge-based economy. 2004 


$1.5M 


2003-04 — 
2005-06 


$1.5 M 


2003-04 — 
2005-06 


Multiculturalism 
Program, Canadian 
Heritage 


Promotion of research on 
Canada’s diverse — ethnic 
communities and on cross 
cultural understanding. 


Multiculturalism 
Issues in Canada: 


http://www.sshrc.ca/web 
/apply/program_descripti 
ons/multiculturalism_e.a 


sp. 


Policy-relevant research- 
based knowledge on racism 
and ethnicity. 


A public dialogue about, and 
better understanding _ of, 
multiculturalism and diversity 
issues. 
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Table 3: Ongoing Joint Initiatives (cont.) 


Joint Initiative/ 
Program 


National Research 
Network on the Human 
Dimensions of 
Biosphere Greenhouse 
Gas Management 


Ocean Management 
National Research 
Network Initiative 


Relationships in 
Transition: 

http://www.sshrc.ca/web 
/apply/program_descripti 
ons/relationships_e.asp. 


Skills Research 
Initiative (INE): 
http://Awww.sshrc.ca/web 
/apply/program_descripti 
ons/ine/skills_ research 


€.asp. 


The Canada Project 
(INE): 
http://www.sshrc.ca/web 
/apply/program_descripti 
ons/ine/canada_project 
e.asp. 


Virtual Scholar in 
Residence: 

http://www.sshrc.ca/web 
/apply/program_descripti 
ons/virtual_scholar_e.as 


p. 


Benefits to Canadians 


Better informed policy decisions, 
regulations and practices for 
managing greenhouse = gas 
emissions. 


Creation of a national network of 
cross-disciplinary and multi- 
sectoral research nodes 
dedicated to the study of the 
ocean. 


Improved understanding _ of 
political and other forces that 
drive transition in 4 research 
areas: economic, _ personal, 
social and governance 
relationships. 


Increased dissemination and 
utilization of research on skills 
and __highly-qualified persons 
within government and 
academia as well as among 
other stakeholders. 


More dialogue between 
researchers, policy-makers and 
practitioners. 


policy-relevant and 
research-based knowledge 
applicable to enhancing 
Canada’s competitiveness. 


More 


More information for the public 
and improved dialogue among 
researchers, policy makers, 
practitioners, and citizens. 


Improved dissemination and 
utilization of research to inform 
policy-making for governments, 
the academic community and 
other stakeholders. 


Support of individual 
researchers to work within one 
of the LCC’s four research 
areas. 
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Partner(s) 


BIOCAP 
Canada 
Foundation 


Fisheries and 
Oceans 
Canada 


Law 
Commission 
of Canada 
(LCC) 


HRSD, 
Industry 
Canada (IC) 


Conference 
Board of 
Canada 
(CBoC) 


Estimated 
Contributions 


$1.6 M 


2002-03 
2004-05 


Up 
$400,000 


2004-05 
2005-06 


$400,000 


2003-04 
2006-07 


HRSD: 
$785,000 


2003-04 
2005-06 


IC: 
$785,000 


2003-04 
2005-06 


$1M 


2003-04 
2005-06 


$245,000 


2003-04 
2006-07 


$1.6 M 


2002-03 
2004-05 


Up 
$400,000 


2004-05 
2005-06 


$400,000 


2003-04 
2006-07 


$1.1M 


2003-04 
2005-06 


$1M 


2003-04 
2005-06 


$200,000 


2003-04 
2006-07 


to 
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The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II - The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and I of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 


©Her Majesty the Queen in Right of Canada, represented 
by the Minister of Public Works and Government Services, 2004 


This document is available in multiple formats upon request. 
This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 


Available through your local bookseller or by mail from 
Canadian Government Publishing 

Public Works and Government Services Canada 

Ottawa (Ontario) 

KIA OS5 


Telephone: (613) 941-5995 

Orders only: 1-800-635-7943 (Canada and U.S.A.) 

Fax: (613) 954-5779 or 1-800-565-7757 (Canada and U.S.A.) 
Internet: http://publications.gc.ca 


Catalogue No.: BT31-2/2005-III-68 
ISBN 0-660-62527-X 
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SECTION I: MESSAGES 


Minister’s Portfolio Message 


As Minister of Industry, I am proud to report on Industry Portfolio initiatives to foster the 
creation and growth of a thriving, innovative economy. Through the programs of 
Statistics Canada and the other federal departments and agencies that make up the 
Industry Portfolio, we have encouraged progress on a number of priorities for Canadians, 
including improving Canada’s business environment, continuing investment in the 
creation and commercialization of knowledge, building a skilled workforce, 
strengthening our communities, increasing health research and advancing sustainable 
development. 


Canada is gaining recognition as a world leader in the knowledge economy. This is due in 
part to our significant investments in advanced research and ground breaking 
developments by Canadians in new technologies. By increasing our focus on research 
and development and working in partnership with Canadian firms, post-secondary 
institutions and not-for-profit organizations, we have stimulated innovation and have 
improved the productivity and competitiveness of Canadian businesses. 


In the coming years we must make a concerted effort to improve Canada’s performance 
even further by achieving greater successes in the industries that have brought Canada to 
where it is today. We must make it a priority for our businesses, large and small, to be 
leaders in developing the enabling, transformative technologies of tomorrow. As part of 
our commitment to building a thriving 21st century economy, we will foster the creation 
and growth of innovative Canadian companies by strengthening our focus on science and 
technology, increasing the commercialization of university research, and improving 
access to early-stage financing. 


We are committed to supporting small business access to markets, promoting leading- 
edge technologies with emphasis on the health and environmental sectors, and 
information and communications technologies (ICTs) sectors, and promoting the 
development of value-added industries, particularly those related to the resource sectors. 
We will make our expertise available to the small businesses that drive the social 
economy, and we will collaborate with key stakeholders to widen the scope of programs 
currently available to small and medium-sized enterprises to include social enterprises. 


These initiatives will build upon the excellent work that has been achieved to date by the 
Department and its Portfolio partners. Their work will continue to drive Canada’s 
economic growth in the future and allow us to seize opportunities that present 
themselves, enabling us to leverage and showcase Canadian creativity and expertise in 
the global marketplace. 
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It is my pleasure to present the Report on Plans and Priorities for Statistics Canada. This 
report describes Statistics Canada’s anticipated achievements and results over the next 
three years as we embark on building an economy for the 21st century. Some of the 
highlights of Statistics Canada plans and priorities include that Statistics Canada is one of 
the first statistical agencies in the world to provide security for data collected over the 
Internet. As well, the Agency will be using for the first time a Census Internet 
application for both the 2006 Census of Population and Census of Agriculture. Lastly, 
the report also notes the positive results from the Treasury Board Secretariat Expenditure 
and Management Review of Statistics Canada’s exemplary management practices. 


We are on our way to ensuring that Canada remains a nation with unique strengths that 
supports a growing economy and values social enterprise, a country where we can 
continue to build a better standard of living with quality jobs and competitive wages. We 
must create opportunities and overcome the economic and social challenges that will 
arise. In short, we must commit ourselves to the pursuit of excellence, leveraging the 


ingenuity and creativity of our people. 


David L. Emerson 
Minister of Industry 
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MANAGEMENT REPRESENTATION STATEMENT 


I submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities (RPP) for 


Statistics Canada 


This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the preparation of the 2004-2005 Report on Plans 
and Priorities. 

e It accurately portrays the organization’s plans and priorities. 


e The planned spending information in this document is consistent with the directions 
provided in the Minister of Finance’s budget and by TBS. 


e Is comprehensive and accurate. 
e Is based on sound underlying departmental information and management systems. 


e The reporting structure on which this document is based has been approved by 
Treasury Board Ministers and is the basis for accountability for the results achieved 
with the resources and authorities provided. 


Date: 2ac4-04-—22 
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SECTION II: STATISTICS CANADA: RAISON D’ETRE 


In this ever-changing world, which is becoming Raison d’étre 
more difficult to understand and describe, 

statistical information provides clear reference " The timely production and 
points by which to clarify essential facts and to provision of relevant, high- 
shed illumination on emerging social and quality information needed 
economic trends in society. by a changing society 


Official statistics are an indispensable element in 
the information system of a democratic society. 
Statistics Canada is at the core of an integrated and efficient statistical system, serving all 
sectors of Canadian society. 


Relevant, timely, high-quality statistical information is needed, and used, by 
governments, institutions, businesses, media, universities, as well as by policy-makers, 
scholars, and private individuals. Its uses are many and varied — to form policy and 
evaluate its outcomes; to conduct research and shed empirical light on evolving issues; to 
aid in public understanding and decision-making; and to foster informed debate on events 
shaping and touching all who live and work in society. 


Statistics Canada’s raison d’étre, derived from the Statistics Act, is to produce and to 
provide objective, relevant, timely, high-quality statistical information to serve the 
changing needs of society -- its decision-makers and its population. An activity that is 
especially important in an open, democratic society, because it provides objective 
information to Canadians and their elected representatives to illuminate public debate on 
the evolution of Canadian society and the economy. 


2.1 Benefits for Canadians 


Statistics on Canada’s economic and social conditions keep Canadians informed. They 
help them to make informed decisions on where to live, health related choices, careers to 
pursue and investments to make. In addition, they also support Canada’s democratic way 
of life by helping Canadians make informed decisions on actions designed to influence 
governments. 


By keeping in touch with its clients and stakeholders, the Agency ensures its programs 
are relevant to emerging information needs. Statistics Canada works in partnership with 
all sectors of government, business and society to identify and fulfill the information 
requirements of today and tomorrow. 


All the Agency’s programs begin with an information need—like child-care requirements 
or the social and economic implications of an aging population, or the competitiveness of 
Canadian industries. 
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The information produced by Statistics Canada is wide-ranging covering important 
aspects of Canadian life and the economy. 


Behind the numbers in the evening newscast lies the Agency’s state-of-the-art computing 
technology and expertise in survey methodology and statistical methods and a dedicated 
contingent of professionals. Statistics Canada is a world leader in pioneering innovative 
statistical methods and concepts. 


Lez Public Commitments and Values 


While an increasing share of the Agency’s information comes from existing 
administrative data, most is still collected through businesses and from household 
surveys. 


That makes survey respondents Statistics Canada’s most valuable asset to ensure that 
survey results become reliable information. We make two fundamental commitments to 
them: 


First, to protect the confidentiality of information provided to us. Second, to find 
innovative ways to reduce the time spent completing the surveys and, ideally, to use the 
Agency’s existing information to minimize the number of surveys. 


Public confidence and credibility is the foundation of any statistical organization and 
Statistics Canada employees are very conscious of this reality. The values and guiding 
principles behind the work of all employees and decisions of the Chief Statistician, are: 


ensuring objectivity, openness and professionalism 

protecting confidentiality and respecting privacy 

continuing vigilance on information relevance and quality 
provide all possible means for access to the institution and its data 
courteous and prompt service to clients. 
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SECTION II: PLANNING OVERVIEW 


As stipulated in the Statistics Act, it is the Agency’s responsibility to collaborate with 
other federal departments in assuming its leadership role of producing timely, relevant 
and accurate information. In addition, the Agency must coordinate plans for the 
integration of statistics pertaining to the whole of Canada and to each of the provinces. 
These responsibilities directly impact on how the Agency delivers its statistical programs 
and have led to the creation of many partnerships at the federal and provincial levels. 


Treasury Board Secretariat Expenditure and Management Review of Statistics 
Canada 


Following the 2003 Budget Speech, Statistics Canada was selected to take part in the first 
round of Treasury Board Secretariat (TBS) Expenditure and Management Reviews. 
These reviews were to be both horizontal, issues cut across more than one department 
and vertical, dealing with specific departments or agencies. These reviews were aimed at 
ensuring that government programs continue to improve how government resources are 
allocated and managed to deliver programs that reflect government priorities and the 
current needs of Canadians. 


The Statistics Canada Expenditure and Management Review was formally launched in 
June and was completed in November 2003. The results of the review were very 
positive. Statistics Canada was rated very highly for its overall management practices. 
The report recommended that “Agency’s practices — human resources; strategic and 
operational planning and budget reallocation processes; program evaluation — be shared 
as best practices/possible models for the TBS Management Accountability Framework 
implementation”. 


The report underlined Statistics Canada’s high relevance to Canadians, indicating that the 
“Agency has well-established processes aimed at maintaining relevance of its activities 
and balancing priorities of users’. It also stated that because some 93% of the Agency’s 
base budget relates to legislative, regulatory and contractual obligations, Statistics 
Canada has “limited flexibility for significant reallocation and/or to deliver on significant 
new information requests”. The report also focused on Statistics Canada’s relationship 
with other federal government departments and agencies as well as the Census of 
Population funding process. 


The report, also covered Statistics Canada’s relationship with other federal departments 
and agencies under three areas; cost recovery, access to micro-data and the Agency’s role 
in research and analysis. In short, the report encouraged Statistics Canada to continue 
current efforts at further opening the lines of communication and consultation with other 
federal departments and agencies. Finally, the report dealt with the funding process for 
the Census of Population. The report recommended that TBS work with Statistics Canada 
to develop a more coherent funding process with a more timely TBS decision on interim 
funding as well as earlier Cabinet engagement on the scope and the overall budget of the 
Census. 
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At the time of writing this report, the final recommendations from the TBS Expenditure 
Management Review were still pending final completion. 


3.1 Our Business: Partnerships, Challenges and Risks 


Statistics Canada’s main challenge lies in its continuing capability to produce hi gh- 
quality statistical information. Its effectiveness, in doing this, depends on the: 


relevance of its programs in meeting the user’s current and emerging needs 

accuracy of its information through sound statistical methodology 

timeliness of its information releases 

accessibility of its information (i.e. ease of access to its products and services) 

e interpretability of its information through descriptions, technical notes and 
metadata 

e coherence of its information through use of international classification standards 

e control of its reporting burden on Canadians 

e sustainability of its delivery infrastructure. 


The gathering of information involves a partnership with all Canadians. In this 
partnership, Canadians both contribute and benefit. Information is provided to Statistics 
Canada through surveys and access to administrative records; Statistics Canada, after 
compiling and analyzing this information, provides, and makes available to all valuable 
information products using various media. 


Partnerships and cost-sharing arrangements with other departments, and with other 
jurisdictions and external organizations, are intrinsic aspects of program delivery. These 
relationships are key to the development of effective plans. Statistics Canada will 
continue to foster these kinds of partnerships over the planning period, as they have 
proven to serve not only the needs of the stakeholders, but also those of the national 
statistical system and the Canadian research community. A list of key partners is included 
at Section VIH-7.3. 


Statistics Canada’s statistical program and system was structured to provide information 
on the macro-economy, the micro-economy, and the socio-demographic makeup of 
Canada, as well as on its public institutions and their programs. 


This kind of information continues to constitute the Agency’s “core” program, and to be 
relevant. The Agency must, however, ensure it is responsive to the changing, and often 
complex, information requirements of continually emerging issues. 


Some emerging areas requiring more information and analysis to assist public and private 
decision-makers in understanding the issues they face and in helping them to deal with 
them are: 
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the increasing role of service industries in the Canadian economy 
infrastructure measurement and analysis for Canadian cities and municipalities 
the health of Canadians and supporting systems 

factors influencing improved outcomes for Aboriginals 

environment and its effect on climate change 

factors that could help families out of poverty 

developing innovation and learning in Canada 

socio-economic factors affecting competitive cities and healthy communities 
the increasing trend in the transition of Canadians from work to retirement 
demographic factors, especially the aging of the population and its impact on the 
Canadian society 

factors contributing to understanding crime and victimization 


Vo BV VaNAV Nav EV BV 


In this dynamic socio-economic environment and facing current policies of redistribution 
and program reduction, maintaining the relevance of Statistics Canada’s contribution to 
meet information needs such as these, while safeguarding the integrity of its “core” 
program, are the Agency’s main managerial challenge over the planning horizon under 
review. 


The Agency continues its efforts to manage its capacity to respond to a rapid growth in 
demand for its information products and analysis. The growing demand for its statistical 
products and analysis results from a number of factors: the most important is an 
increasing reliance on evidence-based decision-making in policy formulation and 
program evaluation. Balancing these demands with its infrastructure capacities requires 
very judicious management of the Agency’s operations and resources. The Agency must 
ensure that these capacities continue to provide for optimum performance in responding 
to and meeting new information demands. 


Without doubt, the recognition of the importance of sound information on which to 
formulate policy and make decisions has become widespread in a regime of “getting 
government right” and “managing for results”. In fact, such information and analysis 
underpins the development of public policy and the monitoring of policy and program 
outcomes 


The strategies chosen to direct the Agency’s operating activities over the planning period 
will be key in contributing to its future success. To the extent it can, the Agency will take 
steps to nurture and protect its professional and operational capacities underlying the 
national statistical system — its knowledge infrastructure — the foundation of the Agency’s 
current and future statistical relevance, organizational flexibility, and professional 
strength. 
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3.2 Statistical Program and Analytic Challenges 


Some of the more daunting program-driven work initiatives, and the issues related to 
them, to which the Agency must pay close management attention over the planning 
review period are: 


2006 Census of Population and Census of Agriculture 


e Major changes in the way the Censuses are fundamentally conducted (ranging 
from data collection methods to the means by which information is treated) are 
planned for both the 2006 Census of Population and Agriculture. 

Challenge: will be continuing to plan, manage and test carefully the large 
number of logistical and system changes, in preparation for a complete dress 
rehearsal to be conducted in May 2004. 


Socio-Economic Information on First Nations 

e Aboriginal issues and policies have been the subject and focus of the Reference 
Group of Ministers on Aboriginal Policy (R.G. M.A.P.). One of these issues is 
the lack of comparable socio-economic information for First Nations people 
living on reserves. Current Statistics Canada household surveys do not generally 
include reserves in their scope. 
Challenge: Statistics Canada is exploring the creation of a framework plan and 
blueprint to provide data on an ongoing basis for reserve population to fill many 
of the existing information gaps. 


Health Information 

e Statistics Canada has improved the amount and quality of health information 
available in recent years through investments that have begun to provide evidence 
for greater accountability and for managing the health system to improve the 
health of Canadians. This has included for the first time ever, information from 
the Canadian Community Health Survey (CCHS) on mental health and well- 
being, and comparable health indicators for provincial and local jurisdictions 
pursuant to the First Ministers’ Health Accords of 2000 and 2003. In the next 
year, it will provide the first national information on nutrition in Canada in 30 
years. 


Although a great deal of health knowledge can be learned through survey 
interviews and administrative data, key information that is relevant to the present 
and future health of Canadians can only be obtained through measurements of 
certain physical characteristics. There is broad consensus, including Health 
Canada, major Non-Government Organizations such as the Heart and Stroke 
Foundation, and leading health researchers that a key priority is periodic physical 
measures data such as Canadians' nutritional status, obesity, blood pressure, heart 
disease and diabetes risk factors, physical fitness and environmental 
contaminants. Initial developments, with research partners, has begun for a new 


Page - 11 - 


Canadian Health Measures Survey to provide actual physical measurements 
which were last collected in the 1978-79 Canada Health Survey. 

Challenge: will be to respond to new demands from jurisdictions the National 
Health Council, and others for new information to address a continuing diverse 
array of information needs with the most efficient approaches while respecting 
the privacy concerns of Canadians. 


Trends and Conditions in Canada’s Urban Communities 


Competitive cities and healthy communities have become a priority for the 
Canadian Government in the last Speech from the Throne. Indeed, it is 
recognized that the manner in which cities develop has a long-term effect on the 
economic growth of Canada as a whole and the social well being of its citizens. 
Challenge: will be to develop a report on Trends and Conditions in Canada’s 
Urban Communities, addressing a range of social and economic themes. Urban 
communities have not traditionally been the focus of most statistical programs at 
Statistics Canada, but interest in such data is increasing rapidly. 


Innovation 


The Information System for Science and Technology Project, which the Agency 
conducts as part of the Policy Research Initiative, will continue to provide 
insights on innovation and its impact on the Canadian economy and society. 
Challenge: will be to pursue this initiative to provide more insights on innovation 
in selected service industries, following the analysis of a new survey. 


Business and Agriculture Surveys On-Line 


Statistics Canada is gradually implementing the use of electronic data reporting 
(EDR) for these surveys and, within this approach it has taken measures to 
guarantee respondents’ confidentiality and privacy. 

Challenge: will be to actively offer the EDR option to respondents and to 
generate significant take-up rates for those selected business and agriculture 
surveys for which the option will be available. 


Economic Outcome of Immigrants 


Statistics Canada is undertaking a series of analytical projects designed to better 
understand and inform Canadians regarding the economic outcomes of 
immigrants: 

Challenge: will be to determine why recent immigrants to Canada are 
increasingly having more trouble adjusting economically to life in Canada. 


Labour Force Survey Redesign 


Every ten years, after the decennial population census, the Labour Force Survey 
(LFS) undergoes a sample redesign to reflect changes in population characteristics 
and new definitions of geographical boundaries. The current LFS sample is based 
on information from the 1991 Census, and reflects the population size and 
distribution, and the geographic boundaries as of 1991. Since then there has been 
significant population growth and change in population characteristics, as well as 
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extensive realignment of municipal and economic region boundaries. In order for 
the LFS to continue to meet its many key roles (e.g. economic performance, 
employment insurance estimates, household survey infrastructure), the sampling 
frame must be up-to-date and flexible, and the estimates must be sufficiently 
reliable to support policy decision making and the transfer of large sums of 
money within the Employment Insurance Program. Without a sample redesign, 
the quality of the estimates becomes weakest where growth is highest. As a result, 
fiscal, monetary and social policy decisions will be made based on an aging frame 
and less reliable data. As well, there has been an increasing discrepancy 
(slippage) between demographic projections and population estimates produced 
from the LFS. The aim of this redesign is to align the LFS sample frame to the 
new Census 2001 information. 


Given the critical importance of the redesign to the LFS and the entire household 
survey program, and the absence of external funding, a self-funded option will be 
pursued however the solution to self fund would mean a 6% sample reduction. 
Challenge: Statistics Canada will undertake efforts to ensure that the 
improvements resulting from the redesign of the Labour Force Survey will offset 
the temporary reduction in data quality as a result of sample reduction during the 
time of the redesign project which is estimated at three years. 


Developing a New Framework for Justice Statistics 


Statistics Canada is undertaking to develop a new framework for justice statistics 
and analysis. The new framework is intended to provide the scope and focus for 
future information development that will improve national capacity to address key 
policy questions and promote evidence-based policy development. The 
framework will focus primarily on the development of information that will 
contribute to a better understanding of how policies, programs and procedures are 
operating, what is working and what is not working, for whom and why. 
Challenge: continued funding and partnership will be needed to develop 
information on justice outcomes through enhanced analytical capacity and the 
development of new data to address information gaps. 


Page - 13 - 


3.3 An Overview of Agency Spending 


The Agency has some 360 statistical programs and releases more than 1,000 products 
each year. The following chart provides a breakdown of its spending by major statistical 
program and by economic and social indicators. While not reflected in the chart, almost 
one-quarter of the Agency’s gross expenditures was funded through the collection of 
respendable revenues (more detailed information is in Section VI, Financial Information). 


Agency Spending by Major Statistical Programs and Indicators 


“Residual Core” 
Statistical 
Program 


Science, 22% 


Consumer Price 
Index (CPI) 
4% 
Measuring total 


Innovation and ne Stoic 


Environment as activity 


Censuses 


lluminating 
Labour Force impact of 
Survey social policies 
4% 11% 


The following table highlights some of the uses of the Agency’s major statistical 
programs and indicators. 


Major Programs and Uses and Users of 

Indicators are: Selected Indicators are: 

Measuring total e for fiscal and monetary policy development and monitoring 

economic activity e used for federal and provincial budget-making and forecasting, and for 


monitoring economic performance 
e example — Gross Domestic Product 


Consumer Price e key indicator of Canada’s economic health for economic policy analysis 
Index (CPI) e Bank of Canada and Department of Finance use in setting government 
monetary and fiscal policy 


Labour Force e only source of monthly estimates of total employment and unemployment 
Survey (LFS) e used to plan and develop macro-economic and fiscal policies and assess 
their effects on the economy 


Science, Innovation Science and Innovation 
and Environment e for formulating and monitoring of science and technology policy in Canada 
e indicators of science and technology activities, linkages and outcomes 
Environment 
e for environmental analysis, policy-making and monitoring 
e Environment Canada uses for monitoring and reporting on waste 
management in Canada 
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Illuminating impact 
of social policies 


Censuses (Population 
and Agriculture) 


Health 


e — information on the health of Canadians and the health systems 
e used to support health planners and decision-makers at all levels of 


government 

e examples — Canadian Community Health Survey, National Public Health 
Survey. 

Education 


e — information on education and training in Canada relevant to policy issues and 
the management of education 


e used to support policy decisions and program management and inform the 
public 

e example — Post Secondary Transition Survey 

Justice 

e information on each sector of the criminal justice system for Canada and for 
each province and territory 

e information contributes to changes in the Criminal Code of Canada and the 
justice system reform 

Culture 

e information on the culture institutions and industries in Canada 

e used to support policy decisions and program management of governments 
and culture sector 


Population: 

e detailed statistical data on the demographic, social and economic condition of 
the population 

e used to calculate federal-provincial fiscal transfers 

Agriculture: 

e wide range of data on the agriculture industry and on physical and financial 
characteristics of farms 

e input to the System of Nationals Accounts for income, monthly GDP by 
industry, and financial flows 


aed 


“Residual Core” statistical 
program 


e “Core” economic and social statistics programs are highest and most widely 
shared priorities for information 

e most output of these programs is required by legislation 

e broad array of ongoing statistical series and major cyclical programs 

e examples — Income and Expenditure Accounts, Balance of Payments, Annual 
Retail Trade Survey 


en nnn Ee 
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3.4 Assessing Statistical Performance 


The Agency’s fundamental purpose as a national statistical office is the production of 
statistical information. Its effectiveness in this role depends on its objectivity and 
credibility, its ability to produce relevant, timely, accessible and accurate information to 
attain high professional standards and to control the reporting burden on respondents. 


A balanced and open approach to the measurement of its own performance can only serve 
to strengthen a National Statistical Institution’s reputation for objectivity and impartiality. 
Statistics Canada has followed this principle in setting up and in using its performance 
assessment system to monitor its operations internally and to report on its performance 
externally to others. This system has stood it well. 


The performance of a national statistical agency is multidimensional. Different audiences 
are interested in different dimensions of performance. Statistics Canada recognizes its 
responsibility to report on dimensions of performance not visible from outside the 
Agency. 


Four major dimensions of performance can each be linked to a particular 
stakeholder group with an interest in its performance: 


® The quality of information, where quality is broadly defined as fitness for 
use, is of major interest to users of Statistics Canada’s information 
products 


® The financial performance of the Agency, including efficiency, good 
management, and proper use of taxpayers’ money, 1s of concern to 
Statistics Canada’s funders: the government and citizens of Canada 


e The response burden imposed on respondents, how the Agency interacts 
with them, and the care taken to protect their information is of concern to 
them 


® The management of human resources is of concern to the Agency’s 
employees 


Statistics Canada defines information quality as ‘fitness for use’. Six aspects of 
information quality are pertinent to the use of information: relevance, accuracy, 
timeliness, accessibility, interpretability, and coherence. Some of these aspects can be 
quantified in numerical indicators; some are best described qualitatively; others can be 
assessed only through the processes followed by the Agency (see Section VII, Table 7.1). 


The dimensions of quality are overlapping and interrelated. There is no effective model 
for bringing all the characteristics of quality together into a single indicator. Each 
dimension has to be adequately managed if information is to be fit for use. Failure in any 
one dimension can destroy the usefulness of the information. 


Financial Performance is monitored at a broad level through financial management 
information systems to provide information on expenditure and program efficiency, and 
on costs by program, organizational unit, and function. These systems are supported by a 
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framework of financial policies and procedures, cost recording systems, and internal 
financial performance measures. 


Respondent burden and respondent relations more generally are monitored in a variety of 
ways. These include direct measurement of the number of respondent hours required to 
complete Statistics Canada surveys, identifying and exploiting alternative information 
sources (e.g. administrative data), developing alternative means of reporting and 
collecting information (e.g. data reporting through user-friendly electronic means), and 
through feedback obtained from respondents. 


Human Resource Management is monitored through regular employee feedback from 
internal and public service-wide surveys, exit and turnover rates, knowledge transfer, exit 
interviews, as well as through Biennial (every second year) and Quadrennial (every 
fourth year) Program Reports from every program. 
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SECTION IV: PLANS AND PRIORITIES BY STRATEGIC 
OUTCOME 


The Agency plays a crucial role in public policy development by providing a reliable 
statistical base to enlighten and contribute to public policy discussion. Many of the 
current domestic issues of the day are discussed and assessed using Statistics Canada data 
and analyses. The Speech from the Throne identified issues, such as health, child 
poverty, life chances for Aboriginals, environment and climate change, innovation and 
learning, competitive cities and healthy communities, partnership between government 
and citizens, Canada and the rest of the world — every one of which has been, and 
continues to be, illuminated by the Agency’s information products. 


The bulk of the Agency’s program is of a continuing nature involving the regular, 
monthly, quarterly or annual collection and publication of a wide range of social, 
economic and environmental indicators, more detailed tabulations, and analytic studies. 
The planning activities highlighted in the following table under the heading “Plans and 
Related Activities” concentrate on those program areas where significant program 
changes are envisaged in the coming period. All of these will be subject to review and 
reporting using Statistics Canada’s Quality Assurance Framework. 
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Government Themes and Priorities 


The Strength of Economic Opportunities and The Canadian The Health of 
Canadian Innovation in Canada Environment 
Communities 


Canadians 


Strategic Outcomes 


Inform Canadian citizens, governments, and businesses on various aspects of Canada’s evolving economy and society, with objective 
and impartial statistics and products, services, and insightful analyses which are: 


e Relevant to policy formulation and decision-making 
e Responsive to emerging issues 
e Of high quality 


And which contribute to: 


e Meeting Canada’s information needs 


¢ Honouring its citizens’ right to open, easily accessed, understood information 


e Fulfilling legal requirements 


e Keeping Canadians informed on, and of, current and emerging economic and social issues affecting their lives and well-being 


Departmental Strategic Objectives and Priorities 


Planning Priorities Major Plans, Activities 
and Overall Results 


A. Relevance 

Produce information needed to support informed policy 
formulation, decision-making, and discussion 

Produce information required to meet emerging issues and new 
challenges 


See Section 4.1 and 4.2 


See Section 4.3 


See Section 4.4 


B. Information Quality 
Ensure information is timely, reliable, objective, accurate, 
and of high quality 


C. National Knowledge Infrastructure 
Preserve an innovative, adaptive national 
statistical knowledge infrastructure, sound data 
collection systems, and a professional flexible 
work force 


Financial Information Summary 


The Agency’s budget in its 2004-2005 Main Estimates was: 
$545.1 million 
$130.0 million 
$415.1 million 


Total Authorities 


Vote-Netted Authorities 


Net Authorities 
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4.1 Information to support informed policy formulation and decision- 
making 


Relevant and insightful statistical information is one of Canada’s most important 
commodities. Statistics Canada is at the core of an integrated and efficient statistical 
system, serving all sectors of Canadian society. For the planning horizon, Statistics 
Canada will undertake a number of activities to reinforce its core program in the 
following areas which continue to be important to key stakeholders in policy formulation 
and decision making. 


I. 2006 Census of Population 


The next Census of Population is scheduled for May 16, 2006. A number of significant 
changes are planned for the next Census, addressing Canadians' expectations for 
increased privacy and confidentiality protection along with the presence of an on-line 
option for responding. At the same time, the Agency is investigating longer term cost 
efficiencies while trying to maintain the high level of quality, timeliness and content 
relevance for decision makers who rely heavily on Census results. 


In order to exercise the substantial changes in advance of the Census in 2006, a large 
Census Test is scheduled for May 2004 in three parts of the country-comprising some 
300,000 dwellings. Statistics Canada is currently engaged in the numerous systems, 
procedural, quality and evaluation framework development activities in advance of the 
Test, designed to serve as a dress rehearsal prior to the Census, which will impact an 
estimated 31 million Canadians in over 13.2 million dwellings in May 2006. Some of the 
systems development activities involve an external contractor. The Government of 
Canada's Secure Channel initiative will provide the security layer for the Census Internet 
application. To date, Statistics Canada has completed an extensive consultation process 
with major data users on the content for the next Census, established the Census test 
questionnaire based on consultation feedback, quantitative and qualitative questionnaire 
testing, developed operational procedures for the Census test, and is 1n various stages of 
developing and testing collection, processing and software systems, along with securing 
and fitting-up physical offices for the collection and processing activities. An end-to-end 
integration test is scheduled for mid-March 2004, prior to the Census test in May 2004. 


Current funding for the Census extends to March 2005, and funding for the outsourcing 
project only extends until the end of the Census test in September 2004. It 1s imperative 
that funding be secured for the balance of the Census, including the necessary funds and 
approvals for the outsourced components and Secure Channel. A heavy emphasis will be 
placed on the evaluation of the Census test and the necessary scaling-up and 
modifications required prior to 2006. 
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Planned activities: 
Statistics Canada in partnership with the Treasury Board Secretariat will secure 


funding for the Census and evaluate the Census test and make the necessary 
modifications. 


2. 2006 Census of Agriculture 


The Census of Agriculture uses the same infrastructure as the Census of Population. As 
such, it too has been undergoing major transformations which will be tested in May 2004. 


Planning for the May 11, 2004 Dress 

Rehearsal is on schedule. The test Plans for the 2006 Census of 
questionnaires have been printed, and the ee einites 

Census of Agriculture team is working eld ik ES 
alongside the Census of Population team to 
put the collection processes in place. » The Dress Rehearsal is 


scheduled for May 11, 2004 


The Dress Rehearsal serves as a test for collection procedures and the selected sample 
size of this test (16,000 voluntary respondents) will provide an excellent foundation for 
evaluating the efficacy of the combined processes and the proposed content of the 
questionnaire itself before it goes for Cabinet approval. The Internet version of the 
questionnaire will also be included in the 2004 test, as part of Statistics Canada’s efforts 
to integrate online surveys into its programs and reduce respondent burden. 


The Census of Agriculture brings an advantage to the amalgamated processing system: 

2006 will be the first time intelligent character recognition (ICR) will be used to capture 
data from both censuses. The Census of Agriculture pioneered ICR use in 2001 paving 
the way for its use on both the Census of Population and Census of Agriculture in 2006. 


Planned activities: 
Over the planning period, the Agency will complete the design, development and 

testing of the various automated systems and processes involved in the 2006 Census 
in preparation for a dress rehearsal in May 2004. 
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3. Post Censal Surveys 


Aboriginal Peoples Survey 


e The Aboriginal Peoples Survey is a post-censal survey with a wide variety of 
social and economic information collected in 2001 from over 117,000 Aboriginal 
people across Canada. The initial data findings were released on September 24, 
2003 and analysis and dissemination work is continuing. 


Analysis over the next year will focus on specific populations of Aboriginal 
people such as the Métis and Inuit populations. A public use micro-data file will 
be created for wider analysis outside of Statistics Canada. Further electronic data 
products will become available on the Statistics Canada Website and less 
technical products such as fact sheets that would appeal to a larger audience will 
be disseminated. Work also continues on providing custom data to national 
Aboriginal organizations who participated in the development and success of the 
survey. 


Statistical capacity building activities will also continue, with two new courses 
planned to be developed and piloted over the year in response to needs identified. 


4. Customs Blueprint 


Canada Customs and Revenue Agency (CCRA) officially launched the Customs Self- 
Assessment Program in early December 2001. It is expected that, over the next few years, 
the majority of the larger Canadian enterprises will be reporting their trade statistics using 
the information that resides in their own business accounting systems. In order to 
maintain the integrity of international trade data, Statistics Canada needed to adjust its 
data processing system. This entailed alterations to reporting procedures, concepts and 
quality assurance methodologies. All of the required changes, modifications and 
additions to the processing of the import trade data have now been documented and the 
majority of the modules have been programmed. By March 31, 2004, the User 
Acceptance Testing and the training for the new systems will be completed and 
implementation is scheduled for the end of the fiscal year. The effectiveness of the new 
systems will be monitored during the first year after implementation. 


The final component of the Blueprint project is the development of a more efficient 
method for communicating data quality problems to CCRA. The initial discussion 
between Statistics Canada and CCRA for establishing a framework for eliminating data 
errors has been completed. During the next fiscal year, new procedures will be articulated 
and implemented. 
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Planned activities: 
During 2004-2005, the procedures and process will be put into place to complete the 


Blueprint Project with the new Data Quality Assurance Procedure. 


The effectiveness of the new modules resulting from the Blueprint Project will be 
monitored. 


5. Trends and Conditions in Canada’s Urban Communities 


Governments at all levels are putting increased emphasis on the social and economic 
issues at the city level. It is recognized that the manner in which cities develop has a 
long-term effect on both the economic growth of the nation, and the social well being of 
its citizens. Canadian cities can succeed or fail in a range of activities, including the 
attraction of new industries and jobs, becoming centres of innovative economic activity, 
and developing the capacity to produce a competitive labour force. Similarly, the social 
environment in cities obviously affects the well-being of Canadians. This will include 
issues related to low-income neighbourhood, environmental issues, health issues, the 
availability and use of cultural activities, how well particular populations integrate in 
cities, notably recent immigrants and the aboriginal population, and a host of other social 
topics. The project will rely heavily on the 2001 Census of Population data as well as 
other sources. 


Planned activities: 
Statistics Canada will develop a report on Trends and Conditions in Canada’s Urban 


Communities addressing a range of social and economic themes. 


6. Economic Outcomes of Immigrants 


Some recent immigrants are increasingly having a difficult time adjusting economically 
in Canada. Their ability to find employment and earn a substantial wage has been 
decreasing through the late 1980s and 1990s. Given this situation, and the major role that 
immigration plays in many of Canada’s major urban centres, Statistics Canada 1s 
undertaking a series of analytical projects designed to better inform Canadians regarding 
the economic outcomes of immigrants. 


Planned activities: 


The Agency will undertake a series of analytical projects on the economic outcomes 
of immigrants. 
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7. Measuring Social Capital 


The 2003 General Social Survey will be the first Statistics Canada survey to focus on 
Social Capital. The work of world-class leading Social Capital researchers, international 
organizations including the World Bank and the Organization for Economic Cooperation 
and Development (OECD) have suggested a number of topics as making up the essentials 
of Social Capital. In 2001, the OECD published a major report on social and human 
capital entitled The Well-Being of Nations. This report defined social capital as: Networks 
together with shared norms, values and understandings that facilitate co-operation 
within or among groups. 


This survey utilizes the OECD definition and will produce indicators of (a) community 
participation, (b) informal networks, and (c) trust, as well as some other key factors 
including the causes and consequences of social capital. 


The literature theorizes that the social behaviour of individuals and their propensity to 
trust have an aggregate outcome in the community as measured by its economic, political 
and institutional performance. Using community profiles, researchers expect to link 
selected type of community information to the survey results for analysis. 


Planned activities: 
The first release of this survey information will occur in the summer of 2004. 


8. Financial Markets and Economic Behaviour 


Over the course of the nineties, several events in the financial markets such as the 
Mexican Peso crisis, the Asian liquidity crisis, and the stock market valuation bubble had 
distinct ramifications on the economy. The Agency’s existing data systems were limited 
in assisting to identify the factors behind such events and thus help anticipate or analyze 
this chain of events. Innovation in financial markets is rapid and the dynamics of 
transferring funds from lenders to borrowers to facilitate the creation of wealth is 
increasingly complex. Several projects are proposed or are already underway to address 
these issues. 


e Quarterly Market Value Balance Sheets 


In June 2003, the National Balance Sheet Accounts and the International Investment 
Position programs were converted to a quarterly frequency as planned. By June 
2004, estimates for portfolio instruments (debt and equity securities) will be 
converted from book value (historical cost, acquisition cost) to market value, thus 
further enhancing the analytical aspect of the national accounts. By June 2005, 
estimates for other types of equity investment will be converted to market value. The 
resulting new quarterly product will at a minimum encompass the four major sectors 
of the economy (corporations, households and unincorporated businesses, 
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governments and non-residents), by asset and liability type. The project focuses on 
equity investments where the biggest valuation differences exist. Future work in this 
area includes developing the “Other Changes in Assets Account” so that, among other 
things, capital gains and losses by sector and by asset can be clearly identified. Other 
future enhancements could include increasing the sector detail and efforts to improve 
the valuation of non-financial assets. Canadians will thus have a more complete set 
of national accounts with increased analytical potential. 


Planned activities: 
By June of 2004, the Agency will convert marketable debt and equity in the 
current National Balance Sheet Accounts and the International Investment 
Position programs to a market valuation. In June 2005 intercompany equity 
investment and other non-listed shares will be converted to market value. 


First Nations Public Sector Statistics 


Statistics Canada has started to conceptualize a new public sector statistics program 
for First Nations communities, as part of the Aboriginal Data Initiative (ADI). Phase 
one of the pilot project aims at soliciting the cooperation of the communities. This 
involves meeting and discussing the proposal with the aboriginal communities. Phase 
two will focus on assessing the potential source data, in effect “seeing what sort of 
data are available” in the First Nations communities. The goal of the third and final 
phase will be to work with the communities to help them to conceptually align their 
financial records so they can be used to produce comparable statistics. An additional 
goal of the project is to build up a clear picture of the First Nations public sector 
universe, including its various government bodies and business enterprises. 


Planned activities: 


By March of 2005, a report on the pilot project will be presented to Treasury 
Board. 


Infrastructure Measurement and Analysis 


Officials in Infrastructure Canada, a new federal department established in the fall of 
2002, have asked Statistics Canada to collaborate with them in developing a program 
of statistical development and analysis in the broad area of government infrastructure. 
A formal memorandum of understanding is being drafted under which Infrastructure 
Canada and Statistics Canada will collaborate in statistical development and analysis 
work related to Canada’s infrastructure capital. The work program may include new 
tabulations of capital investment and stocks for the municipal government sector, by 
province and territory, research studies investigating the historical role of 
infrastructure in facilitating productivity growth in Canada and a new survey of 
infrastructure investment characteristics for municipalities. 
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Planned activities: 
A memorandum of understanding between Infrastructure Canada and Statistics 


Canada will be prepared. This will be followed by the development of detailed 
plans. 


9. The Canada Survey of Giving, Volunteering and Participating (CSGVP) 


10. 


The Canada Survey of Giving, Volunteering and Participating (CSGVP) encompasses 
all dimensions of individual contributory behaviour and is the most comprehensive 
survey of charitable giving, volunteering and participating in Canada. Within the 
framework of the Voluntary Sector Initiative, it is directed by a partnership of federal 
government departments and voluntary sector organizations, including Human 
Resources Development Canada, Heritage Canada, Health Canada, Volunteer Canada 
and the Canadian Centre for Philanthropy. 


The CSGVP will be conducted as a stand-alone survey program, with national 
geographic coverage and an expanded sample to improve cross-sectional estimates 
for smaller provinces, census metropolitan areas and key sub-populations. The survey 
will be instituted on a permanent basis on a three-year cycle providing for collection 
in 2004, 2007 and every third year thereafter. The CSGVP will be conducted in all 
provinces and the Canadian Territories in the fall of 2004. 


Planned activities: 
New data from these surveys are expected to be released in the fall of 2005. 


Canadian Vehicle Survey — Fuel Use Module 


On the basis of the success of pilot tests conducted in 2002-2003 for Transport 
Canada, the reporting logs for the Canadian Vehicle Survey were modified to extend 
the current record of fuel purchased for a period long enough to estimate the fuel 
consumption rates by vehicle type. Canadian operators of on-road vehicles (excluding 
buses) who are selected to reply to this survey will be asked questions starting in the 
first quarter 2004, with data results expected by early 2005. 


The Canadian Vehicle Survey fuel use data will be the only source of current on-road 
fuel consumption ratios for road vehicles from which to validate the performance of 
the road vehicle fleet compared to ratios determined in manufacturers' laboratory tests 
as reported to Transport Canada. The survey results will also be used by Natural 
Resources Canada to monitor their transportation energy conservation programs. 
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The fuel use information will also be used by Natural Resources Canada for their 
Transportation Energy Demand Model (TEDM). The model is designed to monitor 
and forecast fuel demand in the Canadian transportation sector, and to estimate 
vehicle emissions. Statistics Canada will have the ability to link fuel use to trip 
purpose, and other departments and agencies will gain insight into estimates for fuel 
savings as a result of diversion of travel to alternate modes to private motor vehicles. 


Planned activities: 


The Canadian Vehicle Survey will be conducted in the first quarter of 2004 with 
data results expected by early 2005. 
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4.2 Information needed to meet emerging issues and new challenges 


The dynamic nature of Canadian society requires the Agency to be continually responsive to 
new information requirements in order to be in a position to provide Canadians, and their 
policy institutions, with information to understand better changes taking place, and their 
magnitude and underlying causalities. The Agency will pursue a number of initiatives to 
respond to new information needs in the following areas. 


1. Develop the Survey Research Program in response to information needs to meet 
emerging and new policy challenges — Data Gaps I 


Issues identified by the Policy Research 
Initiative will continue to be a key focus of 


Statistics Canada over the next few years. Knowledge-based economy 
Under the Policy Research Initiative, the 
program of surveys currently being Economic growth 


conducted will be completed in fiscal year 
2003-2004. In the coming year, the 
Agency will continue a number of data gap 
initiatives in response to the information 
demands in the areas of the knowledge- Human development 
based economy, economic growth, social 
cohesion, human development, and global | Giohal challenges and opportunities 
challenges and opportunities. These 
priorities have been approved by the 
interdepartmental Policy Research Data 
Group continuation of funding approval 
was being sought at the time of writing this 
report. 


Social cohesion 


Activities in support of the Knowledge-Based Economy and Society information needs 


e Workplace and Employee Survey 


In business and government today, there is a pressing need for better and more current 
information on highly competitive, changing business environment that Canadian 
companies and their employees now face in the world. The creation of the North American 
free trade zone and business globalization trends generally have heightened awareness of 
this competitive environment. 


The Workplace and Employee Survey (WES) was introduced in 1999 to collect 
information on the workplace and on how it is changing, and its effects on workers. 
Specifically the aim of this annual survey is to investigate the relationships among 
competitiveness, innovation, technology use and human resources management on the 
employer side, and technology use, training, job stability and earnings on the employee 
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side. This unique survey has provided valuable information for policy research in this area 
and more information will be published in the coming year. 


Planned activities: 
As of July 2003, three years of data have been released, with two more years in the 
works. Following extensive consultation, a redesign and content assessment of the 
WES is currently underway, with a planned implementation in 2005. The intent of this 
review is to maximize the relevance of the survey and ensure that it is capable of 
adapting to the changing landscape of workplace and employee issues. 


Activities in support of Economic Growth information needs 


Economic growth is central to wealth and job creation. Yet many aspects of it are not clearly 
understood, particularly in the areas of the determinants of productivity growth and slowdown 
and the relationship between productivity growth and the environment. 


Projects planned to fill data gaps in this area will be: 


The Information System for Science and Technology Project 


Science and technology activities are central to creating jobs and economic growth, to 
improving quality of life, and to advancing knowledge. Although effective exploitation of 
science and technology is fundamental to individual and societal well being, many 
questions on this issue cannot be answered with the statistical information available a 
number of years ago. 


This project provides integrated information on three aspects of science and technology in 
Canada: the activities of research and development, commercialization, innovation, and 
related human resource development; economic and social impacts of technological and 
related organizational change; and the diffusion of technologies and ideas in a knowledge- 
based economy. These measurements will serve to provide a coherent picture of the 
Canadian system of innovation and its relation to the knowledge-based economy. 


Planned activities: 
The Policy Research Data Group has decided to continue (with Treasury Board 

approval) this activity for four years starting in 2004-2005 and as such, new project 
deliverables will be negotiated with the lead client, Industry Canada. 


Socio-Economic Indicators of “Connectedness” 


The purpose of this project is to provide information on factors influencing Canada’s 
ability to achieve its objective of making Canada’s knowledge infrastructure accessible to 
all Canadians. It is also aimed at determining the use, or planned use, of information and 
communication technologies by households and other sectors of the economy, as well as 
on their readiness to engage in electronic commerce and other activities in the knowledge- 
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based economy. Measuring electronic commerce is a key part of the project. Project staff 
work with the Organization for Economic Co-operation and Development (OECD) and 
bilaterally with experts in other countries to ensure comparability of the indicators and to 
influence international developments. 


Planned activities: 
The Policy Research Data Group has recommended to continue (with Treasury Board 


approval) this activity for four years starting in 2004-2005 and as such, new project 
deliverables will be negotiated with the lead client. 


Activities in support of Social Cohesion information needs 


Among the challenges in the area of Social Cohesion are issues related to polarization and 
Canadian identity. A research framework has been developed and, while there is a broad 
range of information from existing surveys, major information gaps still exist. A multi- 
faceted strategy 1s proposed, combining specific initiatives to meet short-term data needs, and 
to develop flexible data collection and analysis vehicles to address new questions that emerge 
from the ongoing research program. Areas to be covered by this initiative are: 


e General Social Survey 


The two primary objectives of the General Social Survey (GSS) are to gather data on 
social trends in order to monitor changes in the living conditions and well-being of 
Canadians over time, and to provide immediate information on specific social policy 
issues of current or emerging interest. 


In 2003, the GSS collected for the first time, information on Social Capital, including 
information on social networks and civic participation. Social Capital is understood as a 
means or process for accessing various forms of resources and support through networks 
of social relations. The analysis of these data, which will be released in 2004/05, will 
inform policy development in the areas of economic participation and social inclusion as 
well as health outcomes, immigrant integration and diversity. 


As well, in 2004 the GSS will collect for the third time, data on victimization, enabling 
users to track trends in victimization rates and examine the factors related to spousal 
assault. 


Planned activities: 
The Policy Research Data Group has recommended to continue (with Treasury Board 
approval) this activity for four years starting in 2004-2005 and as such, new project 

deliverables will be negotiated with the lead client. 
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e Longitudinal Survey of Immigrants to Canada 


The Longitudinal Survey of Immigrants to Canada is designed to improve researchers’ 
understanding of how immigrants adjust to life in Canada. The same respondents are 
interviewed at three points in time, after arriving in Canada: six months (Wave 1); two 
years (Wave 2); and four years (Wave 3). This design facilitates detailed analysis of the 
factors influencing changes in the life of the immigrants over time. The study focuses 
only on issues related to short-term adjustments and integration. The results of this survey 
will guide the determination of which services are most effective in helping newcomers 
settle into Canadian society and will provide information on how new immigrants use the 
resources available to them. The target population of the survey is permanent residents 15 
years of age and older arriving from outside Canada over a specified period of time. The 
primary unit of analysis for the survey is the individual immigrant. 


Planned activities: 
The Policy Research Data Group has recommended to continue (with Treasury Board 
approval) this activity for four years starting in 2004-2005 and as such, new project 
deliverables will be negotiated with the lead client. 


e Canadian Segment of the World Values Survey 


This project aims to improve Statistics Canada’s understanding of value change by 
supporting Canadian participation in the next round of the World Values Surveys (WVS) 
-- the largest international collaborative survey research project ever undertaken. The first 
round in 1981 was conducted in 22 countries. The second round in 1990 included 42 
countries, and the third round, conducted in 2000, included 68 countries representing 
approximately 76% of the world’s population. It is the primary research tool for 
understanding global value change and is a resource now used routinely by government 
and academic researchers around the world. The success of previous rounds of the project 
suggests that support for the collection, technical documentation, and archiving of 
Canadian data in round four in 2005 would be a good investment for future research needs. 


Planned activities: 
The design stage for 2005, currently underway, involves close cooperation with all 
rincipal investigators of the WVS in the rest of the world. 


Activities in support of Human Development information needs 


Human Development covers numerous aspects of the human experience: childhood, work, 
learning, ageing, caring for others, and participation in the community. The following 
statistical projects will be undertaken to meet the needs identified as gaps by the Human 
Development Network initiative over the first several years of its research agenda. 
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Post-secondary Transition Survey 


The purpose of the Post-Secondary Transition Survey is to provide information to 
understand better factors affecting the transition of Canada’s young people in moving 
between post-secondary education and the world of work. This will help in the 
development of youth policies and programs to achieve successful transitions into the 
labour market. Results will also identify concerns about social integration and social 
disenfranchisement. 


The survey will reveal if there are major inefficiencies in the early stages of post- 
secondary education, and if “leavers” might benefit from alternative educational pathways. 
Information 1s critically needed to assess the magnitude of persons leaving the country 
upon graduation, to understand the factors involved and to develop policies on the issue of 
the “brain-drain” - a growing policy concern relating to Canada’s competitiveness in the 
global economy. 


Planned activities: 
In May 2002, Statistics Canada surveyed the 2000 class of graduates of Canada’s 
post-secondary educational institutions (universities, community colleges and 
trade/vocational schools). The survey’s primary objective was to obtain 
information on the labour market experiences of graduates entering the labour 
market, focusing on employment, occupations and the relationship between jobs 
and education/training. The two provincial governments funded additional sample 
in their jurisdictions to meet their information needs. For the first time, the 
survey included graduates who moved to the United States. Survey results were 
released in the fall of 2003. The same graduates covered in this survey will be re- 
interviewed in 2005 to assess how their labour market outcomes have evolved over 
a longer period. 


Adult Literary and Lifeskills Survey 


The Adult Literacy and Lifeskills Survey (ALL) was conducted in 2003. The survey 
results will allow some comparisons with an earlier survey conducted in 1994, called the 
International Adult Literacy Survey. However, ALL goes much further, since it assesses 
skills in numeracy, problem solving and some aspects of information technology literacy. 
The project was developed with the Organization of Economic Cooperation and 
Development. 


Planned activities: 
The results of the Adult Literacy and Lifeskills Survey will be available in 2004. 
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Enhanced Student Information System 


The goal of Enhanced Student Information System (ESIS) is to produce enrolment and 
graduate counts across the full spectrum of public and not-for-profit post-secondary 
institutions. ESIS will also follow student pathways through post-secondary institutions, 
providing information, for example, on numbers of students changing programs, shifting 
from one type of institution to another, from one province to another, and so on. ESIS is 
replacing several surveys that are collecting information from universities, community 
colleges and trade-vocational programs. ESIS will also provide more information on 
program of study than is currently available, including more detail on emerging fields. The 
ESIS project has been underway for four years. 


Planned activities: 
The first ESIS results will be published in the spring of 2004. ESIS will also 

become the foundation for future rounds of the National Graduate Survey so that 
post-secondary outcomes from the NGS can be analyzed in the light of a student’s 
athway through post-seconda 


Activities in support of Global Challenges and Opportunities information needs 


Exporter Registry 


The Exporter Registry provides estimates of the number of exporters and the value of 
exports delineated by industry group, exporter size, province of residence, destination of 
export and (for the latest data year) employment size. Export documents are grouped and 
linked to establishments/enterprises on the Statistics Canada Business Register. For the 
small component of export documents that are not linked, an estimation methodology is 
applied to obtain a total annual count of exporting establishments. The exporter data has 
been released in a publication titled ““A Profile of Canadian Exporters”. The most recent 
release covered the years 1993 to 2000. In addition multidimensional spreadsheet tables 
are available at the establishment level. Team Canada (a consortium of Federal 
Departments) assisted in funding this project and is a primary consumer. 


Planned activities: 
Export data for 2002 will be available in March 2004. Several research papers 
have been proposed on this topic and several provincial departments have 
requested more detailed data. 
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Environment Statistics Program 


The objective of the Program is to provide Canadians with consistent, comprehensive and 
pertinent information with which to study the relationship between the environment and 
human activities. The mandate is carried out through two main activities: 


> integration of environmental information with Statistics Canada’s socio-economic data 

> collection of data on environmental protection directly from businesses, households, and 
governments, through four on-going and ad-hoc surveys on the production and 
consumption of environmental goods and services. Surveys include the Environmental 
Protection Expenditure Survey, the Waste Management Industry Survey: Business and 
Government Sectors, the Environment Industry Survey and the Household Environment 
Survey. 


2. Environment 


In addition to the Policy Research Data Group (PRDG) initiative on Environment Statistics, 
Statistics Canada is currently conducting other activities in this area: 


e Natural Resources Stocks Values 


Statistics Canada produces estimates of the wealth associated with Canada's stocks of 
natural resources. At the moment, these estimates are not as timely as those for other 
components of national wealth (e.g. produced capital). As a result, a complete and timely 
estimate of national wealth is not possible. To correct this, the Agency will develop a 
method for making more timely estimates of natural resource stocks values based on 
leading indicators of production and exploration activity in the natural resource sector. 
Initial estimates based on this new method will be produced and tested for quality. It is 
planned that they be eventually integrated into the regular estimate of national wealth 
compiled as part of the System of National Accounts. 


Planned activities: 
A method to prepare more timely estimates of natural resource stock values was 


developed and preliminary estimates were prepared for reference year 2001. Work will 
be carried out in 2004-05 to compare these estimates with those based on complete 
information for 2001 to see if the methodology generates accurate results. 


e Water Use, Water Quantity and Water Qualit 


Work will continue on the development of accounts for water use, water quantity and 
water quality. With respect to water use, a methodological review of the existing Industrial 
Water Use Survey conducted jointly by Environment Canada and Statistics Canada will be 
undertaken. Based on this review, work will begin on a new survey design to reduce costs 
and improve the quality of sub-national estimates. With respect to water quantity, new 
evapotranspiration data from Natural Resources Canada will be incorporated into the 
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existing climatic water use balance to provide improved estimates of the rate of renewal of 
water resources by sub-sub watershed basin. Work will commence on the development of 
a surface water balance. As a starting point, all existing hydrometric data will be 
incorporated into the new hydrologic framework developed jointly by Natural Resources 
Canada, Statistics Canada and others. With respect to water quality, an investigation will 
be carried out on the feasibility of using municipal water treatment plant records as a 
source of data on water quality in Canada. A limited number of municipalities will be 
asked to provide such data. If they are able to do so and the data prove useful, a data 
collection vehicle will be designed to obtain similar data from all municipalities in the 
country. 


Planned activities: 

A methodological review of the Industrial Water Use Survey was conducted jointly by 
Environment Canada and Statistics Canada in 2003-04 and the two departments will 
consider options for a new survey in the coming year. With respect to the surface 


water balance, historical stream flow data are being compiled for watersheds across 
the country; this work should be complete by mid 2004-05. Water quality data for 
water treatment plants were obtained from selected municipalities in 2003-04. The 
next step is to determine the extent to which similar data can be obtained nationwide 
and to consider options for doing so. 


Flows of Scrap Materials 


Work will continue on the development of methods for estimating flows of scrap 
materials. The method for estimating flows of scrap metals will be finalized and the first 
results will be published in a research paper. Research will be subsequently conducted into 
extending the method to other materials (e.g. paper, wood, and glass). 


Planned activities: 
The method for estimating flows of scrap metals was finalized in 2003-04 and the first 
results were presented at an international input-output conference in Montréal. The 


Agency will publish a research document on the methodology in 2004-05. Research on 
the extension of the method to other materials has been postponed until additional 
resources can be secured. 


Health 


Health Accord Indicators 


First Ministers entered into a second health accord in February 2003. A key component of 
the accord is a commitment by all federal, provincial and territorial jurisdictions to publish 
a series of indicators for their respective publics. There have been a number of additions 
to the range of indicators identified in the first accord (these were published in September 
2002). The new indicators are areas that were the focus of the second accord: access and 
quality of primary health care and catastrophic drug coverage. 
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Over the planning period, Statistics Canada will be heavily involved in the development of 
these indicators, and in supplying the data for about half of the new set of indicators. This 
is both a challenge and an exciting opportunity, in utilizing the widening range of health 
data to fashion statistical indicators that are likely to play an important role in the ongoing 
monitoring, and to provide Canadians the means to judge the performance of Canada’s 
health system. 


Planned activities: 


The second round of indicators is slated to be published in November 2004. 


New Survey on Nutrition 


Canadian Community Health Survey (CCHS) is designed to provide indicators, every 
second year, for 125 health regions and 1s based on a very large sample. In the intervening 
years the CCHS focuses on some selected topic area. The first of these, Cycle 1.2 shed 
light on Mental Health and Well-being and was released earlier in 2003. 


For the 2004 collection cycle, the focus 1s on nutrition. As the largest segment of this new 
survey, respondents will be given a 24 hour dietary recall questionnaire. Since the specific 
food items eaten are often quite variable from day to day, about one-quarter of these 
respondents will be re-contacted a week later to obtain a second 24 hour dietary recall. 


Moreover, given the widespread interest in the growing prevalence of obesity, Statistics 
Canada’s interviewers will be bringing along scales and tape measures in order to get 
direct measures of respondents’ heights and weights. This will provide a valuable check 
on the obesity data that Statistics Canada has been collecting in other surveys, based on 
respondents’ self-report. 


One of the challenges of this survey will be the complexity of obtaining sufficient detail of 
the foods Canadians have been eating, in order to estimate components such as dietary fat 
and vitamins. Other challenges will be the logistics of the repeat questionnaire and of 
adding direct measures of height and weight to the interviewers’ usual tasks. 


Planned activities: 


The survey was launched at the beginning of 2004 and will be conducted 
throughout the year. 


New Canadian Health Measures Survey (CHMS) 


In addition to the Canadian Community Health Survey, which was made part of Statistics 
Canada’s base budget this past year, Statistics Canada has received new funding for a 
major health survey that not only asks questions, but will also take a wide range of 
physical measures. These include height and weight, as well as blood pressure, physical 
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activity and physical fitness. The plans are also to measure cholesterol and markers for 
diabetes by taking a sample of blood. 


The final list of measures has not been decided. Statistics Canada is being aided by an 
excellent expert advisory committee in these choices, as well as working very closely with 
Health Canada. Statistics Canada has also been benefiting enormously from the 
experiences of the United States National Centre for Health Statistics, who have been 
running a similar survey for several decades. 


_The logistics of such physical sampling pose major challenges, as do ethical issues and the 
problems of gaining the cooperation of respondents. 


Planned activities: 


The planning, costing, and refining the logistics of the survey will be done during 
2004, with a pilot scheduled for 2005, and the full survey in 2006. 


Education 
Pan-Canadian Education Indicators 


The third edition of the pan-Canadian education indicator report was published in 
November 2003. This report is important in several respects. First, the project is a joint 
federal/provincial/territorial project. It is a product of the Canadian Education Statistics 
Council, which is composed of Deputy Ministers of education and the Chief Statistician. 
Second, every effort is made to reconcile data coming from administrative systems across 
the country. This process raises awareness about issues of data coherence and creates an 
incentive to harmonize. Third is the breadth of the indicator program: it covers all stages 
of the life cycle from early childhood education to lifelong learning, drawing on over 40 
data sources. Now that the report has been released, a challenge for Statistics Canada will 
be to update the indicators when new data become available. The indicators and 
underlying data tables are available without charge on Statistics Canada’s Website. 


Planned activities: 
Statistics Canada will establish a program of regular updating of the indicators, to 
ensure they are as timely as possible. In addition, the Agency will address 
outstanding issues of comparability of education finance statistics through a 
ederal/provincial/territorial task force. 
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International Student Assessment 


Two major innovative surveys, recently conducted to assess skills are the Programme for 
International Student Assessment (PISA) and the Adult Literacy and Lifeskills Survey 
(ALL). Both initiatives are international in scope, providing benchmarks against which to 
measure the skills of Canadians. PISA (an OECD project, done in partnership with 
ministries of education and HRDC) was first conducted in 2000, with 30,000 15 year olds 
in Canada. It measured skills in reading, mathematics and science, but the main focus was 
on reading. The survey was held again in 2003, with a new group of 15 year old. The main 
focus was on math. The survey will be repeated in 2006, highlighting science skills. The 
2000 version of PISA 1s linked to the Youth in Transition Survey; that group of students 
will be interviewed at two-year intervals into adulthood. Information on their skills as they 
approach compulsory school leaving age will help to understand the role that skills play in 
determining educational and labour market outcomes. A challenge for the Agency will be 
harmonizing and even integrating this assessment with other provincial assessments. Some 
exploratory work to this effect has begun. 


Planned activities: 


PISA was repeated in 2003, with the focus on math and data to be released in 2004. 
The next data collection will be in 2006 with a focus on science. 


. Justice 


Developing a New Framework for Justice Statistics and Analysis 


A new framework for justice statistics and analysis provides the scope and focus for future 
information development that will improve national capacity to address key policy 
questions and promote evidence-based policy development. The framework focuses 
priority on the development of information that will contribute to a better understanding of 
how policies, programs and procedures are operating, what is working and what is not 
working, for whom and why. This information 1s fundamental to ensuring the justice 
system functions effectively and efficiently. Understanding outcomes that have occurred, 
such as crime, victimization and re-offending, and why they have occurred requires an 
information system that takes into account both justice and partner system interventions, 
including those of the education, social-welfare and health sectors, as well as individual, 
family and community influences. This framework will also include the introduction of 
new data in the Statistics Canada Research Data Centres. 


Planned activities: 
Consultation on the framework has taken place over the past year with both 
justice-system stakeholders and members of the academic community. In 2004, 


Statistics Canada will discuss the framework and initial hypothesis that might 
formulate the first outputs with Deputy Ministers responsible for justice. This will 
be followed by consultations on strategic planning for the National Justice 
Statistics Initiative in 2004-2005. 


Page - 38 - 


Improving Capacity to Understand Crime 


It is through information on criminal incidents reported by police that Statistics Canada 
understands characteristics of accused and victims and key details of criminal incidents 
such as weapon involvement and victim injury, and the location and time at which a etme 
took place. This detailed information contributes to a better understanding of crime trends 
in communities and enables studies of repeat offending behaviour. Detailed information 
also makes possible studies that help to understand how individuals flow through the 
justice system through linkage to court sentencing and correctional services pro gramming 
information. This information is key to understanding the effectiveness of the justice 
system and the safety of communities. 


In 2004-2005, the RCMP will begin participating in the incident-based Uniform Crime 
Reporting Survey (UCR2). RCMP participation, which is expected to be completed by 
2005-2006, will improve coverage of the UCR2 from 60% to about 90% of all criminal 
incidents in Canada and will greatly enhance capacity to understand rural crime. Further, 
with funding from Solicitor General Canada, the UCR2 survey is undergoing an extensive 
revision to provide information on emerging forms of crime including, organized crime, 
internet-based crime, hate crime and information on the location of crime. The information 
will enhance Statistics Canada’s understanding of how crime is changing within Canadian 
society and the programs and policy interventions needed. 


Planned activities: 
The revised incident-based UCR survey (2.2) is currently under development and 


is expected to be available to police services beginning in January 2005. 
Implementation of the incident-based UCR survey in RCMP detachments will 
take place from 2003-04 to 2005-06. 


Aboriginal Data Initiative 


The Aboriginal Data Initiative is a two year project that consists of the development of a 
“blueprint” for a comprehensive Aboriginal statistical program. Various activities of the 
federal government have recently brought to the fore the need for timely, comparable, 
consistent and on-going data on the Aboriginal population. This new initiative will assess 
the feasibility of providing integrated social and economic statistics, First Nations public 
sector statistics and outcome measures in areas such as education, work and income, 
health, community involvement and support, and housing. 


If implemented, the Aboriginal Data Initiative projects would produce information similar 
to what is available for the non-aboriginal population and would also provide training and 
skill development to First Nations (FN), Inuit and Metis people in the area of statistics. 


Options for the implementation and funding of a comprehensive Aboriginal statistics 
program will be developed for Cabinet consideration in the spring of 2005. 
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Planned activities: | 


Work for the two fiscal years is divided into four major activities: 

e wide ranging discussions on the proposed new Statistical activities with 
Aboriginal people and organizations, federal and provincial and territorial 
governments; 

e development of statistical activities and ongoing liaison mechanisms with 
Aboriginal people and organizations; 

e design of tools and methodologies for on-going survey vehicles, First Nations 
public sector statistics and Aboriginal population estimates; this work includes 
the development of a survey data framework that would yield data on a 
number of key indicators and the development of a geographic hierarchy of 
First Nations communities; and 

e testing of the proposed designs and methodologies. 


7. Transitions to Retirement 


e Studies on Transitions to Retirement 


The various transitions experienced by adults during their last working years will 
constitute a major growth sector for public and private policies and the development of 
related programs in the coming decades. Already, governments in several countries are 
studying policy issues related to the transition to retirement. Statistics Canada will conduct 
a series of studies in this field. For the first time, a multivariate index will be developed to 
identify individuals who are making these transitions. Then, major trends will be examined 
in terms of the distribution of historical cohorts in Canada among various transition paths 
to retirement. The studies will target the most important variables required to predict 
which type of path will be chosen by a person who 1s considering retirement, and will 
highlight, in particular, variables that are policy-sensitive. 


Planned activities: 


A multidimensional indicator will be developed. Trends will then be analyzed and the 
important variables identified. 
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4.3 Information Quality 


The quality of statistical information produced by Statistics Canada is continually monitored 
using the Quality Assurance Framework (See Section VII, Table 7.1). However, managing 
information quality remains a day-to-day challenge and a planning priority for the Agency. 


The following provides a high level review of how the Agency monitors its performance vis- 
a-vis the Quality Assurance Framework. It is on the basis of these same indicators that 
Statistics Canada reports on progress in the annual Departmental Performance Report. 


I. Relevance of Information 


The relevance of statistical information reflects the degree to which it meets the needs of 
clients. Available information must shed light on the issues of most importance to those who 
use it. Maintaining the relevance of Statistics Canada’s programs by meeting information 
needs will always be a primary goal for the Agency. To ensure relevance of its products, 
Statistics Canada relies on a variety of partners and ongoing feedback mechanisms. A 
complete list of key partners is provided in Section VI, 7.3. A regular cycle of program 
reviews ensures that every program is examined for relevance every two years, with a more 
detailed review every four years. 


2. Accuracy of Information 


The accuracy of statistical information is the degree to which that information correctly 
describes the phenomena it was designed to measure. It is usually characterized in terms of 
statistical estimate errors and is traditionally decomposed into bias (systematic error) and 
variance (random error) components. It may also be described in terms of the major sources 
of error that potentially cause inaccuracy (e.g. coverage, sampling, non-response and 
erroneous response). There are, however, limits to the degree of accuracy that can be 
achieved at a realistic cost. All statistical data, regardless of the source, are subject to some 
degree of error. Statistics Canada continually manages and controls errors by using a wide 
range of statistical methodology design and quality assurance practices, and by informing 
users of the reliability of its information. 


3. Timeliness of Information 


The timeliness of statistical information refers to the delay between the end of the reference 
period to which the information pertains and the date on which the information becomes 
available. Adherence to pre-announced release dates for regular series is the Agency’s main 
performance measure of timeliness of information. These dates are clearly advertised for the 
coming year in Statistics Canada’s Website at www.statcan.ca. 
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4. Accessibility of Information 


The accessibility of statistical information refers to the ease with which it can be obtained. 
This includes the ease as well as the suitability of the form or medium in accessing the 
information. 


As the national statistical agency, Statistics Canada serves the information needs of a broad 
range of users—businesses, labour unions, academic institutions, the media, the general public 
and all levels of government. The Agency’s overall objective is to make its statistical 
information widely available in a way that keeps the Canadian public well informed about the 
social, economic and general conditions in which they live and fosters the public debate on 
issues that is a foundation of Canadian democracy. 


Most information users fall into two broad categories: the first category, by far the largest 
number acquire their statistical information through the media or are occasional users. For 
these users, the Agency strives to offer free, user-friendly information. The second category of 
users consists of either businesses or governments that require large-volume, specialized 
information. The Agency charges them accordingly for this service. 


Statistics Canada provides free “public good’ information of broad interest through a variety of 
channels, including the Daily (the Agency’s official release publication), the Internet (at 
www.statcan.ca), public libraries, regional reference offices, publications and other products, 
and special programs for the education sector. 


Most users of detailed and large-volume information need it for their businesses, whether in 
government or in the private sector. These users are charged prices that cover the cost 
associated with meeting their special needs. Cost-recovery practices are applied for personal 
copies of publications, CD-ROMs and other standard products and services such as 
“CANSIM” (a multi-subject database providing statistical information on labour, 
transportation, population, finance, international trade, manufacturing, prices and more), as 
well as custom products and services which involve the integration of statistical data from 
several sources and special packaging and analyses. (see Table 6.4 on External Charging) 


In addition, the Agency’s responsibilities regarding www.statcan.ca include ensuring that 
Statistics Canada meet Government of Canada policies and Treasury Board standards on 
accessibility. In a recent self-assessment prepared for Treasury Board, Statistics Canada’s 
Website was deemed almost fully accessible. The Agency is currently looking at ways to 
resolve the remaining issues, the most challenging of which is the accessibility of data tables 
for the visually impaired. To this end, a visually impaired systems analyst has recently been 
recruited. The analyst’s role will be to develop processes and practices to make Statistics 
Canada’s Web pages, publications and applications accessible (or accessible in alternative 
formats), with fixed and dynamic data tables. 
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5. Interpretability of Information 


The interpretability of statistical information depends on the availability of the supplementary 
information and metadata necessary to interpret and utilize it appropriately. This information 
normally covers the underlying concepts, variables and classification used, the methodology 
of data collection and processing, and indications of the accuracy of the statistical information. 


Statistics Canada continuously enhances the interpretability of its products by ensuring that 
official releases in The Daily clearly enunciate the findings of the release in language that 
illustrates their relevance and can be easily used by the media in publicizing the results. The 
Integrated Meta Data Base (IMDB) is also a key source of information to users on data quality 
and survey methodology. The IMDB is the Agency’s central repository for metadata on its 
statistical programs. Statistics Canada continues to pursue its work of expanding the content of 
the IMDB available to users through its Website. The focus in the coming year will be on 
improving the coverage and quality of the information on underlying concepts, variables and 
classifications used. 


6. Coherence of Data 


The coherence of statistical information reflects the degree to which it can be successfully 
brought together with other statistical information within a broad analytic framework and over 
time. The use of standard concepts, classifications and target populations promotes coherence, 
as does the use of common methodology across surveys. 


The use of standard classification systems by surveys ensures rigour and consistency between 
surveys, thus making them coherent with one another. Various national and international 
classification systems are used at Statistics Canada, such as the Standard Geographical 
Classification 2001, the National Occupational Classification for Statistics 2001 and the North 
American Industry Classification System 2002; such classification systems are subject to 
continuous revisions and improvements. New classification standards are also being 
developed and adopted, most notably with the recent adoption of a standard classification of 
accounts for financial reporting by businesses. 
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4.4 The maintenance of a national statistical knowledge infrastructure 


Statistics Canada must continually strive to ensure that the information it produces is relevant, 
timely, accurate and coherent. Of equal importance is the need to ensure that the means by 
which Canadians communicate with the Agency, as respondents and information users, are as 
practical and user friendly as possible. The Agency will pursue its initiatives aimed at 
controlling the burden it places on respondents, by exploring new ways of making use of 
information holdings, and by developing and testing modern methods and technologies to 
alleviate burdensome reporting. The Agency will also continue to offer a wide variety of 
services to Canadians while ensuring that these services reflect their needs and expectations. 
Finally, the Agency will pursue best practices in all management domains as it will develop 
and implement an action plan on modern management practices in the context of the 
government-wide Modern Comptrollership Initiative. 


The following summarizes some of the Agency’s plans in this area in the next three years. 
I. E-Service Delivery 
e Dissemination of Statistical Information 


The transformation of services to maximize on-line availability has been a key strategic- 
planning focus for Statistics Canada since 1995 when the Agency launched its Website, 
www.statcan.ca. The Agency is a leader in achieving the Government's objective of giving 
Canadians secure, reliable on-line access to federal services. 


On-line publishing and dissemination have enabled the Agency to increasingly make 

timely information available to more Canadians than had ever been possible through 

traditional channels. The Agency's website is updated daily with newly released data and 

analyses and its content has been steadily expanded. The site’s principal modules include: 

e a Canadian Statistics module that has grown from 44 to 473 tables, 

e all of the Agency’s published output as e-publications electronic databases and e- 
commerce services, 

e aCommunity Profiles module including Census, health and other social data for over 
6,000 cities, towns and villages, 

e a Learning Resources module to ensure students and educators at all levels have access 
to Canadian facts for learning and research. 


Since 1995 daily visitors to the site have grown from 2,500 to over 30,000, representing 
visitors from all parts of Canada and around the Globe. Page views have increased even 
more dramatically (by 40 percent in the past year), and now reach over 400,000 daily. 
Statistics Canada’s goal is to maintain and increase where possible, these high levels of 
usage. 


The on-going development of www.statcan.ca will continue to be driven by client 
research, and the site is expected to include a number of additional innovations and 
upgrades to further improve its effectiveness as the Agency's primary dissemination 
channel. These plans include: 
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e making all of Statistics Canada’s published data holdings accessible online from 
CANSIM, the Agency's corporate data warehouse; 

6 providing services to visualize information and data for specific geographic areas by 
using thematic maps; 

‘ providing over three times as much content online from the 2001 Census as was 
published from the 1996 program; as well as 


rithhe variety of navigation and technological upgrades based on user research to further 
improve the site's ease of use. 


Like other agencies, Statistics Canada's Website is participating in the E-clusters around 
which the Government of Canada's E-Service initiative is organized to provide Canadians 
with single points of entry to integrated information and services. This will further expand 
Canadians' access to the Agency's information. 


While dissemination of Agency information on-line is well advanced the Internet's ability 

to increase the access, relevance and impact of Statistics Canada's holdings will continue 

to be a key planning focus. It will continue to provide services to its user communities 

through a diverse multi-channel option that includes: 

e anew centralized national contact centre which provides a higher quality telephone 
enquiries service; 

e standard outputs such as publications and CD-ROMs; 

e a growing network of private sector distribution partners that provide value-added 
services; 

e avariety of consortia formed with public sector organizations; and 

e its Advisory Services Offices throughout Canada which provide a range of customized 
information solutions to all sector or the business community, governments, labour 
unions, non-profit organizations and interest groups. 


In all of these service offerings Statistics Canada emphasises a strong client focused 
orientation to ensure the range of services and service standards are aligned with client 
needs and expectations. 


Planned activities: 
Statistics Canada will continue to improve the ease of access to its data. The Agency 


will continue to expand CANSIM, its central data warehouse and offer new mapping- 
interface services. 


Electronic Data Reporting for Survey Respondents 


The Project for the Integration of Electronic Data Reporting (EDR) for Statistical Surveys 
received funding under the Government On Line Initiative until 2005-2006, to develop 
tools and infrastructure necessary to support EDR. The goal of the project is to deliver 
user friendly, flexible, secure tools, to allow respondents to complete surveys 
electronically. 
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As aresult of work to date, Statistics Canada is one of the first statistical agencies in the 
world to establish a Public Key Infrastructure (PKI) which provides security for data 
collected over the Internet. Two separate mechanisms have been developed to allow 
respondents to report electronically within this infrastructure — a Secure Internet Response 
Site and a Personalized Reporting and Exchange Service Site. An EDR option is available 
for twenty-three surveys with a combined sample of over 30,000 respondents — 6,500 of 
whom have received an offer to complete their survey electronically. The early take-up 
rate of 25% is encouraging. 


Over the next several years, Statistics Canada will take advantage of opportunities 
provided by EDR and expand this option to more of its 400 surveys, particularly social 
surveys. The longer term strategy for Business surveys is to evaluate ways of collecting 
electronic survey information more directly, using tools which already exist in the 
respondent environment (e.g. extracting information from accounting packages). 


Plans are also in place to continue investment in tools, secure infrastructure and 
increasingly more effective reporting strategies, ensuring that EDR gains strength in the 
Agency and with respondents, as a collection mode which is simple, effective and delivers 
good quality data in a timely fashion. 


Planned activities: 


Statistics Canada will pursue its developments to offer electronic reporting options to a 
larger number of survey respondents. 


2. Using Administrative Data to Reduce Response Burden 


Statistics Canada is very conscious of the significant time and effort required by its survey 
respondents. A good way to ease response burden is to use administrative data that have 
already been compiled from other sources. Often, these data come from other federal 
departments or agencies, or other levels of government, who gather the information for their 
own program requirements. 


The Agency will continue to aggressively pursue the use of administrative files as a 
replacement for survey data and be proactive in establishing agreements to share both types of 
data (administrative and survey) to reduce the need to conduct more surveys. Some sources, 
such as the Tl and T2 tax returns for unincorporated and incorporated businesses respectively, 
the Goods and Services Tax (GST) file and the payroll tax deduction system have been 
identified, analyzed and integrated at various degrees into the statistical system. These 
sources are often compatible with Statistics Canada surveys and as such can be used to 
supplement survey data and enable the Agency to better comprehend the socio-economic 
structure of the Canadian society. Statistics Canada will not only continue to integrate these 
sources and many others into its statistical program, but also will search for additional 
administrative sources to fill its information needs. 
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In particular, the coming year marks the second year of the Agency’s "business tax 
replacement project". Statistics Canada will continue to increase the number of business units 
for which taxation data are used instead of sending them annual industry survey 
questionnaires. Similarly, the Agency will continue its efforts to replace survey data with data 
obtained from the GST records. This approach will be implemented in a second monthly 
survey (manufacturing sector) and extended to a third survey (wholesale and retail trade 
sectors). 


By 2005, this initiative will mean a reduction approaching fifty thousand burden hours across 
all of Statistics Canada business surveys, this translates to approximately eight percent 
reduction in overall burden hours, and a ten percent reduction for small business. 


Planned activities: 
Statistics Canada will replace survey data with data obtained from GST records for 


the Monthly Survey of Manufacturing by the fall of 2004. The Monthly Wholesale 
Trade and Monthly Retail Trade Survey will follow. 


3. Classification Standards 


Improving the domestic and international comparability of statistical data continues to be an 
important objective for Statistics Canada. In the coming year, the development of the North 
American Product Classification System will be completed. 


In addition, work will be started on the 2007 revision of the North American Industry 
Classification System (NAICS), taking into account the concurrent revisions in Europe of 
NACE (la Nomenclature générale des activités économiques dans la Communauté 
Européenne) and of the United Nations’ International Standard Industrial Classification 
(ISIC). As a result of the extensive consultation and collaboration between the custodians of 
these classifications over the last few years, it is expected that these revisions will result in 
much greater convergence between these classifications. 


Planned activities: 
The Agency will pursue the development and revisions of the above classification 
systems over the planning period. 


4. Service Improvement Initiative 


The Service Improvement Initiative (SII) applies to three service-delivery areas within 
Statistics Canada: 
e Collection, which involves survey-taking operations and survey respondents; 
e Dissemination, involving distribution of data and information to clients; and 
e Stakeholder Relations, comprising consultations by the Agency with various groups 
and organizations. 
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This initiative builds on Agency processes to develop service benchmarks and plans to support 
client-service enhancements. 


Statistics Canada is a strong supporter of SII and client-service standards and research have 
long been reflected in Statistics Canada's management philosophy and operational practices. 
The Agency contributed its survey taking expertise to the research and development of SII's 
Common Measurements Tool (CMT). Statistics Canada's client-research activities are also 
regularly reported in the Government On-line Corporate Plan. The Agency's client-service 
divisions are also required to conduct client-satisfaction research in their regular program 
reviews. 


Client-feedback research is a key element of survey-collection activities, since relations with 
survey respondents are a key determinant of data quality. As increasing numbers of Statistics 
Canada surveys offer an electronic reporting option, feedback-research activities have also 
increased. Past and future research includes: 

e Research addressing respondent expectations and potential concerns, 

e pre-testing of survey prototypes, 

e feedback collected by client-support services, as well as 

e Satisfaction research conducted following deployment of a survey. 


Established service standards and the close monitoring of response burden for survey 
collection represent a key benchmark against which satisfaction levels are assessed. Due to the 
number and diversity of surveys conducted by the Agency, satisfaction measurements are 
more survey-specific than aggregate in nature. Given the critical need to maintain strong 
relations with all survey respondents, together with issues associated with surveys conducted 
electronically, activities assessing respondents' needs, expectations and recommendations will 
continue to be an integral part of the collection process. 


As noted earlier, dissemination of data and information via the internet has emerged as the 
Agency's primary distribution channel. Established data quality standards are applied to all 
information published electronically. Each year, the Agency conducts an extensive client- 
service survey among all internet users and clients, in which interests, expectations and 
satisfaction levels are measured according to principles reflected in the CMT. Canadians 
requiring Statistics Canada information are served through program areas, centralized service 
groups, as well as through a network of Regional offices. Methodologies used to determine 
client satisfaction in these are quite diverse, reflecting the wide variety of products, services, 
and service channels utilized. While this diversity precludes aggregate-level satisfaction 
measurements, the various research activities all share common research dimensions, 
addressing perceptions of data quality, timeliness, ease-of-access, general satisfaction, and 
recommendations. Client-satisfaction research will remain an important tool enabling 
Statistics Canada's to fulfil its mandate to ensure highest access to and use of the largest 
volume and most relevant Agency data. 


Stakeholder relations involve on-going consultations with a wide variety of groups and 
organizations for which Statistics Canada's survey-taking operations and data-publishing 
activities have particular interest or impact. These consultations include the Policy Research 
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Initiative, a National Statistics Council, 13 ongoing Advisory and six subject-matter 
committees, Federal-Provincial Council, extensive consultation programs with a wide range of 
communities to plan Census content and outputs. These constitute continuous client-feedback 
mechanisms focussing on the scope, value and relevance of Statistics Canada data, and the 
manner in which those data are collected and published. 


As more and more Canadians utilize the Internet for accessing government services as well as 
participating in consultations with federal departments, Statistics Canada expects consultations 
with its stakeholders will increasingly be conducted online, provided that consultations 
conducted electronically can be broadly accessed and are representative of communities of 
interest. 


Planned activities: 
Statistics Canada will continue to deliver quality services and information to 
Canadians and measure its performance through consultation and market research. 


5. Modern Management Practices 


Statistics Canada initiated the Modern Management Practices project in May 2002, in 
preparation for a capacity assessment exercise, which took place in the fall of the same year. 
The firm BDO Dunwoody conducted individual interviews with all senior executives in 
October 2002, in addition to focus group sessions with members of Statistics Canada’s 
management group. About one third of the Agency’s management group (EXs) participated 
in this exercise. 


The results of the capacity assessment were very positive and contributed to highlighting 
existing strong management practices as well as opportunities for improvement. Statistics 
Canada has for some time now implemented managerial practices that foster due diligence and 
good governance. Most notable of these management practices is the Integrated Program 
Reporting process. Each program must undertake a biennial self-assessment of performance 
based on Statistics Canada’s Quality Assurance Framework. In addition, the Integrated 
Program Reporting process is fully integrated into the Agency’s long term planning process. 
Each program manager receives personal feedback on these assessments from the Chief 
Statistician, and once every four years, the assessment is the basis of an in-depth discussion 
with the senior management group. These practices are a reflection of the Bureau’s culture of 
continuous self-improvement. Furthermore, Statistics Canada is proud of its human resource 
management practices, notably its approach to training, development and recruitment. These 
initiatives have and will continue to ensure a quality, vibrant and stable workforce critical to 
sustaining a quality organization. 


In 2003-04, a draft action plan was prepared to work on the opportunities for improvement 
identified by managers in the capacity assessment. Four main areas were identified as 
priorities: 

e the need to strengthen internal audit framework, 

e the need to provide managers with more timely and integrated financial information, 
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e the need to provide information on assets at the local level; and 

e the need to integrate existing departmental practices related to risk management and to 
develop an integrated departmental approach adapted to the needs and the culture of 
the Agency. 


A number of initiatives have been underway at the Agency to address all of these challenges. 
In 2004-2005, the Agency will complete a three-year project, the re-engineering of its 
administrative systems, aimed at providing managers with integrated, more timely and more 
accessible financial and human resource information. A new internal website a “tool box” 
will also be accessible to managers to obtain integrated, “easy-to-access” and practical 
information to demonstrate management practices, including practices in place to identify and 
mitigate risks. 


Planned activities: 
A final Action Plan will be tabled for senior management approval. 


6. Statistics Canada Internal Reallocation Practices 


The needs of Canadians for statistical information are diverse and disperse. Governments, 
institutions, businesses, media, universities, policy makers, the general public all need 
information for various uses. Meeting this high demand and constantly re-adjusting programs 
to meet emerging needs would not be possible without a rigorous planning process, an 
efficient and effective use of human and financial resources allocated as well as a sound 
performance evaluation process in place. 


Statistics Canada has a number of practices to ensure that its financial and human resources 
are allocated wisely and efficiently. One such process is: 


e the Agency’s integrated corporate planning and performance monitoring system. It was 
recognized as a “best practice” by the TBS Expenditure and Management Review 
Team and consists of a small percentage of the Agency’s budget being reallocated each 
year to finance new initiatives or to realign existing ones. Priorities are defined as 
those programs, technical or management areas most 1n need of attention over the 
planning period. Urgency of investments is assessed as a function of both the intrinsic 
importance of progress and the current state of repair. 


In addition in 2003-04, the Agency launched a Strategic Streamlining Initiatives (SSI) 
program aimed at reviewing opportunities to enhance work flows and operations in different 
parts of the organization. SSI examinations generally focus on identifying the following: 
processes that add relatively little value to outputs; activities that could be performed at a less 
detailed or complex level; and less expensive inputs to use, such as administrative data in lieu 
of survey data. These funds will be reallocated to relieve internal pressures throughout the 
Agency such as absorbing a significant part ($4.7 million) of the related costs of a new 
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collective agreement with Statistics Canada interviewers. The initiatives cut across 
organizational lines; as a result, they are studied by interdisciplinary teams. 


An example of an approved streamlining initiative is the funding of a test to move to an 
increased use of the telephone for the first contact with Labour Force Survey respondents 
instead of the current practice of contacting respondents in person. This new practice would 
result in savings totalling $500,000 annually. 


Planned activities: 
Statistics Canada will continue its internal reallocation process, to ensure its 


resources are allocated wisely and efficiently, while protecting the integrity of its 


7. Statistics Canada Human Resources 


The period of rapid growth which Statistics Canada experienced over the past few years has 
drawn to a close leaving in its wake a period of fiscal restraint where promotional 
opportunities will be fewer and recruitment and intake will be reduced. The principal human 
resources challenge facing the Agency is managing sustained growth. 


For some years now Statistics Canada has had in place a leading edge Comprehensive Human 
Resources Strategy. This proven strategy focuses on recruiting the best and the brightest and 
providing learning and career development opportunities within a supportive work 
environment which encourages career employment. The Agency has reviewed this strategy in 
light of the change in fiscal environment and is confident of its relevance. 


With recruitment reduced to a level which addresses replacement rather than growth, the focus 
in human resources will be on learning and career development. Implementation of the new 
Policy for Continuous Learning in the Public Service is a human resources priority for 
Statistics Canada. Learning has long been an essential pillar within the Agency’s 
Comprehensive HR Strategy. In light of the new Policy Statistics Canada is about to launch 
enhancements which will strengthen the infrastructure of the Agency’s integrated approach to 
learning by establishing a Framework for Continuous Learning and a Network of Learning 
Champions who will encourage learning and nurture a culture of continuous learning. 


Statistics Canada’s commitment to bilingualism in the workplace is longstanding and a high 
level of bilingualism is required of Agency employees. To support the attainment of such a 
high level of bilingualism, the Agency has a number of initiatives in place, including an on- 
site Language Training Centre. New Official Languages Policies take effect in April 2004. A 
priority for the Agency will be to assess the implications of the new Official Languages 
Policies and to develop and implement processes which will ensure a smooth transition to the 
philosophy of these policies. 
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Planned activities: 
An analysis of current HR management practices will be conducted and will have as 
an objective the maximization of opportunities presented by the new Public Service 
Modernization Act. 


A Personalized Learning Plan will be developed for every employee who would like to 
have one. 


Analysis of the new Official Languages Policies will be followed by a plan to 
implement changes required pursuant to the new policies. 
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SECTION V: ORGANIZATION 


5.1 Organizational Structure and Relationships 


The Minister of Industry is the Minister responsible to Parliament for Statistics Canada. The 
Agency is headed by the Chief Statistician of Canada who is supported by seven Assistant Chief 
Statisticians (ACSs): four are responsible for program areas; and three for technical and 
management operations in support of the operational programs. 


5.2 Matrix Structure 


The Agency has, by design, moved to an organization/program activity matrix structure and cost 
accounting mechanism to govern the way it plans its operations, and allocates and manages its 
resources. 


This matrix structure has enabled Statistics Canada to consolidate its infrastructure functions to 
achieve efficiencies, to increase flexibility, and to maintain centres of technical expertise. These 
characteristics are vital to sustain its ability to meet new challenges and safeguard its relevance 
as a Statistical agency in serving the needs of those it serves. 


The Agency also uses ad-hoc project teams to solve technical or program challenges creatively. 
These project teams are multi-disciplinary and cut across functional and organizational lines. A 
prerequisite for the setting up of these teams is a flexible organizational structure, where 
management operates on a horizontal plane, as well as on a traditional vertical one. Matrix 
management provides this kind of flexibility. 


The matrix approach ensures everyone, including managers, maintains their relevance by using 
“knowledge authority” rather than “hierarchical authority” to advance projects. A crucial benefit 
that is derived from this is knowledge transfer as knowledge authority flows both vertically and 
horizontally through the organization in the realization of projects while benefiting from the 
learning done. 
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Another feature of Statistics Canada’s management style and structure is that decision-making is 
delegated to the lowest appropriate level. This means functional and program managers, in 
addition to their program duties, are also responsible for financial control and human resources. 


Statistics Canada’s corporate planning system reinforces these roles. Managers and stakeholders 
provide input into the priorities and strategies for the Agency. The corporate planning system, by 


design, starts at the bottom of the organization and works its way up to the Corporate a 
Committee and senior management. 


The Agency’s unique organizational and managerial structure requires administrative and 
management information systems specifically designed to provide financial information on its 


statistical programs and their operational activities, and on its functional organizational structure 
and units. 
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Table 5.3: Statistics Canada — Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004! 2004-2005 2005-2006 2006-2007 
($ millions) 
Economic and Social Statistics 443.8 474.3 451.8 458.1 
Census of Population Statistics 69.2 70.8 Vie 
Budgetary Main Estimates (gross) 
Less: Respendable Revenue 
Total Main Estimates 


Adjustments (Planned Spending not in Main 
Estimates) 
Statistical Gaps II 


Canadian Biotechnology Strategy 

Canadian Population Health Statistics Program 
Modernizing Controllership 

Aboriginal Statistics Program 

2006 Census of Population 

Child-centered Family Law Strategy 

Operating Budget Carry Forward 


Price Increases 


Customs Border Modernization Initiatives (es 
Total Adjustments” Los 
Net Planned Spending 3855 
Less: Non-respendable Revenue 0.8 
Plus: Cost of Services received without ; 48.2 
charge 
Net Cost of Program : 430.7 


Full Time Equivalents 5,194 5,118 4,732 4,801 


' Reflects best forecast of total planned spending to the end of the fiscal year. 
* Adjustments are to accommodate approvals obtained since the Main Estimates and to include Budget 
initiatives, Supplementary Estimates, etc. 
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SECTION VI: FINANCIAL INFORMATION 
Table 6.1: 
Statistics Canada 


Source of Respendable and Non-respendable Revenue 


Respendable Revenue 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
2003-2004 2004-2005 2005-2006 2006-2007 


($ millions) 


Economic and Social Statistics i ag pe 1 Li | 96.5 97.2 


Census of Population Statistics 12.6 12.9 ie 2.8 
Total Respendable 130.0 130.0 100.0 bOD. Oe ae | 


Non-respendable Revenue 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
($ millions) 2003-2004 2004-2005 2005-2006 2006-2007 
Economic and Social Statistics 
Special statistical services 0.8 0.8 0.8 0.8 
Total Non-respendable Revenue 0.8 0.8 0.8 get | 
Total Respendable and Non- 130.8 130.8 100.8 100.8 
respendable Revenue 
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Table 6.2: 
Statistics Canada 


Net Cost of Program for the Estimates Year 


Planned 
Spending 
2004-2005 


Plus: Services Received without Charge 
e Accommodation provided by Public Works and 
Government Services Canada (PWGSC) 


e Contributions covering employers' share of 
insurance premiums and costs paid by Treasury 
Board Secretariat (TBS) 


e Workman's compensation coverage provided by 
Human Resources Development Canada 


e Salary and associated costs of legal services 
provided by Justice Canada 


a0 


Less: Non-respendable Revenue 


2004-2005 Net Cost of Program 484.0 
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Table 6.3: 
Statistics Canada 


Summary of Transfer Payments 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004 2004-2005 2005-2006 2006-2007 


Economic and Social Statistics 


Census of Population Statistics 


Total Grants 0.0 0.0 0.0 0.0 


CONTRIBUTIONS 


Economic and Social Statistics 


Census of Population Statistics 


Total Contributions 0.6 0.6 0.0 0.0 


OTHER TRANSFER PAYMENTS 


Economic and Social Statistics 


Census of Population Statistics 


Total Other Transfer Payments 0.0 0.0 0.0 0.0 
Total Transfer Payments 0.6 0.6 0.0 0.0 
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SECTION VII: OTHER INFORMATION 


Table 7.1: 


Performance Monitoring Measures and Indicators: 


Statistics Canada Quality Assurance Framework 


Performance Measures: 


Relevance: 

Use of statistics in policy formulation and 
decision making 

The production of new statistical information in 
areas required to formulate policy and to make 
decisions 

The production of knowledge that contributes to 
an understanding of Canada’s economic and 
social history, trends and issues 

The extent to which statistical information serves 
to address the purposes for which it was 
produced and fills the needs of users 


Information Quality: 

The timely release of high quality statistical 
information 

Statistics which adhere to recognised national 
and international standards 

Availability of quality descriptors and technical 
notes 

Statistics which are accessible to Canadians 


Maintenance of a national statistical 
knowledge infrastructure: 


Controlled Respondent Burden 
Maximum use of administrative data 

Use of modern methods and technologies 
Skilled and responsive staff 


Performance Indicators: 


Program Relevance 
Support to policy decision making 
The production of new statistical information 
Program improvements resulting from user feedback 


Accuracy of Information 
Survey coverage (mission critical surveys*) 
Sampling error (mission critical surveys) 
Response rates (mission critical surveys) 
Statistical revision patterns 


Timeliness of Information 
Measures of elapsed time between reference period and 
release dates 


Accessibility of Information 
Access to information products and services including: 
Media citations 
Internet connections 
Website services 
Client contacts with Regional Offices 
Sales 
Partnerships 
Client satisfaction measurements. 


Interpretability of Information 
Availability of quality descriptors and technical notes 


The availability of meta data 


Coherence of Information 
Use of Classification Standards (mission critical 
surveys) 


Maintenance of a National Statistical Knowledge 
Infrastructure 
Calculated respondent burden 
Use of administrative data in lieu of surveys 
Alternative means of reporting and collecting data 
Employee Opinion Survey 
Employee turnover rates 
Investments in employee training 


* Mission critical surveys: The Agency has identified as “departmental mission critical programs” those that 
provide key current socio-economic indicators. These are: the Labour Force Survey, the © onsumer Price Index, 
the Monthly Survey of Manufacturers, International Trade Statistics, Monthly Wholesale/Retail Trade Survey, the 
Quarterly Gross Domestic Product, the Survey of Employment, Payrolls and Hours (income component), the 
Quarterly Financial Survey and the Industrial Product Price Index. 
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7.2 Legislated Requirements 


In addition to the Statistics Act, the following federal acts give the Chief Statistician or Statistics 
Canada responsibility for the collection or provision of specific information: 


Alberta Natural Resources Act 

Banks Act 

Canada Council Act 

Canada Elections Act 

Canada Pension Plan Act 

Canada Pension Plan Investment Board Act 
Canada Student Financial Assistance Act 
Canada Student Loans Act 

Canada Transportation Act 

Children of Deceased Veterans Education Assistance Act 
Competition Act 

Constitution Act 

Constitutional Amendments 

Corporations Returns Act 

Electoral Boundaries Readjustment Act 
Electoral Boundaries Readjustment Suspension Act 
Employment Insurance Act 

Energy Efficiency Act 

Energy Monitoring Act 

Excise Tax Act 

Federal—Provincial Fiscal Arrangements and Federal Act 
Governor General’s Act 

Income Tax Act 

Industrial and Regional Development Act 
Judges Act 

Marine Liability Act 

Northern Pipeline Act 

Old Age Security Act 

Patent Act 

Payments in Lieu of Taxes Act 

Pension Act 

Pension Benefits Standards Act 

Provincial Subsidies Act 

Railway Relocation and Crossing Act 
Representation Act 

Salaries Act 

Supplementary Retirement Benefits Act 
Telecommunications Act 

War Veterans Allowance Act 
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1930, c.3, as amended 

R.S.C., 1985, c. B-1, as amended 
R.S.C., 1985, c. C-2, as amended 
R.S.C., 1985, c. E-1, as amended 
R.S.C., 1985, c. C-8, as amended 
1997, c. 40, as amended 

1994, c. 28, as amended 

R.S.C., 1985, c. S-23, as amended 
1996, c. 10, as amended 

R.S.C., 1985, c. C-28, as amended 
R.S.C., 1985, c. C-34, as amended 
1867 

1996, c. 1, as amended 

R.S.C., 1985, c. C-43, as amended 
R.S.C., 1985, c. E-3, as amended 
1992, c. 25, as amended 

1996, c. 23, as amended 

1992, c. 36, as amended 

R.S.C., 1985, c. E-8, as amended 
R.S.C., 1985, c. E-14, as amended 


R.S.C., 1985, c. G-9, as amended 
1948, c. 52 

R.S.C., 1985, c. I-8, as amended 
R.S.C., 1985, c. J-1, as amended 
2001, c. 6, as amended 

R.S.C., 1985, c. N-26, as amended 
R.S.C., 1985, c. O-9, as amended 
R.S.C., 1985, c. P-4, as amended 
R.S.C., 1985, c. M-13, as amended 
R.S.C., 1985, c. P-6, as amended 
R.S.C., 1985, c. P-7, as amended 
R.S.C., 1985, c. P-26, as amended 
R.S.C., 1985, c. R-4, as amended 
1974, c. 13, as amended 

R.S.C., 1985, c. S-3, as amended 
R.S.C., 1985, c. S-24, as amended 
1993, c. 38, as amended 

R.S.C., 1985, c. W-3, as amended 


7.3. Partnerships 


To ensure its continuous relevance, Statistics Canada relies on many partners and ongoing 
mechanisms, which contribute to the assessment of the Agency’s overall program. Given their 
nature and the breadth of their review, the impact of the advice received in the course of time 


affects virtually all Statistics Canada’s programs. Consultation and advice is provided by the 
following mechanisms. 


The National Statistics Council 
The National Statistics Council advises the Chief Statistician of Canada on the full range of 


Statistics Canada’s activities, particularly on overall program priorities. 


Professional Advisory Committees 


A network of Professional Advisory Committees Ensuring 
in major subject areas ensures the continuous relevance 
review of the Agency’s statistical outputs and through 
helps set priorities and foster program relevance. consultation 


Bilateral Relationships with Key Federal Departments 

Statistics Canada maintains, on a continuing basis, a close bilateral relationship with key federal 
departments and agencies, including Industry Canada, Health Canada, Human Resources and 
Skills Development Canada, Social Development Canada, Environment Canada, Agriculture and 
Agri-Food Canada, Transport Canada, the Canadian Transportation Agency, Canada Customs 
and Revenue Agency, Canada Border Services Agency, Indian and Northern Affairs Canada, 
Heritage Canada, Canada Mortgage and Housing Corporation, Citizenship and Immigration and 
Justice Canada. These bilateral relationships foster an awareness of each department’s needs and 
their information priorities. Several of these departments were direct funders of the 2001 Census 
of Population. 


Federal-Provincial-Territorial Consultative Council on Statistical Policy (and its 
subcommittees) 

This Council and its subcommittees comprise a network of 13 provincial/territorial official 
representatives, who collaborate with Statistics Canada to determine data requirements, consult 
on current statistical activities and co-ordinate the dissemination of Statistics Canada products to 
provincial and territorial governments. 


In the last instance, three special initiatives in the areas of health education and justice statistics 
watrant mention. 


Health: Statistics Canada priorities are developed with the assistance of the Board of 
Directors of the Canadian Institute for Health Information. The Board comprises senior 
federal, provincial and private sector representatives including the Chief Statistician. 


Education: the Canadian Education Statistics Council is a joint creation of Statistics 
Canada and the Council of Ministers of Education, Canada. The Council, comprising the 
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Chief Statistician and Provincial/Territorial Deputy Ministers of Education, advises the 
Chief Statistician on the Education Statistics Program at Statistics Canada. 


Justice: The Justice Information Council comprises federal and provincial Deputy 
Ministers responsible for justice policies and programs and the Chief Statistician, and 
provides advice to the Chief Statistician on the Justice Statistics Program at the Canadian 
Centre for Justice Statistics within Statistics Canada. 


In addition to these consultation mechanisms, the Agency conducts special program reviews 
(featuring focus groups or special consultations during program re-designs) to monitor the 
continued relevance of its products and to enhance its understanding of client needs. 
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7.4 Schedule of Data Releases for Major Surveys 


Statistics Canada maintains a pre-established schedule of data releases for its major statistical 
products. The following table highlights the major products and their periodicity. 


Se ia ares tel its | ells pc een oe 
Major Statistics Canada Products and their Frequency 


Major subject areas Frequency 
Building Permits . a, - Monthly 
Canada’s International Transactions in Securities Monthly 
Canadian International Merchandise Trade Monthly 
Composite Index Monthly 
Consumer Price Index Monthly 
Employment Insurance Monthly 
Employment, Payrolls and Hours Monthly 
Help Wanted Index Monthly 
Industrial Products Price Index Monthly 
Raw Materials Price Index Monthly 
Labour Force Survey Monthly 
Monthly Survey of Manufacturing Monthly 
New Housing Price Index Monthly 
New Motor Vehicle Sales Monthly 
Real Gross Domestic Product Monthly 
Retail Trade Monthly 
Travel between Canada and Other Countries Monthly 
Wholesale Trade Monthly 
Balance of International Payments Quarterly 
Business Conditions Survey, Manufacturing Industries Quarterly 
Characteristics of International Travelers Quarterly 
Farm Cash Receipts Quarterly 
Industrial Capacity Utilization Rates Quarterly 
International Travel Account Quarterly 
National Economic and Financial Accounts Quarterly 
Quarterly Financial Statistics for Enterprises Quarterly 
Net Farm Income Annual 
Private and Public Investment In Canada Annual 
Field Crop Reporting Survey Seasonal 


Se ee ene 


Page - 65 - 


Index 


A K 
Aboriginal, 22, 39 Knowledge Infrastructure, 61 
Accessibility of Information, 42 
Accuracy of Information, 41, 61 L 
Administrative records, 9 
Labour, 12 
C 
M 
Census of Agriculture, 11, 21 
Census of Population, 11, 20 Modern Management Practices, 49 
Coherence of Data, 43 
Communities, 12, 23 P 
Competitiveness, 32, 41 
Connectedness, 29, 40 
Partnerships, 9, 61 
E Program Relevance, 61 
Economic growth, 28, 29, 40 Q 
Economy, 32, 40, 41 
Electronic Data Reporting, 45 Quality, 29, 41, 61 
Environment, 34 
E-Service Delivery, 44 R 
Expenditure and Management Review of Statistics 
Canada, 8 Relevance, 63 . 
Relevance of Information, 41 
F Respondent Burden, 61 


Response Burden, 46 


Financial Markets, 24 Retirement, 40 
First Nations, 11 


S 
H Science and Technology, 29 
Health Information, 11 Service, 61, 65 
Human development, 28, 40 Service Improvement Initiative, 47 
Human Resources, 51 Social Capital, 24 
Social Cohesion, 28, 30, 40 
I 
T 
Immigrants, 12 Lene 
Information, 9, 28, 40, 41 Timeliness, 61 
Infrastructure, 25 Timeliness of Information, 41 


Innovation, 12 
Internal Reallocation Practices, 50 V 


Interpretability of Information, 43, 61 ; 
Volunteering, 26 
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Tableau 6.4 : 
Statistique Canada 
Tarification externe 


Activité a Type de coat Pouvoir Prévisions 
recouvrement des d’établissement des recettes 
cotits (en milliers des couts 2003-2004 

de dollars) 

Autres biens 
os f Pouvoir du 
Publications de et services — oa 
neh eas: ministre de 
Statistique Canada cout d’un 1 500,0 $ 
é conclure des 
produit : 
; marchés 
postmanuscrit 
; Pouvoir du 
Autres biens ministre de 
CANSIM et services — 870,0 $ 
Pek conclure des 
cout d’accés : 
marchés 
Services Autres biens Pouvoir du 
statistiques et services — ministre de 
eee: : 47 350,0 $ 
spéciaux cout pour le conclure des 
service marchés 
Total 49 720,0 $ 


Statistique Canada s’engage a fournir a ses clients des services rapides, fiables et courtois. 
observées par les employés lorsqu’ils offrent des services a la clientéle. Ces normes, qui sont publiées dans le 


Recettes Recettes Recettes 
prévues prévues prévues 
2004-2005 2005-2006 2006-2007 
1 350,0$ 1 200,0 $ 1 080,0 $ 
845,0 $ 820,0 $ 800,0 $ 
42 023,0$  40899,0$  40273,0$ 
44218,0$ 42919,0$ 42 153,0$ 


Consultation et 
analyse 


Le prix des 
publications est 
basé sur la taille, 
la fréquence de la 
publication et la 
valeur marchande. 


Examen effectué 
aupres de 
distributeurs 
similaires du 
secteur privé. 
L’ensemble des 
prix ne couvre que 
Vaccés a la base 
de données. 


Négociations avec 
chaque client pour 
les produits 
livrables et la 
divulgation du 
coit total. 


Norme de 
service 


Chaque 
abonnement ou 
numéro se vend 
a prix fixe. 


Contrats 
spécifiques pour 
les distributeurs, 
comportant des 
prix et des 
options fixes. 
L’accés a 
Internet est 
aussi a prix fixe. 


Chaque contrat 
comprend ses 
propres 
spécifications et 
produits 
livrables. 


Résultats sur le 
rendement 


Continuer de répondre 
aux besoins 

d’ information des 
clients au moyen de 
ventes d’exemplaires 
imprimés et de plus 
en plus de documents 
électroniques. 


Aucun distributeur 
n’a mis fin aux 
contrats en raison du 
prix. Les ventes par 
Internet continuent 
d’augmenter. 


Les dates de tous les 
produits livrables ont 
été respectées et les 
contrats ont été payés 
en entier. 


six catégories suivantes : la qualité, l’accessibilite, la promptitude, le coat, la fiabilité et le mécanisme de redressement. 


A cet égard, l’organisme s’est doté de normes de service a la clientéle qui doivent étre 
site Web et en version imprimée, engage l’organisme a respecter les 
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Statistique Canada 


Ressources — selon organisation et le secteur d activité pour 2004-2005 


Ministre de 
1’ Industrie 


Statisticien 
en chef 


SCAT SCA SCA SCA SCA SCA SCA Recettes nettes 
Statistique Statistique du Etudes Analyse Communications Informatique Services Total en vertu d’un Total 
Secteur sociale, des commerce et analytiques et et et et de partiel crédit 
d’activite institutions et ] des entreprises Comptes Développement Opérations Méthodologie gestion 
du travail nationaux 


Statistique (en millions de 3257, 103,0 32,6 38,9 82,0 66,0 38,5 493,7 ais 376,6 
économique dollars) 
et sociale 

EIP 768 1 103 354 224 880 708 461 4 498 4 498 


Statistique du (en millions de BED 0,0 0,0 0,0 (2-3 19,0 et 70,9 12,9 58,0 
Recensement de la dollars) j 
population 

EIP 245 - - - 138 221 16 620 620 


Dépenses totales (en millions de 170,2 103,0 32,6 38,9 F 564,6 
prévues dollars) 


130,0 


ETP 1013 1103 224 1018 929 477 5118 5118 
* SCA — Statisticien en chef adjoint 


Page - 56 - 


-¢¢ - o8eg 


‘sasinboe saouessieuuod sap Jo}1fo1d ap sno} e JUR}OULIOd Ud yN0o} 

‘99 30 ‘sjafoid sap JasI[eol Op 113e,s [I puenb uoTestuesIO | Op UldS Ne [eJUOZUOY 39 [BOIJOA sued 
SO] INS SIO} B] & STUISUBI] JSO DOURSSTRUUOD BI Op JLOANOd 9] onbsind ‘soouessteuuod sop Joysue]y 
9] Sd JUSTNODEp Ud INb xneIoONIO saseyuRAR sap UL] ‘sjofoid soy UdTq B JIOUDW Inod « onbrysse191Y 
ItoAnod » ne nb iyonJd « souRSssIeUUOD BI 9p ITOANOd » ne jodde juestey ud ‘aoud}aduI09 

BS DAIOSUOD ‘soIIeUUOT}sas So] stIduIod A “undeyo onb oz10s Ud peF B[[OTOLeUI Oyoordde . TJ 


‘assoydnos 93399 JouLad oT [o1oLyeU 

UOTSOS BT ‘[AUUOT]IPe [eoIVIOA ueyd 9] Ans onb [eyUOZI0Y Ue]d UN ANs JUL} }IeJ OS UOT]SOS B] NO 
‘o[dnos uolesiuesi0 .p sinjonjs oun 3so sodimba sao ap JUSWASSI[ GR} ,| B d[qGu[eoid UOT}IPUOD su) 
"SUOTILSTULBIO SO] 19 SUOTJOUOJ So] JUSpUdOSUBI] 19 SoITeUTTCIOsIpHynu juos yofoid ap sadinba sag 
‘soumuueisoid xne jueyoddel as no anbiuyoe} dIp1O .p SIfap Sdp JOAdIOI Op j1Se,s [I puenb saaryeos9 
suoljnjos sop ronbiydde inod sayerseds jofoid ap sadinba sap e jadde Issne je} OUISIURSIO.'T 


‘yas [I.nb xno ap sulosaq xne sipuodas yueAnod onbysye}s 

OUISTULSIO SUULUOS 90Ud}9dUIOD BS IOPI[OSUOD Op jd SIJ9p XNVdANOU Op IOAIIOI Op oj10edvd vs ap 
UdTJUTeW ne sarqesuddsipul yuOs sonbijst1ajovIed sad ‘anbruyoe} astyiadxa .p samjuso sap ITUoyUTeUL 
19 assaydnos op snjd 1ouuop as ‘oyOROTJJO OpueIS snjd oun & JOALUe Ud Inod oINjONIseIJUI,p 
SUOTJOUOJ SOS IOPI[OSUOD ap epeuRD onbijsTje}¢9 & STULIOd & OT[OTOLBU OINJOMUS 99399 


"SddINOSSI Sas 10193 49 IIedoI 
op Jo suoTyei9do sos Ja1yIUL[d op UOSeJ vs 11391 mod onbryAyeue oz1[1GQe}dwioo op owsTueDOW UN 
}0 OUIWRISOId Op 9IIATIOB .P NO UOTJVSTULSIO Pp ST[STIOLIJEU JINJONS SUN 9UUOP 489 S SWUISTULBIO ,] 


IPOILYVUI aaMyINAS = 7S 


‘sjouuoneiodo saumuueisoid sop indde | e uoNses op jo sanbruyoe} suoneiedo sap ‘sto. 

}9 ole ISOId Op sind}oas op sojqesuodsal juOos oenb JuOp “(WOS) sjurolpe Joyo ud sudTOTsye}s 
}dos red 9puodsas jso nb “epeued np Joyo Ud UdIOI}SI}e}S NP UONIAIIP PB] SNOS }So OWISTURBIO.T 
‘JUDUO[ Ie g 9] JURADp epeuURD onbysye1S op s[qesuodsoai dI}SIUIU 9] SO OLSNPU] | Op S1}STUIU JT 


SUOIBIIT Jo UOVSIULS.IO .p IANJONAVS T'S 


NOLLVSINVOUO : A AILaVd 


- 7S - o8eq 


‘SOAIDSSAIOU SJUaWMasUDY) Saj Aasyjvas Anod 
unjd un vAasipad uo ‘sayjaiayffo sanSun] sa] ans sanbyijod sajjaanou sap as{pun,) saadpy 


‘apuvuap 
pn] vsaf ua nb adojdua anhvys anod asypuuossad aspssyuasddy,p uvjd un paasognja ug 


‘anbiqnd uonsuoj ey ap uonestusapoul 
B] ANS 10] ajjadnou vy Suvp sagjuasadd Saypiqissod saj Aastuixpu ap vaas fyzalqo,] juop 
‘SOUIDUINY SAIANOSSOA Sap UOYSAs ua SajuvANOD sanbypad sap asdjvuy aun vaanjraffa uQ 


: Sandadd sajiayop 


“Noy sues UOT IsueI} oUN JUOJOINSse Inb snssado1d 

SOP SIAND Ud 91}}9U 49 JoJOge]9 B Nb Isule saj[a1oyJo sonsury] say ins sonby[od sayyoanou sap 
SUOISSNIIOd9I So] JANA & BID\SISUOD SUISTULSIO,| op MLIOLId UK “POOT [ARP ANIed e INoNSIA 
US JUOIOS SOT[SINJ JO sonsuey] soy Ins sonbyI[od soyfoanou soq ‘sox ins onbysim3ury uoyeunoy 

Op s1JU9_D UN 9Nj{IsUr “soIjNe o1]UO “v [I ‘SOATJeIIUI SInoIsn{d sud ev oustuRBIO | ‘olUsMSUTTIG op 
NVIAIU [9} UN dIpUl9}}e INOg “OUISINSUTTIG 9p 9Ad]9 NVSAIU UN IOAR JUOATOP SoAo[duId so] 49 JOIY,p 
sed oyep ou [IVAeI] Op NoI[IW US oUsINSUTTIq ne yoddei ied epeueg onbysnei¢g op yuowNSeSud J 


"NUTJUOS osesstyUsidde .p JUSWIOUUOIIAUS 

un ITU9Nos jo oSesstUsIdde | JostIOAvy Inod suoidweyo op neasoai un 49 NuNUOD osessyuoidde ,p 
oIped uN ISUIe BII[GQe}9 UC “osesstyusidde | ev yeI] e Inb 99 Us doI89}UT oYDoIdde ouN yUOIJOINSse Inb 
suOT}eIOT[OWe sop Joyodde ev oredoid os ourstuesio | ‘onbrytjod a][aAnou ke] op UOsSTeI UY “souTeUUNY 
SOOINOSSOI OP IIOTJVU UD 9199}eI]s VP] Op yuRyOdUI JoT{Id un sdurajsuo] stndop jso osessnuoidde | 
‘epeurd onbiysiyej1¢ VY ‘soureumny sooimossal sap jso Inb 90 Anod ouwstuesi0.[ op 901d oun 

Jso onbrqnd uonouo, ey] suep nunuos o8essyusidde | ins onby1}oOg d]J2Anou ke] Op d1ANa Ud OSI 
BT] ‘[ouUOIssazoid JUSWIOUUONDeJJOd ne jo asessUoIdde | & jNOLINS VIOpIL}e .S UO ‘QOURSSIOIO BS 
uou 39 [ouUOSIod np justUId0R[duA1 9] onb astA ou UO Nb yUIOd ne JINpsl 939 JURAR JUOUIOJNIIOI OT 


‘QOUdUTLIOd BS OP NOUIVAUOD js9 [I 19 [BOSTJ 9}X9JUOD NP UOTNIOAY,| 9p 

UOTOUOJ UD dIS9IeIs 91100 QUITULX9 B OLUSTULSIO,'T ‘d19LUed op sinodied 9] 9deINOoUS INb JHIsod 
[I@Avd} Op JUSWIOUUOIIAUS UN sUep ‘99 Jo ‘aJO ANd] UO Nb jauUOIssayoid yUstUOUUONIaJ.10d ap 

19 o8esstyuoidde .p sayiqissod say Ins jo soAojdwio syury] Liq snd sap jo sina[[iow Sap JUSWI9}NI9I 
9] Ins juswoayedioutid asodai s9Ano1d9 s189}e.1}s 9}}9_D ‘SOUTBLUNY SOdINOSSOI 9p I1QHVU 

Ud dTeQo]S d139}eI]s 9]UDT]9OXx9 oUN soR{d UD sw v epeURD onbrsNe}g ‘soouue sonbjanb sindoq 


‘QNUDINOS DOURSSIOIO DUN JOINS B VIO}SISUOD SUISTULSIO,| OP 
jedrourd yap 9] ‘soureumy sooinossoa xne je B Inb 90 ug ‘s}UoNbeJy SUTOU JUOIOS JUSUO}N.IIAL 9] 
Jo JUOWIDOURAL _.P SoyT]IqIssod soy no soireyoSpnq suoToLso1 op spouiod oun ¥ oov]d JuRsTEy “UY sid 
B SOQUUR SOIOIUIOP Sop SInod nev snuUOD B epeURD onbysye}g onb opides souessto19 ap apouod ey 


pppuv) anbysynjg vp saujmuiny Saz4nossay *Z 


“SOUMUDASOAA SAS AP JJ1A8IJUI,] JUDAAISUOI 
ua Jno} ‘22 Ja Guamaovaiffa Ja Juamasnazipul saiAvdad JUOS SAIANOSSAA SOS anb 


JOANSSD,S ap UIf ausazuI UOYDIaff{vad ap Snssaz0Ad UOS DAanUUOI DpYUD) anbysyns 
: sanaadd sajiayopy 


- €¢ - a8ed 


‘oguue sed ¢ 000 00S 

op soruouoss sop Jed jrelinpey os onbryeid a][aAnou 9339¢ “JUSUIOUDSEId Sed 9] 4S9,9 SUUUUIOD 
d0v[d INS MOTAIOJUI OUN JONjdOFFJO Pp Noi] ne satjoe UOTJe[Ndod ve] ms o39nbuy| op sjuepuods1 

SO] DAV 39R}UOD JOTWOId 9] II[qej}9 Inod suoyd9]9} np UOTJesI[ IN | JUOWT[OnNpeIs IoyUoWIsNe eB 
JURSIA }S9} UN,p JUdTUDOUPUTT 9] Isa DaANOIdde 939 & INb UONeSTTeUONeI op SANLIPIUI, p d[dwI9xo uy, 


‘I0-Sd][90 Op opnjd,| B JUapodoi1d 

soteultdiostpioyur sadinbs sop ‘yuanbgsuoo sed ‘ayjauUOTyestuesIO sINjONI}s ev] JUOpUdosUL.y 
SOATICIPIUL SOD) “SINDMOTAIOJUI SOT INOd 9ATJOOT[OD UONUSAUOD JT[OANOU oUN.p UOT}dOpe | B SOATILIOI 
(sIe][Op dp sUOTT]IW /‘7) sosuadop sop ojuvyIOduI pred ouN ILIANOD & soIjNe O1JUS JUOITAIOS 

S[I ‘OUISTURSIO | OP S[QUIASUA | SUBP SOTJUASSOI SOUIO}JUI SUOTSUD} Sd] Ionud}e Inod s9\d0FFeOI 
JUOIOS SpUOFJ Sd<d ‘aJonbud .p saguUOp sop NodI] Ne sdgst{Ijn 9449 JUSTeLINOd Inb ‘soAtyeIysTUTWUIpeE 
saguuop so] onb saj]9} ‘sasnorpusdsip surour 99.4U9,.p sdguUOPp Sa] 39 ‘oxo, duI0d sUIOW No 

dd][IeJOp SULIOW UOSe] ap sor[dulodNR 91}9 JUSTeLINOd Inb sazIANoe Soy foIjIOs ap saguUOp xne Ino[eVA 
op nod sox juojnofe nb snssadoid sa] : s}URAINS S]UDUDTO SO] JOIWUSpPI,p ing Inod yuswaye19UNs 
JUO SY],[ Op SUDTUe Xd SOT “UOTJVSTURSIO | IP SIND}OOS SJUdIOJJIP Suep sUOTJeIOdoO sop JUSUISTNOIOp 
QJ] 19 [VARI] Op ISICYO PJ JOIOI[IWUIL Pp SO}TIGISsod so] JOUTWIEXd & JURSIA OWUWUeISOId UN,p }IdeS 

IL (SUT) enbissjens uonesteuorjel op SaeIU] | QOUR] B OWISTURSIO | ‘pOOT-E€00T US ‘orJNO UG 


*XNVABI] SOP [Nj 3219] OP UOTJOUOF Ud Nb [9} SUTUIOD JUDWDOUBAL __P }e}9,| B DOPIODOR 
doUvLIOdUIT,| SP UOTJOUOJ Ud JU} SON[VAD JUOS S}UdBIN s}USWdSSSdAUI say] ‘UoneoyIueyd op 
opouiod e] op sinod ne uoUD}e .p snyd 9] JUR}ISSoD9U UOT}sa3 ap 39 Sonbruys9} sjoodse soy 
39 soumueISOId Op SOUIeUIOp Sa] UOTAS soyLIOLId say iI] qQuI9 UGE ‘s}UR\sTxO sjofoid say Jojsnfeo1 
Imod No SdajeIjIUI SaT[aAnou op Jo.UvUTT INod souue onbeyo 9}d0FFeOI SO Inb ouISsTUeBIO || 
op jospnq np osejzus0INOd dT qIey UN d}UdDSOIddI [I ‘sasuadap sop jd UOT}sO3 BI Op USWIeXd | 
op s[qesuodsal Ioso1], Np [Iasuod np odinb9 | red omeydwiexe onbyeid suru09 nuuoOde1 

919 B OUIQ)SAS 99 : JUDIIOPUDI Np dOURTIIOAINS Op jd 99139}UI UOTJeoTFIURTd ap OUI}SAS 9] e 


: sonbryeid 
S90 Op OUN IOIOA “JUDWIIDVOTJJa 39 yUOTUASNaTOIpNl satsedol yUOS saUTeUUNY 39 soINTOURUT] 
SQdINOSSoI Sos onb JoInsse Ss Inod sonbyeid op siquiou uTe}I99 un 93dope ®& BpeueD onbiystye1¢ 


‘JUNWIApUdI 

np uoTyenyead .p s[qely ouI9}sAs uN .nb Isure soureUNY jd SOIDIOUBUTF SOOINOSSAI Sop d0RdTTJO 
uonses oun ‘uoTeolyTueyd op xnoinosi snssod01d un II[qQeI19 SUBS S}UDBIOUIO SUIOSOQ XNe dIIeJsT}eS 
Inod soureisoid soy JUSTUIUURJsUOD Jojsn{ed1 ap 19 D9AOI[9 OpULLUOp ke] B apuodal op sy qissodunt 
}IVIOS [] “SUIJ SOJUDIOJJIP & JUOSTIIIN syI.nb ‘saouuoOp op UTOSaq jUO [e19UaS Ud dI[qQnd 9] 3a sINdpIDap 
Sd] ‘SOJISIOATUN SO] ‘SeIPSU Soy ‘sastdauUs soy] ‘suOT}NyT}sUI soy ‘sonbi;qnd suoryesturuUpe 

SOT “SOLUIRA So} JUOS ONbISHe}Ss UOTVULIOJUI .p 19T}VUI UD SUdTpeURD Sop SUTOSaq Sa] 


ppvuv7 anbysyns v uoynjaf{f{vas ap Sausajui Sanbyvdg °9 


‘uoyngosddy anod sanatsadns saapvo xnv jourf uoysv,p uvjd un paajuasasd UQ 


‘sonbsii soy o1INpol Jo JOlyUSpI 
Inod inonsiA us sonbyeid soy stiduios A ‘uonses op sonbyeid soy soUaPTAD Ud BIO O}IS 9C) 


- 76 - o3eg 
EE EONS... 1 


"$2008 Pp o[1oRy Jo onbyyeid ‘a9139}UI UONeULIOFUT,| ap 119}qo nod — S[NO B 9}10q sun — 9uID}UI 
992M o}IS NESANOU UN Jo}NSUOS JUOLINOd soTeUUOTsod say ‘ano U_ “saTqIssadoR JUDUIOTIOR] 

}9 SoyUsd91 Snjd “sagis9}UI SouTeUINY sdoINOSsal So] Ins UONVULOJUI| Op 19 sorgIOURUTy SogUUOp sap 
SoleuUuonses xne ILYJO Inod syyensturupe sowiesXs sos op JUDWIDTURUISI 9] : sue SION op yofoid 
UN BIOAQUL [I "COOT-POOT UA “SY9P S90 JoAgyol op ue soayjeNtut sop sud ev epeued onbnsneys 


‘OUISTURSIO | OP IMINO zB] & 9 SUIOSaq xne 99\depe 99189}uI aysoidde oun 

Ja1oge]9 Je sonbsi1 sop uorsoes eB] & yUeNb ourstueS10,] op sojuejstxo sonbryeid soy 10189] U1 
“O[BUOIS9I a][OYO9 | B SJOV So] INs UOTeULIOFJUT,| op ITUINOJ 

*$9]U999I Snyd jo sogIS9JUI SoIgIOURUTT SOQUUOP sop soreUUOT|seS xne ILJO 

OUIOJUI UOTJVOTFLIDA OP dIPBO 9OU ID9IOJUII 


: SOIIe}LIOLId sourewop syenb Jad] & UC “UONPIOI[IUWIe ,p UIOSoq 
yURAR SUULUOD sadUa}9dUIOD sop UOTIEN[eAI,] Op IPLD O] SULP SOOTJTJUDPI JUO sosteuUONsEs soy] onb 
uonses op sonbryeid soy Jo1orowe Inod uonoe ,p ueyd un, p ayonegs | s3Ipel & UO “pOOZ-C00Z UA 


‘oyenb op onbrystje}s ovustuesio un JaAndde inod januasssa jso 

mnb 99 ‘a[qe}s 9 onbrweuAp ‘oy1[Tenb op d1ANd ,_p-UleW oUN “JoINsse IN] Op JUOIONUTUOD Jo ‘oInsse 
UO IN] SUTeWIOp 99 suep epeURD onbysye}S op soAneNIUI say] ‘JUDWIO}NIOOI Np 19 JUsWUOUUIONSeJI0d 
Np ‘UOTJEWUOJ LI Op SIA--STA OYOoIdde Uos ap Jol[norped ud ‘soureumy sddIMossal sap UOT}SOs op 
sonbyjeid sas op Joy jso epeuesD onbysyeyi¢g ‘snyd oq ‘onunuod UoTyeIOTOUIe | OSTA Inb ‘oursTUesIO | 
Op sInj[Nd eI JUD}OTFO1 sonbiyeid say ‘ommowodns uolses ve] ap odnos 9] SAV oIpuojoidde 
uOISsnosIp oun.p jogo, | jleF UOTENTeAD | ‘sue a1yeNb say] sno} ‘Ja ‘UOTeNTVAD 93399 JURUIBOUOD Joyo 
ud UdTOTIse}s Np wed ve] op a][aUUOsIod UONOvONEI OUN J10S01 SWUIUeISOId Op oIeUUOT}sos onbeyD 
‘OUISTULSIO | Op SUID} SUC] B UOTeOIURTd op snssad01d ne sd10dIOOUT JUSW9}9[AWIOD 4s9 S9IS9}UI 
syoddel op uonjonpoid ey ‘ono ug ‘epeued onbyjstje1S op oyyfenb ev] op sduvINsse .p o1ped 9g] Ns 
S9pUuoj SUIUUeIZOId 99 Op JUOWOpUdI Np s[eUUOIg UOHeNjeAgoyne oun sJOWNOS jlop suTWeIS Od 

un _p d[qesuodsal a]JoUUONestueZI0 9}1uN onbeyD ‘so1s9}uI sj1odde1 op uoTOnpodd ve] Inod 

90rd Ua stu snssadoud 9] 1s9 UOTIsa3 op sonbiyeid soo op oyqenbewio snid eT ‘onbiyqnd uonsos 
QUIRS BI 19 DOUDSTIIP eB] JUaSTIOARJ INb uONses op sonbiyeid sop sdursjsuo] stndop I[qej9 ve epeue,) 
anbysnejs ‘saoro1jaue 99 yUoTeJAop nb saqjao Jo ssovdyJJO UOT}sas3 op sanbryeid sa] Joust[nos 

9p studied yuo s{I 39 ‘sfyIsod seq 939 JUO sooUd}9dWI09 sou 9p UOTEN]eAY,| 9p S}e}[NS9I So’ 


"QO1DIOXO 90 B odrored yuo (xy odnois) 

OUISTURSIO ].Op SoITeUUON|SOS sop S191} 9] UOIAUY “UOKsos ve] op odnoss np soiquow sop 

d9AB UOISsnosip op sodnois sop 98uIp v jo epeuRD onbysiyejg op sinoLigdns sorped so] SNO} 99Av 
SO|[ONPIAIPUI SonAdUS sop quot ve APooMUNG OC 9191908 P] *ZOOT 94QO}90 UY “OUUOINL | & 
Q9UUe SQUIB] Nor] no e jonbg] ‘sadua}9du09 sas op UONeNRAg,p 9dI9JOXO UN Joredoid os op ona 
ud UONse3 op sonbryyeid sop uoNestuapow op joloid 9] 9ouR] B BpeUeD onbuysiyeis “7007 ew ug 


uoysas ap sanbypad sap uoywsiusapoyy *¢ 


- ‘ayoaDUul 


ap Sapnja, p Ja SUOIJD]JNSUOD ap ApID,] V JUaMapuad UOS LOANSOU OP JO ayyonb ap 


UONDULAO{UI,] ap Ja SAI1AdaS Sap SuaippuvD xnv A14ffo,p DéanUNUOD DpvUD anbysyvjs | 
. : sandaadd Sapiayay | 


-[¢-a8eg 


‘JQIOJUL,P SOINVUNUIWOD Sop SOATeJUASOIdOI JUDTOS SaT[o Nb 3a saTqissadov JUOUIISIR] 9.199 
yuossind onbruo0.99]9 s10A Jed sognyodojJo SUOT}e}[NSUOD sa] onb UOT}IpUOD ke ‘aUsI]T US sn{d US 
snj[d op JUdSsSPJ OS SJUPUDAIOJUI SAS DdAv SUOT}e}[NSUOD so] onb 99 B pud}yes epeuRD onbysye1S 
‘XneIOpoy SO19}SIUIW sop soldne suone}{nsuod xne Jodronsed inod 3a xneJUsWIOWIOANOs 
SOdIAJOS xne Japgooe Inod joutaxU] UasT]IN suatpeueD op snjd ua snjd op onb 9uuop query 


‘soorqnd 39 sorjjionoel 

}UOS S99UUOP $90 JUOP UOSe}J P| Ans onb tsure ‘epeued anbysyeisg op saquuop sop sousuryiod 
RB] 19 INITVA v] ‘AozI0d v] Ins soxe jUOs Inb ‘syUdI[D Sop UOTJOVOIJOI Op sjUdUPULIOd SOWISTUROT 
op Hse Ss |] ‘sjInpodd soy jo JUOWMASUDDOI NP NUd}UOD J JolyIUR]d op UY ‘SdzTATJOOT[OO Op 
doLIvA OUTWUeS UN. p soidne UOT]e}[NSUOD ap sjIsneyxd sowutueIso1d sop jo [eIOUTAOIA-[eINpoy 
[lasuod un ‘sastTeIoods sazTU0d 39 syUOUeUIOd sfe}[NSUOD soyIWIOD ¢{ ‘anbiysy}e}s 

RB] Op [euOTJeU [IasUOZ 9] ‘sonbyITod soy] Ans syoIAYoeI op yaloig 9] JUsUUDIdUIOD sUOT}e}[NSUOS 
Soy ‘Jorpnorpred 4919}UI un no soueyodurt oun jyuajuasoid epeuey onbijstye1g ap saguuop op 
UOISNYJIP 9p SO}IAT}Ov Sy] 19 SaJgnbus sop suoryer1odo sa] sjanbsa] anod sowstues10 39 sodnoi3 
SIOAIP Op soidne soyusueULIod SUOT]IeI[NSUOD SOP JUdQO[SUS SJUCUDAIOJUI SO] DOA SUOTILIOI SOT 


UOTIVSTINN ANI] 

dI}10199¥ .p 19 SayUdUT}INd saguUOp dp a{qIssod a1quiou pues snid ne sao0e IlOAe assind uo nb 
JoINsse Ss dp jso nb “yepuew uos [dws op epeues onbijstjye1¢ & a1yJOULIOd Inod jueyIOduI 
[NO UN JUOIOINIUIAP SJUSIT[D Sop UOTOVJST}eS LI INS SOYDIOYOOI Sd] “SUOTJEPURLUIWIODII xNe 4d 
J[LIDUIS UOTILISTLS PI B “SQd0v _pP O}I]IOVJ VI B ‘SAQUUOP Sap d}ITeNjVde | B ‘soguUOp sap 9}ITenb 
eB] @ yuenb suondooiad sap yUd}Ie.] 19 DYDIDYIII BI 9p SUNUIUIOD sjoodse sop INs sojno} jUdVIOd 
DYIIOYIII IP SO}AIOV SASIOAIP Soy ‘ASoISe NVIAIU Ne UOTIOLISIVS LI Op dINsoU eT oyoodua 
OISIOAIP 93399 Is OUD “SOST[IIN UONe}so1d Op SOpou dp jd SODTAIOS Op ‘s}Inpoid op sOLIVA 
owes vl op aJduI09 pudl Inb 99 ‘SodIFISIOAIP Zasse O1}9 JUSANA 9[9JUDII[D VI Op UOTOVISTIVs eT 
Joutumojop A Inod sagsij{Ijn sapoyjoul soy ‘saoutaoid soy] suep xneuorsel xneoing sinotsnid op 
ostwonud | Jed onb sure ‘soye1yUdd SUOISTAIP SOUTe}I99 sLIduioo A “Issne spouuorye1odo sin9}o0s 
soljne .p Jed sIAIassap juos epeued onbiysye1S ap soouuop ap uTOsaq JUO Inb susIpeued 

SIT ‘OWO,] suep a3dur09 us std issne yuos tnb sadioutid sap uojas UoToRJsIes op soisap 

SO] 19 SOJUD}L Sd] “S}]QIOJUT SO] JOINSOU Op UTJZe “JOUIDU] Ins s}UdT[O 19 SIMOJeST[IN soy sno} 
TUed 9]9JUSI[D BT B SIOIAIOS SO] Ins Jo[duIOD aBepuUos UN 9n}OajJJo SWUISTURSIO | ‘AoUUe onbeYyD 
‘quowonbiuo199]9 saattqnd sasuuop sa] sojno} e soonbiydde yuos saguuop sop oyijenb xy] e 
yuenb sol[qe}a SOULIOU SOC] ‘UOTULIOJUT,| 9p 39 SAQUUOP sap JosnjjIp nod epeuey onbysiye1S 
Jed asin usAow yjedrourd 9] onjyysu0d JouIN} UT “yUoWUUUApsoeid sUUONUOUT 939 B [I SWIWIOZ) 


‘9JD9T[O9 B] Op 9JURISOIUI OIVJed oe} Op JUOJONUTUOD sjUepUOodal sop suOTepURLUWIODOI 

SOP }9 SOJUD}}¥ Sap ‘SUIOSOQ Sop UOTJENIVAD Pp SOAR Say ‘sonbruo.99]9 sojonbus 

Xne Sool] SJeOI[OpP JUSWAT[ONUD}0d oInjeu op suoNsonb sap ja ‘sayanbus xne s}uepuoda 

SO] SNO} DIA S9}I01}9 SUOT]LIOI SOP ITUDJUTLUI Op 9}ISs9d9U kB] Op nud} 9}dUI0_D ‘sajygnbua 

sop s[quuasua | ev .nb 30}n{d sanbiy1oads saygnbusa sap & UOTORJses ap soinsout soy onbiydde 

uo ‘epeuey onbijs}v}¢ op sajonbud sap d}ISIOAIp PI 19 SIQUIOU 9] QUUOp jUR}q ‘UOTJORJsesS 

OP So1Zop soy JON[eAd,p JuRoULIOd 9]9 o1AdaI uN yuUoUOSeIdaI ‘soguUOp Sap 9199]]09 

R] op oped oJ suep ‘osuoddl op neapsej Np 310139 STOIUOD UN jd SdI[qQvId JOIAIOS Op SOULIOU SO 


- 0S - o8eq 
a 


‘ojgnbus oun .p JustUsI0[d9p a] sqide sgnjoajjo UONORIsNes e] ANS IYOIOYIL P] 
“SJU9I[D XNV ApIe Pp S9dIAJOs soy Jed o1][1onda1 UONIVONII P] 

“ojgnbuap sadAjojo1d sap osreurunyoid TRSso | 

‘sjuepuodg. sap sayqissod suoyednosogid sa] 39 sayuane SO] JUBUIDOUOD DYdIOYOOI P] 


: SOJUBAINS SO] JUSINGY 

soiNjny 49 sogssed soyANjox so Ie “Q]USWSne Issne JU UOTORONOL ey ANS J9XB SYIIOYOOI 
OP SPHTANOV Sg] 39 “onbruor9a]9 9}99][09 op uoNdo oun yud}10duI09 epeueD onbysye1Ss 

op sojgnbuoa ,p juessioio s1quioU UL ‘soguUUOp sop dyI[enb eB] ap Jatjuassa JUBUTULIO}Op un 

juos sojgnbus xne sjuepuodsi sa] d9Av suONeIOI soy onb ouUOp jURI9 ‘9199]]09 ap 49 aj9nbuo .p 
SPAIN’ SOP 9[9 JUSW[9 UN 9N}I}SUOD SJUST[D Sop UOTIVONII PI INS 9axv DYIIOYOOI BT] 


‘soluuUeIsOId sop sIdI[N391 sudUe Xd Sind] op oped 

9] SUBP SJUSI[D SOp UOTJILJSTIVS L] INS SOYDISYIOI SOP JONJIOJJO JUDALOP 9]OJUDI[O B] B OOTAJOS NP 
Sag3IeYO SUOISIAID Soy ‘snid 9q *}9OJIP Ud JUDWOUIDANOD op INd}o0IIp ueyd 9] suep sidI[NSo1 
syioddei ap jalqo.| Issne yuo} epeued onbrysye3¢ ap JOTI 9] ANS s9gxe DYOIOYOOI Op SOPATIOR 
SIT ‘SVI.1 9P (OWO) SounUWUODS soInsouw op [1NO,] 9p Juowoddoyjaagp 9] 19 9YoIOYIOI BT suep 
sjonbus .p s191jVW Ud osTJJOdxo UOs }JOId & SIU B [] ‘oWISTURSIO | op soyfouUOTyesado sonbyeid 
Sd] 19 UOT}SOS op o1ydosoyryd ve] suep sdura}3u0] stndap jus presd9 99 B OYDIDYIOI Py] 

onb Isule d[9}USTIO B] B DOIAIOS Op SOUIOU Sg] }9 “SVJ ,] JUoWOAT}Oe orndde epeued onbysneis 


SIRS? BLE 
dOIAIOS Np UoTeAOT[OUIe | IaAndde nod sad1Asos op suvyd sap jo SIdIAJOS Op UOT}e}SoId BT nod 
OUdIOFOI Op sjutod sap Jo1OgP]O & JUASIA Inb ousTURSIO | op Snssod01d soy Ins osodol SY].J 


“SUOTIBSTULSIO 19 SOdNOIS SIDAIP Op soidne epeurD onbiysye1S 
red soaguoul suolje}[Nsuod sop yUoUUSIdUIOD Inb ‘s}UBUSAIOJUT SOT ODA SUOT}LI[OI SO] e 
‘SJUDITO XNV UOMLULIOJUI.p Jo SOQUUOP Op UONNGIsIp ve] pusiduioo tnb ‘uoIsnjJIp VP] 
‘sojgnbus xne sjuepuodal sa] 19 soygnbua .p suonesado so] pusiduros mb ‘a}09]]09 BP] « 


: epeueg onbysye}s 
B SOOIAIOS Op SIn9}09s sIo]] Be onbijdde .s (SY]) SSdIAJOS Sop UOTJVIONIUIB P SANCIU] .] 


SAIIAAAS SAP UOIVAONIUD, p aAyvIUy “fp 


“SNSSAP-19 SPUUONUAU UOYVILISSV]I ap Sauajsds Sap 
UOISIAAA VD] J9 UOIYAOGH]A, | DAINUYUOI AUSIUDSA0,] ‘Uuoyvaifiunjd ap apolsad v] yuvang 


: sandadd saplayoy 


‘SUOTJBOLJISSR[D S99 9.1UD 9DUIS.IOAUOS 

opursd snjd oun g nol] JUSUUOp SUOISIADI S90 aonb 99 B PUSHES UO *soguUR SO‘QIULIOP 

SOP SINOD Ne SUOTRIIJISSEO $99 op Soyqesuodsal so] o.1]US UOTP1OGLI[OS B] 9P }9 SUOHEI|NSUOS 

sonSUo] op oyIns Jeg ‘SoU, SUOTRN Sop ([LID) enbrurou0s9 9}1AToeV Pp SoYOUBAG Sa] SEIN} OP 

‘otsnput Jed ‘addy oyeuOTeUIOJUT UOTJBOTJISSE],) BP] OP 39 (AOVN) souusodoins sgyneUNWILUOS 

So] SuRP SoNnbIUOUODE so}TATOR Sop onbijstj}e}s IINJe[OUIUION PB] OP SOJUSLINIUOS SUOISIAOI SOP 


- 6h - 988d 


9}du109 JUOIpUdT} xneAeI} S90 {(NVIOS) PION np onbusuly ,| 9p soLsnpul sop uoryeoifIsseyo 
Op dUId}SAS NP /OOTZ OP UOISIADL PI & JUSWIOATILIOI SLIdaUd JUOIOS XNVARI] SOp ‘sINo][Ie Ieg 


‘PION np onbupsury | 
op sjinpold sop UOTWOTJISse[O ap OWI9}SAS Np UOTelOge]9 | PIOUTUID} UO 4UdTA INb a9uUR | 
op sinod ny ‘epeuRD onbysyeis nod yueyodunt Jdalqgo un 91}9,p ONUTUOD d[eUOT}EUIO}UI 

JO oyTeUOTIEU ST[OYOO | B sonbysNe}s soguUOp sop o}T]IGeredu09 VI Op UOTIVIOI[OWIe .'T 


UONDILJISSD]I ap SAUWAONT °° 
J1DJap Ap ADAAUIMOD a] ANS ayansuau ajanbu7,] 12 SOAS AP PIAAWUIWUOI 2] ANS 


ajjansuam ajanbug,] Anod uosvf amau vy] ap vAaparosd UC) *Sada1ANJID{NUDU SalAjsnpul 
$a] ANS ajjansuaum ajanbuz,] Anod Sq J, B] ap SAaissop sap uadow nv sanuajgo v uo,nb 


$ajjaa avd ajanbua, p saauuop Sa] vAavaviduad ppouny anbysymgs “¢ogz7 aUuuojny, | 191, q 
2 Sanaadd Sap1Ayap 


‘sosudanus sayyod say nod nevapiey 990 ayuasoido1 onb sainoy sap % Q] 9p UONNUTUIIp 

aun jo ssuodal op neapiey a] 9}UNS9I1da1 onb saye}0} sainoy sop % B UOIIAUS.p UOTIONpPSI 

oun onjIjsu0d Inb 90 ‘epeued onbyysne1¢g op sastidamud-sajanbua sap syquiasua | Inod 

sandy YOO OS UoIAUd .p asuodal op neopieyj 9] JoSoTIe .p eIJOULIOd SATFENIUI 93399 “GQOZ 191. 


‘([I@19P OP 19 SOIS Op DOIOWIWUOD NP sin9}d9s) aJgnbus sUISISTON DUN B SIZIeIO 39 (UOTVOLIGey 
RB] Op In9}d9s) s]Jonsusw a}3gnbus sWIsaIXNop sUN Pp d1ped 9] SUBP dIANA UO OSTUT BIOS OYOOIdde 
91192 ‘Sd BI OP SIOISsOp Sop sdeil) soguUOp so] Jed ajgnbua .p ssouuop soy J90¥v[ dual 

Op ONA Ud SLOJJo sas eIAINSInod [I ‘awWgUI 9q “sjonuUe soIeUUOT}soNb sop onb 39yn{d 

so[eosl] SoquUOp sop asi{Iqn [I soyjonbsa] Inod soyerorsuIU0d soyIUN ,p dIQuIOU 9] JayUNWIsNe .p 
BIONUIJUOD IOWIOp 9d ‘OWISTURSIO | Op « SaTeOSTf soguUOp sap Ied aj3gnbua,.p soouuop 

sop juowsoe| duro op jofoid » np owiarxnop Fe] so JUSTIA Inb sguur | ‘JUaWoreT_NoTpIed snj{g 


“UOTJVULIOJUL, p SUTOSDQ Sds & DIPUOda Inod soATIeSTUIUUpe 

SOQUUOP OP SOdINOS SOT[9ANOU ap Issne eIOYoIOYO [I stew ‘onbijs1je}s owwWeIs01d UOS 

SUBP SOIINE SOSNIIQUIOU Op 39 SODINOS $99 IOIS9}UT,P JUSTUD[NIs UOU PIONUTUOS SWISTULSIO J 
“QUUSTPLULD 9}9190S BT Op ONbIWIOUODVOIIOS dINJON}s B] SIPUSIdWIOD XNdIW op SUISTULSIO | 

B oI}OWLIOd 39 ajonbud .p saquuop soy 19}9[dUI09 & ITAJOS JUdANAd Salo “JUonbgsuod Ieg 
‘epeury onbrijstje1S op sajygnbusd say ddAv SoTqiyeduU0d JUIANOS JUOS SddINOS Sd, ‘S9IdOP SIOAIP 
B onbijstye}s OWI9}SAs 9] SUP SddIS9}UI Sind ‘sagsATeUR Jd SATUTJap 919 JUO ‘dOINOSs PI & JOdUIT.p 
SONUDJOI SOP 9UI9}SAS 9] 19 (Sq) SAOIAIAS 39 S}INpold soy Ins Oxe} LT Op JOIYOIF 9] ‘JUOs oy Inb 
sosLidaus sop ZI, 38 9}9190s Ud SognjI}sUOD UOU sastdaUd sop |], SNUDADI Op SUOT}eIe[IOp 
SO] SUIUWUOD ‘sddINOS SoUTe}IOD ‘sojonbud sone .p IOUdU Op diTessad9U }Os [I,nb a[qissod 

onb yueyne 19}1A9 .p uye (aJ9nbus .p jo SOATJeIYSTUTUUpe) SoguUOp op sodAj xnop soy Inod 
oseyied op soyudjUd pp JUSWsSsSI[GRI19,| SUep JOvOId o1}9,p Jo dJoNbuUda,.p saguUOp sap dsov{d 

Rl & SJNVIISIUILUPR SIOTYOI SO] JOSI[IN & JUSWIDATIOV IOYIOYO op voONUTJUOD epeueD onbijs1}e1¢9 


‘soumuueisoid soidoid smo] 
Op SOOUDSIXS xne dIleJsyes op Jue}OUUEd UONULIOJUI,| Op JUdT[Ionde1 Inb ‘uatIOWIDANOS 
IP SOIPIO SONE Pp d1OIUD NO ‘xneIIPIJ SOJOISTUTU NO SOLUSTURBIO sone .p JUdUUdTAOId 


- Sp - a8eg 
Sa9UUOP $99 “JUSANOG ‘sdo1nos sane .p Jed sagfiduios 949 elop juece soAnenstulupe ssouuop 
Sop JosI[In.p jso asuod91 op neopaeyj 9] Jos9T[e.p UOdeF SU dU ‘soJanbua sas e sjuepuodal 
xne opuewisp [I.nb so,qeiopisuoo SHOJJO Sop Jo duo} np JUsT9suOD soy 4s9 EpeURD onbysiyejsg 


asuodg ap nvapanf a] aainpaa anod saaynajsiunupp Saguuop sap uojvsiyy) 


‘sajgnbua xnv sjuppuodoa ap aaquiou puvss snjd un D anhiuosjaaja— 
21991109 ap suondo sap niffo,p uifo xnvavay sas vsainsanod npyuny anbysynis 


/ Sanaadd Saplayop 


‘oylyenb auuog op soguUOp sop JuoWaprIdes osmpoid 

Op S4[Iqissod e] ayo a]jo,nb yo sovoyyo ‘oyduns 9}99][09 op opoyjow oun ,p 118k, [I,nbsind 
sjuepuodal sop sgidne jo otustuesi0 | op ulas ne 9yLIe[ndod ve] op sUse3 GD BI Onb JoInsse_s 
NIA UO ‘oI]NO UY ‘soovoJo snyd ua snjd sp UOTeIe]OOp op saIZayeI\s sop jo o1IeyLINDOS 
oINjJONISeIZUI 9UN “s[I}NO Sop SUBP ITJSOAUI,p JoNUTUOS Inod 9dK]d Ud STW 949 UO sjofoid soq 


‘(9u[Iqeidwioo op sporo1so0id op sjied e soguuop soap oe1}xo “xa “d) 

sjuepuodsi sop JUOWOUUOIIAUD | suep efop jud\sTxo Inb s[IjnNo sop juestNN ua ‘sanbruoNss]9 
SOQUUOP So] JUOWIO}DOIIp snjd A[Iondo1 op juR}OULIOd sopoyjsU Sop JON]VAD ¥B 9}SISUOD SUI} 
Sug] snd ve s1s9ye}s oun ‘sastidamud-sojygnbus say Inog ‘saye190s saygnbus soy Jotpnonsed 

uo ‘ous [I.nb OOP Soy IwWued sajygnbus .p s1quiou puis snjd un.p syuepuodai xne uondo 
93109 JURYJO Ud GAD BI Op wold e101 epeued onbysiyej¢ ‘soouue soureyooid sop sinoo ny 


‘% ST & OTIS 

as nb uoyedionsed op xne} 9] 19}e]sUOd op JURISeINODUD js9 [I ‘oIINO UY ‘onbruoNIe[9 910A Jed 
olreuuoysonb singj 11[dutei ap oyt]Iqissod ev] no JU CYS 9 sjonbsoy ruued ‘syuepuods1 OOO OF 

ap snjd & 9A9]9,S [e}0} UOT] HULYD9 | JUOp sajgnbus ¢Z7 Inod sya}JO so GAO 

ap uondo su ‘(DqdS) 9199][09 ap jo a3ueYd9 ,p SosTTeUUOSIJOd SODIAIOS Op JIS UN J9 (SYIS) 
911eyLInd9s osuOdaI ap JOUIOIU] SIs UN : DINJONIYSeIJUI 93399 Op oIped 9] Suep onbiuooe]9 

910A Jed saguuOp sing] Jore[oep op syuepuodal xne osjoULIEd nod sjouNsIp sowustursgwU 

XNOp 910qeI9 B UC ‘JoUIO}UT Jed sostuusueI) SoguUOp Soy Inod o11e}LINO9gs JUSWISUUOIIAUS 

un jueyyo (qd]) sonbriqnd seo ev samonyseszUy oun yurod ne ojo e spuow ne sanbysie}s 
SOUSTUBSIO sIoTUIOId sap UN, | Sd epeURD onbystyej¢ ‘stjdurooor 939 JUO Inb xnevAeJ} XNe 9dRIH 


‘nbru03499]9 910A Jed soseuuoysonb sing] Adios op syuepuodsi 

xne omjountod nod sarrey9gs 19 SO[qIXa]J ‘XNELAIAUOD s[I]NO sap ILO v asIA Jofosd 9D “CAO 
B] ItUajnos Inod saress9d9U dINJON|SVAJUT | 19 S[INO So] 19919 ap UFR 9N0T-SOOT uo nbsnf 
yuowooueUTy np ndoi JUO sa}gnbud sey nod (qqyD) seguUOp sap onbruo4d9]9 9}99][09 L] Op 
uoness9jur,p yofoid np sorqesuodsa sa] “JOOIIP Ud JUSWOUIOANOD) SAIPUT | OP SIPeo o| SUB] 


So}oH bus XN S}ULpUOdo so] Anod SagUUOp Sap aNbIU0.1399]9 9}99][0) 


—anbiydpasopins aovfiajul, p $ariadas Xnvaanou | 
ap A14ff0, p Ja ‘saguuop ap jvsjuad Jodasjua uos ‘WISNVD 2p 14a}u00 2] AIJUIUISND, p | 
‘saauuop Sas v Sazov,] aplavf snjd ad4orua adpuad ap DAINUYUOD DPDUDD anbysynjs 
a : sandadd SapIAyry | 
——————————————————e 


- /p-a3sed 


“SJUDT[D Sop soyuo}e xne 
J2 SULOSOq xNB JUdPUOdSd1IOD DOIAIOS OP SOULIOU So] onb jo SOOIAJaS Sop otUUUeS ve] onb ule 
J[QJUIT[O BI B DOIAIVS J] INs yUD9NR | Jou EpeUeD onbusije19 ‘ajo [I.nb sadiAsos say sno} TUE 


‘JO19}UT p sodnois xne 39 JNeION] 
nq sues solstuesiO xne ‘s}eorpuds xne ‘sanbijqnd suonensturupe xne ‘sosudamus 
SOP JO SIND}OIS SAP d[QUIDSUD | B UOTJVULIOJUL,p dIOTVUW UD sadsI[eUUOSIOd SUOTIN[OS Op 
sues oUN JUdSsTUINO; Inb ‘epeues ne ynoyied ‘s}yeI[NsuOd SOdIAIOS Sop xneoing sop e 
‘o1Tqnd 1nd}09s Np SOWISTURBIO SOP ddAv SI[GQeId SUINIPIOSUOD Op 9dLIVA OUTIURS OUN se 
‘o9ynofe INnd[BA & SODIAIOS 
Sop JURSSIUINOJ 9ALId Ind}d9s Np UOTINGLSIp op soileusyed op jURSSIOIO NeosoI UN e 
‘WOW-d)D $9] 19 SuoNeoT{qnd say suUIOD ‘spiepue}s s}InpoId sop e 
‘sonbruoydayo} syusuoUsIOsudI 
OP IOIAIOS IND]]IOW UN JURSSTUINOJ [PUOTILU JdeJUOS Op oIJUDD NedANOU UN e 


: SJUBAINS 

soy suuduios A ‘suaXoul SIDAIp Jed sinojesi[Ijn sas & SOOIAIOS SOP ITWINOJ Op BIONUTUOD epeuRD 
onbysie1g ‘uonevortueyd ey ap ao yoodse un d100Ud JUOIJONINsUOD OUISTULSIO,.| 9p SsouUUOpP 

Op Spuoj sop suorssnosadai soy Jo doUDUTAJOd BI ‘sgd0R | JoJUOWISNe .p JUR}OULIOd joUIN}UT 
SUOTJOUOJ So] ‘AQOURAR 1S EpeUes oNbIIsSIeIS Op S9QUUOp Sop oUBI] US UOISNJJIp vy] Is SWO|| 


‘suoIpeUeD xNe sa[qissoooe snjd IsuTe JUOIOS SUUSTURSIO | 

OP SO9UUOP SIT “S9ISOJUI SIDIAIOS Sdp 39 SOQUUOP Sop v sanbiun sacd0v .p sjutod sap 

suoIpeues xne IIUINO} op ule ‘osTURSIO.S BEpeUeD Np JUSUISUIDANOS Np sonbIUoIyd9[9 SOOIAIOS 
Op SANeIPUL.| sjanbsap moyne ‘sonbruo.9919 syustadnoise1 xne suUIsIUeSIO | op UOTedIonsed 
Re] op ueyd Jord ne jso epeurdg onbysijeig op sys Oo] ‘souIsTURBIO SoIINe Sop XNdd SUIUIOD 


‘OUIS NP UOTeST[IN,p 
OIIOVJ VT OLOINOW Pp ONA Ud ‘sINdyeST[IN so] Jed sagnjooaJJo SOYOIOYOSI So] JURUTUTeXO 
Ud ‘UOTJLSIALU OP Jd SonbISOTOUYI} SUOTILIOT[IWIL SOSIOAIP Joyodde jndA UQse 
‘066 OP JUDUIOSUDDNY 
Np oUsT] Ud NUd}UOD JJ ‘[QOZ Op JUdUIASUDDNY 9] Inod “1aydij ayreyNnos UG e 
‘sonbryeuay} soyieo op usXow ne sonbiy1oeds sonbrydeis098 suorse1 sop inod 
SOQUUOP SOP JO UOTJVULIOJUL,| OP UOTJeSI[eNSIA PL] JUL}OULIOd SOOIAIOS SOP ILYJOINIAUQ e 
“QUISTURSIO | op SoguUOp op jodamUAa | ‘AISNV)O op ied e oust] us 
So[qissoooe epeury onbiystje1S op saatjqnd soaauuop ap SpUO} So] Sno} dIPUdI OIISOPUQ-e 


: SJUBAINS Sd] Sone oIyUS JUOS sued SON ‘OUUISTURSIO | OP UOISNyFIp 

op UsAOW [ediouLd SUMUIOD 9}1OBdTFFO | 91}LOINIV Ud Pp Ue soonjooJJo JUSTOS sorreyUdUa|ddns 
NBIAIU & SOSIW SP 19 SUONJBAOUUT Pp SIQUIOU UTe}IO9 UN Nb 99 B pud}e Ss UE ‘S}USII[S Soy 

Ted sognjoojjJo SOYSIOYIOI S3] ANS 99XB 919, P VIONUTUOD BO'URDIRIS' MMM SIS NP UONeIOgRII,T 


‘IoWUSTUSNe Sd] 
op ‘aI qISsod 3s9.9 NO RI ‘Ja SOAI[D UOTIVST[NN,P XNVIATU S9d ITUDJUTRUI op 3S9 epeueD onbnsije1S 


- Op - 98k 
ee 1 ds, 


ap Joalqo, TJ ‘Inof sed suoyey[nsuos Yo OOP OP JOWUIOS NedAnoU UN sIpuTOye Inod ‘aquue 
SIQIUISP B] OP SINOD Ne % Op Op jos ‘asejURARp d100US oJyUDWUSNe JUO soSed op suone}nsuoo 
So’T “Opuoul 9] suep jnoyed ap jo epeueD np suorZel say soyno} op jusuUaTAOId 10-xnd0 

12 “000 O€ OP snide OOS Z ap 9ssed jso o}Is np sudtpynonb SINSJISIA OP SIQUIOU 9] ‘SGG] sIndoq 


“OYIIOYOII PV] 
yo a8esstjuoidde | nod souusripeues soguuop sap v JOp9008 _P JUSWUOUSIOSUD .p SdIPIO 
S9] SNO} 9p SJUBUSTOSUD xNe Jo SOAQID xNv JUO}oULIOd nb ‘soanronpe SOOINOSSOY SOT e 
“SOBEIIA J9 SOT[IA YOO 9 Op snjd Anod sayeroos soguuOp sone p ja 9yuURs PR] Ins soguuOp 
Sop ‘JUSI9sSUI991 NP SaguUOp sap JuouUIdUO9 Inb ‘soyneUNUILUOD sop s[IJOIg SOT 
‘SONDIUOIII]9 S9dIAIOS Op 39 sonbruo9919 
SoQUUOP 9p Soseq Op SULIOF snos ouustueSI0 | 1ed sorjqnd sympoud soy sno} e 
-xneo[qe} ¢/ Pp & pp op gssed jso Inb ‘sonbystyeis uo epeues oye 


: JuoUUSIdUI09 o}Is Np sojnpow xnedroutid so ‘assoo sues 131R]9,s 

NUS}UOS UOS jd “sogsnjjIp JUSWI][SANOU sasAjeur .p jo soguUOp op INjed ev ‘WUdtIOUUAIpHonb 
INOf B SIU So SUISTULSIO,| OP GOA SUS VJ ‘s[ouUOTIper sudXoU So] OOAR OTe] WeANOd 

ou [I,nb 99 ‘suaipeued op srquiou pureis snjd un,p uorntsodsip ey] e ayUu9991 snyd uo snjd 

Op UOIJVULOJUL SUN O1]JOU Op SUISTULSIO | & SIULIOd JUO JOOIIP UD UOISNJJIp eB] Jo UONROT[Qnd eT] 


“XNBIOPOJ SOOIAIOS xne o[qQeIJ JO SIIe}LINDYS SUSI] Ud sad0R 

un susIpeuey xne JouUOp B d}sISUOD INnb yUDTAUIDANOS Np Jd99[qQO | ap 9}UIAN}}" | 9p oNA Ud 
ueld toroid op ayo un onof epeury onbrysyei¢ ‘eo'UeD}e}S' MMM SIS UOS JOUR] B OUUISTULSIO | 
no JUSWOU ‘S66 SIndop epeueyD onbijs1}e1¢ nod onbisajyes uoNeoyrueyd op yueyodunt 

jyofns un so OUST] Ud OII]IGIUOdsIp FP] JOSTWIIXeUI Op UlJe SOOTAIOS Sop UOTVULIOJSURI] VT 


INDHSHLIS UONVULAIOJUL,| op UOISHIq 
sanh1uo1ja]a SAIIAAIS AP UOYVISIAT “J 


‘soouUP SOUTeYOI SIO} Sop SINOd ne 
QUIRUOp 99 suep epeuesd onbnsieis sed sonagid soyAjoe sop soun-sonbjonb op guins9i un Iolo A, 


‘JUDUISUIOANOS Np s[quiasua | Inod iMo[Q1yUOS ap UOT}OUO} BI IP 

UORSIUIOPOW Op SARIIUT, | Op sped o] Sup ‘UoT}ses op sousopow sonbyeid soy ins uoKoe _p ueyd 
un 99e]d Ud JUR}OUI Ud 19 JURIOGRIP UD ‘UOT|sa3 v] Op SouTeWOp sa] Sno} suep sonbyyeId sainoy[1ow 
so] Jonbrjdde .p eranunuos [I ‘uu ‘sayua}Je sing] ¥ 19 SULOSOq Sino] B JUopuodo. uojsonb 

Ud SOOIAIOS Soy] onb JuRINsse Ss UD JNO} ‘SUdTPRURD) XN SODIAIOS OP 9}ISIOATP opuris oun ILYyJo.p 
JUDWO[eS9 LIONUNUOD [| “TeSSd,| JULSILJ US 19 SOUIOPOU SdIsO[OUT{I9} SOP 9 SOpoyj9U Sop yulod ne 
yuR}OUWI US nb Isure sagUUOP Op SPUOJ Sd] JOSI[IN,p SUSY So]JOANOU op yue1o;dxo ud syuepuods 
xne osodurt [1,nb neapsey np 9]O.UOD 9] ANS Sd9XB SOATIRIFIUL SOP SIAN US O1JOUL OP BLONUNUOS 
epeuesd onbrsieis ‘afqissod xnerAtAuoo snyd sgy jo sonbyeid snjd soy suoAow soy ed ouustues.10 || 
op sjurjuosoidos soy 9oAv Jonbrunwiwod Juassind ‘soguuop sp S.inoayest{yN 49 Snipa onb qe} 
ud ‘sudIpeuRD soy onb JoAnssv ,s op JURINL JNO} oLOdUUIT |] *9JU9IQYOS Jo 9}9BXO ‘oTjonjoe ssa 
}os yinpold {1,nb uoTeULOJUL,| Nb 99 & JO[[I9A JUSWU9][ONUTJUOS POP BPeUe,) onbysyeys 


sonbysye}s saduessieUuUod op I[BUOHLU IINJIN.ASBAJU! 9UN Pp UIHULBIA, P'P 


- Cp - a8eg 


‘JUDUIUUINNNI 99;dope 

939 B Inb ‘sostidamua soy red sororoueuly SOgUUOp dp SUOTIeIe[DOp Sop sUTF xne sa}duwOd sap odA} 
UOTVOTFISSE[O JUN JUSTO ‘saajdope ja SddIOQRIA ISSNe JUOS UOTJCOIFISSL[O OP SOWIOU SoT[9ANOU 
OC ‘SUOTVIOI[OUIL .P 19 SUOTSIADI Op j9[GO | JULUUUL}SUOD JUOJ UOTIVOIJISSP[D Op SOUI9}SAS Sdd 

‘TOOT OP PION Np onbiiswy ,| op SOLSNpUr sop UOTBOTJISSV[O Op SUId}SAS 9] 19 [ONT Op Sonbystye}s 
Inod suotssajoid sap syeuoleu UoNedTfIsseyD PI ‘1007 op odAj onbrydeis09s uoNeolfIsse[D 

Bl QUIUIOD ‘XNBUOTILUIOJUI 19 XNBUOTICU UOTJBSIJISSRIO OP SOUID}SAS SIOAIP OST[I]N BpeueD onbiystjye1¢ 
"SONY SOT DOAB SOUN Sd] SdJUdIOYOO 1}9,p IsuTe JURWOULIOd Ing] ‘SOIOTUIAP S90 9.14UD S}TULIOJIUN | 

}9 INONSL ve] yWUeIeS sojonbuod say Inod odA} UOT}BOTfISse[O Op SoUd}sAs Op UOTesI[NN,T 


‘sojanbua 

SOP S[QGUIDSUD | B SOUNUIUIOD SOPOYIJOU SOP B SINOIAI 9] SUIUIOD JNO} ‘DDUdIYOO LI ISLIOARY 
Splepurjs soyqid suoneyndod ap ja suoljeorisse[o ap ‘s}daou00 op uorjyest[yn,T ‘sdursy np [y 

ne ‘99 30 ‘onbryAyeue s1peo ojseA UN.p ANDLIDIUT,| B Sanbr}s1ye}s SOoUUOP SoINe .p 99APR oT GIedUI0D 
o139 ynod sJoTUIap 93399 jonbne si8ap 9] onbijst}e}s UOTJVULIOJUT,| Op 9dUdIOYOO Jed pusjus UC 


UOYVULAO{U1.] AP ADUAAIYOD °9 


"SOSTTIIN SUOTIVOTJISSLID SO] 19 SOTqeLIeA Soy ‘s}Udde[-snos s}d90U09 soy 

yUBUIODUOS SaguUOp sop oyI[enb ey ap 19 DINVOANOD PV] 9p UOTJLIOI[OUWIL | INS STU BIDS JUIIOV | “JUDTA 
Inb s9uUR | Op SINOD NY “Ga SIS UOS INs s9dde JUO SINd}esI]WN so] janbne [QW ®] ep nuajyuo0s 

9] Iisie[9 Inod sj1o}fjfo sos yInsinod epeuey onbysyei¢g ‘owstues10 | op sonbysye}s soumuess01d 

Sd] Ins soquUOpe}o op [e.USd Odap J] 1S9 IGW BT ‘aenbua.p sapoyjoul so] 39 SO9UUOp 

sop oyyenb ev] Ins UONeULOJUI,p aJUv}IOdUIT ddINOS 9UN ‘sINajyesI{N soy Inod ‘yuouwsTeS9 onj{IsUOd 
epeued onbiysiye1S op (ICING) See189]UT ssouUUOpR}OW op oseg ey ‘jUarTTqnd say Inb serpout soy sed 
JOST[NN & saplovy sn{d s1puds so] B 39 BOUDUTLIOd INI] JoNSNIII e UOSe] Op ‘UoNeoITqnd vy ap s}ej[NsoI 
xnedrould soy JUdWIOIIe]O JUaSOdxa UaIpIJIONG aT SUepP Sa][aIOYJO SUOTSNJJIp soy onb yuvnssv _.s 

ud sjInpold sos op UOT}e}9IdI9}UT ,p S}ITIGIssod ev] JUSWOT[ONUT]UOD sJOT[OWIe epeueyD onbysyeI1S 


‘sonbysye}s soouuop sop opnyijoeXx9 | op SUOT|VOIpUI sop onb Isure 

‘ID-SO][99 IP JUSUID}IVI] OP 19 SOQUUOP IP 9499][09 Op SaPOYJOW Sa] ‘SOSI[IJN SUOTIOTFISSR]O Say 49 
So[qeLvA soy ‘s}usoel-snos sjdaou0d soy JUSWDT[ANIIGeYy pUdIdUIOD UONUIOJUI 919, *JUDTI9}99.LI09 
IOSI[IN So] 19 JoJOId19}UI soy Inod saitessaod9U S99UUOPR}OUI SAP 39 S[OUUOT}IPpe S]JUDUIOUSIOSUdI 
Sop oyI[IqtuodsIp ve] ap puadap sonbijstye}s soouuOp sap UONe}o1d19}UI.p oy] IGQIssod eT 


Saauuop Sap uoyjaddsgjul, p AJIjIgIssog °¢ 


- pp - o8eg 


“SHOJJ9 SOS OP O.1}UDO Ne JUR}9 sonbrueuAp jo saxty soguUOp ap xneo] qe} sop ‘(s}euLo} 

SON -P SNOS SdLOJZO NO) Sa[qissooov JUSIOS SUISTURSIO | 9p suonvordde sa] 19 suoneorqnd 

Sa] “qo,\ Sosed sa] onb oy10s uo omey nod sonbyezd sap jo snssooo1d SOp IoIOQeIO B BIOISISUOD [0 
UOS ‘d[JENSIA s99USIDTZ9p oun juRAe soua}sAs sop oysAyeuR UN JUDWUUU9991 9YN.IN9I B UO “Uy 9}}99 Vv 
“SOQUUOP Op XNBI[ qe} XNB oU][IQIssadov | 9p IN]99 JUe}9 JueLLOdtuI snjd 9] ‘uaysisqns Inb souratqo.d 
So] SIPNOS91 Sp SUOSRJ Sop JOANON op JUSWOT[aNJOR 9jU9} OUISTULSIO,] ‘Oa qIssoo0R JUDUIDIOTIUS 
onbsad }1e}9 epeued onbysiye}s op qa ous oy anb QUILLID}9p & UO “IOSOI], Np [osu 2, 

9] Inod ogiedgid uoHenyeagoyne oyU9991 OUN Pp oped 9] suRG ‘OIIGISsoooR .p O1DTJVUI UO 10891 TD 

Np [I9suo,) Np soultou Sap jo BpeuLd Np JUaWoUaANOS np sonbiytjod sap joodsax 9] JUoUUOIdWOS 
BOURSIRIS MMA S}IS UOS JULLLIDDUOS epeURD onbisye1g op soqyIqesuodsos So] “ono UY 


*(9UIA}XO UOTBOIF | “p"9 NVI] qQR} 9] ILOA) sJor[NoNIed sasAyeur sop 

jo sose[[equia sop onb tsute ‘sdonos sinoisnid op yueudaoid sonbysyje}s soguuOp op UOTVISOUL | 
yusuUeIdu09 Inb sgstjeuuosiod sadrAsas 49 sjinpoid sap onb tsure (a100u9 snyd ustq jo xUd so] 
“UOTVILQKJ L] TEUOTPUIOJUL DIDO 9] ‘soouRUTy so] ‘UoTR[Ndod vy] ‘yodsuey 9] ‘reary 9] Ins 
sonbijse}s saguuOp sap juLINOJ Inb sjofns sinaisnyd ins yuey10d soguuop ap aseq dun) JISNVO 
aonb s[o} spiepuejs SsdIAJos Jo sjinpoid sone Pp Jo WOY-CO sap ‘suoneorjqnd op sjouuosiod 
sole[duiaxa sap Inod sjnoo sap JUsWIANODEI op sonbyeid sop astyyN otustuesIO, J “ssolpnonsed 
SUIOSOQ SINI] B 91I90Sse JNOd 9] JUSIANOD Inb xud soy smoyest]NN $90 B oINJORJ UGC ‘9ALId In9}9a8 
9] suep no sonbijqnd suonessiurwpe sop ules ne JUdTI[IeAvI] s[I.nb ‘someyjye sino] inod utosaq 

UO Ud 9]KUeNb opULIS Ud 39 DOT] IvJOp UOTyeUIOJUL | 9p JUdJOINba nb sinoyestpHN sop oyLiofew v7 


‘OITB[ODS NOITIW nv soUTsap 

xneroeds sowtueisoid say onb sure ‘sjinpoid soiyne .p 39 suoneoiyqnd soy] ‘xneuoisel UONe}[NsUod 
Op soiyUdd say ‘soyedroruntu sanboy}oryqigq soy “(vo Uvd}e}S°MMM) JOUIOUT NvISOI 9] “(OUWUSTURSIO.| Op 
SOQUUOP SOP UOISNJJIP Op [OIOJO I[NOIYOA d]) UAIpIIONG aT \WOp ‘xneULd SIOAIP Op 9sTUIDI]US | Ied 
‘sjo{ns op o}9LIBA OUN INs « [BIDUDS JOIOJUI Pp » O}INJLIS UOTVULIOJUT,| Op WUINOJ epeueD onbysyejsS 


“NPUDI DOIAIOS 9] UOTOS 

SINJOVJ SO] OWISIULSIO'T ‘s9STTeIONdS UOTBULIOJUL,p OUIN[OA puvIS UN,p UlOsaq yuo Inb sonbiyqnd 
SUOI}VISIUTUpR So] 19 SastidaUs soy pudstdWOd sin9jesI][N Pp 9089}e9 JIjNB TT “O[BIATAUOS 

J9 9|INJLIS UONLULIOJUL,| Op SIOIUIOp Soo B ILYJo Inod o]qissod Uos jreF OWUSTURSIO “J *“XNoIqUIOU 
snjd 9] odnoss 9] UIO] ap JUaNTsUOD s|[ ‘epeuRD onbyseI¢g ap o}Is Np s[SUUOISeIDO sANo}esT]HN 
so] onb isure serpow sop onbysnejs uoeUojul Ino] yuoUUETgO Inb sinoyest]yN so] pusidu09 
a1ottaid eT] ‘sa11089}e9 sopueis xnop ev JUsUUSTedde saguuOp op SinojesT[N sop yednyd vq 


‘Q1LIOOUIAp o1JOU op oseq z] B JOS INb suoNsonb sap ns soryqnd syeqgp Sa] JOSUOALJ INod 49 }IA 

[I soyjonbsa] suep sayesiguas jo sonbrwiou0dg ‘saTeIOOS SUOT}IPUOD So] ANS QULIOJU! USTq }LOS USIpBUvS 
orfqnd 9] onb nod soyqissooor JustUESIe] sonbyse}s SOMUUOP Sas 9.IPUSI Op SO OUUISTURS.IO | 

OP [eqo]S JNA[qGo, J ‘UOWOWIOANOS Op SoIPIO So] SNo} Jo oITqnd purvsS 9 “seIPSU Soy *SOIB}ISIOATUN 
SJUSUIDSSI[Qe}9 So] ‘S}BOIPUAS soy ‘SostIdamUS So] — sANo}es!]yN.P SUILUeS 9}SRA 9UN _p 
UONULIOJUL, p SULOSAq So] 9TQLUOD BpeURD oNbYsHe}g ‘euoteu onbrsnejs otustuesi0 nb jue} uq 


‘UONPULIOJUL, | I1U9}q0 B Jos INnb 


yoddns np no yeuioJ np sououtjiod ey op onb 9y1[19eJ BT op UdIq Issne 113v Ss jnod |] “‘UOTPULIOJUI 
91199 I1u9}q0 jnod uo aT[anbey sav 9ITLORJ VP] OUSISOP onbrystye}s UONPULIOJUL,| B III[IGISs999v .] 


UOUDULLOJUI,] B QUYIGISSIIIV “f 


-€p -a38ed 


"BO URDIEIS MMM B BpeUueD onbrsye1s op qoA ois 9] Ins s9uUe oUIeYyood 

RB] Inod sayep soo VIDANON UC ‘UOVULOJUL,| Op UOISNJJIp op oytprides vy JoImsowi Inod swistues.0 | 
asodsip juop 9193110 Jedioutd a] onj}TsUOd SayULINOD SdTI9s say Inod sarjqe}9e1d UOIsNyyIp 

ap soyep sop joodsar oT ‘d91[Gnd jsd UOTJVUIOJUT 9}}99 NO JUSWIOUT J] 19 DOUDIDJOI Op Opoliod ve] op 
Ulf B] 9JUD d[NODE_s Inb sdura} ne az1oddei as onbysijejs UOTeULIOJUL,| op dyTTeNjoe | 9p yda0u09 aT] 


uoyoUoful,] ap aonjay °¢ 


“UOTJEULIOJUI UOS Op SAI] IQuIy 

B] Op SINIJeSI[NN So] JURUIOJUI Ud 39 OYITeNb ev] op douRINsse _p 39 ONbIZOTOpoyjewW UOT}da0u09 

op sonbriyeid sasIoAIp & JULINODII UD SINDLID SO] JUSWUITTONUTUOS 9BLLIOD jd 9198 epeULD onbiysye1S 
‘IMO1I9 Pp 9139p UTeLIOO UN & soyalns jUOS ‘sadINOsS say JUdTOS Ud Nb satjonb ‘sonbrystye}s soguuop 

SO] SOJNO], “SO}ST[V9I S}NOD sap ev dIpUIO}e ynod UO Nb apnjydeXd | B SOUT] SOp STOJONO} B A I] 
‘(a9U0.Ia asuOdal BI 39 asUOddI-UOU PI ‘aseUUOT[NURYDE | ‘oIN}IDANOD BI “xd ‘d) soJOVXOUT SoOgUUOp 
op uoTjOnpold vy JoureryUS yURANOd sindaLa .p sdodinos soyedroutid say UOTas opNnyjoeX9 .p 91d9p 9] 
JUSWDTLS9 }LIDAp UGC ‘(e11O}egTe INdLI9) 9oURTIVA Op jo (anbIyeWI9}sAs INd119) sIeIq op sojuesodwio0s 
ua somiedai 939 U0 ‘assed 9] sed ‘Inb sanbijstjejs SUOTeUIT}SO SO] SUBP SINDLIO Pp UOTJOUOJ Ud 
SUILIdx9 JUDUDTe.INUNS }S9 OpNj}OeX9_.p d1ISOp 9] ‘IoINsow pop s]]9,nb suswousyd 9] JUUW9}901109 
}LION9P UOTJLULIOJUI 93390 Janbne sisap ne puodsa10d onbysyje}s UOTeWUOJUL,.[ Op opnjyoexd J 


UOYVUAO{U1.] AP APNIYIVXY “7 


‘sue oenb xne nor] yueAe tpuojoidde snyd uawexs un ‘sue xnop xne s9Ipnjo 

}so oles O1d onbeyo op souduTyod ey] onb JoInsse_s op jouutod sowumueisoid say JUDWIOIOTNSOI 
IIOADI OP WR} IT [LA ated ve] ap ¢°f uoT}Nas BT SuUep solleUdyIed xnedtould sap 9a397duI09 

9ST] OUN PIOANO] UC “UOTIeONOI op syuoUeUIAd SoUUISTURDOU Sop INs 39 SoileUdyed SIOAIp Ins 
o3du109 epeuey onbrsye}is ‘s}inpoid sas op sousutyad ev] AWURIeS INOg ‘OUISTURSIO | OP SJIJD9fqo 
xnediound sap un,] sino{no} vias UOTJVULIOJUL,p SUTOSdq xne JUepUOdal Ud 3nNo} BpeURD onbijs1}e}1S 
op soumuueisoid sop souduTyIAd ve] Jomssy ‘jUdsTI[NN,] Inb xnd0 ap xnoh xne souRLIOdUII,p 

snjd 9] jueAe suonsonb soy Jal LAe[D Wop s[qruodsIp UONeULIOJUL,’'T “SJUdI[D Sop sUTOSdq xne jIeJsT}es 
UOTJVULIOJUT | S[Tonbe] uUojas dinsoaur VT op oUsTOUID} ONbIjsT}e}s UOTJBULIOJUI | ap oUDUTJIOd eT 


UONDULAO{U1.] ap BDUAUIAIgG *T 


‘osouue onbeyo yinpold yuswapudl 9] Ins [at9\sturu y1oddey 

Np oped 9] suep soisold sos op 3e}9 }IeF OUUSTURSIO | oNb sINdJBOIPUI SOUIQUI S99 Op aseq P| 

Ins jso.c ‘oy]enb ev] op souvsmsse .p oped ne poddes red yUSWIApUdI UOS dp TAINS 9] OINSse epeURD 
onbijstye1S JUOp UOSe} BT Op NKIAIU jNeY op dsaJUAs 9UN JUNNsUOD JUdAINS INb soydeiseied so] 


‘ouIsTUeSIO | Inod 

uoneoyiueld op oy1101d oun 30 usIpyonb Yap un sInowap 9}1A0e 93399 Op UOT}saB PI ‘STOJAINO |, 
‘(ILA oled ve] op [°Z neoqe} 9] IIOA) o}I[enb ev] op souvINSse.p sIped Np UdAOU ne yUR}SUOD 
TAINS UN.p Jolqo | ley epeueyg onbysnyeys sed ojimpoid onbysyejs uoNneULOojUl,| op sytTenb eT 


UOHVULIOJUL | AP 9WENG = Cp 


- Cy - 88k 


‘SAJUDJAOAUN SA]QVIADA Sa] DADUIULAaJAp UO Ja 
SIIUDPU] SA] DAISAJOUD UO ‘AjINS VD] AD_ ‘JauUOISUaUpYNU Anawvoipul uN DAIAOGDIA UC 


: Sandadd saplayay 


‘sajyeorfop sonbyijod 

Suor|sonb sop JUBUIAOUOD So[qelIeA So] INIOSSOI JURSIRY Ud ‘OIAINS BA ‘O}IeIOI B] SIDA OINOI 
oun Ins ‘ouuosied oun nb o1tojoafey ap odA} 9] orpoid nod soyueyzodun snyd so] So[quliea 
So] JOLNUSPI B JUDSIA SOpNj9 SOT ‘OPILIJOI VP] SIDA UOT}ISULI] Op SoI1O}Ofe.y op sodA} sjUoJOTJIp 
ued epeued ne sonbiiojs1y soyi0yoo sop uontsedoi ve] ap yso mb 99 inod soouepuay 
SopuRIS So] PIDUIWXd UO ‘o]INSUY “SUOT}ISURI} So][o} op sup JUSSeSUd,s nb souuosiod 

So] Jolyuapt Inod JouUOIsUSUIpH{NU sdIput UN stoj oJoItUOId vy nod v1oddojaAsp uO 
‘QUIVUOp 99 SURP SapN}9.p dLI9s 9UN eIINPUOD epeURD onbi\sIyWeI1g “o}Ie.NOI BI SIOA UOT}ISUeY] 
eB] & sagt] sanbry1[od op suonsonb sop Ins yuoseS8ua.s sXed sinorsnyd op syuowIowoAnos 

so] efoq ‘soruusd9p soureyooid sap sinoo ne ‘soxouuod soururesso1d op juowiaddojaAop 

9] Inod jo ‘agaud yo onbryqnd onbrytjod ey] anod juey10du sourssto1o ap Ina}o0s 

UN JUOIOULIOJ Soj[Npe Sop [IVAvI} Op SoQUUB SOIOIUIOP Sd] JULINP SUOTIISUR.] SOSIOAIP SO] 


IIVAJIA VY SAIA SUOTISUBAD SO] ANS SOpNyy =e 
IJIDAJIA D] SADA SUOIISUDAT *L, 


‘sasodoad sapoyjau Sap Ja SJdaJuod Sap wssae 
{SsuoDU SadaIMadd Sap Saj1Aij2aj]09 sap sanbiydvasoas 
SAJ1UN Sap alyIADADIY BUN, p UONvAOGH]A,] anb 1suiw ‘sajI SANaJDIIPUL, p 
JAQUIOU U1D}429 UN, p pAvsa,] V Saauuop Sap asinpodd ap vAéyjautsad 
inb ajanbua, p saauuop ap aappd un, p uoyvsogny—,] Juauuasduiod 
xnvAvAJ Sad Sauojyrojnv uonnjndod vj ap SUOlJDUII]SA Sa] Ja SUOTJDU 
Sadaiuadd Sap Iygnd Anaj2as a] Ans sanhysyvjs sa] ‘sajnr1yaa Sa] 
Ans sajuauvuisad sajanbua saj anod sapoyjaui ap Ja sj1jn0,p uoydaau0r—e 
£SaUu0JYIOIND SAWSIUDSAO Sa] Ja Sajdnad Sa] Jaav UOsIDY] 
ap sjuauvulsad Sausiupzau ap Ja Sanbysyyjs sajiAyov,p UOywAogvj— 
fsapp1sojiada} Ja Sappiauiaosd ‘appsgpaf SUOIDAJSIUIUpD SA] 
anb 1suip sauojy20jnv sausiunsso Saq ja sajdnad sa] Jaav ‘saasodoad 
sanbsyv]S SAJAYIV SA]JIANOU Sa] ANS SAAIJSNVYXA SUOISSNISIP 
: sajpdiguiad 
sanayov aajonb aajua Juassyavdad as $a91a4axXa Xnap Sa] Anod XNDADA] SAT 
ie : sandadd saplayopy 
mentee le, eel aati ce! ease ee aa cs AL Se a ca 


- [p -o8edg 


“Sooz sduwoyutid 
Ne JOUIQRD) NV SASTUINOS 9119p ULJe SddIOQRIO JUOIIS SOUO}YIOINY Sd] Ins sonbyjstye}s 
op Jusneyxe owumuureiso1d un .p JUsUD.UBUT 9] 19 DIANA Ud OSTUI Be] Inod suoNdo soq 


‘anbysyejs e] 9p OUTeWOp J] SULP ST}OJ\J SOP 39 S}INU] Sop ‘sUOTILU SOIQTWOIg 

SOP SOIQUIOUI Sop JUOIOUUOT}DajIOd 9] 19 UOTJVULIOJ LI dIJNO Ud JUOIOULIOd 39 SUOYOON 
uou uoyejndod ge] nod sayqruodsip sa]ja0 & Soe[IWIs sdguUOp sop oiInpoid op juoIoULIOd 
sudomus sjofoid say ‘aIANG Ud SSI JSd SOUOJYIOINY XNe SdAT}LII1 SOQUUOP Sop SATILIIUT ,[ IS 


‘JUDAS OT 9] onb 

ISUTY OITE]NCUNUWIWIOD UdT}NOS 9] 39 UOTYedroIVIed VI ‘oJUS BT ‘NUDADI JJ 39 [IeAvI] 9] “UOT}VONps || 
SUIWIOD SOUIBUIOP Sop SUep S}e}[NSa1 Sap SdINSaU sap 19 SUOTILU SaIDTUDIg Sop d1[qnd 

IN9}99S 9] Ns sonbysijzejs sap ‘sog1S9UT Sonbrw0U0dd 39 saTeId0s sonbiystye}s Sop o1INpoid 

Op di][Iqtssod ze] Jon[eAd .p PINOULIOd SATIETPIUT STTOANOU 9330¢ ‘oUoYOO}Ne UOTe[Ndod vx] Ins 
soJusUeULIOd Jo souLIojsIUn ‘satqeieduiod ‘sayjonjoe SOQUUOP Sop MOAR .P O}ISSID9U FV] INIOSSOI 
Ie} JUSWIWIIOSI JUO I[eIOPOJ UONLIAISIUTWUPR | SP SO}IATJOV SASIOAIP SOT ‘SOUOJYOOINY So] Ins 
sonbijstje}s op JusneyxXs ourtueisoid un .p JUdIDSSI[qQeI9 | 9p ONA Ud ULTd UN,p UOTJe1OQeI9 | 
pusiduroo inb sue xnop op jafoid un jsa souoyYyooINY xne SdAT}V[II SOQUUOP Sop SATIeIIU] .'T 


SIUOJYIOINP XND SAAIYJaA SAQUUOP Sap aAyMIyIUy 


‘900C-SO00T B FOOT-E0D0C OP DABINOJAP AS DAD VI ap Spuamayovjap So] SUuDP 
SJUapIIUI Sa] ANS apUuof{ DAG Np adaAnw Ua asim VT °CQQZ AatAuvl ap AnAvd 
vp aayod ap sariadas Sap UO1ISOdSIp BD] VD SIU adja JIDAAAp Ja UOIYAOGD]A, p 


J10A Ua JUaUIATJaNJIV ISA (Z*Z) SJuap1IU1 Sa] ANS apuos aS1AIA DN IT 
: Sanagdd SaplAnap 


‘sonbiytjod sop jo soumuuess 01d 

SOP I][OYII,| V SOITESSIDOU SUOTUDAIOJUI SOP JO QUUDTIPVULD 9}9ID0S BI SULP S}ITPUTUILIO eB] Op 
UOTIN[OAD | IP UOTSUdYSIAGUIOD 9.1OU JUOIOIOI[NWIe S99UUOP Sd.) “SOUILID S90 JUasINpoOd 9s NO 
XNOI] SO] 9 XNOUTLY SOW So] “JOUIOJUT INS SOUILIO So] “ASTURBIO SUILIO 9] JUOP “O}ITEUTUITID op 
SOJUISIOUIN SOULIOJ SO] Ins saguUOp sop orInpod op ulFe ‘SOAT]SNVYX9 SUOTSIADI Op 39fqQO | Hey 
ZONA YF ‘epeuey np [ei9ues IMd}1OT][OS np JUSWOOULUTY ne soRIS ‘sIMdT[Ie Jeg [eI now 
Ud OITVUTUILIO BT SIPUSIAWOD op o}1dedvd 91}0U JUDO GRIOPISUOD IOIOI[OWIe & BIONQII}UOD 
Inb 99 ‘epeued ne yudstnpold as nb s[OUTUILID S}UDPTOUI Sd] SNO} 9p % YG B % YY Op ALANOD 
RB UOdSRJ OP TON Np snpoanod x] Joso19we .p eryjouuod ‘9Q07-S00Z Ue .nbsnf o1Atnsinod 
9S }IeIAOp Inb ‘DYDH ev] op uonedionsed ey ‘syuaprout so] Ins apuoj (ZONC) oyyeuruits9 

RB] Op SULIOJIUN UONeIe[SOp op sWIWUIeIZOIg ne Jadioed & PIDDUDIUUIOD DYD PI ‘SQOT-vOOT UA 


“SOJIAT]OI][OO SOP 9}LINDVs BR] 9 DOTISN[ ap aWI9}sAs Np 
IHOBVITJO | ILVUUOD INOd 919 dTOI UN JUSNO! S}UDWOUSTIASUdI Sdd “S[OUUOTIILION SODIAIOS SOP 


Bi 


- Op - o8eg 
SOUUeIBOId So] 39 XNeUNGLY sap sooudjuds S9] S9AP SITGeI9 SUdT] xnv 90RI3 ‘aosnf ap oUID}sAs 
9] SUBP JUSNTOAD souUOsiad say] JUIWIUIOD aIpUdIduOD ® JuOpre nb sopme sop saqqissod 
Issne JUspUal Sog|[IvJOp S9QUUOP Sd] “OAIPIOII Ap sjUdWIA}I0dUIOD S93] JOIPNd Pp 19 SdJLATJOAT[OO 
So] SUBP O}TTUIUUILIO op S1QIVBUU Ud SooURpUD} so] IIsIes xnoTW op JUS}}0ULIOd say]IeJap 
SJUSWIOUSIOSUDI Sox) ‘s}INpoid yUOs 9s SJUSPIOU! S99 NO JUSWIOU 9] 39 Nal] 9] ins onb isure 
‘SOUITJOIA XNV SOOSI[JUI SdINSso]q so] 19 SOULIe Pp UOTPSI{IIN | SUWWOD ‘s[OUTUTLIO sjuoprout S9] 
INS S9[9 S[IEIQP SOP ITU9}GO 9 SOWITJSIA Sop 39 S9snooR Sap sonbijsL9}OvIeO So] OIpudiduuoS nod 
uo nb so1,0d ap saorAsas so] ied SQ[PUSIS S[OUTUILIO S}USpIoUl soy Ins soguuop xne 90RJ8 jsa.9 


OU[BUMULID Bl Op UOISUIYI1GUIOD U] op UOIeAOOUY 


"6007-4007 Ua ‘anhipranl anbysiyvjs v1 v aanDjad 
ajvuoyvu asiidaauy,) Anod anhisajvajs uoyvaifiunjd vj Ans suoynjjnsuos 

Sap dvd saiains Juodsas sadvja saQ ‘aaysnt vp] ap SasAvYI Sadjs1ulU-Snos say 
JAAD JAIDUOD ap ‘S]DI]NSAA SAaIWaAd Sap UONYINULAOS VD] V AlAAAS JuaIDAANOd 1nb 
ajo asayjoddy,] Ja aApvd a] aipnja vp ppyuvy anhysnns ¢oQQz Aatauvl uq 
‘AAIDJISAJAIUN Naw np ja aaysnl ap autajsds np SJUDUAAAIJUI SA] IAAVD AAPDI aI 
daipnja Anod suoiyyjnsuod sap v aparoad VD UO “aaUUD adaiUdap D] ap SANOI Ny 
: Sanagdd saplayop 


‘epeuey onbiysye}s ap s4d1aYyoo1 op soguUOp 

OP SdJUdD Sd] SUBP SOO9UUOP SdT[9ANOU Op SIINPOUI B ISSNe VITAIOS DIPBO 9+) ‘9ILAT]D9[[OO 

BR] Op 10 J] [Iwej ev] Op ‘souuosiod sop souoNTJul,| op 19 — 9URS BR] OP jo [BID0S 91]9-UDIq Np 
‘Uolyeonpd | 9p SoUIeUOp Sop xnod stUIUIOD — sarleudzed sou9\sAs sop jo solsnf ap atug}sAs 
NP SUONUSAIOJUI Sop STOJ eR] & o}duUI09 JUNI} INb UONRUIOJUI,p SUII}SAS UN 9}ISSad9U “SasNed 
sino] op onb Isure — dAIpIool BP] 19 UONCSIWINOIA P| “O}IPCUTLUTIO B] OUUTUOD — s}e}[NSOI SOP 
uorsuaysiduioo eT ‘sonsnf ap otaisKs np sovoljJo JUSWIOUUOT DUO} 9] JoInsse Inod sajjarjusssa 
JUOS soQUUOp $9, ‘JUDATIOU say INb suostes sap jo SoUTSop yUOs s]I INnb e sauUOsiod sop 
‘suanoyoe mnb xna0 op 39 sye}[Ns91 sop yuouUOp nb xno0 ap ‘sopoyj9u sap jo soumtUISOId sop 
‘sonbyy1jod sap juowIauUONOUO} Np UOIsUdYeIdUIOS oIN9T]IOWI 9UN B JUOJANGLyUOD Inb soguUOp 
op UoNRI0gRI9,| B 99P1O9OR O}LIOLId kT INS JU9IIR,| JOU SIped oJ “soyURgoid saguUOp sop Ns 
sogpuoy sonbiyjod op uonesogey]9,| oAnowioad op 39 soo sanbis9ye.ys suonysonb so] sipnose. 
op [euoNeU UOTOYD9, | B 9WORdwO Fe] JOIOI[OWIe Pp ONA Ud “IIUDAL,| Inod soguUOp 9p UOHR1Oge]9 | 
B 9seq op eiIAIas onbiprinf onbysye}s ua osAjeur Pp 39 SYDIOYIOI 9p 9Ipwd NVOANOU 97] 


INDIPLIn! onbQsSej}s Us ISA[VUL Pp Jo DQIAIYIII 9p 9APVI NvIANOU UN ;p UOHw1OGL|Y 


JIsne’ 


‘saguar9s saq Ans yuamapodioutad Juosajsod sjsoffo 
Sa] 12 90QZ Ua SaauUop ap ajaayjo2 aumvyrodd V] paanoaff{e uQ “PQ0T “a Saasnffip juoddsas 


saauuop saj ‘sanbypwmayjou Sa] Ans 1UuaII0,] JUDJaU UO VS'Id 21 studat D U0 “E007 UA 
; gee : sandadd SayIAyopy 


- 6€ - a8e 


"SLdajUd 939 JUO sotOye1O[dxo xnvaed] SUTe}IDO “piesa 

100 Y ‘SO[BIOUIAOId SUOTJENIVAD SOI]Ne PP & IOISOUI,| B OUIQUT JO “UOTJENTLAD 93390 JASTUOWIeY & 
eIO|SISUOD BpeURD onbysyeS nod Yap oJ ‘eae Np syoreULI 9] Ins s}ey[NsOI Soy Jo UONRONpS 
Ud S}e}][NSII Sd] IOUTUIDJOP ap 118e,s [I _nbs1o] saoudjadur09 sao yuonol anb s]oO1 9] sapusiduwi09 
® JUOIApIe d110}eBI[qGO dIejOos UONeUSNbsy op 98v | 1assedap ap jurod 9g] Ans yuos nb 

sounaf sao ap saouajadu09 say Ins saguUOp sa’T ‘ay[Npe ose] e.nbsnf sue xnap op soy[eAsoqul 
SOP B OMOITAIOJUL BIDS SOAQTO,p adnois 99 “Jajjo U_ “UOT}ISUeI] Ud soUNol sap soidne ajonbuYq | 
d9Av UDI] UN 9}10dUIOD VWSTd NP NOOZ BP UOISIOA BT ‘SdDUDIOS UD SAdUd}9dUIOD SO] Ins 

yUD008 | JUR}}OU Ud ‘9007 US sUdal Bias |] ‘sonbnewosyjeU soy j1e}9 [edroutd JNDalqo | “1d-sed 
90 sueq ‘sue S|] 9p sounof ap odnois nedanou un,p soidne ¢QOZ Ud SIOF 9UN dIODUD SUSU 9)9 B 
SUIUPISOIg I] °91Nj99] BI INS JU99NR | INO}INS JULIO Ud STRUI ‘SdOUDTOS Ud Jo SonbIyeWUIOYJeU 
ud ‘dINjd9] Ud sadUd}edUIOD so] JoINsoUI op stuLiod kv I] ‘sue ¢] Op sUdIpeuRD sounal YOO OF 

op soidne QQOZ Ua SIO} o1OTWIOId BT Inod 9uDU 939 & (DH 19 UOeONpY | OP SO19}STUIU Soy 
JAR JeUBUa}Ied Ud 9sTIROI FQDO.] op }efoid un) WS]q eT ‘suatpeued sop soousjodui09 sop 
oinsoul eB] nod sa1oda1 sop simmpo.d ap yUaOULIOd Jo dTBUOTVULIOIUI 99}10d OouUN JUO SOANLIPIUT 
xnop So ‘(WOVA) soynpe sop soouajadu109 soy 39 UOTJesTJOqQeydye | ns sjonbuy| op 49 
(VSId) SeAg]2 sop stnboe sap IAIns 9] Inod [euorjyeUIO}UI SWIWURISOIg Np }1Se,S |] ‘sooud}odwI09 
So] Jonyead anod JUSWIUMIADEI SoaN{DaTJO 939 JUO soinafeur so9otyeAOU Sojonbus xnoq 


SOAI|[o Sop SINDIe Sop IAMS 9] ANOd [VUOHeUADUI OUI ISO1g 


‘]DIAOPAAIJ-[DIDUIAOAA-]DAapaf JIVADA] ap AdNOAS UN VD AIYAS UOYVINpA,] ap Juamaouvulf 

a] ANS Saauuop Sap ajyjiqvavduos vy ap Sodoad v asyy ua sjuiod Sap DAadaj]nos 
auUisiuns410,] ‘snid ag ‘ajqissod anb sajjanjav 1ssnp Juaios Saauuop Saj anh AaAnssv,S ap 
ULJ{P SANBIVIIPUI Sap asa1IjNBad ANOL VD ASU ap AUUIDASOAd UN VAYQVJa DpvuDD anbysyns 
: Sandadd SajlAyap 


“epeur,) onbrjstye1¢$ 

OP Gd SIS 9] SULP SIRI SUBS S}OJJO JUOS s}Udde[-snos SagUUOpP 9p xnea]qQe} Sd] 19 SINSJVOIpUI 
SOT ‘sorqiuodsIp }UOIpUdTASDp soouUOp SoT[aAnou op onb sinsow v& 39 INF Ne sINd}eoIpUI soy Inof 
B OI}JOW B BID}SISUOD BpeURD onbi}sIVe1S Inod Iyap a] ‘asnjjrp iso yAodde1 a] onb jueUd\UTe|[ 
‘sogUuUOp op sdoInos Cp op snjd op ijsed e ‘nutjuod asesstjuoidde | e syueyua sounol sop 
uol}eVoNps | ap “ara ap a[9A9 np sadeja sa] $ojno} a9qo]sus Inb ‘sinayeorpul sop oumwuess01d np 
ONPUI}9 | JUSTA NOI] SWIIISIOI UW ‘UOTeSIUOUUeY INI] Op ONA Ud JI}e}IOUI UN jIWIMOJ 39 SOQUUOp 
SOP IOUSINYOO BI B SOI] SUOTJSONb Xne S]UBUDAIOJUI SOT OSeUBALP IJASI[IQISUdS Op JoUWLIOd 
snssoo0id 9+ ‘shed ne s}nerstulUpe souid}sAs SIOAIP Sap Sdoil] ssguUOp sa] Joyooidde. nod 
sghodop s}1ojjo xnoiquuiou sop stnosep woddei 9] ‘nary swarTxnop u_ ‘Joys US UdTOT|sNe}s Np 39 
uoT}VONpY ,[ IP SOISTUIWW-snos sap 9n}4sUOd js Jonba] ‘UoNVoNnps | op souudtpeues sonbysye}s 
Sop [IosuOD np sagfer nb [B110}1119}-[eIoUTAOId-[e1opay jutofuod jofoid uN,p PSE ,S [I ‘Naty 
Jotuoid ugq ‘spies9 sinotsnyd e yueyodum ojo un onof yoddes ag ‘satyqnd 930 & UoNeONps | 

op susIpeuvoued sinoyeorpul sop oddes np uoTjIps SWISION BT ‘EQOZ SIQUIDAOU UA 


UOHvINps,| op SUsIpeuvoued sinojeoipuy 


uoyvonpy 


- 8¢ - o3eq 
a eee ee Se: 


‘9007 Ua aauam 
das ajgnbua,] sind ‘¢ggz Anod anaaad jsa ajond ajgnbua aun <‘¢gqgz ua sanjoaffa juosas 


ajgnbua,] ap anhysiso] vy ap uoisizadd vj Ja SIN09 Sap Juaumassiqvja,] ‘uoyvoifiunjd pT 
: Sandadd Saplayap 


‘sjuepuoda. sap uore1oqey [09 e| & sot] sowa{qord soy Jo onbiyjo .p suolsonb 
S9] SUULUOD 4No} ‘sinafeu sl¥9p sop asod onbiskyd o8euuo]HueYse 499 ap onbrysiso] v7 


‘soTuUss9ep sIMoIsnyd 

sindop oygnbua_p o1ua8 39 yuaNyda]J9 Inb ‘soyste1S YEOH JO} oUaD jeuoleN *S'Q np 
soustI9dxe | ap JUstUNULIOUD 9}1J01d sInoy][Ie red suOAe SNON “epeURD IU DOAR JUSUID}10.1}9 
S91} 91JNO UI S1OQE][OD }9 XTIOYD S99 JoNydajJo Inod syodx9 .p JyeI[NSUOD 93109 JUdT[9Oxe UN .p 
ople | Oder epeueyD onbystejg ‘s9UTULIO}9p 939 d1ONU sed v_U SoINSOU op d}SI] OIOTWIOp vy 


‘BULS OP SUOT[NURYD9 sop & 99RIS OJOqQeIP Np sInonbseuw sop 

}9 [O19}S9TOYD 9] JoInsot Issne yoAgid UC ‘onbisXyd ouo}J ve] 39 onbiskyd opanor | ‘ayjauoye 
UOISUd} B] Ins saguUOp ap onb Isure ‘sprod np jo oT] Ie} e] Op JUdtUUUeJOU 118k -s [] “sonbrsAyd 
SOINSOW Ip 99LIVA SUIS OUN IT[[IONdoI B 91jNO Ud }19s Inb stew ‘saygnbua sou s9yno} dUTWOD 
‘suonsonb ap s9njIsuod JUSWIDTNIs WOU sd Inb ‘9yUes PT Ins aINdfew sJanbue sun Inod spuoy 
XNBIANOU 9p NSOI SUOAR SNoU ‘aguUP dIOTUIOp By] Inod epeued onbyysiye1¢ ap oseq op jospnq 
np orred jrestey nb “(dQSq) SouUdIpeUed So}IAT}O9][O9 So] SUBP gIURS FB] Ins sI9NbuU_.| o1NO 


(SIND) 9} UGS UE] Op SoANSoU Soy ANS DUUIpeULD dJgNbDUyY o[joANoON] 


‘JQUUD,] AP SUO] ND JNO] VAANUYJUOD Ala 12 FOOT AP INgap Nv aduamuUiod v ajanbua, T 


: sandadd Sajayop 


‘sonpuoye snjd so] soyonbus sou op oun] op Re] 118k, [I.nb Jomuowgp 

JIQUIDS INO} “JUSWUDTOT[VIVg “SINOMOTAIOJUI SOU Op saTjanqiqey soyse} xne o]]Ie} e] op jo sprod 
NP $9}99Ip somnsoul op ynofe,| onb isure ‘ajgnbua | op uonneda BY ve o91] onbysIsoy e] JUoINS 
SIJap Soune so] Weg ‘SOUTUIRIIA Ud 39 SBIS UO oITeJUOUMTTe WoOdde | 9UILUOD soyURsodwOS 

sop Jownso 110Anod inod jusuIWIOSUOD sUdIpeURD soy onb sjUdtUT]e So] JUBLDOUOD SjURST{FNS 
s[Iej}op 9p UOTUS}qG0 | sJUOSoId aonb 9}1xo]duI09 zY & Je} B aJgnbUDS 9}}99 op SYP sep UN, 


‘sojonbus so1yne .p d1ped o] SuBp SOTUQUU-xNd JUSIB[I9P 

sjuepuodai so] aonb 9y1S9q0,] Ins soguUOP So] JOILI9A op xnorogid USAOUT UN BATULINOJ B19.) 
‘syuepuodal sap 9]][Ie} eB] op jo splod np soyoJIp soinsou Sop 11U9}qQ0 Pp UFR JONsou B SUBATL 
Sop 19 SooUR]eG Sop xno ddAP JWOIO}OduIa EpeUL, ONbYsHeIg op SINOMOIAIOJUT SO] “PHSPqO,| 
op opueid snjd ua snd op souayeagad e] Inod gsifei9U9s 1Q19}UL,| 9p NUD} a3du09 ‘ono ug 


‘gireuuonsonb owarxnep un juassi[duos sj1,nb snod ‘p1e} snyd oureues oun sold 
. . he . : 
nod ev ‘sjuepuodai sao ap uoIAUS YeNb 9] JAR woddei ua eiouo uo ‘oryne | e souInof oun ,p 


-/¢ -a8eg 


JUSANOS JUSLIVA SOUILUOSUOD s}UdUTTe soy onb suUOp jUR}q “soINdY SdIIIWIAp 7 Sap SINOd 
ne SOUUOSUOD JUO s]I,nb syusu[e soy Ins o]TOUUOT}LyNU ajonbuo.p oireuuolsonb un 91)j;9WId1 
JUOLIOA 9S S}URpUOddI so] ‘oJanbud s][aANoU 93399 op juRyOduI snd 9] JUOWISas Np }1Se,s 
[I nb suuop jue}q “UOTLYNU kJ IMs STU jsd JU9IIR | “POOT OP 9499][09 op aToAO Np sed do] sueq 


“EQOT US 10} sn{d sodsNyJIpP 939 JUO JURTNODEp Ud sagUUOp Sy 4d ‘d1}9-UdTq 9] 39 DTeJUDW 9}URS 
RB] IMs sIOTUIN] VT Op Iaj0f ap stunod v ‘11U9} Os B JoTUIOId 9] W1e19 INb ‘Z| d[DAD VT “SIsIOYyO 
SOUIPLUOP SUI}IOO INS JUDIOR | JOW DOSA_| ‘soquue sone say] ‘os1e] soi) UOT] WURYSE UN,p 
Inied e& ‘soireyuRsOIdOs SUOIS9I ¢Z| onbjanb sop sunoeyos nod ‘sue xnop sd] sno} ‘sInd}eoIpuUl 
SOP IIUINOJ & ISIA (JOS) SOUUDIPLULD S9}IAT}OOT[O9 SO] SUBP OJURS BR] Ins oJQnbU_,T 


UONLNU Bf ANS dJgnDUs aPOANONY se 


"LOOT PAQUIAAOU Ud SANAJVIIPUI, p a1daS allaixnap v] 4ayqnd jioaasd UE 


2 Sanagdd Saj1AyIp 


‘epeued ne 91Ues op dU9}SAs Np JUSWOpUdI 9] 

JON[vAD Pp SUSAOU Sd] SUdTPeUR,D xXNe ITUINOJ ap snjd us “UoUeUIAd BTOUOD Np ona op juTOd 
np yueyodurt ayo1 un ronof Juate1Aop nb sonbyjstjejs sinayeotpul sap 1a10qeI[9 Inod suosodsip 
SNOU JUOP 9}URs PB] Ins soguUOp op opus snid ua snd op ouruesS ev] Op Wed IOI) suoAnod 
snou onb suuop jur}jo ‘ayue[Nutys 9}I[IqIssod oun p 39 Yap UN,P SIOJ LI & 13e_S |] “‘SINDJVOIPUT Pp 
O[QUIDSUd [OANOU Np 9IjLOUI BT UOIIAUS INOd soOUUOP Sop BITUINOJ 39 SINDJVOIPUI S99 Op 
UOTIVIOgL]I | B JUOWIIATOR eIodtorpied epeuey onbiysyeis ‘uoeoylueld op spouiod vy yuvIng 


“*XNOIDUO SJUSWUIVIIPSU 9p dINJJ9ANOd VI onb Isute sulOs soo op oy1]enb 

RB] 19 Solleutid 9}URs Op SUIOS xne $9008 | : P1OD08 OUIATXNAp np o1jud0 ne yUOS INb souTeUOp 
SO] JUDYONO} SINdJVoIpUI xnBaANOU SaT “(ZNOT s1Quaydas ud soT[qnd 39) ploooe JoTWUOId 3] suep 
SLIAWIOD SIND}VOIPUI,p SWUUUS VI e SoIOdde 939 JUO synole .p s1qUIOU UIe}IN9 UG) “sJIdOdso1 
solfqnd sing] & SOUT}SOp SINd}VOIPUT Pp SLI9s oUN JaT[qnd op SayeL10}1119} 49 saTeIouTAOId 
‘so[elopoy SUOTIVI}SIUILUpe sop Led e] op JUoWIOSeSUd | JUOUUDIdUIOD S9Td SajURSOdUIOD 

SO] JUOP “CQOT IOLA US 9]URS BI INS PONY SUIOTXNSp UN NOUS JUO soIsTUIUT sIoTWOId so'T 


dJUUS BT ANS P1ODV,| op SINaj}BoIpuy se 


pips’ _“£ 
‘SIPJIUUOIJIPPY SIIANOSSAA ap UOIUAJO, ] 
vp. nbsnl saajsoda aja JUO SAsAdYDU SAAJND, p VD apoyjaul ayaa ap uoywayddy,] JuDUAIIUOI 


SIYIAIYIAA SIT “SOOT-FOOT UA AIBOJOPOYJaU DY] ANS AYIAIYIAA ap JUaUINIOp uN 
DAIIJGNd AUSIUDSAO, T “JDAAJUOJY V ANU] JSa,S nb Sa1JAOS-SaaAJUA Sa] ANS ajDUOYYUAIUI 
IIUAAA{UOD BUN, P AAPVI a] SUDP Sajuasadd aja JUO SJn]yNSad SAaIUadd Sa] 12 “$YOTZ-EO0OT 
Ud A]JIVAAAL D] AP UONYINIAII V] AQUI1Sa ANOd apoYyjJaUl VD] V UIDU AdAIUAAp VD] SIU VD UE 

: Sanaadd sajAyapy 


- 9¢ - O8eq 
a el 
‘(919A 9] 39 SIOQ 9] ‘Iotded 9] “xo “d) 
SoIQHeU Solne /p & spoyjow ve] Jonbijdde .p ona ua soanqoajyo yuUoIas SOYOISYIOI Sop ‘ajzins 
B] Ted “oyosoyool op JUouNoop uN suep sgrqnd yuosas syeqynsod suattuosd soy 19 ‘O][TeLIgj By op 
WOR [NOI B] JOWI}so Inod apoyjoU BY & UIT dIDIUIOp P| BNO UO ‘s}eYyoEp sop UONeINoIIO 
B] JOUINSS Inod sapoyjou op UOTeIOgRIA,| & JOT]IVARI) Op vionUNUOD epeuRD onbnsnes 


SJOqIap Sop UOHeNIT) e 


‘admnf aj Anod suoydo sap saspsiaua v.nb isuiw ‘QJDUONDU ajjaYy Ia, ] 
D SAnUa}gO a4}9 Juadnad saaiwpUs Saguuop sap ajjanbyy supp aansau v] AOUIULAaJOp 

DY ajsisuos advja auipysosd VT “¢£Q07-F00T Ua Savdin1uniU sauiDjsaz ap saddnp sanuajgo 
19 1U0 Nba, p JUuaUa}IDA] ap SAUISN Sap Nba.) ap ajyonb vj Ans saauuop saq *SOOz-FONT 
ap Nail a] 191, p SPUIULAI] AAJQ JUaIDAAAP XNDADA] SAD *SAvd nv Jnojavd sanhiydvasoapAy 
suisspg saz Anod saapiduod juos nva,p sanod sap jigap aj Ans sanb1aojs1y 

Saguuop Sap ‘aonfins ap xnva sap uvjpig nv j1v4] v inb a2 Uy “A1UaA PY aauUD,] ap SAnoz nD 
ajgnbua ajjaanou aun, p anuaj v] ap ana ua suoydo sap Juosaspvsiaua sajyua xnap Sa] ja 
‘O0T-£007 Ua DpvuvyD anbysyn1g ja ppouvy) Juamauuomauy avd juamajuioluos auau 
9a D NVA.) ap ajja1ajsnpul uoyvsyyNn,] Ans ajanbuy,) ap anhisojopoyjau uaupxa uQ 

: Sandadd sajiayap 


. ‘sXed ne soyyedrorunur 

SO] SOJNO} Op soidne soile[IUIIs SOOUUOP SAP 11U9}qQO Pp ONA Ud 9}99][09 op UdAOW UN BIADOUOD 
UO “SOTTN JUDIOAB S SOQUUOP SOT IS JO OITeJ OJ JUDANA Salo 1g “soguUOp ap 9dA}j 99 ITUINOF 

B SOOPIAUTI JUOIOS sopTediorunuw ap siquiou yjO0d UA ‘epeURD ne ned] op s}1[enb vy] Ins soouUOp 
OP IdINOS SUIUIOD xNvd Sap JUSTUD}IE.] Op SoTedrIoTUNUT SOUISN SOP SOISISOI SO] JOSI[NN .p 
dpI[IQIssod ve] Ins erajonbuo uo ‘nea _| ap aytyenb ev] susr990U09 Inb 99 U_ ‘sJURUDAIOJUI Sone .p 
jo epeuesy onbysijej¢g ‘epeues sojjoinjyeu sooinossoy sed yuow9}u10fuod o1oge{9 onbisoyorpAy 
dIped NVdANOU Ne d10dI1OOUI BIOS SojUR}STXO SonbINOUIOIPAY SoQuUOp Sop s[qUasSUA ,| “P1oqe .p 
JNO], ‘dovJANs op xneo sop ueyIg UN, p UONeIOge]I,| eIPUdIdo.US UGC ‘onbrydeisoIpAy ulsseq 
snos-snos ied sonbupAy sooinossoal sop JUSWOT[OANOUSI 9p xNe} Np SUOTBUUT}Sa SOAs] [TOW 

ap oimmpoid op ule yuRIstxo sonbyeunyo xnve sop UoHRSI[NN | Ip ULIIq o] SUBP Sd9Id9}UI JUOIOS 
‘epeues Sop[oinjeu sooInossoy op yueudAod ‘uonesdsuenodeag | Ins saguuop so[[9AnoU 

op ‘ned.p 9NUenb x] op jso Inb 99 nog ‘soyvUOTRULIUI SUOTRUIT|SO sop oyTyenb e] JoJOIOWe .p 
19 SINOD So] dIINp9I op ynq 9] suep d}gnbud .p ueyd neaAnou UN eIIDIOWL UO “USL X9 

120 op anied y ‘epeueg onbysnejs jo epeuesd JuoWOUUOIIAU Jed yUSWIDJUIO[UOS BQUDLUI }so 
Inb ‘neo .| op o][9LNsnpur uoHesIINN,| Ins aUL\sTxo ojgnbus,| 9p enbisojopoyjgu uowexS UN 

@ vlopsoold uo ‘nes, op UONesI[MN,| & Wey v INb 99 Ug “nea,| op gyITeNb e] 39 Nes,p 9}uUenb 
RB] ‘neo, op UoNesT]NN, | anod soyduioo sap Jo10ge]9,P ONA Ud JUOJAINSINOd 9s S>}ATOV SO] 


Nvd,| op aijend jo nvs,p 9UEND “Nea op UOHESIIN)) 


eae male ‘siaadd Sjpjnsad Sap yinposd a1sojopoyjaus 
Dy] 1S AauNuAajap ap ulfy [QQ 4nNod sajajdiuos saguuop sap Ans saapuo{ $ajja2 Jaav 

suoNpUysa sa2 daspduos anod CQQZ-FOOT 42 Sanjraffa JuOsas XNDADAJ SAT “TOOT Anod 
syinpoad aja yuo saarosiaodd saaffiya Sap Ja ‘aQ40GV]2 917 V SA]JAANJDU SAIANOSSAA AP SYIO}S 


Sap ANajDA Dv] ap Sayjanjav snjd SUOIYULISA, p uoyonposd vj Jubyautsad apoyjau uy) 
: sandadd Saylayopy 


- GE - abe 


‘gTeUOTIEU 9}T[IGe}dUIOD ap dUId}SAS Np sIped do] SURp d9TIdUWIOD 

Q[PUOTILU ISSOYOL BI 9p 9JULINOD UONCUIT}Sd | B 1OIBOJUI Soy 9}INS eT Jed yloAdId UGE ‘o}ITenb 

RB] PIOIJLIDA UD UO Jd SA}INPOId JUOIIS SPOU}OU! S[JOANOU 93199 UOTaS sagnj}OdIJO SUOTVUISO 
SOIOTUUIDId Sa] “SOT[OINJVU S9DINOSSAI SAP INd}99S 9] SULP UOT}eIO][dx9 .p 9 UOTJONpoOd op 
SOULATIO’ SOP SOOURAR SINDJVOIPUI SOP INS SOOPUOF ‘SOT[IINJU S9DINOSSOI IP SYIO}S SOP INVA P] 
op inof e snjd suoneuijss sap o1mpoid & JURSIA OpoO}OW oUN vIOIOQeIS SWSTURSIO | ‘UOTJeNIIS 
9}199 IOSIU0D INO ‘a]BUONLU dSSOYOL PT 9p aTJonjow 39 9}9TdUIOD UOTJEUIT}sO OUN ITU9}qGO .p 

dT qIssoduil suop js [J] ‘(Qinpoid joe | “xo ‘d) oyeuotNeu assayor ve] ap sayuRvsodwiod saiyne 

sap soy]a0 onb anof e issne sed yUOs OU SUOTJeUIT]SA Sdd ‘JUDTOU 9] Inog ‘epeueD Np soyjoinjeu 
SOODINOSSAI OP SYOOIS XNV I9I] ISSOYOLI B] Op SUOIVUI)sa sop jinpoid epeueyD onbrysye1¢ 


Sd][OANjJEU S9IAMNOSSII Sap SYI0}S Sop MIwA se 


: QUIVUOP 99 SUP SOUIATIOR SoINe .p JUOWIT[aNIJOe oNjOaIJo epeueD onbiysye}S 
‘sonbiytjod say Ins syo1ayool op sdnory np yUsWOUUOIIAUA,| op onbijs1}e}s BT INS SATLIPIUT,. | 91NO 


juaMmaUuUuodIAuy ‘7 


‘JUDUIOUUOITAUA | 
JO SOSVUDU SO] Ins a39nbuUy | 19 JUDWIOUUOMAUD | Op dLsNpur,| Ins s3anbuy | ‘sonbiyqnd 
SUOTJLIJSTUILUPe Sap jd SaslIdaUd sap s1nd}d9s : sJOYOOp Sop UOT}se3 I Op OLNSNpur,| Ins 
ojonbuq ,| ‘JUSWIOUUOITAUD | 9p UOT}D0}01d ap sasuadap sa] Ins sJonbuyY ,| JUouUsIduwI0d soygnbua 
SY] “XNVJUSWIIUUOIIAUD SODTAIOS 9 SUDTG OP UOTIESTIIN,| 39 UOTONpod vy] Ans soyjonjouod 
39 soyusueULIod sojonbus axyenb op uaAow ne sonbiyqnd suorjensturupe sap jo soseusu 

sop ‘sostdanue sop soidne JUSWIOUUOIIAUD | 9p UOT}N9}01d BI Ins so9UUOP Op 9}09][09 BT ~ 
‘epeued onbiysye}s 

Op sanbiwWoUuod90IN0s Sd9UUOP XNv JUSWIOUUOIIAUD | INS sOQUUOP Sop UOTeISOUL.| << 

: soyedioutid soyAoe xnop & d0RIS USIG B QUOUT js yepueUl 

OY] OUIVUINY 9}1A1]08 | JO JUOWUOUUOIIAUD | d1]UD UONKIAI RP] JOIpNyd.p eoWLIOd Inb 9yuNUT}IOd Jo 

9}9[AUIOD ‘oJUDIOYOO UOTJVULIOJUT OUN SUdIPeURD XNe ITUINOJ & 9}SISUOD sUUUURISOId Np JNIO[qGQo,J 


JUSMIIUUOATAUD,| Op ONDISHLIS LT Op JUIUMIvASOIg 


‘saayivjap Snjd saauuop sap apuviuap juo xnv12u1Aodd 
SAUSIUDSBAO JO SAAJJSIUIU AP AAQUIOU UO| Ja JalNS aI V AYIAIYIAA ap SJuaUNIOp SAnaisnjd 


asododd 1 UQ “fFQQT SADU Ua SaaIgnd JUOAIS TYQZ Ap SUOlHJAOdxa Sa] ANS SAQUUOP SAT 
/ Sanaadd SayAyap 


‘ympoid 99 op jedroutd mojestpyn 

un so [I }9 Jofoid 99 op JUDIDOURUT Ne ONQLIyUOD & (XNeIOPIJ SOUISTURSIO 19 SO19}STUTU 
op WINT}IOSUOD UN) epeueD odinbg “jUSWSsI]qGe}9 | OP d[[9Y99,| B S[OUUOISUSWIPH[NU 
XN] qe] Sop 1JJO UO ‘oIINO U “0OOZ B E661 ap opotiad ey Ans j1ey0d uoNorqnd 

9}]99 Op UOISNyJIp 93U9991 snid eT ‘suaippuna sinajpjsodxa sap JOA J{NAWUI 93e.IANO 
un suep sostfqnd 939 JUO sindjeyIOdxa sa] Ins saguUOp sa] ‘UOT}e}IOdx9 _p s]USWUASST[qQuI}9 
Sop [e}0} JoNuUUP dIJJITYS UN I1U9}qO0 Inod UONeUI]sd Pp dpoyjoW suN dsI]I}n UO ‘soydnos 


- PE - o8eg 
sed juos ou nb uoneyodxa p s}uowmoop op nod 9] nog ‘epeuey snbysiyej1¢ op sastdanuo 
Sop o1|sIsoy Np sostidaqus no syuowasstjqeio Sop XNd0 ddAR sojdnoo 19 sadnosSo1 JUOS 
uorjeyodxa p syuatundop sa’q ‘(ayu9091 snd BR] s9uur | Inod) uoneryodxa p juawiasst{qeie [ 
Op FHIOJJO | 19 SUOTLIIOdxo sop UOJeUNsSop P| ‘aoUDpISOI op SsoulAOld PR] ‘uone}10dxo. p 
WUSUOSST[Ge}9 | OP d[[!e} B] “OPAL p In9}99s a] UOTAS saoqTUNTTOp suoneyiodxe sop 
Ing[eA BI Sp }9 Sinoyeyodxa__p sIqUIOU Np suOTWeUIT]So sap o1JJO sinoyeyIOdx SOP d1}SIBIY IT 


SUIIPEULS S1NI}VJAOUXS Sop ISId0ytie 


o[viIpuouwl 
919 499.1 & S9ITIqQIssod xnev ja sIjgp Xnv sgl] UOVULALOJUI,p SUIOsaq sap Indde,] & SaTAQIY 


‘SJUDIPHIA Sap JuaWaUIMaY) Np asanuny YB] VY sasdjvun aja 
juassind ajgnbua ayjaa ap uadout nv snuajqgo aswpuorasjsod JuawmauSiasua,] Ans sjoynsas 
saj anb uf sawuogjdip sap saadnv ajpuoynu ajanbuy,] ap A1uad pv sajado saj anod asvq 

ap AAJNO Ud DAIAAIS AVIS IT ‘FOOT Sdutajuiad nv sayqnd juosas syoynsaa Ssatuasd saT 

: Sanaadd Saplayoap 


‘suv osjyenb stndop uoesi[eol op sInod Ud }sd FVIS np jefoid aT “syuas19WIS 

sopni9 .p SOUIeUOP Sg] Ins s[Iejop op snyd siiduros A “UaWT[ON}Oe II]]IONdO1 Op dINsoUI Ud }s9 
uo nb 99 onb sopnj9 .p soumuueisoid soy Ins ssguuop op snd Issne elo} AYIS oT ‘onbruyosy 
}0 O]]OUUOISsojoid UOTeULIO;J op sowUeISOId Sop 19 SOITEJNEUNIUUOD SaBd]]O9 Sop ‘SoJISIOATUN 
sop soidne saguuop sop AI][Iond01 ap yuayJouLINd Inb sayouNstp sojanbus sanoisnjd sovjduio1 
AVIS 97J (939 ‘one oun e souTAO Id oun. p ‘one UN B JUDWIASsI[qQv}9,p 9dA} UN, p juassed 

nb ‘ouuueisoid ap yuosueyo inb sjueipnje.p o1quiou 9] Ins soouUOp sop ITUINO; op onb Isure 
‘ollepUOdaS}SOd JUSTUISUSIOSUD ,P SJUDWASSI[ GRIN SO] SULP SJURIPNIO SOP JUOWIOUTWOYO 9] 9JAINS 
ap yuoWaTeS9 eIjoOULIOd AVIS 9] ‘JuesION] yng sues jo sorpqnd olepuodsas}sod JUSWOUSIOSUO .p 
SJUDUISSSI[QuIO SOp s]quINsUd | Inod soWIQ]dIp op jo SUOT}AIIOSUI Pp SIQUIOU 9] INS satJlyo sop 
aimnpoid ev a}stsuod (GYIS) sJULIpNyd soy Ans o1OIfOWe UOTVUIOJUI ,p sWU9}SKg Np Jro9[qo,T 


SJULIPNJo So] INS QAOOUIe UONVUIAOJUT,p OUIQ}SAG se 


"LOOT Ua Sajqiuodsip 


Juodas Sayjnpy sap saauajaduiod saq ja uoNvsyaquydpy,] Ans ajanbug,] ap Sjwjpnsad saT 
: sandaadd sapayoy 


‘sonbrurouos9 yuouaddoyaagp ap Jo uoles9do09 op uO}eSIULSICO,, | 

ddA UOT]RIOGRI[OO Ud d10gRI9 919 v Jofoid OT “([L) VOHBULIOJUL,| OP SoIdOTOUYIE} 

Sop sdURSSIeUUOD B] op sjoodse survy}199 nod 39 sowig[qoid op UOTjN]OS9I 9p “[HI][Bd op S4QHeU 
Ud sooud}adtu09 sa] JoNyeAg,p yUR}oULIOd us “uly snjd dnoonvaq kA WOVAL.! ‘stojoyno |, 

“P66 Ua saMjoaqJo 919 WEAR Inb ‘saynpe sop uoHEsHoqeyd]e | Ins o[euoNeUsoyU! ajonbuq , | 
Wlos ‘ayuapaoeid ajgnbus | 9p soguUOp so] 9dAv SUOSTeIedUIOD SOUTE}IO9 IN]GRI9 B PALAIS Ol] 
“CQOZ Ud d9QUdU 919 & (YOY) SalNpe sop sdoud}9dtU09d So] Jo uonesneqeydye | ins ojgnbuq J 


Sd}[Mpe Sap SddUd}9dUIOD So] 39 Toneshaqeydye | ims ajgnbuy =e 


-¢¢ -98eg 


‘apolsad ansuo] 
Sn]d AUN ANS ANJOAA JUO J[IDADA] NP AYIAVUL J] ANS SJDJJNSAA SANA] JUBUIUMOD ADUIULABJap 

ap UY COQZ Ua NVAANOU D SamaiaAsgjul JuOsaS ajanbua ajjad Avd SjdaANOI SAUO] Ip SAT 
"SOOT aumojnD,] VD Sasnffip Juosas ajanhua,] ap $10]]NSAA SAT *S1U)-SJVI Xnv Sasvuauap 
juos nb samojdip sap snjoui v ajanbua,) ‘sof asanuaad v] nog ‘uoyvusoful, p 

su10sag SAna] vp adpuodas Anod aduajaduod ap AnajJas Ana] Supp adipjuamajddns 
UO[JIUDYIA UN AUUOIUAANS JUO Sajp1IIUIAOAd SUOIDAJSIUIUIpY XnNag ‘uoyvuUsof 

py anb 1sui Sapna Sa] ja s1iojdua saq adjua jAoddva a] Ja suoissafoad sa] ‘10j;dusa,] 

ANS JuamiadayNIyAvd snyid Jivava] Np AYIADUL a] ANS Juasjua Inb samojdip sap saduaisadxa 
$a] ANS Saauuop Sap A1uajgo Dv j1njs1su0) ajanbua,] ap jodiauiad fysalqo, T *(SAayjau 

ap no ayauuolssafodd uo1MUdsos ap $3J0I— Ja SAAIVDINDUNUMOD $asa]JOI ‘Saj1ssaA1UN) 
DPVUD) NV AAIDPUOIJASISOd JUIWMIAUSIASUA, P SJUBWMASSI]GvJa Sap SANSs1 Suoyouosd 

000 Z Sap Samojdip sap sasdnv ajanbua aun anjraffa v pppuny anbysyng ‘7og7 wu UA 
/ Sandadd Saj1Ayapy 


‘Q]eIPUOWW SIWUOU0DY | SUBP epeURD np 

STATINOdWIOD BT dUIDOUOD INnb 90 Ud ojURSsIpuLIS onbHITod op UoTyedndd091d oun — xnedAIO9 
Sop 9poxa | op uoNsonb x] Ans sonbyijod sap Jo10QeII Pp 19 JUDUUDTAIOJUI IND sin9d}oRy 

So] dIpudiduios op ulfze ‘atuoydip ano] nua}qo OAe soide sAed 9] yUd};INb Inb souuosiod ap 
SIQUIOU 9] JOUTWUID}Op Nod UONeULOJUL,p [eIONID ULOSaq UN 9}STXd [] ‘UOToONps | op suTeWIOp 
d] Suep sonudAe soIjNe .p JoyIJOId yUSTeLINOd sINdYDOIIEp Sd] IS 19 SOITepUOdas}sod sopnyd 

sop sodejo sorattuoid soy suep oy1ovolyyo .p sonbuew sjueyoduit.p e A [IS elo[9A91 oJQnbus J 


‘TeINOS JUNWIOSeSUdSEp Np jo 

a[B190S UOT}eIS9}UI.| op jofns ne suonednddo91d soy] JOUIDO Sp JUSUTATeSO JUONJOULIOd sye}[NSOI 
SOT [VARI] NP 9YOIeU JJ SIOA SUOTIISUR.} SIND] IIssnd1 e sounal so] yUOIOprle mb sourweiso1d 
op jo sonbiytjod op uonesogey9 | elay{IOeJ aJonbud 9339-) ‘sudTpeuesD sounof soy inod 

[Ieaei] Np spuow ne soilepuodds}sod sapnyd sap UOTIsURT] BI JURYONO} sINd}oRy Soy sIpusIdUIOS 
XnoIw Inod so9uUOp sop ITUINOJ & OSTA DITepuoddsjsod ne suOT}IsUeI} Soy Ins sJQnbU_,T 


IITVPUOIIS}SO NV SUOISUBA) So] INS 3JQnbuy Se 


‘QYOIOYOOI op olutuvIsoOId UOS op saguUe SOIDIWUdId Sop SINODd Ne soUNde] sop 

SWWIOD INJOSSOI Ie} VINe UTeLUNY yUoWIOddojoA9Op Np nedsoy dATIeIIUT,.| onb sutosoq xne s1puods1 
Inod sjuevains sanbiystye}s sjofoid soy vipusidosjud SUISTURBIO ,'T ‘dTATJOI][OO B] Ip SOJIATIOV 

xne uoyediorsed ev] 39 nyne & sonsipoid suros soy ‘JUDTUASSTTTIOIA oO] ‘osesstuodde | ‘reavy 

9] ‘oouRyUO | : oUTeUINY dDUDLIOdx9 | op sjyoodse xnoIqUIOU dp d1ANOd UTeUNY JUsWIAddosANp 97] 
ulvuny JusWaddojaAgp Nv Sol] UONVULAIOJUI,p SUIOSaq Sop Indde | B SayIAQIY 


‘OJVDIPUOU 9]J9YIA,] DV WA] ap Xnvdiauisd sinajanbua saj snoj 
JAAD UONDAOGV]JOI AJ10AJ2 AUN A81xa ‘SANOd Ua Jsa Inb ‘cggz Anod uolwsognvya,p asvyd VT 


: Sanagdd SapAyapy 


“sanyny 
YIIOYIOI OP SUIOSAQ SOp ONA op julOd np jUSUIDSsIsaAUI UO UN j}Ie1Os ¢QQzZ Inod nAdid afoA9 
owojenb np sinoo ne souustpeues soguUOp Sop osPArYoIe | Jo onbiuyso} UoTyeJUSUUINIOp 


- TE - O88 
eee eas 


B] “9}99]]09 Op So}IATjoR So] JtUaJnos anb Josuad e suUOp sjuspgo9id so[dA0 sap sadons 

aT] ‘shed sa] sno} ap srnsyosoyo sa] 39 sanbiyqnd SUOT}eI}STUIWUpe soy Jed yUOWUUeINOD s9styun 
JUBUSJUTBUT 9dINOSSoI OUN IssNe 4S9,d -9pUOW 9] SULP SINI[BA Sap UOTNJOAY, | o1pudIduI0S mod 
9}sI1x9 Inb syoioyooi op [no yedroutd 9] so oJ9nbuo 9}19,) ‘o[eIpuow uoNe[ndod ey ap % 9/ 
op seid yuejuasgidos sked go yrenqout “QQQz ud nud} ‘a]9A9 OWIDISION 9] 39 ‘sked Zp prenpout 
‘0661 US not] no v INb ‘o]9A9 ouIgIxnap oT ‘sked ZZ suep nud} }s9,s ‘186 Ud nary na ev mb 
‘a]0A9 Jotuoid aT ‘stidoxua stewel a9}199U09 dyoIaYoI ap [euoneusojut jofoid jueyodunt snd 
9] — (OWA) Sine[eA so] Ins soyerpuoul saygnbua_,p o[949 ureysoid ne epeue,y np uonedionied 
ey yueAndde us yno} singj[va sop UoNIOAY,| 9p UOIsUdYaIduOd oOU JOIONIU B ASIA 19 fod 97) 


SINI[VA SI] ANS I[VIPUOU dJQnbDUY | op UdIpEULd JUOUIdIG 


jodiguiad Juay2 a] Jaav SuoyMiI0sau 

ap jalqo,] juosaf jafoad np sajqvaay sjinpoasd xnvadnou Sa] JuDUsaIUOD SpMjap saT 
AOSIAT Np [lasuoyd np uoynqosddy,] Jaav ‘CQQ7-£O0Z ap AyAvd v ‘suv a4yonh yuvpuad 
PHANIV Aja a4ainsanod ap apuvuuodsad v sanbyyod saj Ans ayrsayIad ap adnosly aT 
: Sandadd saplayay 


“OUIQUI-IN] JUBISIUIUUT | Iso oJoNbUd | ap 

osh[eur p oirewtid oyun ,'J ‘o9uUOp spoliod oun p sinod ne epeUrs Np INILI9}X9 | Op JUDALLIL 
Inb snyd 30 sue ¢] op syuoueULod syuapIsol soy] OSTA aJQnbua J ‘UoT}ISOdsIp ng] B SOSTU 

yUOS Inb sdoIMOSSOI Sop SJURISIUIWUT XNVdANOU Soa] JOFJ onb uoNeRsI{IN | Ans syuOWIDUSIOSUdI 
SOp JUOITUINOJ 39 VpeURD Ne II]qe}9,s e SNUSA XNvdANOU so] Jopre Inod saovolyyjo snyd 

Sd] JUOS SOOIAIOS sjonb JOUIWD}ap op JUOIOUWLIOd ajgnbud 93399 Op S}e}[NSOI SOT “SULIO} NOD 
® UOTeIS9}UL,| & 39 UONedepe | & Sool] suoNsonb soa] Ins yuowUONbrun 910d aygnbus J “sdurs} 
Np [If Ne SJULISILUUII Sop SIA B] SUBP S}UDWIASULY So] Ins yUONTZUT Inb sinojoRJ sap sg][IeI9p 
osk[eur | oytproey ydaou0 9c *(¢ J9[OA) Soide sue oayenb jo (Z JO[OA) Soide sue xnop “(T Jo[OA) 
soide SIOUI XIS : epeued Ne s9ALUe Ing] soide soyUdIOJJIp Sopouod stos ev syuepuodal sowigU 
SO] OMOTAIOIUI UC “epeURd ne dIA P| & JUO}depeL,s SJUISILULUT SO] JUDWIWUOD opuoIdW0S xXnaTul 
B Jopre snou op yuoelqo inod e epeued np sjueIstwUI sop soidne oyeurpnyisuo] sjgnbug 


Upeue.y Np sjUvISIUIUN! Sop Soidne oeulphyisuog] ajgnbuy oe 


ET LL en ‘wdiouiad Juala a] Jaav SUONYIIOSaU 
ap jalqo,1 quosaf jafoad np sajqvsay Sjinpodd XnvAANOU Sa] JUDUAIIUOD S]IVJOp SAT 
‘AOSAA, Np [lasuoD np uoyngqosddn,] 2aav ‘SQOT-FOOT ap AyAvd Dv ‘sub aajonb yuppuad 


aj1AjIv ajjad adainsanod ap apuvuuosad v Sanbyyod sa] ANS aYyI4aYIAA Op adnoay) aT 
: Sanaadd sapiayop 


‘g7eSn [ud SOUSIOIA LT B SOI] SINDJOVJ So] JOUTWULXD,P Jo UOBSTWUNOIA op XTB} XNe 
juenb soouepud) so] O1AINs op sinoyest]NN xnev osoutiod op Ue “UOHRSIUINOIA B] INS SOQUUOP 
SOP SIOJ OWDISION P| INod vIO[IANIOI UO “NSA.| OP o1ped 9] SUBP “POOT US “SANI[Ie Ted 


‘QJISIOAIP BT OP 19 SJULISTUILUT Sop UOTRISIIUT,| OP “9JUBS Op o1QHEUU UD SyeI[NSot 
sop onb rsure ‘oye190s uoIsnpour,| op 39 onbiw0Uo0d9 uonedionied ev] op sourewop so] suep 
sonbytjod sap uone10gey9 | Jote]99 B BITAIAS “SQOT-POOT UP S9SNJJIP BIOS nb ‘saguuop s9o 


- 67 - o8ed 


‘JINOAUIOD JUDWIOUUOITAUD 499 OIJBUUOD STL} XNOIUW & 9pIe JUO S9YoIeU Sop UOTyesITeIpuoUT 
B] 19 OUIBOLIOUIe-p1OU YOUR DUOZ BI Op UOT}V9IO BY ‘[e1oUgs UY “JoNUS spuoUT 9] suep 
Josoduros yuaAtop saXfoydua sing] jo souUaIpeUed sastIdaNUs so] [onbo] saAv JEdUIOD soy 
19 JUROSULYO [PIOIDWILUOD 9}X9}U09 9] Ans 9}I[eNb oINd]][IOU op 39 SoJUdd9I sn[d soguUOp sop 
B S990B IIOAR Pp JUISIN ULOSdG UN ]UdJUISSOI JUSWOWIBANOS 9] 39 SostIdaqUs so] ‘Ny ,pinofny 


SQAO[AUIO Sd] Jo [IVAGI) Op Noll a] Ins aonbuyqesSsee 


IIOABS 
J] ANS SI9PUOJ 9}9190S LT ¥ 39 JIUIOUODI,| & SII] UOIVWIAOJUI,p SuUIOSaq Sop Inddv | & saRIAQIY 


‘yofoid 99 op yuoWIDOURUTy 

9] OIINpUOdaI op UONeQoidde | 11u9}q0.p 

31109} UO “yodde1 990 ap UOTJORpal B] Op JUOWOU 
ny ‘soyioud soo gAnoidde v& [91L19}STUTWIO}UI 
sonbiy1jod say Ins ayosayso1 op odno1iH 


A[DIPUOU A]J9YI9,] OT] ‘ajpipuowu ajjay7a,] v Saiyiqissod ja Sifep sop 32 
D sajyigissod ja sifaqg ulpuny Juawmaddojadap up ‘ajv190S uo1sayod e{ op 


‘QNDIWOUOIA IUDSSIOAI &] IP “A1OADS a] ANS aapuof 
JIMOUOIA | IP SOULeWIOP So] SUBP UOTJVULIOJUL,p 
sopuevulep xne ssuodal ua ‘sonbijstje}s sounoevy] xne 
SOATJL[OI SOANLIPIUL, p SIQUIOU UTe}I90 UN eIAINSINod 


ulpuny juauaddojaaag 


9101908 UOIS9YO) SUISIURSIO | ‘ITUDA B B9UUR | Op SINOD NY 
"POOT-EOOT JOLOUBUTF 991010 X9 J JURINP 9AdYOR BIOS 
ANb1IWOUu0IA IDUDSSIOAD sInod ud sajgnbus .p swe od 9] 4ofoid 90 suep 


nAoid jso nb 99 & JUSTUAUUIOJUO,) ‘sou OUTeYdOId 
eB] JUeINp epeuryD onbiystyeV1¢g op suotyednod001d sop 
oU99 Ne JUOIoINOWAp sonbiz]od say] Ans syo1OYoo1 

op joloig np s1peo 9] suep stuljap xnofuo so'T 


HMOADS 
2] ANS aapuo{s aluouor 7 


L 3 


[J sanbysynjs 
saunovT — anbyiod ap asaypu ua Sifap XnNvaANOU Sa] dadajad ap JuDYautdad UONYULAOJU1, p 
su1osaq xnv adpuodad Anod ajanbua Avd ayrsayJad ap aWuUDASOAd Np UuoIwAOgvIyA °° 


: SJUVAINS SOUILWOP So] SUBP UONLULIOJUL.p SUIOSOG XNedANOU xne dIpUOdal & JURSIA SOATCIPIUL 
SOSIOAIP BIAINSINOd SUISTULSIO J ‘soJUd0el-snos soyITesNed sINg] 19 Inoy;due Ing] “WWo19do,s nb 
SJUsIUASULYS So] sIpudiduios xnotu nod yneF Ang [I.nb syuowoustasuad soy ‘sonbuijod suonnyysut 
SIN] B Jo “SUSTPeUBD XN ITWINOJ Op dINSOUW Ud 91]9 Pp UTJE UOTJBULIOJUI Pp SUTOSOq xneoANOU 

xne Jydao91 sinofno} 0199 B epeuLD onbryst}e19 93I[Go SUUDIPeURD 919190S BI Op SUISTUIRUADp 9] 


slop xnvaanou op 
AJAIJI.1 39 SUONSaNb saffaanou op & ddvj Ivy ANOd aAressadgU UONVULIOJUT Zp 


- 97 - ade 


“SOOT Ap INgap ND adjivADd JUaIDAAANP SJVIJNSAA SI] 12 LOOT 
ap adjsaunld] AdIWMadAd ND aanjdaffa DAIS DPVUD) ND Sajnri1yaa Saq Ans ajanbuy,T 


: Sandadd Sayayapy 


‘SOALId SoTIGOUIOINK so[NoTYA soy onb yuatIdde][ dap op sopow sone .p UOesINN | ap 
JUR[NODOP JULINGIVS Sp SOTUIOUODS Sop SUOTIBUIT}SO Sop Ndiode uN JUOINe soUIsTUeSIO 
JO SOIOJSIUTU Sone .p ‘WUoWMOdeIdop Np jnq 9] 39 JULINGIeO Op UOTJEUIUOSUOD BR] OU 

udT] UN IITqQej}9 Inod dygnbud 93399 JasI[NN,.p sInsou Ud jso BpeueD onbysyeis onb 
QUUOP jUP}q “SO[NOTYDA SOP SUOISSIWD So] IanyeAd Inod jo epeues ne syodsues sop 
IN9199S 9] SUBP JURINGIeO op opueWOp eI IOAId 49 JoTTIOAINs Inod nduOd so aTapow 
YX] ‘syodsuey sop m9jdes 9] Inod 13199 ._p UOTIeSI[IN .p sJ9pour UOsS Ja1Oqe[a Inod 
yUBINGIe Op UOTJEUUUOSUOD BI Ins sa9UUOPp So] VJOSITNN epeures So]f[oinjeU SadINOssdy 


‘suiodsury} 

SO] SUBP SISIOUD Pp UOTBAIOSUOD ap sowMtUeISOId sas soid op o1AINs Inod a9nbua | 

Op S}e}[NsoI SO] VIDSI[IIN VpeURD SoT[oINJeU sodINOSsoY ‘ano Ug ‘onbr{gnd 910A Fk] Ins 
JUL[NIIL SO[NOTYDA Sop JUdOpUdI 9] JopI[eA Inod epeuey syiodsuely ev stuisue.) JUOS 
Inb sjued Lge} Sop d110}e10Qe] Ud S}so} Soy Jed SOUTULIDJOp SONeI xne soreduU0d yUOIOS 
Solel Sad ‘onbiyqnd dI10A FJ ANs JURTNOITO SOTNOTYSA Sop JULINGILS dp UOT}VUILOSUOD 
OP S[9d1 SONI SO] IOUTWIO}Op Inod ddINos 9[Nds v] JUOIONINSUOD epeURD) 

Ne SO[NIY9A So] Ins ajonbuy,| op JULANGIed Op UOTJBUIUIOSUOD BI INS sogUUOP So] 


“SOOT Op INgep ne oTered yURAp syeI[NsaI So] ‘pOOT Op dSOWILY JorUoId np 

iyied e suoysonb sap e yuorpuoda ajgnbua 9199 e Jodionsed inod suuonsejes uo nb 
JO (Snqoyne sop UoIsnj{oxa | &) onbiyqnd d10A v] INS JO[NOIIO B S9UTJSOP SI[NOIY9A sap 
yUasT[IyN Inb suatpeueyD so] ‘o[NIIYIA Op d1UIS 9] UO[SS JURINGIeO op UOTJeUIOSUOS 
Op xnv} Soy Jonjead ILOANOd & UOSde} op ‘99 39 “JUBINGIeO Op yeYyoR .[ Ins saguUOp sop 
SUO][IONdd1 Snou aTjonbey] Anod spowod ev] JajUNWISNe .p UlZe SITJIPOU! 939 JUO BpRUe,) 
NB SO[NOIYSA so] Ins oJQnbuy,] op UoNeIe[IEp op So1SISoI so] ‘epeuRD sjiodsuel], 
mod ¢€Q0Z-Z00Z Ua SenjoaIJo sajoyId stessa sop sedons np nus} 9}dwWI0_ 


JUDANGADI 
ap UOIYULWLOSUOD Db] ANS ajnpoy;y — vpvuvD ND sajnaiy—a Saq Ans ajonbugq “Q] 


- (7 -98eg 


“COOT aumoIND,] 
pv saasnffip adja Juaivdaap Sajanbua sad ap Juvjnovap Saauuop Sajjaanou aq 


2 Sanaadd SaplAnapy 


‘pOOZT oUUOINe | B SUSTpeUd 

SOILO}LLI9] SO] SUBP 19 SOOUTAOId So] S9jNO} SURp S9ST[ROI BIOS (ACOA. ‘o}INs 

Ry] Jed sue sioq} soy SN} 19 LOOT ‘FOOT US sonAdid jUR}9 S9}9d9][09 Sop ‘sUB STOI] Op 
9049 UN UOTaS o}UDURULIOd UOSe] Op aj9nbud 93399 eIITGeI9 UC “s9[d SUOTye—ndod-snos 
SQ] 19 JUSINSUDDAI Op SouTe}TOdONOUT SUOISI Soy ‘soyT}0d snjd sooutAOId soy Inod 
SO[PSIOASULI] SUOTJCUIT}SS SO] JOIOIDWe Pp ONA Ud ‘IBIV[D UOT[HURYDE UN,p ITyIed kB 30 
g[BUOTICU d][IYO9 | B ‘AWOUOINe o}9nbud .p sWIWWeISOId Op 9 & {qOd.| P1ousW UC 


‘otdosyjueyiyd op uatpeues oud, a] 19 epeuRD soTOAgUdg ‘epeuRD 9]URS 

‘UdIpeUvS OULOWULe ‘epeued souleUMNy sddinossol sop yuswoddojoagq 

stiduoo A ‘a]OAQUdG 1N9}99S NP SOWISIULBIO Pp Jo XNIOPIJ SOIOISTUIW Op JeLIeUOYIed UN 
red 9931p 1S9 {COA | ‘AJOAMUa INd}99s NP IATLIPIUT | 9p SINJONIs Bl OP INILI9}UT || 
V ‘epeues ne uorjedrorpied gy] 19 ye[OAQUa 9] ‘AOURSIeJUSIG Op SUOP Sd] Ins SATsNeYyXa 
snjd ey] sjonbua | ojUuasaida1 19 souUOsSod sap UOTINQIIUOD BI ap s}oadse soy sno} 
aqo[sud (qqdOq) uorediorpied vy] 39 yeJOAQUaQ Z| ‘UOp J] Ins sUUDIpeULd oJonbuY JT 


uonndiayaAvd vj Ja JojoAauagq a] “Uop a] ANS auualppuns ajanbuq 


‘Sayjivjap Suvjd ap U01.YAOGV]2,] AP AIAINS DAIS AJ1ANIV aay ‘vpounD anbysyvjg 
JO DPVUDD IANJINAJSVDALUT AAJUA ASIPAA DAIS aJualUa, p ajorojoAd Uf) 


: Sanaadd SaplAyapy 


‘soyyedrorunur soy Inod oinjonjsesjul,| suep 

SJUDUIOSSTJSOAUL SOp sonbijs119}9eI1e9 So] Ins dJonbud s]JaAnou oun nb sure ‘epeued 
Ne SIATONPOId vB] Op DOURSSIOIO BI IOSUOARJ AP WSL _;S [I Nbs1o0] sNjONSeIZUT | 

dp onbiU0jsIY 9[OI 9] Ins yuRLIOd sotoye1O[dxa sapnyd sap ‘£d110}1119} 9] 9 VOUTAOIA 

e] UOTSS ‘soyedroruntu sonbiyqnd suonensturupe sap 19joas oy] Inod [eyIdeo op sy90}s 
SOP J9 [e}Ided UD JUDUIASST}SOAUL,| OP SUOTIESI[e}O} S9T[OANOU op 19}10duIOD jreLINod 
[teAed] op oulueIso1d ad ‘epeued np sinjonseyur.p [eyideo ne sory osATeuR .p 
XNVAPI] Op UOTVST[LII LT B 39 SoOnbYsTWe}s s}Inpoid op UOTJeIOGRID | B 1d1OQLI[OD JUOA 
epeury sinjonseljuy jo epeueyd onbysneisg onb ajndus uo jonbo] suep ‘uonesedoid 
Ud SO [SIOYJO 9JUDJUD p sOdOJOId UP] ‘d[VJUSTIDUIDANOS dINJONIJSVIJUI | Op 9UTeUOp 
9}SRA 3] SULp ‘sonbIyse}s s}Inpoid op UONeIOge]I.p 39 oSATeUe .p sWWIeISOId UN 
19919 9p SNA Ud epeURD onbysijejg op UOTeIOGe][OO B] 9pueUAp JO *7QQZ 9UORNe | 
B 9919 [BIOPOF 91O]SIUIL NVdANOU UN “epeueRD dINjoNIseIfU] Pp sayqesuodsal syusse so] 


JIINJINAJSVAJUI | 9p asA[BUe }9 IINSIJAL 


6 


- 97 - a8eg 


“AOSAAT Np j1asuog 
nv gjuasadd naas ajopid yafoad a] Ans jaoddva un “Cggz savut 191.q 


: Sandaadd sayiayopy 


‘JuoN}T}sUuOd 9] Inb sonbiyqnd 

SOSLIdSUS JO SOWWSIULSIO SIOAIP SO] SLIduIOD A ‘suOT}eU SOIBTUIOIg Sop oITqnd 1n9}90s 
Np SIOATUN | 9p ITe[O nvs[qe} UN _p UOT}VIOgeIO | DINSIY SISTA s}Da[qo somNe soy 
Tue ‘so[qeieduios sonbryysye}s sop o1inpold e A1Ajos yuassind sjt.nb inod srotoueury 
SIDISSOP SIN] Jojsn[el v JopTe SO] Op UlFe “SOJIATJOI[[OO SO] OAV IOIOQLT[OD B BID]SISUOD 
ddej}9 SIOIUIOP 19 OUIIISION Be] Op JIDO[GO,'T ‘SUOT|LU SOIOTUUDIg SOP SO}LATIOAT[OO 

So] SUep SoTqiuodsIp soguUOp op sodA} soy S}Ie} Soy SUBP IOUTULIOJOp ap ulye 
‘so[qissod soguuop op SdoINOs sop UOTIENIeAD,| INs yUdINR | BIO Ode}9 SWIOTXNop 
BT ‘SOUOJYIOINL SO}IAIJDO][O9 So] DAV UOT}IsOdold ev] op UdWeXd | 9 SUOTUNDI Sop 
PUDIAUIOD VIO “SOUTANII[[OI Sop UONVIOQKI[Od BI 11U9}qQO B d9UTJSap jsa 9}0]Id Jofo1d 
np odejo osotwiaid eT ‘souojyoo NY xne SdAT}V[OI SOOUUOP Sop SATII | 9p aIpeo 
Od] SUBP ‘SUOT]VU SOIOTWIDIg SOP S9}IAT}OT[OO So] Inod o1[qnd 1n9}99s np sonbysye}s 
op sue IsO1d NedANOU UN,p UOT}VIOGKID,| POUDUIUIOD B BpeUeD onbysye1s 


SUONCU SIAVIUMIAG Sop I][qnd 1nsj}d0s 3] AMS SANDHSHVIS e 


‘QYIADU Np X1Ad NV ASANO Ua $99JOI UOU SUOTJID SadjNV 
Sap Ja Sajaiz0sagjui youidvs nv suoyndiayavd sap Anajva vi vAYGvIa UO “CQgz unt 
UY ‘XNVUOIVYUAIJUI SJUAWMASSYSAAUI Sap UK]IG Np ja jouojYU UuD_pIG Np sajdu0) 


Sap Sjanjav SaumUDASOAd Sa] SUDp aYIADU Np X1Ad ND Sajqviz0sau uoyvdiayavd 
AP JO IDUDIAI AP SAAJI] SAP ANBJVA VD] VAYQVJA IWSIUDSAO,] “POQT UINE 191,q 
: Sandadd SaplAyapy 


ee 


‘asAyeure .p Soyiqissod sapueis snjd op yueyoduros 

‘xneuoneu sojduioo op jarduro9 snyd o;quiasud uN,p JUOJOsOdsIp susIpeue, so] “Isury 
‘JOIOULUTT UOU JOR, ] Op UOTENRAY, | JOIOI[JUIe Pp ONA UD s}OJJo sap onb Isure 1m9}99s 

3] UOTSS [IvJOp Op NKdAIU Np UOT}eJUOWISNR | JUSINSIY ITUSA & SUOT]VJOI[9We SorjNe soy TUL q 
‘SQUIULLIO}Op JUOWAIIeTO oN JUassind JnOv,] Jo In9d199s 9] UOTAS [e1Ided US soyOd so] Jo sUTeS 
So] ‘quourUej}oU ‘aonb ule ‘« syroR.p S}JUWASURYO sone sop o}dUI0 » np UOT}e10gP]9 | 
yUDUUDIdUIOS SUTRIOp 99 sUep ITUDA & xNeARI} Say ‘sonbiew snyd soy InoyeA ap s}1e99g So] 
juajuasoid mb jeydeo ne suonedronsed soy ans oxe 4s9 joloid oT ‘Jissed op 39 Joe .p od} 9] 
uoyas ‘(s]USpIsoJ-uoU 39 sonbiyqnd suoneNstururpe ‘9}9190s Ud so9njsuOod UOU sostda.jUS 
19 sosevuowl ‘sostidanua) atu0u0d9 ,| 9p sindjoes xnediouLid o1yenb say] SULOW 9] 30} 

B RIOGO|[SUA BIO[NODEp Ua Inb JoLNsowWLY jinpoid nesanou oT ‘oyosew np xd ne AnsyeA 

B] UOTIS Sar[qey9 JUOIas [e}Ideo ne uoNedrored op sodA} sone .p nod suorjeult}sa so] 
‘SOOZ uInf IOI, “xneuONeU sojdwi0s sap onbryAyeue UOIsUOWIp eB] anJOIDNR .p eJoULod Inb 


- 67 - o8eg 


99 ‘oyoreu np xud ne AngyRA e] B (UOT}ISINboe .p ynOd ‘onbr10}sTY 1NO0d) sfqe}duod INeTeA 
Bl op yuorossed (uonedrionied ap 39 soURdID Op SoJ}I}) d][INaJo}Iod ap sjmpoid xne saAyejol 
SUOTIBUITSS So] “POQT uIN! 1o1.q ‘NADIA SUTWOD ‘oT]OLI}SOUIL] 9seq oUN Ins ssguUUOp 

ap uorjonpodd ve] a1youLad op ULYe STJIDAUOD 919 JUO XNVUOTLUIOJUI SJUSTUOSST]SOAUI 

sop Ue]Ig Np Jo [euONeU UR]Iq Np so}du0_D sop soumueisoid soy ‘¢goz unl ug 


IPULYIAVU INd|[CA L] UO]aS S[olSoully SURI 


UOTWeIOGR]D Pp SINOD Ud elap jUOS No snagid jUOS suUOT}soNb 

s90 Juvyono} sjafoid sinaisnjg ‘axatduros snjd ua snjd ap jsa dssoyo BP] Op sInpoid op yng 
9] suep sinoyunidurs 49 sim9joid 913Ud SpUO} op syaysueyy sop onbrureusp ey 39 “xneyIdeo 
SOP SOYDILUI SO] Ins JUOWApIdel pe} 9S UOTJBAOUUL,’T ‘SJUSWIOUDAD .P d}INS 93399 JasATeUR pp 
no IOAdId op ‘WIJ 9d Op ‘TU SJUDUIAUDAD SOO Op Sasned so] JOUIAS op sed yUdTey}OULIEd OU 
soguuop ap soua}sAs SON ‘OTUMOUODY | INs solotNoIed suoissnosodal sap no ywUO “TdIsIn0g 
gyoreul np sane[noads ayjnq ev] 19 oISYW Ud oIIpINbI] op ssid eT “UIeoTxOW OSad Np IS1IO P| 
o[duroxo ied ‘sia1oueuly soyoieUr so] Ins s}USUOUDAN SInaIsn{d ‘QGG] SeouUe Sop sINOD NY 


ANbIMOUuoIA JUAMAJAOAUOD Ja SAAIDUDUL SAYIAVDIE —*8 


"FOOT 212,] ap SANOI nv Saasnffip Juosas ajanbua ajjad ap Saauuop Sadaiuadd SAT 


: Sanaadd sapiayop 


‘sojonbud ,.p sye}[Nsol so] 

19 OIIATJOI[[OD B] INS SJUILUOUSIOSUDI SUTL}IIO O1]UD UdT] UN II[qe}a Inod soyneuUNWIWOS op 
S[IJold so] Jast[IyN,p s[qissod 139 yWesAap I, Nb JUsUIT}SO SINdYoIOYO soy ‘asATeUL .p SULT XNYV 
‘SUOTININSUI Sop o}19vdTFFO | onb sure onbiyztjod 3a anbrwouoss yUSWIApUd 9] JUSINSOWW onb 
99 4S9,9 SOJIATOOI[OO BT SURP XNeQOIS s}e}[NSOI Sop JUasINpold soUKIFUOD oIIeF B UOISUddOId 
IN9] 19 SNPIAIPUT Sap [eId0s JUDUD}IOdWIOD 9] Onb asoyJOdAY, | JOS UOTJeyUSTUINIOp eT 


‘TeI90s TeyIdeo np saouanbgsuod 39 sasned sa] studios A ‘sad sindyoeF sorNe .p 
onb Isure ‘aoueljuod BJ (9 ‘syauOJUT xneaseal Soy (q ‘aITe]NeUNUIUUOD SIA PT B UOTedroryIed 
Re] (& INS SsINdJeorIpUT sop eIINpOId 19 FQDO,] op uottuyep vy] op otdsut.s a3gnbua 93309 


‘« JUDUIOTIORJ snd Jo1OgR][OO op sodnois xnv jo SNPIAIpUl 

xne jUo}j9ULIOd Inb SOUNTUUOD SUOTIOIAUOD jo SINOTBA ‘sauIOU sop e.Nb sure ‘xneosol 

Sop & puodsa109 [eID0s [eIIded dy » : SJUBAINS SOULID} Soy] SUep JdaoUd 9] JUIFEp UO 
‘ywodde1 99 sued ‘suo1pU Sap adja-ualg NC 9{NIVUI erOOs Jo UTeUUINY [eIIdeo 9] Ans yodde1 
pueis un o1qnd & qqoO,] ‘1O0Z UA ‘Tet0os yeydeo np uoNtuyap ev] suep sInypoUT WeIpHey 
[t.nb s}doouos op s1quriou UIe}I90 UN 919833Ns WO “(7qDQ) senbruou0ss juswaddoyaagp 
op jo UONeIgd009 op UOTesIURSIC,| 19 sJeIpUOU onbueg Pv] JUOp ‘xneUOT}eUIDVUI 
SOUUSIULSIO SOP Jd S[VIPUOW SOWIIUOUI Op sINsYyo1OYyo sap stidanus yuo nb xnao onb 

S[9} ‘Je100s [eyIdeo oy Ans oyoINYyooI Op xneaey xnedrouud soq ‘[er1o0s [ede 9] Ins eroyIod 
nb epeueD onbysneis op ajanbuo osattuoid vy vias ¢QQZ ap sTeIO9USS dTeIDOS aJ9nbuY,] 


jp1908 Jojidvs np aansaypy*Z 


- pZ - a8ed 


‘SJUDASIWIU XNDAANOU Sap anhiwouodra UOIYASIIUI,] V SAADIAA 
suoysanb saj ans asdqoun,p sjafoad ap alsas aun papuasdasjua aus1uvs.i0, T 


: Sandadd Saplayap 


‘SJUBISIUIUWI xneodANOU sop onbrwiou0s9 

UOTLISIIUI | & SAATL[II SUOT}soNb so] Ins sudIpeULD So] JOWLIOFJUI xNoIU e soUTSOp 
asyeue p sjafoid ap stgs oun pusideus epeued onbysiyeis ‘souuoIpeuro say]IA sopurs3s 
op dnoonevoq suep uorjersiwut | onof onb smofeur a[Q1 9] 39 UONeNIIS 9]}90 9UUOp Jue} 
‘066 SoguUR sop SUOT Ne jNO} Jo ESHI Segue sop UL e] sIndap da10119}9p 4s9,s JaNURIsqns 
olleyes UN JouseS op jo Io[dwo UN I1U9}qQO,.p 9}10eded Ino_T ‘epeued ne jUotUONbiWIOUND9 
Joydepe s & soy[noyJIp op snyd us snjd op yuoanoids syuers iw XNedANOU so’J 


SJUDASIMIU Sap anb1uoUuoda UONYASAIUI.T “9 


‘sanbimouoda Ja 
XNDIIOS SJAINS ap AJIIADA BUN, p DAIJIDA] INb DpYUDD ND SaUIDGAN SAJ1AIjIa]JOI Sa] 
SUDP SUOIJIPUOD Sa] Ja SA2IUDpUa] Sa] ANS jAOddvA UN DAaSIpas DpoUuY) anbysyvis 
: Sandaadd sayiayay 


"saoInos sane .p e jadde Issne evioy UO stew ‘[Q0z ap UoNe|ndod 

R] Op JUDUIOSUDDOY Np soguuOp soy yUoWOTedrould esost[yN UO ‘ofoid 90 sueq ‘sjofns 
sone xnoiquiou op & nb Isure — souojYyooINyY Sd] 19 SJUBISIUILUT XNedANOU Soy JUOTUUR}OU 
— UIegIN NdI[IW Ud sUOTIe[Ndod soUTe}IDD Op UOTJE[IUISse Pp S}[NOLJIp LT B NO IT[IORJ 

Rl & ‘sopfoinjypnd soyAjoe sap uoryeyUanboayy vy] & 39 OU] IqQIUOdsIp ev] B ‘oJURS Op SUOT}SONb 

xne ‘“Xne}USWIOUUOIIAUS sowWaTqoid xne ‘nudAdI o[qIe} & SIoTJeNb xne asuod uo nb 
‘sudIPeURD SOP 91}9-UdIq 9] INS ONTJUI UTeGIN [eNOS 9}xX9JU0D 9] ONb JUDpPIAD 4S9 [I “UOSeJ 
SUIOU BT OC] ‘O][ATJUSLINIUOS SIAN ,p-UlVU 9UN JOWLIOJ Inod sairessaogu sooua}oduI09 

so] Joddojaagp 39 sinayeAouut onbiw0u0d9 9}1AT}OB ,P S91]UDO Sap ITUDAOp ‘sTo;duta 
XNBIANOU Op 39 SAstIddIUd SdT[OANOU Sp JOIN}e JUDWIUULJOU “SOYIAT}OR _p [Ie}USAN UN 

suvp JONOYSS NO IIssndd JUDANOd SOUUDIPLULD SIIIIA SOT ‘SUDAOJIO SOS OP [BIDOS 9.1}9-U9Tq 9] 
Ins jo epeuRryD Np s[quudsud | dp oONbIWIOU0DS DOUKSSIOIO BI INS SUID} SUC] & 9OUSprTOUT ouN 
® SO][IA Sap JuowddoyaAap op spour 9] aonb yreuuodal UG “Ulegin naT[IwW Us sonbrurouod9 
39 xneroos xnofua xne snjd ua snjd op JUdSSOIOJUL,S JUDWUOUIOANOS OP SOIPIO So] SNOT, 


DPVUD) NV SAUIDGAN Sa}1AJIa]JOI Sa] SUDP SUOIIPUOD Ja S2IUuDpUaT °¢ 


‘ajo4quod un, p jalqo,] vAaf AnajIaAIp 
DULAYIS Np JuY]NOJap Sajnpow xnvadnouU sap ajlavaiffa,'T ‘saauuop sap ayywnb 
D] AP IDUVANSSD, p APOYJaU a]JAANOU VD] JaAV SAUDNOp Sap ANaJJadAIp VUIAYIY 2] 


dadayovand Anod snssazo0Ad a] Ja Sapoyjaul Sa] adnjd ua DAJaUt UO “COQZ-FOO0T YA 
: sanagdd Saplayap 


- €7- 98g 


‘0v]d Ud BIZJOW Sd] UO 19 SOPOUJOW SOT[OANOU Op vIDIOGeII 

UO ‘d01IDIOXO UleYSOId Np SINOd NY “SOUTULIO} JUOS S9QUUOP 9p SINILO Soy JOUTUIIT[Y 

Inod o1peo un Iyqei9,.p Ue DYCV,| 19 epeueyd onbysyejg ous sosueyos ssorwoid 
so] ‘saquuop sop aiijenb ey e al] owayqoid yno} QYCyYV,| & Jonbrunwiu109 snod sovo1yJo 
snjd spoyoUl SUN ITOADOUOD B 9}SISUOD SOUBNOP Sop INd}d91IP BUDS np syeury odey9 ,T 


“OIANG Ud OSTUI 

B] JURAINS d9UUP oIDTWOId B] Op SINOD Ne 9[QI]UOD UN, p Jolqo,| eIOJ SoWUa\SAS XNBOANOU Sop 
OLOBOYJO,'T “AO1019X9,| Op Uy ve] Inod onagid 4so SIAN Ud OSI LI ‘SoUIg}SAS XNBIANOU Sd] 
INS UONCULIOJ PJ] 19 SINdyesI[N soy Jed UOT}e}d900R ,p Iessd | PIDUTWWID} UO “pOOT SIVUI [¢ 9] 
IOL.q ‘SouuUeISO1d 939 UO soTNpow sap o}L10feuL eB] Jd ‘soyUDUNIOp 99 JUO SUOT}eLIOdUII ,p 
JOIDUIWIOD 9] INs so9uUOp Sop jUdTHD}IeI) Ne stnbos sjnole 39 suUOTJBOTFIPOW ‘syusWASUeYO 
So] Sno], ‘ailjenb ev] op souvINsse .p S9POYJOUI Sap 3a s}dd0U0d sap “UOTeIR[IOp 

OP SOPOUISU Sop UOTVOTFIPOU VT OUTLIVUS B JUIOd NL STU 939d) ‘TEUOTJVUIOJUI DOIOUTUIOD 
9] INS SJUSIIDUSIOSUdI Sop 9}1139}UT | IUd}UTeW Inod saguUOp Sop JUDWI9}Ie1} Op OUI9}SAS 

9] JuIOd ne o1)}9Ur Op dlessad9U 939 B [I “epeueD onbiyst}V1S VY ‘soTqeidui0d saulaysAs 

sing] Suep sostiduios saguUOp sop INIed B ddIOLUIOD 9] Ins sonbysyR}s sino] JWOIe[DEp 
souuatpeueo sostidaijua sopuvis sop 9}10feur vy ‘soouue soureysoid sap sinoo ne nb 

90 B pud}ye.S UO “[0OZ d1QUIDD9p Op Ingop ne souReNop sap UOTesST}OIO}NV ,p SWIWILIDOIg 
UN JUSWIO] [SINFO 9oury] & (DYCV) epeueg np nusadi np jo souenop sap s0uesV J 


SIUDNOP Sap ANAJIAAIP VULBYIS, “fp 


‘AUUL | OP SINOD ne ajo0T[Id-Iesso uN,p jolqo,| JUOIIF SINOD Sd ‘solpUSpI 
sulosoqg xne o1puodal inod sinoo xneaAnou xnep Jaloqeya,.p ayjafoid uo : Issne 
SO[[9 JUOIAINSInod as sonbystije}s soytoeded sop JUIWIIDIOJUDI NV S9dT] SOPATIOV ST 


‘ojonbua | ap 

sg0ons ne Jo UOTeIOgeRII | & ONQIUOS UO Inb xneuOTeU saU0}JYIOINe soUISTURSIO 
xne sogsI[euuosiad soguUOp Sop ITUINOF Op ONA Ud xNeARI] Sd] 91]NO Ud }InsInod 

UO ‘SISNJJIP JUOISS ‘oIlOjIpNe ajsvA snj{d un yUdYono} Inb ‘soireyuUstUNIOp sayoly sop 
SUIUOD ‘sonbruyss} suloU.s}inpoid sap jo ‘epeueD onbusiye1g op qaAA SUS 9] ANs 
so[qiuodsip juor1as sanbruo309[9 soguuop ap s}inpoid sone .q ‘epeuedg onbysneis 
Op INSLI9}X9 | B OSATVUL | IISIv[D INOd 99.19 BIOS UOISNJJIP OpueIs & SAQUUOPOIOTUI 
Op JOT UP] ‘S}INUT Sd] 19 SIJAY SOT OUUIOD ‘soUO}YOOINY ,p sosor[Noted 
suorje[ndod sap ins o9xe vias asAyeur | ‘oouue oureysoid ev] op sinoo ny 


‘JUDAINSINOd 9s UOISNIJIp 

Op 19 ISATVUR Pp XNRALI] SOT 19 “EQOZ sIqQuiajdas pZ 9] SPSNJJIP 939 JUO XNeTVIUT 

Sje}[Nsol SoT “epeued ne jnoyed sauojyooiny YOO LI] ep snid op saidne ‘1 90Z 

Ud SONDIUIOUODD 39 SdTVINOS SOQUUOP op S9LIVA SUIWURS OUN IT][IONde1 op stuued 
® Inb arreyIsud9jsod a}anbus oun so souoyyooyne saydnad sap saidne ajonbuq,J 
souo}yooyne sajdnod sap sgidne ajgnbuy 


sadpyisuazsod sajanbuq °¢ 


- TZ - O8ed 


‘FOOT 10M ap ajvsguas uoljadad Dv] ap 
ana UA “OQQZ ap Juamasuazay aj Anod sasyyn juosas nb sasynusofui sapoyjau 
ja samajsds sjuasaffip Sap 1vSsa,] Ja Juauaddojaaap aj ‘uodazuod vj JuOsaAaYyID 
ppvuny) anbysynjg ap sadojdua saj ‘uoyvaifiunjd ap apoisad vj Juvpuag 
: Sandadd Saplanop 


‘QO00Z OP dANY[NIISe | op 

19 uoTye[Ndod ve] op SJUSWUSSUIDOI SOP IIPBD 9] SUBP UOTRSI[I}N UOS & OIOA PJ 1IDANO B Nb 99 
‘LOOT Ud SIO} oIQTUIOId ev] Inod [DY ke] J9A0[dw9 .p stuniod ev ainjy[NOUSe | op JUSWIASUIDNNY 
JT ‘SJUSWIOSUSDOI XNOp Sop sogUUOPp Soy JIstes Inod ({Dy) sosajovIied ap oUdST][OIUT 
JOURSSILUUODAL PI VIOSI[IN UO ‘QOOZ US SIO} s1OTWOId RB] Nog ‘owWeS]eUR JUDO} TIEN] 

Op owi9}shs nev }1e1} v Inb 99 Ud jURAR UD Sed UN ON{ISUOD dINI[NOLISe | 9p JUSUIASUDDOY 9T 


‘sjuepuodal soy Inod neopiej 9] S1INpdl op 39 sowWeISOId sas suRp dUSI] US saygnbus 

SO] JOISOJUI.p ONA Ud BpeURD onbIsNe}S op SLIOJJO sap s1peod 9] SuRp ‘pOYZ Op Tessa, ] 

op orjied Issne eloy oreuUOT}sonb np jOUIDJUT UOISIOA BT ‘JOUIGeD Ne UOT}e}UNSO1d BS 
JUBAR “JIP yUotUSIdOId oITeUUOTsaNb Np NUdjUOd Np ja SOUTQUIOD Snssdd01d Sap d}TDBOTIFO , | 
Jon[eag nod aseq 91Ud][99x9 9UN vIONIT}SUOD (SOIIeJUOT[OA S}JURpUOddI YOY 9) IstoYD 
UOT[HULYDI | 19 ‘9}D9[[09 9p SOpoy}oU So] Tessa] & OIIOW & JAS 9[eIDNUNS UOTNOdaLI BT 


‘9199]]09 Op snssodo1d 
POOT IMU [[ 2] Nal] A10AD so] sovyd ua ojowl nod uoryendod 
Hop ajpsguas uoyyades vT < BR] OP JUSUIDSUDOOY NP I][99 ddAv J1OQRI[OD 
OINNILUISe | Op yUoUTAasUDD0yY Np odinbg ,| 
39 ‘soutiduit 939 JUO Tessa .p solreuuonsonb 
900 SX] ‘Iqeie JolIpusyes oy 990dso1 

AP AANJJNILASD,] Ap JUaMasuaIay UO ‘pOOZ IeUI [| Np syes9u9S UoNNEdoI 
a] Anod sanagdd sapanopy eR] nod uoneoryiueyd ey op yso nb 99 nog 


‘pOOT IeUl Ua SI¥sso sop B SosTUNos JUOIES INnb soinofeul suoeULOJsuRT] ap jofqo | }1eJ 
Issne IN] & dIN[NOUSe | op UotUAsSUD.EY 9] ‘tonbinod jsa_,d ‘uoTje[ndod eI] sp JUSTUASUDDNY 
9] Inod onb ainynouse | op yUsWasUDD0Y 9] Inod oinjons|se‘JUI OUIQUI BT 9ST]NN UC 


QO0Z ap AANYNIUSD,] ap JuaMasuaIay °T 


“SAAIDSSAIAU SJUaWMasUuYYI Sa] DAéajAoddp Ja 
JUaWasuaza Np J8a} a] Déanqpaa Sind Yuauasuavad np JuamaouvUlf a] DAYUDADS 
ppoun7 anbysynjs “osar], Np [1ASUO) Np JWI1AVJBAIAY I] JAAD JAVIUOI AT 
: sanagdd SaplAyap 


‘QQOZ JURAR sosInbo1 suOTROTFIPOU xNe Jo oIIessodoU OT[aNpes UOe}UOUISNe | B_Nb 
ISUIe “JUSLASUIOOI Np jso} NP UOHRN[eAY,| B o19T[NOTLIed UOTJUN}e 9UN BIOpP1OIOV 


- [7 - o8eg 


UQ ‘998910I1d UOT}VOTUNUIUUOD dp SIO A BI Op 39 UONTeduII | ap soyUesodurod so] s1Inpoid 
mod sairessao9u suoneqgoidde sa] 39 spuoy So] 910dwWOd Inb 99 “JUsUIASUd90I NP So}IATIOR 
SOP 9}SO1 9] JonjooJJo Inod yUoWI.URUTJ Np JIU9}G0 OP UC ‘POOT S1QuUA}des Ud dIIP-k-1S9 9 
‘WUdUIOSUdN1 NP so} Np uy ey ve .nbsnf eionuyuos uo edut.p jofoig np yuousoueuly 

a] onb spur} ‘sogz seu ua nbsnf erosuojoid os yUOUIASUd90I Np [onjoR JUSTUOOURUTT oT 


“pOOT eW Op JUIUIOSUDIOI NP 189} 9] JURAR “pOOT SIVU-TUU 

eR] Inod nAgid sa ynNog Ud jNOg Op UONLISOIUI Pp Tessd UL) “JUDWD}IL.I) BP 19 9}99T[09 Op 
SOJIATIOB Soy Inod xnvoing op JUSWOSeUSW | Op 39 XIOYO np onb sure “sfororso] Soura}SAS 
SOP 10 JUSWIDIIL] Op 19 9J09][09 Op SOUID\SAS Sap Tessa] B SSIUU BT ap 19 JUaWaddojaAsp np 
sodejo SoUdIOTJIP JUSWT[aNIOe SpIOge UO jd “JUdWASUdDAI Np 389} 9] Inod sayjauuoTesodo 
SOPOYJOW Sap s10qeI9 Issne & UG ‘solteUUOTsonb sop s}neyyenb jo syyeyWUeNb stesso .p 
onb Isure uolye}[NsUOd BI Op sye}[NSO sop INed v ‘WUOWUASUDDOI NP jsd} Ne ITAJOS JURADP 
oireuuolsonb 9] 1[qe}9 & UO ‘aI]NO UY “JUDWOSUdOOI UIeYysoId Np NUS}UOD Ne JUSUIDAT]LIOI 
soouuop op sinoyesijyn xnedioutd sop soidne uorjye}[nsuod op JYSsNeyxd snssoooid un 
suidajus e& epeued onbysneis “jueudjuIew e nbsne ‘yUsWOSUdD0I Np JOUIO}UT UONeordde | 
Op d}LINDEs VL] JOINSse B BITAIOS BPeURD Np JUDWIOUIAANOS Np 9999}01d UOTyeOTUNWWIOD 

OP SIOA OP SATILIPIUL,'T “IND1I9}X9 [| Op InosuUdIdaIjUS UN ITUDAIO}UT JUOF SoUd}SAs 

sop juotuaddojaaap op Sd}IAT}OV Sop SOUTBLIOD “9007 Ud SASPUDUI Op SUOTIIIU Z7¢E | 

op snjd suep suorpeues op suoTT{IwW [ ¢ UOIIAUS.p soldne sud BIOS Janbo] “jUdWIOSUDIOI 
ne o[e19uas UOTT}Ed9I1 Op ITAIOS JUBADP }S9} NP UOTSTADI Ud ‘99 39 “UOTeNIVAD pp oIped 

3] 19 o1Tenb vy] ‘sopoyjoUl soy ‘SoUId}SAs SO] JURYONO} UOTJe1OQLII,P SOULATIOR SASNoIquIOU 
op & JUOWATTON}Oe odrorjed epeued onbysyeig ‘s]USUISO] YOO OOE WoIlAuS yURUDIdUUOD 
sked np SUOISOI SIOI] SUBP JUDTUIDSUDDAI NP I[[9YO9 opuvIS & JS} UN “pOYZ IeUI Ud “eIOSI[eOI 
UO ‘QQOZ OP JUDWIDSUDDOY 9] JUBAR STOTJUR}SQns s}UdTUASULYD S90 B Jop9d01d op UY 


‘OINSOU 9SIL] DUN SULP JUDSIDSUIDOI NP So9oUUOP Sd] INS SUOISIODp 

sino] juotndde inb ‘sinoproap soy nod nusajuo0s np sousutziad op 39 oyyenjoe .p ‘oylyenb 

OP 9AI[P NVIATU UN ITUDJUIEW Op JULI} UD jNO} ‘OULIO} SUO] sn{d eB SOTUIOUODS say SUTUTeXA 
SUISTURBIO | ‘JUSWO[OT[eIeg ‘OUSI] Ud asuOd91 op UONdo oUN ke Nb IsuTe opI[eUSPIJUOD Pe] 
9p 19 S[oUUOsSIod sJUDUIDUSIOSUdI Sop UOT}99}0I1d SINOT[IOW SUN yUOpUeWp Inb ‘sustIpeueD 
Sop sojuaye xne oipuodsl op ulfe sJeoTJIUSIS syUsTUASURYO Op dIquIOU UTe}IOO UN JoyIOdde 
A LOAdIA UD “9OOZ IEW OT 9] NT] ene UoTe[Ndod ze] op yUoIDSUD.OY UleYyood oT 


9007 ap Uuoyvjndod 1] ap JuamasuaJay*T 


‘SUOISIDOP Op 

astid ey ap jo sonbiy1jod op uoneNULoj e] op sasieyo soyo syuRUdAIO\UT so] Inod syueyodurt 
yUdInotwsp Inb ‘soide-1d JuRINSIZ soUTeWIOp Say SUBP aSeq Op dUMUIeISOId UOS Idd10JUDI & 
JURSIA SO}IATIO“ .P IIQUIOU UIe}I99 UN vIpUsIdaNUS OtUSTURSIO | ‘UoNeolyiueld op UOZIOY, | 
OP SINOD NY ‘SUUSIPLULD 919I90S BI IP S1N9J99S Sd] SNO} OP S}9I9JUI SOT JURAIOS ‘ADROTTZO 

19 9189]UI onbiyste}s owW9}sAs UN,p 91UO Ne 4so epeuRD onbysye1g “epeueD ne syueyodurt 
snjd sa] sjinpoid sap un] yUAN{TsUOD SOOLRIVAI Jo SayuoUTyIOd sanbnsneis ssguUOp soq 


SUOISIDIIP OP 
astid ev] 3a sonbyjod op uoNnepNULso; ey Aat1epI9 Anod UOHeULAIOJUT ~—s[ “p 


- 07 - a8eg 


SIe][OP 9p SuOTT]IW [Sp soyau suonRsIOjNy 


S1e|]OP IP SUOTI[ILU COE | WPo1d UN, p NYIA Ud sa}aU SUOTRSLIOINY 


SJe[[OP 9p SUOTI[IW [ ‘Sp $9]2}0} SUO}VSIIOINY 


: Isule plesstjed9i 9s SWISIURBIO,| IP SOOZ-POOT UP So[edioulid sasuadap sap ja3pnq 97 


SAJIIULUT SJUIWIIUSIOSUII SIP IATVUIUIOS 


‘ajdnos ja ayjauuotssajoid a1Anad,p-uleu aun 
}9 SAPI[OS S99UUOP IP 9}99]/09 ap sauajsAs sap ‘a}Ud]VAATOd 39 JILQLAOUUI 
sanbiyjsijeys sadULSSIVUUOD IP J[VUOHLU IINJINAYSEAJUL JUN AUDJUIL]A] 
sanbysyejs soouvssivuuod ap a[vUuOneU IINjIN.YSvAJUT “dD 
‘ayenb apuvis ap jo 939ex9 BAIA qo ‘aqui 10S 
3][9,nb 39 unjsoddo sduia3 ua sasnyyip }los UOIVULAIOJUL,| AND 9d ¥ AITIIDA 
UOVULLOJUL,| OP 9ITENG “g 
*SJUIS.1IWID Sp xne 
79 suonednsz09.1d xnv sipuodss 1nod a.11vss9dgU UOT VULIOJUL,| IAINPOAg 
“SUOISSNISIP Sa] 39 SaNbIS9}v.48 SUOISIDIpP op asiid vy] ‘saga1v[D9 SonbIyIoOd 
ap UONvIOGLII,| 1U9}NOS ANOd I11vssad9U UOHVULIOJUL | IAINPOAd 
dUIUTAIg “WV 


XNVQO[S $}¥}[NSI1 Jd S9JAIIE 39 SuL|d xnedNyuLg uOnvIIUL| ap J1IHVU UD S9JLIOLIg 


IUISIUBSIO | IP S9}LIOLId 49 sanbis93¥.Ys s}yHI0[qO 


Pp U0IIAS ET 110A 


€'p UOIIS By AOA 


TP 19 ['p SUOIQIIS Say] 110A 


*9.1}9-UIIG ANd] 39 IIA ANI] JUIYING} Inb A1WdA & 39 Sjanjd¥ Sanbiu0U0dI0I1N0S xnafud Sa] Ns sUdIPLULD So] ADULLOJUL 


‘sanbipiinf saauasixa sas Aldus 


‘aipusiduiod ynad uo,nb 49 ajqissadd¥ JUIWIATIIEY ‘9J.AIANO ‘9}IUXI UONLULLOJUL JUN B SUIAO}ID Sap S}IOAP $a] 19}99dS9.1 


SepvuUL.) NE UOHLULAOJUL,p SUIOSIq XN¥ d1pUuddd. e 


> B JUINGLIQUOD INb 3a 


‘guenb apuvis ap e 


{sajuas.10u9 suonedndd09.1d xnv saajdupr e 


‘suoIsi99p ap asiid ev] v 9 sanbyyod ap uonesogE,| & Sa}UIUAId 
: juos inb 
ay vIIds.aad vy] Ans sagpuoy sasAjeuL.p anb isure ‘xneyavdurl ya syQdalqo sadtA.aas ap 39 sjinpo.d ap ‘sanbysyeys ap uadoul Nv ‘UOTNIOAY Ua 
SIUUIIPLULD 9}91IO0S EB] IP Jd IIWIOUODI,| ap SJIadS¥ SAIAIP Sa] ANS EPLULD Np sasiida.1jUd Sa] J9 SJUIWIUAIANOS Sa] ‘SUIAO}ID $3] AIUIIOJU] 
sanbis9}¥.138 $}¥j}[NSIY 


souusIpeurd 


susipeue, sop upeursy ne upeue, ne UoneAOoUUl,| $9}TAIQ99][09 
9)uUus UT JUIWIIUUOIIAUD ,'T 9 Sanbiwiou0ss sajt[Iqissod sa'T SIP II1O0J VT 


JUIWIIUAIANOS Np $9LIOLId Jo saUIDY J, 


- 6] - o8eg 


‘epeuey onbisiye1s op oyyenb ey] ap souvinsse .p o1ped 9] UOTIS syOdded ap 

19 SUDUBX9 Pp Jolqgo | JUOIDT S9}TATIOW SOO SOINO], “ITUDA B ApOLiod v] ap sinod ne sjuRyodutt 
sjuswesueyo sop Joyodde jroagid uo sjonbxne sowuessoid soy Ins yuouoyedroutid 
yuoyiod “« SOXOUUOD Sd}IATIOB JO SUPT » SNOS a}UVAINS 98ed BI B NeO[qQe} 9] SULP 

OIDTUIN] Ud SOSsTU ‘UONeOTFIURTd ap SoyIATJOR So'T ‘sonbryATeue sopnyid,p jd SoT[Iejop xnevo[qe} 
OP ‘XNVJUSUISUULOITAUD 19 SONDIUIOUODS *XNBIOOS SINDJVOIPUL,p OWLS 9}SBA OUN Pp 
SOTJONUU NO SOT[OLNSOWILY ‘soTJONSUSU ‘SoJOT[NSOI UOISNJIP LI 19 9199][09 BT pusduI0S 
mnb 99 ‘ayusueuLed oinyeu op jso BpeURD onbijstyeV}1S op owWiwWeIsoId np [otjusssea .'T 


‘OUISTURSIO | OP UOTFULIOJUI.p syinpoid soy sed o1tepo9 ‘a9,.p onUTUOD jo ‘9}9 B UNDeYO 
JUOp — O9PUOW Np 9}Sd1 9] 19 BPeULD J] ‘SUdAO}TO SO] J9 JUDWIOUIDANOS 9] O1JUO yeLIeUS}IEd 
J] “SOPIATJOI[[OO SAP 91ULS PR] 39 SOT]IA Sop dTANHOdUIOO PY ‘UOIeAOUUL,| 39 odessyusIdde | 
‘OnbIVVUII[D JUOWIASULYO J] 19 JUDLUDUUOIIAUD | ‘SOUODJYOOINY Sop ITUDAR Pp SoATOodsiod 

SO] “S]JURJUO soy ZOYO ojo1Aned v] ‘OURS BT OUIWIOD xnalud .p je19 WR} UO ‘QUOAT Np SAnoIsiq 
9] sued ‘epeued onbijsye1S op sosAyeue xne jo soguuOp xne jadde yuo} sjonjoe xneuorjeU 
xnofua .p s1quiou pueis UN,p UONeNyeAd | 19 UOISSNOSIp eT “IonqiyUod A_p 39 o1[qnd 
1919}UI Pp onbiyzI[od vy] Ans yeqop 9] JoIe[ON .p ue soyqely sonbnsijejs op aseq oun o[qruodsip 
yuepusl us sonbiyI[od sap UONe[NULIO; ve] sup [eUIO ajoI UN onof epeueD onbysye1¢g 


ANOIOALVULS LVLTASAU 
AT NOTAS SALNIONd LA SNV'1d : AI ALLUVd 


- 8] - 088d 


‘oumuueisoid onbeys nod (sue 
onenb xne) souureisoid sop xneuuotpenb syoddei sa] 19 (sue xnop xne) soumuersoid sap 
xneuuslq syioddei soy onb tsure ‘1o;duia .p uly ap sonad.ud soy ‘saouessteuUOD sap Loysuey 

9] ‘JUSUII[NOI op 49 OI}IOS Op xnve} soy ‘anbiyqnd uoNouoj ev] ap a]]9Y99 | B SUD SOBepuOS 
OP 19 SOUIOJUI SOSBPUOS Op dIPeKd J] SUBP JUDWdIOT[NSo91 snuUsD}qo saAo[dusa sap uOT}ORONOI 
RB] : SJULAINS SJUSTUDO Sop Opie | B SOUTBUINY SddINOSSdI SOP UONSES PI II[IOAINS UG 


‘s}uepuodal sop SUOTIORAI Sd] JURT[IONIII Ud {(XNVIATAUOD 

sonbiuos99]9 SUDAOU Op apre | & SAQUUOP ap UONeIe[OEp ke] “xo ‘d) soquUOp soy AI]]IONde1 
}9 JoIe[IOp Inod osueyool op SUOTINIOS sap JuURIOGR]S Ud ‘(SOANRISTUILUpe SOQUUOP So] 
"xo ‘d) soouUOp ap SddINOS soNe soy JULIIOTdx9 Ud Jo JURUTULIOJOp UD ‘epeueD onbysye1S 
op sojygnbuo .p sorreuuorsonb say s1jdute1 nod syuepuoda. soy yuouusid onb soimoy,.p 
SIQUIOU 9] JUDUD}D9IIP JURINSOU Ud : SUOSeF SINdISN]d op sjuepuodsl soy D9Av SUOTILIOI 
sou ‘oyeiguas snjd o19TUelU op ‘aUTUUe xd UO 39 BSUOddI Op NedpILy NP UONNIOAY | }INs UC 


‘OUIO}UI 

IOIOULUTT JUDWIOPUDI NP SdINsoUl op 19 $JnNOd dp sojduloOd op soIa}sAs op “sogTIOURUTY 
soinposoid ap ja sonbyijod ap oipeo un, p sousedurosoe }UOS SOUID}SAS S91) “UOTJOUOJ 

PR] 19 B]JOUUOT}eSTURSIO 9}IUN | ‘OLUUUTeISOId a] UOTIS s}NOd soy ‘soUTVISOId Sop SOUDSTOLJA , | 
‘sasuodap so] Ins sd9UUOp Sop ITWINOJ Op ONA Ud DIOIOULUTJ UOT]SOS Op UONULIOJUI,p 
Sowla}sAs op UdAOUI Ne SOUSI] SOPpUBIS SOS SUP IOIOURUTJ JUSWOPUSI 9] JINs UC 


-/[ - 98d 


‘O]NUI UOTULIOJUL | 

gIpual jnod uorsuswip ajjonb oyiodun,u suep juswonbuew up ‘uoTRsI[N UOsS 

e sajdepe jos uoTyeULIOJUL,| onb nod jUSWA[qeUdAUOD 99198 91}9 JLOp UOIsUsUIp onbeyD 
‘INSJVOIpUI [Nds uN Ud oyITeNb vy] op sanbijs119}9eI1e9 Soy Sno} Jo[quIosseI Inod sdRvoTJo 
g[9pow op sed 9}s1xd_,U |] ‘WUdUBTOfaI as 39 JUadNODEI as O}I[eNb ve] Op SUOISUSWIP sa] 


‘(ILA olued ey op [°L nesyqe} oy] TOA) ouustues10 | Jed sIAIns sopgooid 
sop uoTjOUOCj Ua nb sonyead 9.139 JUdANOd ou s}oadse sarjne .p onb sipur} ‘juowWOANe}Tenb 
s}LIN9p XNoTUU JUOS suN-sonbyenb ‘sonbi9umMuU sinoyedoIpul sop JURSITIIN Ud sjoodse soo op 
sure}iod Joyuenb ynod uC “sdUdIOYOO PT 39 UOTRIOIAIOJUL,p OII[IGISsod vy ‘oJI[IqIssad0R | 

‘oljenjor | ‘opnyyoexa | ‘oousUTyOd ve] : UOTVUOJUL,| Op UOTeST[IN | B yUoJIOddeI 
9s Inb uoNeULIoOjUr | ap oyyenb ve] ap syoodsv xis v A |] “« UOTJSI[IJN UOS & UOTJEWUOJUL | 
op uoneidepe » | SUIW0D UOTJEULIOJUI | op ay1[enb ve] yuop epeuey onbysye}S 


‘souIvUINY 
SIIINOSSIA SIP UOISIS L] B JUISSOIDIUT,S DUISTURSIO.| 9p S9Ao[dwId SOT ee 


‘O9TJUOD JO INy s{t,nb uotyeuLojsur | 1989}01d nod 
Jatulop 90 pusid onb ulos np jo SUISTURSIO | DDAV UOT}OVIDJUI IND] Op ‘asoduut jsa 
Ino] nb asuod9a ap nvap.avy np yuodnoo0a1d as sajonbus xne sjuepuodoi say e 


‘SoTqeNnqiyUod sap JUdSIe | 

op stidoidde a3esn | 39 UOTJSOS SUUIO BI ‘SOUDTOIJJO | sUUduioo A ‘OUWISTURSIO | 

Op AIIUVULY JUIWIIPUIA Ne JUdSSOIDJUT.S ‘epeueD Np SUdAO}ID SaqT 49 
JUDUIOUIIANOS JJ HOS “epeuRD onbijstyej1Cg Op Sd}IAIOe SOP SPUOJ Op sIMo][Ieq soT e 


‘uoneslynn 
uos B o9}depe ojo JOp UONeULIOJUI,| onb o11p-e-jsa 9 ‘soguUOp sap auITeNb ey] 
op JUDIONOS 9s epeULD onbIsIj}e1S Op UOTJEUIOJUI,p s}Inpoid sop smayesT]yN say se 


> 9SSI.19} UT JUIUOpUI! 99 onb sAsTNIVAed syuvUIA1IjUI,p odnoas 
UN ¥ S9g1IOSsB 9.199 JUIANE JUSWIOpUI! Np sovdiouLid suoisuswWIp a.13UNngd 


‘INDII9}X9 | 9p SoTqISIA sed yuos ou nb yuoWIApusl 

UOS OP SUOISUSLUIP SOUTRLIIO Op 3e}9 dITeJ Op d]JOUUOIssosoid 9y1[1qesuodsal oun v [I,Nb 
yes epeueD onbiysNyejg ‘JUIWIOPUI 9d OP SUOISUDUTIP SOJUSIIJJIP & JUISSOIJUI,S SO[9}UITTO 
SOSIOAIC ‘[OUUOISUDUIpT}[NW jso JeUOTJeU ONbIsI}7e}s DUUSTURSIO UN,p JUSWOPUdI 9] 


‘sg00ns ouRIy UN NUUOS 

B SUIQ\SAS 92) *O}CWIOD DIPUDI UDP 19 SOULIOJUT SOPIATIOV SOS IO]]IOAINS op Ue JUOUTOpUa Np 
UOHeNeAD Pp SUI9}SAS UOS YSIIIN 4d I] qQu}9 v [I,nbs1o] adiourid 99 LAIns & epeuRD onbiysye1S 
‘Teuorjeu onbysiyejs owustuesio uN,p oy[eIVAedull _p 19 ay1AT}O9[qQo.p UoTyeyndal e] Jad10JUSI 
ev nb IIAJOs jnod ou JUSWIApUdI Np dINSoU BI Op d119ANO 19 daIqI[Inbs syooidde sup) 


‘sjuepuodol xne osodumt [I.nb neopiej 

9] J9[ONUOD 9p 19 S99AI[9 SI[[SUUOISSOJOId SOWLIOU Sap B dIIeJSIJVS Ap ‘d}dexXd JO B[QISSaD0R 
‘gyjonjoe ‘oyUouTLIOd UONVUWOJUL.| op o1mnpoid op oy10ede9 es op onb tsure 9}I]1qQIpo.10 

BS Op jo SHIATIOO[GO UOS Op puddap oUISIURSIO | Op d}19eOJO,' J ‘sonbysnejis soouuOp 

Sop JosAjeur _p jo o1Inpoid op JUdUWId][9IUDSs9 so BpeURD oNbIsNeIS op 9119, Pp UOSILI BT 


InbYSHVIs JUIUIOPUIA Np UOHeNVAY =p" 


- QI - o8eg 


[1219p 9p dd.dWILUO0d 
9| Ins ajjanuue ajgnbug ‘s}uswoled sop sdurjeq ‘sasuadgp sap 39 snudAas sap saydtuod : sajdwioxq =e 
"SINOD Ud JUOS d.1NBIOAUI,p SanbifoA90 sawieV‘ZO1d ap 19 sanbijsi}ejs SdLI9S Op 9WUIWURS dJSvA dU, e 
10] B| Jed sadixo JUOS soULURIZO.1d sad op s}ej[Nso.i sap yivdnjd eq =e 
“UONPUIIOJUL | B 318.) B INnb 99 Ua Sanpuedg. snjd so] Jo sajU}L0duII 
snjd sa] soytioLid sa] judj}Uasgidas dseq ap sanbiuioUodds 39 safeloos sanbysiye}s ap souuvis01d soy_e aseq Ip snbYSHVIs UIWILIdO01g 
‘JUSLUDOULUI SP XNIJ SOp 39 Sdl.ysnpul 
Sa] UOJaS [aNsuaW |Iq Np ‘nudAdI Np 4sa Inb 99 snod ajeuoeu d1[1QeIdUIOD ap aWIg}SAS Ne UONedIoNIeg 


“SOULIO 
sop saigiouvuly jo sonbisAyd sanbysiig}oe1v9 say ins Jo aJOoISe OLSNpul,| Ins saguUOp ap de nee e 
dANJ[NILISY 
“XNBIDUIAOIG-xneIOpa} XNVISI] S}oJsue.y Sop [No]eo Nv 1ag 8 
‘uolejndod 
| Ip SanbiwOUodg 9 sajeid0s ‘sanbiydeiZousp SUOIIPUOD S92] Ns sog{]IeIap sanbuysneis saguUOg (dAnj[NILIse 
uonendog 32 uoNvndod) sjuswasuaday 
‘Jainqyno 


1N9}99S NP 39 SJUDWOUIOANOS Sop soUUeIZOId sap UOI]SdB BI 39 SanbiBa}e.)$ SUOISIOap Sa] JaAndde e1I9S 
“EPVURD NL SO]]d1N}I[ND SdLSNPUL Sd] 19 SUOI]NNSUI S3] INS UONeUIOJUT =e 
a.njpng 
‘anbipiinf awigqss np swWOJol eB] B 39 BpeURD Np jauzu1/9 apoD Np UONNIOAY,| BaNqlLyUOD e 

‘O110} 1.9} 39 9OULAOI 
anbeys inod jo epeued np ajquiasua,| inod ‘ajeuad so1)snf ap aui9}sAs np sina}o—s so] sno} Ins UOeWOJUT ee 
aoynsne 


‘allepuodas}sod ne suoiisue.y sa] ins ajanbuq : ajduiaxq 
“orgnd 9] JOWIOjJUI B Jo saLULIZOId sap UOI|SaB eR] 19 SanbIYoOd suorsiogp sa] 19Andde ve yIIG oe 
‘uolvonpa,| op 
uonses B] & 19 onbyYOd ap suonsanb xne j1e.y JULAR EpeUeD Ne UONLULIO] BI Jo UONLONpS,| Ins UONeUWIOJUT 


uonvonpy 
‘anbijqnd g,ues By] Ins ajvuojeu ajanbugq ‘souualpeurd sajz1At}da[[09 Sa] SUP dJURS ev] Ins sJanbuq : sojdiuiaxq e 
‘JUSLUDUIDANOS OP SOIP.1O Sd| SNO} B ‘9d Jd ‘9}ULS B] OP JUILWIOP Np Sinaplogp jo sinajeorfiuRld xne Wag e Sa[BIIOS 
‘91UBS Op SOIa}SAs So] 19 SUIIPBULD Sop 9]URS FE] INS UOULIOJUT e sanbyyod sap suotssnd.1ad9.1 
aques $3] IIUIPIAD Ud 9.1)39JA) 


Je19 OJ UD Jd EpeURD Ne sjaYyoap Sap UOI]SB k] DIAINS INOd jJ9S UD,S PPBULD JUSUIOULOAIAUT =e 
“QUIRWOP 99 B S991] DOURI[IDA.INS BI Jo SUOISIO9p op asiid vB] onb Isule a[e}USWIDUUOIIAUD ISA[CUL,| JOWIIG 


JUIUIIUUOMIAUY 
"$]e}[NSO1 Sap Jo sual] Sap ‘sanbiSojouyde} Ja sanbifUalOs SoPLAIOR Sap SINd}edIpUy e 
“epeues ne onbiZojouyss} 39 onbyyuarIos onbiqijod ve] oJAINS & 49 JO[NUIO} 1IISe JUDUIUUOATAUD 
UOHVAOUUL 39 SIIUIIIS Jd UOIVAOUUI ‘S9dIUIIIS 
‘OILUOUODY, | INS SUOISSNd.10d91 
sing] Jonyead e@,nb sure ‘sauejaspnq jo sanbitouosgoioeU sanbizjod sap Jo10qeya B19 Jaljiurjd e&}19g e (Vda) 


‘]e10} 9BeWEYD Np jo 1o]dwia,| ap sajjansuaw suONRUIYss sop anbiun goinog =e AVIV UOHRNdod x] Ans ajgnbuq 
‘JUDLUDUIDANOS Np d.11e}QUOW 
J9 aurejo3pnq sanbytyod soy 41,qej9 unod yuasiNN,| S9OULUL,] SOP dJ9]SIUILU 9] 39 epeURD Np onbueg eT e (Od) UOHeUWOSUOD 
‘anbituouo0se onbiyijod ap asdyeur p sulj sap B epeueD ne onbiwOUodE 9]URS | IP 9[9 INo}volpuy e BL & XLid sap adIpuy 
JMG INIW9UI JINpOIg : ajdwiaxq e 
‘anbiuouos9 
JUDUDPUIL 3] J9[]I9AINs B Nb sure ‘suOIstAgd sap dey B *XNVIOULAOAA Jo [BIOP9J SJoSpnNq so Ulqvj9 BIIAg e sanbruo0u0s9 
‘OU1B]QUOLU 19 J1IeJ9SpNq sanby1Od say DAINS op jo JOLOgeI9,p JULI e SIPAIIV Sap I[QUIgSUd,| AIINSI]\/ 


SANI}VIIPUI 39 
SISIOYD SANIJVIIPUI Sap SANIJVSTPHN Jo suOHLSIH souuessoid xnedpuLg 


- $[ -o38eg 


‘epeurs onbiysyejg op sino}yeorpul jo sonbrys1je}s 
sourueisoid xnediouud sop suoresi{yn sonbjonb 1n10ssoi y1eJ ys Inb nes[qe} oT 


% Vb 


Vv 


sajeloos 
anyoe uojeindod 


senbiod sap _ % BL 


ey uns 
suoissnoJeda SJUSUSSUSD9Y 
i aygnbuy 
Sa] BOUAapIAS 
%z 


Ud SIA 


JUAUSUUOIIAUS 
nner 

}9 UONeAOUUI 
‘saqualdsS 


% BE 
sentauouose | % CC 


Saye Sep aseq 
a|quesua,| LV ap anbisije}s 
Jainsay| (Odi) Xl PUNE IBO 4 


cab el tole eo 


SINd}VIIpUl 39 sonbysHeIs somuVAsOAd xnediduLid say UOTIS JUISTULS.IO.| op Sasusdag 


‘(sylejop op snjd inod ‘sio1oueuly syUSWIOUSIOsSUdY 

‘TA olued ev] 110A) sayqruodsip sayja001 Ap 9109][09 B] Jed sagoueUTT 939 JUO SUISTURBIO | 
op sayniq sosuodap sop yienb np said ‘onbrydeis 90 suep soojuasoidas sed yUdTOsS 

dU SoT[o Nb UdIg ‘sInoyeoIpuT jo sonbrysye}s sourwuesso1d xnedroutid soy] uojas sasuadop 
SOs Op UOTTIVd9I oN }IUINOJ Snossop-10 onbrydess aT] ‘aquue onbeyo s}mpoid QoQ 

| 9p snyid osngjjip 39 sonbysnyeys sourueisoid og onbjanb pusaiduios epeues onbr}s1jze1¢ 


IUISIUBSIO.| 9p Sasuddgp sop nswody sg" 


‘SOUNID] SA] 42]QuUiod 

Anod saauuop SazJaAnou ap UO1lJYAOGV]I, ] D Ja aaloljauy asdjoun, p ajiavdva 

aun D AIVAS ‘BI1jSNI D] ap AUIDUOP a] SUDP SJV]]INSIA Sa] ANS S2QUUOP Sap 4aAOGNII 
Anod Sas1VSsaIau JUOAAS JM1ADUa}ADd a4jnv UN Ja sasvjuauasddns spuof sag : Yaq 


- pl - o8eg 


"SUOSTBI S9] JUOS Ud saT]a Nb 39 sje}[NsoI sop yUoUUDT}GO 
mb souuosiad say juos tnb ‘anoyog Inb 99 Ja syej[nsoi sap auuOp Inb 99 ‘sopoujout 
Sop jo souutueisoid sap ‘sonbrtjod sap juswouUONoUO} 9] o1puaiduroo xnorU 
op viyjouttod nb UoNeULIOJUI Pp UOeIOQRID ,| Ins JUDWO]JaTJUNSSo vIoLOd oIpeO 
oJ ‘sojueqoid saguuop sop Ins sogpuoy sonbyytjod op uoneiogey9 | OANOWIOId 
B® 19 SgJo sonbis9}e1s suorsonb so] sIpnosel op syeuoneu oy10edeo ey] JorO1[9uUIe 
B JUOIONGIUOS Inb soIMyny soguUOp op UOTIeIOGRII,| B SOTTeSSO99U UOTJEIUSLIO | 
19 UOT}OR Pp duIVY 9] ILJJO B 9}SISUOD dIPVd 99 ap JIE[qGo,J ‘sonbrpunf 

asxyeue | 39 onbysie}s ey Inod oped nesAnou UN J9910 B Jso EpeUeD onbIseIS 


onbiprint onbyshejs vf mod oipvd nvaanou un,p uone1ogely 


‘SUD S104] ap JSa anaasd 

aadnp VD] JUuOp ‘uawmaluDUad ap Jalosd a] JUDANP UO]]IJUDYIA, ] ap UOYINpad DI 

dod aasnvd saauuop sap ajyonb pv] ap asivsOdua] UOIINUIUIIP D] JUOABIUDINGAAJUOI 
aayjav uoypjndod v1 ans ajanbuy, ] ap JUaWAIUDUWAA NP JUDJ]NSAA SUONVAOIIWUD 

sa] anb saanssp, Ss Anod sasnsau sap vapuadd pppuny anbys1yvj¢ : aq 

‘0% 9 OP UOT[IULYD9 | Op II][1e} VT DIINpol vapNeys [I.nb stofayno} 

OTJIUSIS UONN]OS 9}}9- “JUotUD.UPUTZONK .p UOT}dO oUN SIAN Ud d1]J9U Op JoTJUNSsa 
BIOS [I ‘OUIO}X9 JUSTUDOUPUTT Op ddUdSQe | Ud Jo ‘saseuduUI-sojanbusd sap otuueIsOId 
np sjquiasua | op 19 Vdd. Op JuouorueWoI np oyeyideo sour}oduil | guUOp Jue 


‘1O0Z Op JUDUIOSUDDOY Np sooUUOp Sd][a2Anou soJ Ins VWqq,| 9p Wepuos ap oseq P| 

JOUST[e & OUOP SISTA JUSWOTUPIUIOI 92) “Wd, | Op ated & sooroues sonbrydeisowap 

SUOTJVUIT]SO So] 39 SUOT}OOfoId Soy] d1]US (JUDTMSST]S) dJUBSSTOIN DDUDBIDAIP 

dUN 9AIOSQO JUDUIOTeSO & UG ‘SoTqeIy SUTOU SAQUUOp Sap Ns 39 OI[IOIA snd 

ua snid op asepuos op dseq oun Ins JUdTeIOSOdal d[eIDOS Jd DITe}OUOU “oITeJOsSpNq 

sonbijjod ap o1a1yeur Ud SUOTSID9p So] ‘AoUNNbesuUOd UY “ddA919 Snyd I 1S9 

JOURSSIOIO BI NO SOUTRUIOP So] sUep o{qIeF snyd Pv] jIeIOS SUOT}eUIT}SO Sop o}I[eNb ey] 

“UOT[ULYII .| Op JUSWIOTURLUIDI 9] SUBS “IO[dUUO-d0UBINSSP Pp SWISOY NP INSLI9UL | 

B JUISIe Pp SOUIUIOS SASSO1s op WoysueI] 9] dIWOULIOd Jo sanbid9}e.14s SUOTSIOOP 

op osuid vy] 1aAndde nod sayqeiy JUDWIUUeSTJJNS 9.139 JUDATOP SUOT}ELUT}SS So] 

‘snjd oq ‘a]Jenjoe 19 a[dnos a9 Wop asepuos op aseq VI ‘(soseudt-sojgnbus sop 

SINJONA|SCIJUL | 19 lo[dusa-soueInsse | op suOTIeUIT}so soy ‘anbruoUOS soURPULIOJIOd 

RB] JUOp) ueyd Jomus1d op soyoI XNdIqUUOU Sas JoINsse .p onuNUOS VW qq. onb 

uIFY ‘SonbrwOU0d9 SUOIS9I Sop jo SoyTTedIOTUNU Sop SO}IWI] SOP JUSWTOTURUIOI 9}SPA 

UN NUUOD JUdWIDTeS9 & UGC ‘UOT}e[Ndod ve] ap sonbrijs119}9vIvO Sol SUBP SOTqRIOPISUOD 

SJUSTUASULYO Sop jo aJUL}IOdUI onbrydeisoOWNp sdURSSTOIO SUN 9AIASqO B UO 

‘sduua} 90 stndaq “[66] Ud solTquia JUTe}O SoT[O Nb saT]o} sonbrydeis0gs soyIUUI] Soy 

onb tsure uorerndod ey op uontpedad ey 39 O[[Ie] BP] 919TJOI 19 ‘1 66] OP JUOUOsSUDDNY 

Np $9911 saguUOp sap INs 9puO; 1S9 Wq4,| OP [oNjoe UOT[HURYD9 "J ‘sonbrydesso9gs 

SOU] SOP SUOTITUTFOP SaT[oANou sop jo UONR[Ndod vx] op sonbyst9yoRI1e9 

So] SUP JUDUATAINs Inb syuswasuLYO sop o}duI09 I1U9} op UFR (Wd) ATOR 

uonendod ve] ans sJanbuq_,| 9p UoT[HUeYIE,| op JUdTUATURWOI UN eB opgoold epeUey) 
onbysyeis ‘uonejndod vy] ap yuotuiasuaooyY Np onus} ev] soide ‘sue Q] So] sno], e 


JAIN UOe|Ndod ey] ANS JQnDUY,| op JUSWIIIULUIIY 


- ¢[ - o8eg 


‘ppvuvy 
nD ala D1 YD Juawanhiuouoza Jajdvpv, s vp saynoyfip ap snjd ua snjd ap Juaanosda 
SJUDASIMIU XNDIANOU Sa] Sayjanbsaj Anod suosivA Sa] AauIULAaJap DApND{ IJ : Yad 

‘jofns 99 eB SUaIPeURD So] JOWUOJUI 
XNOIU & 19 SJUPISTUIU XNVIANOU Sap onbiwOUOdS UOT}VIS9IUI | aIpustdur0S 
XNOIU B JURSIA oSATeUR p sjofoid op a119s oun pusideNUS epeuRD onbystye1g 


SJUBASIUIUNT Sop ONDIWMION0ID UOHLId9} 0] 


‘ajaffo psas uo1do, 1 nb p sajoo14sp sajanbua sa] ja sasiadasjua-sajanbua 

saj Anod sjuvjsodun zassp uoypdioiyand ap xnvj Sap 41uajgo Ja sjuppuodas xno 

saauuop ap anbiuosj2aja aj2aj]02 0] ap uoijdo, 1] Juawaayon s1dffo papno{ I] : Yad 

‘sjuepuodas sop d9Alid OIA B] 39 OI[TeIJUDpIfUOD ek] J989}01d Inod soinsow 

Sop I]qQuI9 B ‘9}x9]U0 99 suep ‘Jo so}gnbua soo Inod saguUOp op onbruosse9 
9}09][09 op otuueISOId un UOTeoT[dde Ud JUOWIDAISSOISOId JOU epeURD onbisNe}G 


dusly] uo Te) OM) abi sajonbua jo Sostide.jue-sojonbuy 


‘ajanbua ajjaanou aun, p 

SAQUUOP SA] ASAJDUD A1OAD SAAAD ‘AI1AAIS AP SAIAJSNPUI SAUIDIABI SUDP UO1JDAOUUL, ] 

ap nd4zadp Anajjiau un s10av, p uyfp Jaload ad asainsanod papnv{ IJ : aq 

“souudIpeuro 

9191908 B] 19 SIWIOUODY | INS SUOISSNOJAddI S9S 19 UONAOUUL,| INS JOITe[I9 snoU 

op vionurjuos ‘sonbyjod say ans syosayoer ap yoloig np sipeo 9] suep o[qesuodso1 
}SO OUISIULSIO | JUOP ‘SISOTOUYII} BI 49 SOOUDIOS Sd] INS UOTJRULIOJUI,p SUId}SAS OTe 
WoneAouuy 


qUuawMapidvs lOsAIIVD, S S2auUOp ap add] ad ANOd Ja4aJU1, ] SID ‘DpDUDD 

anbysyvig ap sanbysypjs sauupssodd sap javdnid pj supp ajupjzodu aavjd aun 

adn3d20 Spd JUO, U SAUIDGAN $aj1A1J9a]]09 Sa] ‘uasaid vp nbsne ‘sanbiuouod201908 

sJalns ap aus aun ajno] ap vAéajivA] IND DpouYD Np SAUIDGAN SAJ1A1JIa]]OI 

Sa] SUDP SUOlIPUOD Sa] Ja S22UDpUa] Sa] Ans JAOddDA UN Aasipad DAPND{ I] ? Yad 

“SUDAO}IO SOS OP [VIDOS 91}9-UDIq 9] INs jo epeuRD Np d[quIasUd | 9p onbiwioU0s9 

QOURSSIOIN B] INS ULI9} SUC] & DOUDPIOUI 9UN B SaT][IA Sop yUoWIaddojoAgp 

Op pou 9] onb jayjJo Ud WeUUOdII UGC “UdIpeURd JUDWIAUIOANOS Np 9}L10U1d 

SUN SONUDASP JUOS SO}IAI}OI[[OD SOP URS LI 39 SOT[IA SOP 911ANHOdWION ev] onb 
SULITJJe B BPLULD Np [eI9UIS INDUIOANOD J] ‘OUOIL, Np SIMNODSIP JOTUJOp oJ SURG e 
EPEUL) Np SouleGAN S9HAI}da|[09 Saj SUBP SUOHIPUOD Jo SoouEpUD | 


‘sjauuossad 

SJUBWAUBIASUAA SAP UO1JIAJOAd ap aABIJIDUL Ud SUaIPDUD sap suo1ywdnIdI0a4d 
Sa] Junjaadsau ua ja saavaiffa snjd say sayaosddp sa] Jupsij1jn ua ‘saifissaalp 
snd ua snjd ap uoynusoful, p sulosag sap p adpuodas Anod saauuop sajyjaanou 
ap 41Ua}qo Juajnaa nb ‘SaUsIUuNBAO SAAIND_ P Ja BJUDS VD] ap JDUOIYU J1asuoD 

np ‘a2uajaduod ap SAnajJas Sap Sapubluap xnv ajins Aauuop DApnd{ IJ : Yad 
‘6L61-SL6I OP BpeueD gjues sJgnbuy| op s1peod 9] suBp SaT[]IONd01 939 yURAR 
SOIQIUIDP Sa] ‘Sat[9e1 sonbisAyd soinsoul sop ITUINO} op ule 9JURS B] Op SoInsoUl 
So] Ins quUSIpeuRd asjgnbug s[JoANOU oUN Ja1OgeRI9 & POUDUIUIOD SUOAR SnOU 
‘OYDIOYIOI ap Saiteuayied sop 99Av LIQOUOS 9] "XNVJUDUIOUUOIIAUD S}UBUTUe}UOS 
xne ja onbisXyd suLoj P| & ‘a}OqQeIP Np jo Ineo Np sorpeyeu sap anbsu op sinsyoRy 


- TZ] - a8eg 


xne “o[[oloye uolssaid eI & “9}IS9qo,| B ‘SUdIPeURD Sop JOUUONLNU 4e}9 | Be] 

8 nb 99 Ua JUOUTUNeJOU “919 9}110L1d oUN JUNN{T}sUOd sonbipotiod sonbiskyd soinsout 
op JuR[NOSEp saguuUOPp sap Janbs] uoTas ‘9}Ues BI Op 9UTeOp 9] sUep UeTd JOTUIOId 
Op SINSYOIAYO sap jo BpeULD Np ANd np soIpeleul sop UoepUO, vk] SUID 
SO[PJUSUSUIOANOS UOU SUOTesTURSIO SojediouLid sop ‘epeued o\ues op wed P| 

Op solne a1JUs ‘aSIV] SNSUSUOD UN 9)SIX9 |] ‘SUdIPeURD Sap oINYNy 349 oT[oN}OR oJURS 
e] & y1e1) & Inb 90 Ua soyUsUTEd sg[o soguUOp sop diInpoid op jouLIod sonbrsAyd 
SONDNSLI9}9eIVD SOUTL}IIO Op DINSOUI BI B[NAS ‘o}URS PI INS s}UdtUOUSIOSUdI op 

SUI JUN JUDLJO SSANLISIUILUPL SO9UUOP Sd 19 SJONbUD,P SMOITAIOJUT SO] IS OUD] 


“epeueD ne UONLINU ek] Ins so[eUOT}eU SOQUUOp Sop suk (¢ Ud SIOJ oJOTUUOId 

e] nod e1mpod uo ‘oguue sureysoid ve] op siInod NY “EQOTZ UP 19 QOOT Us soNstuTU 
sistuoid soy ted sn[ouod gyURs ev] Ins sp1Od9R Sop jUR}[NSOI xNvOO] JO xneToUTAOId 
90U9}9dUIOD Op s1n9}99s So] Inod sorqeuieduio0d 9yURS BR] Op SiNd}eoIpUI sap onb Isure 
(QOS) SOUUDIPLURD S9}IAT]D9T[09 SO] SUP d}ULS BL] Ins dJonNbUY,| Op 9.149-UdTq 9] 
}9 S[RJUSU 9JULS BT INS JO[OA NP JUR[NODSp SooUUOp sop dANOI}OI UO “sIO} o1aTUOId 
9jN0} BP] INOg ‘sudIpeURD Sop 9}URs PR] JOIOT[NUIe Inod sairessao9gU 9yURS Op 9UUI9}SAS 
Np UOTsos v] 19 UOTIVsI[IQesuodsal opueis snjd dun s1Inpoid op srwoed yuo nb 
SJUSUISSSISOAUI Sap & DdRIS ‘soDUU SOIDTIUIAp S90 sayTqruodstp ous BI Ins soguUUOp 
sop oyjenb ev] op jo oyUeNb ve] op otdeyo ne saiso1d sap yey & epeueD onbysneis 


97UUS E[ Ans DONvULAO;U] 


‘UOIDULAOJUL, P AABIJIDUL UB SAUNID] Sap Uaig 12]Qulod ap UL{D SAAABSIA 
sa] supp uoypjndod nj Ans saauuop Sap aduauvuiiad ua AlUANO{ ap JuDjJaudad 
aspvo un aanid ua adjjau ap ajyjigissod pj] auiupxa Dpouvy anbysyvjs : fad 

"SOAIOSOI Sop sUOTe[ndod 

soy sed yuaqojsud .U epeue,D onbiyse1S & sooUdW sosevUdUI-sojonbud soy ‘afjonjoe 
OINdY,.| VW ‘PAIOSOI OUN SUP JURAIA SUOTIEU SOIOTUOIg Sop SoIquIdUT soy Inod 
so[qeieduo0s sonbrurou0sg0190s soguUOp ap ddUaSqe. | B 11e.1) B SUOT|sonb sop oun] 
‘SosIUIU ap 9sodurlod sauojYyooIne sonbiy1od sa] Ins souSA9FO1 op odnois un sed 
opnjd .p jalqo | 11ej JUO squUO}YOOINY sa] JURYONO} sonbijtyod say 3a suoNsonb soT 


SUOHLU SdAIUO1g Sd] ANS MNDMI0N0IZOINOS UOHVULAOJUT 


‘bOOT IDUL Ua andadd a]DAQUIS 

uoyijadad pj Anod sjaad aja, p ulfo anbiuajsds Ja anbijs1so] aApso, p SJuauasunyd 
XNAAGQUIOU SA] U1OS JAAD 4a] Sa] Ja sadsas ‘saifiunjd ap szanuyjuod vapnoy{ I] : Yad 
‘Q00T OP SINI[NILISE | 

op jo uoNeindod ze] ap syuswasusdal soy Inod snagid jUOSs (UOTJBUIOJUL | 

ioyIe1] op susfow xne nbsnf saguuop sop 9}09]]09 op sopoyjou sa] stndap) 
SJUIWIISUDIAI SO] IOUS Op UOSR] ev] SULpP s}UR}IOdUI oseq Op sjUstASURY Sod 


9007 OP OANJ[NIIoe | op JUDUIISUIIOY Jo UOIelNdod L] op JUIWIISUIINY 


: SOJUBAINS SO] JOUUOTJUOUW ynvJ [I ‘opnjd,| & 
uoneoyrueld op aporiod ey op sinoo ne said op Jo198 eiAop owstuesi0 | onb — jueyoddes 
As suonsonb sa] 39 — oumtuesso1d 9] Jed sagjorp soployyip snjd soy soATeI}IUI Soy TU 


asd[Vue.p Sap Jo onbysye}s sUUIv.ISO1g 


(as 


- [] -o8edg 


‘OUISIUeSIO | 

ap ‘soinjny jo soyjonjoe ‘ayjauuorIssojoid Inon3IA eI ap jo a]JOUUOTJesTURSIO Osso[dnos 

RT op ‘onbystjejs soudut}od vy] ap aseq ev] JUDULIOJ SoTfonbsa] ‘— JIOAS Np sINyJoONI\seIUI 
uos — yeuoreu onbysije}s [toredde | yuasoduroo nb sayjauuorjer9do jo soyjouuorssojoid 
soyloedes sa] Jo89}01d yo 1oddojaasp inod soinsow sop eipusid SwWsTUesIO | 

‘arqissod onb jueyny ‘uoreoytueyd op opored ve] op sinoo ne UuOTIe}IO[Ax9 .p SoJIATIOR 
S9S JoJUITIO Inod sonudjol sorsaje.1js soy ed evrossed epeuey onbriystye1¢g op sgoons aT 


- QO] - o8eq 


‘soumuueIs o1d 

op paid ins ast e] ap jo sonbytjod op uoneordde | ap sjey[nsoi sop soury][1oArns 

B] Jo SoTeJUaWOUIAANOS sonbryI[od ap UOTRIOQRI9,| pUd}-snos osATeUR Pp Jo UONPULIOJUT, p 
od} 90 “jrey UA “« S}B][NSOI SO] INS 99xB UONSOS » op Jo « JUDWOUIOANOS Ug » 

Op SUIISOI UN SUBP NUUODAL UDI S91] SIBULIOS9P SO SUOISIO9pP sop orpuosd yo sonbytjod 
so] JoAndde ajjanbe] Ins uoNeuLoysUl suUOg 9UN,P [e.JUAD 919}9RIRO 9] ‘oyNOp UNONe sues 


“UOIJVULIOJUL,p SopuveWap SaT[9ANou sod vB spuds. Inod jeundo yUoWIApUdI 

UN JUs}}oULIEd sINjONseIJUI Pp soy1oeded sao onb JoInssev.s & BIO}SISUOD Jap a] *sddINOssol 
Sos ap jo SuOT]e1gdo sos op osnororpnf UOT}sos 9UN O3IX9 OWSTURSIO,| Op oInjon|seyur,| 
ap soyoedeo soa] Jo Sopuewap sod oUD oIqr{Inbo oysnf uN ,p d]UID}e J ‘soyUeqoid saguUOp 
SOP INS S99gpUOJ SUOISIO9p op Soiteynqts} snjd ua snyd op yUoUUDTASp Inb sourtuess od 

op uorenjeag | Jo sonbrytjod op uore[NULo; ev] JULIO xno o1yUd,p yURJIOduII snyd 

9] “SINdJOeJ OP SIQUIOU UTe}I99 UN Pp WeU sonbrstje}s sosdy[eur 3d sjinpoid sas op spuewop 
RB] Op UOTLJUOWISNe ,'T ‘SOsATBUL SOS OP JO UOT}VULIOJUI.p s}Inpoid sos op apides aouRssioIO 
ud opuewop oun ev sIpuodal op 9}10¥de9 vs Io193 Op oNUTUOD epeuRsD onbnsije1S 


‘oseq op owuweiso1d o1j0U op 

O}LISOJUL | JURISd}01d Ud JNO} ‘sNSSap-19 SOIOUINUD XNId SUIUIOD UONULIOJUI,p SUIOSdq Sop 
B JUepUOddI UD UOTINQLYUOD o1j0U Op sdUDUTPIOd vB] ITUDJUTeU Op }sd 9pN}jd,| B UOeoTTUeld 
op UOZLIOY | Inod uoljsas op s1oTyeU UD TFOp Jedroutd o1j0U ‘UONNGMsIpel op sonbiy1jod 
Sop }0 SoUUvISOId Op UOTJONPSI 9UN DdAv JOSOdUIOD JUDTUIOT[ONJOe SUOADP snou onb 

sored 3a onbrureuAp onbiwi0u0d90100s JUSTISUUOIIAUD 199 SUBp SUOUSIeq snou onb so1eg 


“UOTLSIWITJOIA BI 19 OI[PUILULIO v] OIPUSIdUIOD XNdIU ap yUd}}9UIEd Inb simajoRj so] « 

‘QUUDTPeUBD 9J9190S PB] Ns joRCdUII 

UOS 39 UOT}E[Ndod YI Op JUDUASSI][IOIA 9] nNoyNs ‘sonbrydessowasp sindjoej Soy 

OUCI}OI VT & 

[lead] Np 9yoiewW np yuossed nb suatpeues op s1quIOU np ossney ev] & DOULpPUD} P| 

‘soNeUNUIUOD Sop 

O]URS LJ 19 SOT[IA Sop oPANAdUIOD VI JUD}DaFFe INb sonbIWIOUOdgOTIIOS SINd}ORJ SO] 

‘epeues) ne osessnuoidde | op jo UoNeAOUUT,| op jusWUaddo]oA9p 9] 

‘ojo1Aned vk] Op INOS 9S & SOT[IWIRJ SOT JOprIe.p sopqudoosns sin9joeV}J So] 

‘SONDIJVUIT]D SJUDTUISURYO SO] INS SJOJJO SOS 19 JUSUUIUUOIIAUO | 

‘SOUO}YIOINY 

SOP SIA Op SUOTIIPUOD Sop UOTILIOT[OUIL | INs DOUONTJUI 9UN JUd0IOX9 INb sin9jORj So] 

‘UdTIJNOS OP SOWI9}SAS Sop Jo SUDTPBULD Sop 91URS P| 

‘SOUUDIpeUed 

SOU]EAIOUNUL So] 19 SOTI[IA SO] INod sinjonAyseAJUI | Op OSATeUL | JO OINSOW PT < 
‘QUUSTPeURd 

STUIOUNDY | SUBP DOTAIOS Op SOLSNpul sop jueIOduN snjd us snd op sJo1 9, < 


AK AAAA A A 


: JguUOTJUNT Jnod UO ‘adRJ ores A B J9 S9}UOIJUOS 
JUOS s[I sjanbxne xnofus soy s1pusiduios ev 9aLid jo o1[qnd sinayoes sap SINapI99p 
So] Jopre Inod osAjeur | 19 UO|LWUOJUT,| d1}101NN" JNLF [I NO SOUTeUOP XNBIANOU So] TULL 


‘9SS90 SUBS JUDNTOAD Inb xnoafua sap Ins ‘soxo[dwWod JUSANOS jo ‘sJUBISUBYO UOTBULIOJUI _p 
SuIOSOq xne Jo\depr;s & JO[[IOA Jop ouUsTURSIO | ‘dud Jeg “UoUT}Jod aInowWoep 
}9 OUUSTURSIO, | op sseq ap dtUWRIZOId 9] sINO{No} oN{sUOd UOTeUIOJUI ,p 9dA} 9°) 


- 6 - 98ed 


‘soururess o1d 

sing] 19 sonbijqnd suonnjsut sds ins onb Isure ‘epeued np onbrydeisowaporoos 
UONISOAUIOD PR] JO STUMIOUOIIOIOIW BT “STWIOUODIOIOVUW VL] INS UONULOFUI | 

op oimpoid inod sonbiysije}s souig}sAs 39 SoWUUeISOId Sos 9INJONIs B epeuRD snbiysye}S 


‘CL-TTA oled vy & ons someuoyied xnediound sap 9}sI] eT “epeued ne syosoysol 

RB] Op Noli np jo [euoryeu onbysye}s 9wW9}sAs Np Xndd & ISsne STRUT “SJUBUDAIOJUI 

Sop SUIOSOq xne JUDWATNEs UOU JUNPUOdaL 19-xna0d Jed ‘UOT}BOTJIURTd op sported 

B] Op sInod ne sjeLIeUuoyIed s]O} Op JOSLIOARJ B VIONUTUOD epeuRD onbyse}S ‘soovoTfZo 
suvjd op uole10gey]9 | & Sfauasso juos syoddes so_g ‘sourtueisoid sop uoNeysold ev] 

ap onbasurut yoadse UN SNUDADP JUOS SOUI9}X9 SOUISTULSIO Sop 19 9DUD}JOdUIOD Op SIn9d}des 
SOIN Pp ‘SOIO}STUIUT SdINe Pp dAB S]NOD sop oseyIed ap sajzUd}Ud say] 49 S}eLIeUS}IEd soT 


‘SPIPOU! SIOAIP OP IITVIPSULIOIUT,| Jed Ino[eA opuvIS op UONeULIOFUI,p syinpoid 

Op SULIOJ Snos sudIpeues sop uorTsOdsip ey B JUA}OU so] stnd ‘s}uUsWIAUSTOSUdI S99 
yUdSATeUP 19 JUdT[INodap ouustueSIO | op SoAo][dura so] ‘s}eSTUILUPe SIOISSOP SOP B SQ99R | 
ap jo sojanbus .p uaAoul ne saguuop say] JUSdTIQO BpeuRD onbyse1¢ ‘WoTOTFOUNQ Ud 390 
yuonqiyuos A nb ‘suatpeued sa] sno} 99Av JeLIeuoyIed un asoddns saguuop ap 9}99][09 &T 


“SOOIAIOS OP UOTL}SoId BR] Op SINJONI|SeIJUL,| OP aJIGvIA VD] 

‘suotpeuey xne osoduit [I,nb asuodoi op neopiey np ajo4juod aye 
‘SOTCUOTJVUIO}UL 

UOTJVOIJISSe[O Op SoULIOU Op UOTIeOT[dde | & 9DVIS UOTJVULIOJUI | OP IIUAIZYOI DB] 
‘soOoUUOpRIOU ap 39 Sanbruyoo} 

SojOU op ‘suOT}dLIOSap op apre | e SoqUUOp so] 4ajasd4ajul,p ajyjigissod pv] e 
‘(SOOTAIOS 

xne Jo S}INpold xne Jap9doR .P O}I[1OeF VI ‘P-k-°d) UOTJVUMOJUL,| & 9J1J1GISSAIID,J oe 

‘OSNyJIp [I.nb UoULIOJUL | Op ajyjyNjIv,] 
“SONUUODOI 

sonbijstjejs sopoyjoul op uonevordde J & d0RIS UOT]VULIOJUL | OP APNINIVXA,] 
‘SINg}estIjN sap 

XNBIANOU 39 Sjonjoe SUIOSdq Xne dIpUOdal B JURSIA SoUUeISOId Sop aauauIjsad DI e 


: Jed assed pies j09 & ayLOvOTJJa UOS ‘oyT[enb apuess op sonbysnye}s syUusWOUsSIOsUdI 
Sop simnpoid op oy1oedeo es ITUdJUIeU & O}SISUOD BpeUe,D onbiystVe1S 9p Yop [ediourd oT 


SIJIAIVIV SOU & SoTT SONDsLA 39 Sap ‘syeLivusyAVG =: LE 


‘sogsodap 939 a100u9 sed yuaTeAR .U Sosuddap sap UONses PB] Op UDUIeXA | 
JULUISOUOD [YS np soyeuly suoNnepuewWUOdaL soy ‘odds 99 Jaspal op yUOTUOW NY 


"JUDWI9SUdIOI 

np [eqo[s jospnq ne jo 99310d ve] eB JUeNb JouTqeD np sd0091d yUOWIASeSUd UN Nb 

ISUIV OITOSTAOId JUSUIDOULUT 9] JURUIDDUOD [.DS np soprdes snjd suorstoap sop pusiduio9 
Inb ‘jua19yoo snd yuowsoueULy op snssoooid un ‘epeued onbysnejs 99a UOTeIOGeI[OO 
Ud “aloge[a LOS 9] onb opuvwiWiosal UO ‘JUdTHIOSUII_1 Np JUSWOOURUTF op snssodo1d 


- 2 -o8eg 


ne }1e.j B Nb 990 UT “XNvIPEJ SOUISTULBIO Jd SOIOISIUTLN SON Pp 99Av UOTRI[NSUOD 

B] JO UONLOTUNUWIWOD AP SOIOA SO] SSLJUBALP IISIL[O Pp ONA Ud sjonjow s}IOjJo sos o1AInsinod 
B epeued onbysiye}sg Joseinoouo e onqujuos yoddei 9] ‘aunsoi Ug ‘asA[eURp 10 
SYOIOYOIL OP IVC Ud 9[QI 9IJOU 19 SOQUUOPOIOIU XNB S9d9R | ‘S]NOD Sop JUOWIDIANODOI 
9] : SOUIATIOB Pp SOUTLLUOP SION] Sp UOTJOUOJ Ud XNVIOPE} SOUUSTURSIO 19 SOID]STUTU 

solne Pp dd9Av epeueD onbysnejs op suoneyol so] yodde1 99 suep sIpnie uo ‘ono ug 


‘uoye[ndod vy op juotuasus.0y np juowdoURUTY 

ap snssso01id 9] Ins onb Isure ‘xnesopay SOUISTUSIO JO SOIOISTUILU SON Pp 990A 

epeued onbysyeis op syioddei soy Ins yu9908 ,| Issne JOW UG ‘soJUR}OdUI UOTeULIOJUT,p 
SOPULUISP SO[[9ANOU op B JINS JOUUOP B NO soTfatUR}sqns SUOT}LIDOTJROI Sop B Jops001d 
B OPNINL] VS SULP SITU] 1SO OUISTURSIO | ‘SO[[ONJOVIIUOD Jo SOIIEJUDUI[SOI ‘soleSo] 
SUOTJLSI[GO Sop B % CG UOIIAUD,p UOT}JOdold oun suep o}J0ddei as epeued onbysneis 
op aseq 9p jospnq 2] onb suuop jurj9 nb aJaA01 odde 9] ‘snjd aq ‘sanoyestpyn 

sop souotid xne }1e7] v nb 90 us s1qi{Inb un II[qQe19 Pp 19 SOATIOW Sas op oUDUTLIOd 

BR] ITUOJUTeUW Op ONA UO SOI[qQu}9 USI SOpoUjJOU Sop v OtUSTURSIO | onb onbrput uo 

JO SUdTpeULD So] Inod soyA}OR SOU Op ddUDUTPIOd OpuLIS B] OUSI[NOS UO ‘jAoddeI 9] sue 


‘DOS 
np uoresi[Iqesuodsal ap 19 UOT]SOs Op dIPeD Np d1ANa Ud dsItU BT InOod sayqissod soyopoul 


sop no sollejduioxo sonbiye1id sop omied yuossey — souuueisoid sop uorenyeag,| onb sure 
arrejeSpngq UoNRaJJeO1 Op Jo a]JouUoNLIEdo 49 onbiSa}e.ys uoNRoyrueld op snssooo1d 

So] ‘SouTeUINY sooINOSsal so] — OUUSTURSIO | op sanbyeid soy onb ospueumuosal UO “10dde1 
o[ Sue ‘O[eqO[S UOT}sas3 op sonbyed sas v& }1e1) B IND 99 Ud 9AII9 SOI} NVOAIU UN B OSSvID OS 
epeuey onbiysye1¢g ‘syyisod Zasse JwUOs sye}[Nsol sa] “EQOZ o1QuIdAoU Ud UY std v yo uIn[ 
Ud JUSUID|[OIOYJO 9duR] 939 & epeueD onbnysei¢g op sasuadap sap uol}sos BI Op USWIRXd J 


“suoIpeUR.) Sop sUIOSOg xne sojdepe sje}[NsoI Sop 

‘QovdfJO 39 JUNUT}IOd UOSe} Op ‘aiInpoid op JUONUTUOD xne}UDUIOUIDANOS souWeIsOId 
So] onb 210s Ud SII] B JUSTIA S|] “SIOT[NOT}Ied SOWISTURSIO NO SOIO}STUIU Sp JUDUIBOUOS 
S[I.nb dIIp-e-1S9 0 *XNBOIPIOA jo ‘S[OLIDJSTUTWIO}UT Xnofus so] Ins yUd}Od s{I,nb s1Ip-e-}s9 ,9 
“Xne}JUOZLIOY SIOF BP] & JUOS SUDTUIYXO SOD (LOS) JOST NP [IosuO_ Np yeLIe}9199¢ 

9] sed souou sosuadap sap uonses vy op sudtUexd _p alos org tudsd eB] & Jodrorsed 

Inod Istoyo 939 B epeueD onbysneis ‘“CQOZz ap ospnq Np uONLUssoid ve] Op ojINSs Ie 


vpeuey snbysynes 
& sasuadap sap U0NSaS LT Ap 10S91], Np [l9suoD Np JeL1e}9199¢6 9] Aed UaUIEXy 


‘[RIOUTAOI Jo [eIOPOF SUO[IYI9 

xne syeueudyed xnoiquiou op UOTRULIO; eT B QUOT JO ‘oLUSTURSIO | op sonbryst}e}s 
soumtueiSoid sop uoneyisoid vy Ans yUOUIO}OaIIp yUdJno10d91 os Inb ‘soyT]Iqesuodsal 

$9.) ‘souTAoId sap suNoLY J9 epeuRD Np s[quissud | JURUIADUOD sanbijs1}e}s 

sop UONRIS9}UI,p sueyd sop UOTVUIPI00D FP] JOINSSe 91]NO Ud IOP IUISTULSIO "J *S]IVXO jo 
sjuout}iod ‘inof e syuauIaUsIasUdI Sop JoI[qnd op ulFe XxNeIOpaj SO1QISTUILU SoIJNe So] DOA 
1a10gR][O9 ap epeury onbysneis ev oquioout [I ‘anbys1pIS D] ANS 10T e| aStog1d 9] SUULUO,) 


NOLLVOMINV Td VT Ad TOAAS * TT ALLaVd 


- | - 98edg 


"SIOUNOD Jd OpIdel 9[Q}USI[D VB] B IDIAIBS UN ILJO 

‘yInpod [I.nb saguuop xne jo 

SUISTURSIO | B $9ID¥ IOUUOp ANo] Inod sa[qissod susAOUI So] SNO} SINoyesT[IyN xne ILO 
‘saguuop sap 931[enb ev] & 19 souaUIZAAd B] & ONUD}NOS UOT}UAD}}e OUN I9}10d 
$sjauuosAdd s}UIWIIUSIISUdA So] 19 9I[VIQUIpIFUOdD v] 19039}01d 

SQUISITVUUOISSIJOAd J] 19 VIUIAvdsUB_A} LP] S9IAIIOL QO | IURIeS 


: JOYS US USIONSI}¥}S NP SUOTSIOap Sa] Ins Juan UT nb 49 soAoy dura 

SOp [IARI] Oo] JUDANOU Inb epeuey onbysijze1¢ ap uUoTses op sodioutid soy] 39 sINoTeA 

SO] IOIO A, “O19 91199 ap SJUSTOSUOD SOI} JUOS epeURD onbijstWV1S ap soAo]durs soy 49 
‘onbij}st}e}s SWISTUBSIO JNO} OP SJUIUIAPUOJ Sd] JUOS O}ITIGIPosO L] 39 OI[qnd np soueTFUOD eT 


‘sojonbua .p 

SIQUIOU 9] WUNUITUTU ne o1INpol Op Ue soyuR}sTXo SOQUUOp So] JOSI[IWN eB “JUOUOTeOpI 

‘Ja sajonbus .p someuuonsonb soy s1jduios & assed sdui9} oy] o1INpol dp sinayeAouul SUdAOU 
Sop JOANO]] & ‘OWATXNap J] 19 JWaTJUOD IN] s]I,nb sjouuosied s}ustIBUsIOSUdI Sa] 1939}01d 
B OJSISUOD JoTUIOId a] : pleso Ino] e XNeyUSWIepUO; sodioutid xnoap Iajoadso1 B ASVSUI;S 

[I ‘owustues10 | nod xnoro91d snyd 9] ynoye | soygnbus xne syuepuodal sop jey elaD 


‘sosevuoul sop soidne jo sastidojua sop soidne 
sojgnbua .p udXoul ne SI][Ionda1 o1090U JUOS Jednyd ey ‘sojURISIXS SOATIVINSIUILUpe SOQUUOp 
op suUdTAOId epeueD onbrijstVe1S op s}USTUAUBIASUdI Sop ajURSSIOIO yed oun nb UdIg 


So[qnd syUsWIISESUd S3[ }9 SINI[VA SIT 77 


“sinoyeAou sonbr}st}e}s s}da0u0d ap jd Sopoyjoul op jutod ne dsIuI eT] 

B y1eI] & IND 99 Ud [eIPUOUT OIF op Joy UN jso BpeURD onbyjst}e1g ‘sonoAgp spouUOIssoysoid 
op juoSuNUOD UN_Nb IsurTe sUUSTUeSIO | op sJoNbUd,.p sapoyaW jo sonbiys1}e}s 

SOPOYJSUL SoJUIIEI snjd soy “aIsOTOUYId} ve] Op ayUTOd oUTy vy B JUDUN}:e1) UN yUDYORO 

9S d9110S Op ULF op JeuINol9]9} Ne asnjjIp UO.nb sayysiyo sop oytorduuts ojuoredde | s19LUI9q 


“SOUUDIPLULD STWUOUODY | OP 39 SIA BT Op sjueyodut syoadse sa] yUIANOD ‘sjofns 
Op SUIS 9]SRA OUN Ins JUd}I0d epeueyD onbysei¢ sed s}inpoid syuswWeUSIOSUdI Sa] 


‘(SOUUSIPLULD SOLISNPUI Sop O}IATIOdUIOD BI NO o}URSSI][IOIA UOTe[Ndod 
oun .p SanbIu0U0d90I190s sUOISsNdIddal Soy ‘sJURJUD,p Opies op sJOTeUI UD S9OUDSIXa 
So] “xo ‘d) UOTJBVULIOJUT,p ULOSoq UN, p JUASsTeU SUISTURSIO | Op soUTUTeIZOId So] SNOT, 


-Q -aseg 


‘oipuodas Ap Jo “ulewap op jo ny pinofne.p 

UONVULOJUI Pp SUIOSAQ SO] IOUTULIA}9p OP ULF 9}9I90S LI OP Jd SOIOUILUOD Np “JUSWOUIOANOS 
NP SIN9}9S SO] SNO} DdAv JeLIeUS}Ied Ud d[[IeARI] OWISTURBIO,T ‘UONPULIOJUI,p 

suloseq xnesAnou xne Wodded sed syuoutziod jusinowep sourwesso1d sos aonb 

99 B AT]IOA BpeueD onbysyej¢ “S}UBUSAIOJUI SOS 19 S]UDI[D S9S DOAV 1ORJUOD Ud JURISOI UY 


"SJUDUISUJOANOS So] J9.UNNTJUI 

B JUBSIA SUOT}OR xne JUeNb sogIIe[99 SUOISIDNp Sop sIpudid eB sudTpeURD So] JUepre UD 
onbrye1oowsp SIA op spoul oj0u jUoINdde sonbys1je}s so] ‘a.yNo U_ ‘9JURS Ind] JURUIODUOD 
XIOY9 Sop oilej & Nb Isure “IanO & SJUSWIISST}SOAUI SO] 39 OIAINSINOd & SorOTLIeO 

So] “Id}IQeYy NO JIOIPUD | INS SUOISID9p sop oIpudid B JUOPIe Sd] SO][A “SOULIOJUI JoINIWINp op 
susipeue,) xne juoyjouuod sXed ne sonbrulou0s90190s suOoT}IpUod say Ins sonbysNe}s so] 


SUdIPVUL) So] Inod sasvjUvAL SIT = [°Z 


‘QIWIOU0NDSS 91JOU OP 39 9391908 91}OU OP UOTINIOAY,| Ins sorpqnd syeqop soy JoI1e[99,p 19 

Snj9 sjuejUosoIdol sind] B Jo SUDIPeULD Sd] Sno} B 9AT}OO[qo UOTJeULIOJUI OUN JonbruNnUIUOS 
op yuo}OUWUEd soTja nbsind ‘ouuatpeued 939190s PT SUTUIOD ‘onbiyeIOOWISp Jd 9LIOANO 9}9100S 
oun suep soyUPLOdUII JUDWIOIOT[NOT}Ied JUOS SOYIAT}OR Sdd) ‘UONeINdod ks ap jo sInaploep 
SOS OP dIIP-8-jS9,9 — 9}9190S BI Op sJUROSUBYD sUTOSaq xne sIpuodsl Inod 9zI1;enb 

Opuvis op jo soyuaUTIOd ‘sayjanjoe ‘saatoalgo sonbrystje}s sop JasnjjiIp op jo o1mnpoid 

Op 3so ‘anh1jJS1JV1S YD] ANS 10 &] Ip 9911} Ysa nb ‘epeuvy onbriystje1g ap o139 Pp UOSIeI eT 


‘9}9100S B] SuURp 

JUDT[IVALI] JO JUDATA INb xnao sno} JUdYONO} 39 JUOUUOSeJ IND sJUSWIDUDAD Sd] JUBLLIBDUOD 
SOIIETIO SJLQOP SOP JOSIIOAR] {SUOISIOOp Sap dIpUod B 49 sINdIO Soy OIPUSIdUIOD 

xnolul & o1[qnd 9] Jopre ‘suorsonb sayjaAnou so] sonbriidura saouessteuuod op JOITe[99 49 
YIIOYOOI VB] Ip JoNJOaFJo ‘s}eI[NsoI soy Jonyead ud yo sonbryIjod sing] JO[NULIOJ : SOOLIVA 49 
SOSNOIQUIOU SUOTIESITIN Sop UOJ ud sj ‘oyTenb spurs op 39 syuouTod ‘sponjor sonbystye}s 
SJUDSWUOUSIOSUdI OP ULOSDq JUO SJoT[NoTVIed soy Jo SINdYdIOYO so] ‘sINoprogp soy onb tsure 
SOJISIOAIUN SO] ‘SBIPS Soy ‘sastidoUS soy ‘sUOT]N}TsUI soy ‘sonbiyqnd suotensturUpe so] 


‘QUUSIPPULD 9}91N0S PI OP SIN9}9aS So] SNO} B aI IjN Jso INb ‘advdTJJO 49 9159IUI 

onbyjsijze}s otu9}sAs UN Jo193 op o[qesuodsal [e.yUI OUISTURSIO | Jso PpeuRD onbIysNe}S 

‘onbrye1NOWap 939190 9UN,.p UOTVULIOJUI,p uI9}SAs 9] JoAndde imod sqesusdsipul 

[No un judjUasoidal soypo1oyyo sonbrystye}s so] 
uo1Nnjoaa 

Ud 3J21I0S AUN U10Saq ‘sonbrurouo0s9 

v juop ajywnh apunas ap JO SOTBIOOS SODULPUD} SOT[SANOU So] JOITV[I9 39 

ja ajuauysad UONDULAO{UI, p s[otuasso s}Iej} So] 1onbiydxo Inod sire[o aouaI9F9I 

unjsoddo sdutaj ua ap sjutod sop jruinoy onbryjstye}s UOTyeUOFUT | 

uoisnffip vj Ja UoyInpoAd DT ‘SILIDOp B Jo SIpUdIdWIOD B a[IOWJIp snyd yUstAap 

Inb yuswesueyo jonjodiod ue spuow un sued 


aAJO, Pp UOSIDY 


VAVNVD) ANOLLSILVLS 4d WaLa.d NOSIVA ? WALLY Vd 


-¢-938eg 


-ho-hvog :oyeq 


SOUL | 


“SOTUINOJ 
SUOTJESLIOING SOp 39 S9DINOSSOI Sop USAOU Ne SsNUd}qO sje}[NsoI sop piesd | B 
uolestiqesuodsal ve] & JUDUIAPUO}J OP Yds IIA “IOSOI], NP [IasuOD Np sorsTUIU soy ed 
soanoidde 939 & yuaUINDOp Juasoid 9] atndde_s ajjanbe] ans yoddel op sinjonyjs eT e 


‘O[[OLIOISIUILA UON|SO3 Op 19 UOTJVUIOJUI,P SOWI9}SAS SUOG OP INS SpUOj OS |] 


‘yoTdUIOD Jo JOBXO JSO JUDUINIOP 9T-_ se 


‘IOSOL[, NP [I9SUOD Np yeLIe}9199S 
9] Ied SoTUINO} Sa][99 39 SOOULUT SOp dI}SIUIWU Np Jospnq ds] sup sagoU0UD 
SOUSISUOD Say JUd}0OdsSaI SULAFUAI [I,nb sonagid sasuadap so] Ins soguUOp SOT e 
“OUISTURSIO | OP Sd}LIOLId jo sue] soy JUOWIOTOPY WOOP [Te 
: $002-F002 ap sanaoisd saj ja sunjd 


sa] ans j4oddpy np uoypsndadd vp] Anod S3I14JIAAIP SAUBIT Sd] SUep Sa9dUO0UD UOTIeIe[IOp 
OP SOOUDSIXO xne jo UOT}eJUNSOId op sodrouLd xne JUSWIOULIOJUOD 9SIPOI 939 B JUSUUINIOP 9] 


upeuvy onbysyneis 


2P $00C-700E 
ap saplsoidd Sa] ja sunjd sa] ans j4oddpy 9a} ‘yuswayieg ne jodep uos ap ona ud ‘sjouwNos of 


NOLLOWYIG VT Ad NOILVUV Todd 


-p-oseg 


uOsIOWY “T plaeq 
‘OLSNPU] | SP d1jSIUIW oT 


‘suoIpeuReyd sap 39 

SOUUDIPLUL,) Sap SITAL9IO LI 19 SJISOIUSSUT,| WJOId eB JURY UD ‘9DUDT[99XA,| Op a}INsInod 
8] sURp JodesuUs snOoU SUOAZPp snou ‘JoIg “jUOIajUaSgId as Inb xneI90s ja sanbrw0U0N9 
SIJPP SI] JOAZOI 19 SSYONOGSP Sop 19919 SUOADP SNON ‘S[OUIIINIUOD soIteyes sap 

8 19 gujenb op stojdurs sap e 90RI3 IOIOI[QUIL Ss 9p SNUTIUOD JIA Op NLSAIU 9] NO Ja SaTeIOOS 
sosuidous sop Ing[vA e] WJeUUODOI Inb ‘uoIsuedxa Ua sIUIOUODN aun oIndde Inb sed un 
‘sonbrun sjnoje xne shed un oinawap epeues 9] anb snod a10a ouu0g BJ Ins sous snON 


“epeues) onbystjej9 sAnod yey onb uorsos 

op sorteduioxo sonbyeid sa] yuezI0 Ua ‘90 19 IOSSI], NP [I9suUOD Np jJelIe}9109g 9] Jed 
Quo sasuodeap Sap Jo UOT]S9B ap ONAdI L] ap SIO] 9oUase | Nua}go e.nb sj}ej[NseI sug sop 
}¥19 JUOWIOTVS9 je Woddel 99 YUoWIZTeUL ‘JouID}UT | Jed oinypNoLISe | op 39 UOe[ndod 
B] Op SJUsWOsUdd01 xne sIpUodal ap ayI]IqIssod e] susIpeuvs xne ILyjo e ojo1dde_,s 
epeueyd onbiysyeyig ‘snjd oq ‘joUIN}UT | op sed e sI][Ionde1 soguUOp Sop 91LINIgS 

RB] JoInsse e spuoU ne sonbijsyejs suoINSsUI SargTUaId sap oun jso epeuRD onbysyej}s 
onb j1eJ 9] JUONJOUT 9oUdSe | op sayIOLId so] 19 sueyd say Ins yodde 99 ap sjuR]|Ies sjutod 
sonbjangd) ‘d[99IS 9TXX Np sul0u0g9g | JoyIps e SuOSUDUUOD SNoU No JUSUIOU ne ‘saguue 
souleysoid sto) soy yUeINp epeuRD snbysyey¢ mjduosov pusjua nb 99 yWOgp Inb ‘epeued 
onbysye1g ap sazidoiid saj ja sunjd saj ans jAoddpy 9] 1oyUuasg1d op xNoINoy S24} SINs of 


“XNeIPUOUW SyoIeUl 
SQ] INS EPLULD NP IILJ-ILOARS J] 19 DIATV9IO B] IMNI[VA Ud 9I}JOU Jo 19}10[dxo IsuIe 


-¢-o8eg 


suoumod snon ‘juajuaseid as Inb s9zI]IQIssod so] JIstes op JUOIOULIOd snou jo epeuesd 
np enbru0u0d9 JOSSe ,| IO[NUIT}s 9p JUOIONUTJUOS SyOJJo sy‘ ‘o][INaJoyog np sosteusyred 
S9s 19 dIQ\STUTP 9] Jed ror. nbsnf onjdojJo [Teaey JUIT[9OX9 | Ins yUOIOINdde s soATeI}IUI S9< 


"s9008 JUOWIATeS9 yUOTe A SoTeIoOs sostidanUa soy onb ulye sosuidayus souusAOUl 

jo soyod xnv yUSUIDT[ON{OR syIOJJOo soumueisoId sop o9}0d ve] IIBIe[9 Inod syueUsAID}UT 
xnedrouud so] 99A8 SUOIDIOGL][OD SNOU 39 B[VIDOS STUIOUODY | Op INd}OU 9] JOS mb 
sostidaqua sojijod sop SdIAIOS Ne S90U9}9dWI0D SOU SUOI}}OW SNON “SOdINOSSOI SOP $.1N9}90S 
So] suep juoWoyediourid ‘ogynofe mo[ea & SOLYSNpuUl.p yUowoddojsagp 9] OANowod 

B 19 SUOTJLOTUNUIWOD Sop 39 UOTJLUWLIOJUL | Sp SOISo;ouYd9} sop onb Isule 4WoUIOUUOIAUS || 
op ‘aJULS BI Op SoUTeUOp So] SUep JoT[NOT}Ied Ud ‘ayUIOd ap saIso[oUyE} so] IWoANowIoId 

e ‘soyoreu xne sosudanue soyyod sop sgo0e | 1oAndde e soUTULID}9p SOUTWIOS SNON, 


‘900091d opejs UN B JUSWIDOULUTY Ne S9d9¥ | JULIOT[DWIe Ud Jd SITe}ISIOATUN SYdIOYOOI 

BI Op SHINY SOP UOTLST[LIOIOUIWIOD L] JURSSTOINI’ Ud ‘OIZO[OUYId} B] 19 S9DUDTIOS SO] 

Ins snjd 91099 jULSISUI Ud SOOLYBAOU SouUeIpeULd SasLIdaqua .p UoIsUedxa | 19 UOTJVOIO 
Bl SUOIOSVMODUD SNoU ‘d[D9IS SEX XK ne siedsoid stuUIOU0D9 9UN JOIJIPS .p sud suoae 

snou onb jusWIaseSUd | Op sIped do] SUR] “UleWOp op UONeULIOJsUeI] Op 39 SoURITTIQeY 
SOIZOT[OUYII} Sop JUTOd ne dSTUI eT Op IIIf Sp sJoyo sap ‘sopuvss jo soyjod ‘sostudayUS sou 
Op o1Iej Op 9}U0LId OUIWIOD JOXIJ SNOU SUOADP SNON ‘ny pmmolne jso [I No JOALUe .p epeuey 
ne stuuod yuo mb soLysnpul so] suep soyssnol soy JueT]dy[Nu us souvUOJIOd ayoU snid 
91009 JoIOT[9UIe Nod 93199U09 JIOJJO UN SIV} SUOASP Snou ‘yusUUTA INnb soguue soy sue 


‘souustpeues sosuidaqus sop 

SMIAVOACUIOD BY 49 SIATIONPOId kv] SIOI[SUI 39 UOTJLAOUUL | S|NUIT}S SUOAR SNOU JreION] yng 
SUBS SUOT}ESIULZIO Sd] 19 DITepUOdaS}sod JUSWIDUSIASUd Pp SJUSWASSI[qQeI9 So] ‘SouUdIpeued 
sostidanus soy dav JeLIeUoyIed Ud JURT[TeARI Ud 39 (-Y) JUOWIAddoJaAgp-syoIOYOaI eB] IMs 
JUIN" | OSLJULALP JUL}OU! U “SOISOTOUTIE} SoTJaANOU So] SUBP SagdIAd Sas op jo oJUTOd 
OP IPOIOYIII BI SUP SJUSUIISSTI}SOAUI SOS Op ddURLIOGUIT,| Op JUSLUUUL}OU UOSTeI Ud “TIOARS 
Np sTW0U0d9 | Op [eIPUOU! dITJ op Joyo UN SUOD NUUODaI snd Ua snid op 3so epeURD oT 


‘alqeinp yuswiaddoyaagp 9] JOANOWOId 39 9}UeS 

Ud SYDIOYIOI V] IIJOINIL ‘SOUUSIPLULD SOJTAIJOOT[OS So] J9d1OJUSI ‘ogTFTTeNb sIANsO ,p-uTeUl 
OUN IJOULIOJ ‘SOOUBSSTRUUIOD S99 Op JIN Np UOTLSI[eIOIOWIUIOD kL] SULP 39 SOOURSSTeUUOD 

SOP JUSWIOSSIYOLIUD | SUPP INSOAUT,p JonuTyUOD ‘shed ne soreyjye sop 9}x9}U09 

9] JOIOIPUIe JUSWUIJOU ‘sUsIpeURD Sop s9}IOLId sInotsnyd op yUOWID0URAR | B SUONQLYUOS 
snou ‘oLsnpuy.] op o[[Meyoyod 9] JUSNyYsUOD INb xneIEpey SOUUSTULZIO jo Sd19)STUTUT 
sone sop jo epeued onbysyeig op soumueisoid soy Jeg ‘sdLNeAOU 39 oI9dsoid sTMIOU0N9 
9UN Pp SOULSSIOIO BI 19 UOTCSIJIP ,| JOSUOARJ Nod sLYsSNpuUy],] op sT[InaJoyI0d 9] red 
SAT[QeI9 SOANLIIUT So] JoyUSS9Id op ‘OLSNpU],] Op oysTUTU op oyI]enb eu Ud “IoIy stns of 


I [MIjo10g a] Anod s1ystuIPA Np ssessayl 


SHOVSSHA : I aLLaVd 


a a wai’ ja 

ee = oo a 
: ‘ var 

> i Miri. Sa ~~“ nd ia eye 5 

nd ap aijie ies an $ Ne an = 

ei VeUne ame! ayy ) iia hae 

TAU Hee FRG - 7 : ania 


7 


o— “a r ‘ pin eS on ih aaid ea) one oo ie 
ona “pe oar Slee stig too teantaror mie 


arenes: nscrareiny Sater, eT aednet Y 


4 ores tin otk WekyeRs Cri MeL Ros Or 

| ti  Crrunper sacar arene oie 

peer S dave “nape ort taro~w Teams Reha 
SS RPI Es ey FOS RENCE 9 Ot OH ae id Zi AT ACRE 


LS Seay a ean Afry Py seaerivin Past eit hl Fv asiTE ce we 


i 


” vee sical Liye ZL BEE se ae OATE BENT IVs, AL icone 
: EAvupY fn VERDC LAs fit 
pe Pony) Oar DEAE DAT eee” 
FT BRR AE IFLR Bs lease Owen: 
a1) SVEtrH ere FES fb) PaaS Oy eS WAL i! 
VRSIP Mie RAO BE Ys LE reincy ion Or 


Co ‘Fee ANA sel  Tlatvomimelew ihe er 
Tar Cee PARI ee bore: 52 CV ore ~ one: 


BYKALiF UB VISO4 gies — — : ke 


LAV Ls OE TY Se ts 
SIE Lie) UNAM 1 ER 2 


Biase 9 + Pea re 


PIN oR WIA IGLGe 


0G i he 6 Owe weeded s om Ate WU wr W Olen i so 


ee eet eee een ere tt ee Sr oy 


a 


[QP ree ee aaa SALUNONA SATVdIONTdd SAG SAANNO SAC NOISNAdIG Ad AAINGNATVD op’ 
Go cere rrerreeeeeeesesnensssseceeessnnnssssssceeessssnnsssssssceeeessanessssseeeesassnnnessssseeeeesnnnnessssseeeensannensssss SLVRIVNELVd 1 
fo ccrettreneeettesneeeessnascessnnssceccsnssceesussssecssunssscessssssscessunssscessassssseenanescesaussscessseses ALLVISIDATLVONVW ZL 
Co crrrettrreeeteeseeeeeecsnseecessnsneccensnesscen LNAWACNaY AC SONVTUAAUNS AC SYNALVOIGNI LA SUNSAW OL 
© cerretereseesesecnecnnseccnsecaneccnneccnseccnsscsaneccsnscsenscgenscssasecensesenes SLINAWANDIASNAY SAMLOV : IA ALLY Vd 
Zo eeeetteeeeteseeeseeesseeseecesnseccennncecsnnceconneceeseneeconnnseceanseecenussecesnssacconnnceassnsetsen ANYALXa NOLLVOMRIVE, $°9 
LQ cirtctreetereneeeeessseeecnnsscecssuseceesnnsseeescnaseeeensescceenasesseesan IAAISNVUL AC SLNAWAIVd SIG AUIVWWOS ¢°9 
OORT pit a SASNAddC SAC LADUN F1 UVd ASIA FANNV,.T UNOd ANWVAOONd NG LAN LOOD 79 
of Saale meus Sewer r ver Fie ie SA TEINOdSIC NON SALLAOFY SAC LA SATAINOdSIG SALLAOAU SAG ADUNOS 19 
GG crreetestensseaseenssensecnsecenscenscensecencensecunecenscensecsnsssnnesenecs SUAIONVWNIA SLNANANSIASNAY : LA ALLY Vd 
QC SOOO ROH HEHE HOE HEHEHE EEE HE HEHEHE OEE EEEEEEHHE OEE EHHHOHEE HEHEHE HEE EE EE HS SANATUd SHSNaddq — VAVNVD ANOLLSILVLS eS 
Co crreettreeeeeeeneeeseveeesssseeennnsccesnseecsonsseecounsececuusecesauseceesussseennnatessunaceesnsseeeensans ATISIORILVN PANLONALS 77°C 
Co rerttreteseeesseeeeenecseneecsanecseneeessnecsensecesnecsnnscecanaseennsaes SNOLLVTSY 14 NOLLVSINVONO,d FUALONALS T'S 
GG rreteeseesseenecnscnseesecnsnsecnccnscnsccnscnscenecuscenccnsconccnscenssascenecnscenccnscenccnscenscansensety NOLLVSINVDUO : A ALLAVd 
Op Se ae ay SANOILSILVLS SHAONVSSIVNNOD 4d ATWNOLLWN FYNLONALSVUANI ANN.d NALLNIVIL Pt 
ep ee ee eee ee eee eee eee ee ee eee eee eee eee eee ee eee eee ee ee ee eee ee eee eee eee ee ee eee eee ee ee NOILVWYOSNI,1 ad ALITVNO a 4 
GZ Tr ttrrteerseeneeceneceenecenneeesusecconseccnuseccsusccsusecesssecenusecesusecenuseccansecenuscesnscanssenssacen Sl XAVAANON 
Ad UAAATAU LA SNOILSANO SATIAANON AC V dOVd AUVA UNOd TMIVSSAOAN NOILLVWUOANT = 7 
ae SNOISIOdC AC ASIad V1 LA SANOLLITOd Ad NOILVINWAOd V1 UAAIVIOd UNOd NOILVWAOANI = ['p 
OL aa Var Tt ANOIDALVULS LVLTASAY AT NOTAS SALTMOMd LA SNVTd : AI ALLaVd 
Va Ree eee eee e eee eases eee ees EHH ess sess Heese eee eee eeeeeeeeeeeaee ANOLLSILV.LS LNAWACNAY ad NOLLVNIVAY pe 
SI SOOM eee eee ee meee eee meee EEE EEE EEE HH EHH HEHEHE EE EEEEHEE OHHH EH EEEEEHE EES EE EE EES AWSINVDUO,1 dd SASNAdad Sad NowddV iG 
ZI SNORE Hee e HEE HEHEHE HEHEHE S HEHEHE EH EE EEH HEHEHE EES EEE HEHE EEEEES aSATVNV,d SIdad Ld ANOLLSILV.LS ANNVUDOUd ae 
6 ieee ee eee ee eee eee eee eee eee eee eee eer SALIALLOV SON Vv SaIT SANOSTU la Saad ‘SLVIMVNALUVd iss 
Q ceresteessencencenccnccnccnscncnscncnscnscescesssnssascuscnscnscenseneenceneees NOLLVOIMINV' Id VT Ad TOAMAS : I ALLUVd 
[etritenisesseseecessceseecesecensconscanecesccasacensecanecanceneseanecenenen SOMdNd SLNSWAOVONE SAT LI SUNTIVA SAT ZZ 
Gy cettrretereeeeeseeeesseccseneccesesecesseccnnsccensscetnssceensccensccennccenseneansasss SNAIGVNV3 SAT UNOd SADVINVAV SAT 'Z 
GQ) *eretsseeeeneeneenenncnssencenccnscnscnccuccnscnscnscnscsncsuscuccascnscnsssnccnccascnccnscascenccnscaseneenessecs AULA NOSIVY : I ALLUVd 
G crrtrtereesesesseesencesecsseceesccusecussccusecnsecessecnsscenscensaceueersaconacensccancaeascancessses NOLLOAUIG V1 ad NOLLVaV Oa 
GC creserescresesescesscesaceesscuscenaccesecesccnsecessecuseceneccnsccanacenseeanacenys ATINAIALAOY AT ANOd FULSINIPY AG AOVSSAaW 
& etetsessessesensensenesnesnsnenceneensnssnsensenscnccnsnscnssnssnsenscnscnsencanenscnscnecnscusenscnsnncnscascnsenecnsseeees SHOVSSAW : | ALLNVd 


SI1IVU SAP I[qGUL. 


eT eee 
a repre: | =e 
: ; ha 


le a na ¢ i 
en Gers. Tov, seyo 09k GE TLS Ota a4 
wr ae f 


ae 
7 fl 
a Pa ~ 
e NI ang ne a 7 : on 
— ~~ ie 7 - 
é Sn el iae ms tee ae : 
as hc oe a 
2a _ _ ie 
yee w~ r se .F ; 
“d . 7 a od — 7 _ 
ee ¢ 7 “ = J ey * Nie 7 ; 
_ i i — @ ms. pad: oi Fs @ - 7 ) oe a 


5S a = 


: ra» Le 3 a Ps 
ae Se) LPL fast, i Be i SsIsiess 
F < P ; ’ 


i, an © wi 4 - 
i 3. - : ; 

7 awe 9 i i ih, € ¥ Le 

- +, = ohn. = 

bd Tos 4. are . » nF 4 

tov Toe & OGY. * Tod - 
» j 9 we Pw ani 
> ’ ba 7 
> w 2 
: 7 al -_ a 
-s = » 


uosIOW “T plaed 
‘OLSNpU],| Op SNSTUTTAL 9] 


S9JLIOLId Say 39 Suvyd soy ans j10ddey 


S00c-r00C 
sosuodop sop jospng 


epeuey epeuey 
sonsheisg  enbasneis i+-d 


X-LTST9-099-6 NASI 
89-III-SOOT/Z-LELA : ondoyeieo ap ‘oN 


Boos suoneorqnds/:dyyy : jour9Uy 

Cg 19 BpeuRD) LOLL-S9S-008-1 NO 6LLS-PS6 (€19) : natdosgjay, 
C-"A 19 epeued) €P6ZL-SE9-008-] : JOWIO[Nes sopuvUTtOD 
[66S-176 (E19) : suoydaTay, 


SSO VIA 

(OLIeJUQ) PMENO 

BPCURD XNLJUSWISUIOANOS SIDIAIVG 9 solfqnd xnearsy, 
epeueyD np JUOWOUIOANOS Np suonIpY sap 

sqidne ajsod vy sed no [eso] ameigi] aNOA Zayo OIUdA U 


"BO'98"JOS-SGY MMM : DJUBAINS 9SSoIPB | B LOS NP GoM ONS 9] Ins sqruodsip jsa yUOUINDOp aD 
‘QpueUlep ANs s}nINsqns seripsul us sfqruodssp 3sa JUsUNDOp 99 


POOT ‘XNJUSUTOUIOANOS SIDIAIOS 19 sorfqnd xneav1], sop aNstUlfy 9] 
ted ogjuasgidal ‘epeued np Joya np ourey ey] aysolepy es@ 


‘sortqnd spuoj sop uonses vy op jo UOTRDOTyV J 

ap a[quidui09 JUSWINp Jso JUSUOUIOANOS 9] onb JoINssv_s v JUOWI[Ieg 9] JUIpIe “WWoWepuUdI 9] Ins sjoLIa}sturw sytoddes say 19 sorgnd 
soidwioZ say] ons vy] Jed s9ynofe s yuouuerA sjonbxne ‘s}usWINdOp sa_ ‘sddINOssal sap UONRDATe Pp a1gNeU UA soyLIOLd sas op 19 1kIq |] 
op o[fonuue osrejaspnq voNLoyruryd vy] op Jo[for a] JUOS ‘soouRUL sop anstuTW np JeSpng 9] onb suIgUI ap ‘sasuadap sop 1oSpng oT 


‘sguUOp d9UUR oUN.p Sinod ne sattqnd one jUsAned sasuadgp sap sasejusuatddns 

sjospng xnop op snjd ‘sopetoads soouv\suoodio op nyJoa uq “(919 ‘ZD ‘g ‘W) onbnaqeydye oo] oun Jed gsti9g}ORIe9 1sa sasuodap sap 
oireyuoulgtddns jospng onbeyD ‘sie jngop ne [eUTy JUOWNIOp UN jo DIQUIDAOU JNQgEp Ne yUoWINDOp JoTUIaId UN jos ‘aguuUe Jed sIoy xnap 
gsodap juswoTjoniIqey Iso sasuodgp sop osrejuowgtddns yospng a] ‘sasuadap op sued sos uonvordde usa omouwi assind jusurouraAno3 
3] onb uye 10j}dope yop juswrayIeg of onb sjrpeso ap 10] ap syafoid soy suep dinpOUT & SOLOS soa] 39 (S}IPeIO) Jasuedap op suonestojNe 
So] sDUOUN sasuodsp sop olIejUoWs[ddns Jospng oT ‘s77pas9 ap 10T ke] WUsUIA\DONIp aXhe}9 Sasuadep sap s1leyUIUI[ddns Jospng aT 


‘sanbyqnd saoupuLf sap 

UONSIS VD] ANS 10T &] OP I] 12 [| ‘] SOXoUUR XNv SQUSISAP SOUISTULSIO Sop 1d SOIQISIUTW Sop SoTqesuOodsas sasTUTU Sop WOU ne 

JOSSLL Np [lesuo_d np jueprsgid oj sed ouwoyne us JUSWOTIeg ne sasodap jos ‘ogAdyoR sJQTOURUT] dOUUL dIQIUIOp BI INS jUd)I0d 

mnb ‘\uowopudl 9] Ins sytoddes sod qdy Ins] suep saenbrpur juos mb juswWepusl op sgNeU US sonAgid saya sop UOT|OUO] 
Ud OUSTURSIO 19 DIQISTUTU ONbeYS op suONesI[Vas Sop 9IdWOd JUOPUSI (YI Y) JUSMIapua! I] ANS Sfalioysturu sjodde.s say (Z 


‘JUDUIZISVy Np (p)[g oydeisesed ne yUSWaUIOFUOS 

SoUNWUUIOD sop siquIeYyD ve] ev Woddes aynsua UOJ Inb saytw0d xne 1OAUdI INod ‘sew [ ¢ J] pre} snyd ne sosodap 

ane JUsATOp syusuINIOp saQ ‘sanbygnd sasuvuLf sap uo1Jsas8 VD] ANS 10 ¥] OP I] 12 ['] ‘J Soxouue xnv sgusIsap sowsTuRsIO 

SOp 39 SoIQ}STUTU Sap sayqesuodsal saNsSTUIU Sop WOU Nv JOSaIL, Np [Iasuo_ np juoprsaid 9] Jed juswspreg ne s9sodgp 

JUOS S|] “SouUUvISOId sap sjJoU s}NOd SaJ 39 ‘SUOTINGINUOD Jo SUOTUSAQNS soy ‘sUOTIeST[IqoWUUT p sjoford spuvss soy ‘souTeUINY 

SOOINOSSAI UD SUIOSO Se] INS s9gUUOP Sep JUSWATeSa JUoUUAUOD GqyY SI] ‘suv SIO) op sported oun snod saoAnossol us 

SOXOUUOD SUTOSAq Sop UONUSUT JUSUTOTeSE Je} Sa X [I ‘snagid syey[NseI Sa] 19 SOANLNIUL So] ‘sJdofqo soy Ins JUSUETeS9 JU9}I0d 

}0 SILANOL Pp SiNd]Oas Sop NvaATU Ne sgT{Ie1sp sn{d syustoUSTasUaI sop JUdUESaId syloddes sa_Q ‘(IVIg ,P S9I9190s sop uoNds0xe | 
R) SUISTURSIO Jo OIQISTUIt oNbeYD sed sijqeia sasuadap op suvd sop juOs (qq y) Sozaorsd say ja sueyd sa] ans sjaoddea sayy (| 


: SJUSUINDOP XNOp Ud STAIP 1S9 d1QjSTUTU Np sasusdap op ue[g 9] — TT WAed 


‘JURAR NO SIVUT ,4] 9] JUSUISUEI_NUITS 

sogsodap juos sasuadap sop Je8png np I] 19 | sane so] ‘sosuodap op suvyd sas uoneordde us anjow ossind jUsWOUJIANOS 9] 
onb ure 19}dope yop quowrsypIeg a] onb syrper9 op 10] ap siofoid soy sup oN[OUT B SOWTWUOS Sa] 19 (S}IP919) Josuadap ap suonesTojne 
Sa] aouoU sasuadgp sap yediouud ya8png sq] ‘sy1pa12 ap 107 ke] JUdUID\DaIIp 9AvI9 Sasuadgp sap jedourid jaspng ay] — TT e1ed 


‘(Ja8png oe] suep oinSy mb) sasuedep op uvjg a] 19 sosuadgp sap jedrourd yaspng np syuswefs xnedround 
So] aud sjioddei so] auINsal 39 sopeIapay sosuodap sap ndsede un oyuesgid yuUsWIaUAVANOS Np sasuadap ap ue] I] — | 91% 


. : sonied ston ojJ0dut09 ‘Josa1p, np [IesuoD np iueprseid 

a sed sountuos sap arquieyZ ey B esodep iso inb ‘sasuodap sop ye8png a] ‘WuoWpIeg ne gsodgp syIpaso ap Io] ap yofoid un.p 
UdKOUI NE JUOWIATJOIOYJO sagquasaid JUOS sUONRSLIOMNL Pp SapuRLAp sa_Q ‘so1jqnd spuoj sop UONRIOae | nod yusW].Vg Ne ssgpurlep 
Jasuadap op suonesiojne sop indde,| e uoNeULojut,| oJUasaid Inb ‘sasuadap sop Jospng UOs ]I[qQvI9 JUSIOUIOANOS 9 ‘oguUL anbey) 


soaiejaspngq syusUINIOp Sa] 


S900 S9j J@ Sue|d Se] uns WOddey - ||| ale 


G00¢-7002 
sgsuadap sep jebpng 


epeue4 anbijsijeys 


Government 
Public ations 


Status of Women Canada 


2004-2005 
Estimates 


Part Ill - Report on Plans and Priorities 


Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part IJ — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part III — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 
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This document is available on the TBS Web site at the following address: www.tbs-sct.gc.ca. 
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Internet: http://publications.gc.ca 
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1.0 Introduction 
I SSS aS ELSE A NR i LR Ce PT 


1.1 Message from the Minister 


As Minister responsible for the Status of Women, I am pleased to present the Status of 
Women Canada (SWC) Report on Plans and Priorities for the 2004-2005 Estimates. 


Everywhere in today’s society, we see women contributing to their families, their 
communities and their country. We see ample evidence of women’s strengths and 
women’s achievements, with more and more of us taking on positions of responsibility, 
as leaders and role models. The women of Canada are living proof of Canada’s 
tremendous progress in gender equality. There is also ample evidence, however, that 
many women are still left behind, to face a life of inequality, in which poverty, violence 
and lack of opportunity can be daily realities. 


While we must acknowledge and celebrate our successes in advancing gender equality, 
we must also recognize that much remains to be done. In detailing the work SWC will 
carry out over the coming year, this Report reflects the Government of Canada’s 
commitment to gender equality — a commitment reaffirmed in the Speech from the 
Throne. 


We recognize that gender equality is key to Canada’s social and economic success, and 
central to effective government. The contributions of all Canadians — women and men 
alike, in all their diversity — are vitally needed if Canada is to meet the challenges of the 
21* century. 


Ways to improve accountability are increasingly a focus of governments, and 
accountability for gender equality is more and more a focus of many who are involved in 
fostering ongoing progress in the advancement of women in public policy. With that 
direction, the Department is examining ways to ensure greater accountability for gender 
equality, and to address the key gender gaps that have been identified by domestic and 
international stakeholders. 


Across the federal government, the next year will also see a concerted effort to get 
results — results that will help to build a stronger Canada, socially, economically and as a 
world leader. To that effort, SWC brings the renewed commitment to advancing gender 
equality and women’s human rights, with the goal of achieving lasting and measurable 
change, for women and men alike. 


As aresult, SWC will be part of the government’s efforts to re-engage Canadians in the 
democratic life of the country — in Canada’s diverse communities, in every region of the 
country. SWC will dialogue with Canadians, engaging them in the process of building 
gender equality where it matters most to them — in their own communities, where they 
live and work, whether in the large urban cities, or in rural and smaller centers. This 
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effort reflects the government’s pledge to bring regional concerns and issues right to the 
heart of national government. 


A focus of this work will be to develop a new approach to the issues of Aboriginal 
women, as well as to address issues related to poverty, and the intersection of race, 
gender and class. This will require input from and dialogue with individuals, 
communities and organizations whose expertise and lived experience uniquely qualify 
them to make a significant contribution. 


On the international front, while Canada remains a world leader, there is still significant 
work to do. In January 2003, Canada tabled its fifth report on the Convention on the 
Elimination of All Forms of Discrimination against Women. The Committee reviewing 
Canada’s report identified major gaps in gender equality specifically relating to poverty 
and the situation of Aboriginal women. Given this, in its work with other federal 
departments and agencies, SWC will be putting more emphasis on specific areas of 
concer, such as poverty among women and the inequality of Aboriginal women, to 
address these gaps. 


Status of Women Canada’s key work-in progress involves a commitment to a results- 
based focus — results that are measurable and that work for Canada, both at home and 
abroad. For a department like SWC, whose work depends upon a tremendous effort of 
partnership with other departments and institutions, progress on Canada’s commitments is 
hard to measure. Nevertheless, the Department is moving ahead on meeting these 
challenges, and engaging Canadians, in general, as well as other ministers, toward 
delivering on those commitments. 


To support Canada’s planning for future work on gender equality, the Department will 
lead and co-ordinate Canada’s role as a member state of the United Nations. SWC will 
work with other government departments to assess Canada’s progress toward gender 
equality in the 10 years since the 1995 World Conference on Women in Beijing. As 
planning for the next five-year period (2005 to 2010) gets under way, Canada’s own 
assessment process will be critical. 


Throughout its endeavours, the Government of Canada’s core principles of transparency, 
accountability, financial responsibility and ethical conduct will guide SWC. Canadians 
must have confidence in their government, and in turn, government must fulfil the 
sacred trust of the people. 


It is a privilege to be a part of keeping that trust. In my new role as Minister responsible, 
I will work my Cabinet colleagues and other Parliamentarians to ensure gender equality 
and women’s human rights continue to be part of the development of the broader 
government policy agenda. 


I am enthusiastic about the work ahead in bringing results to Canadians. Together, I know 
we will create a nation where the inclusion and participation of the full diversity of 
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women and men are realities, and where every member of society can participate fully 
and freely. 


i egcln) 


Liza Frulla 
Minister of Canadian Heritage 
and Minister Responsible for the Status of Women 


Status of Women Canada Page 3 


1.2 Management Representation Statement 


Management Representation Statement 


| submit, for tabling in Parliament, the 2004-05 Report on Plans and Priorities (RPP) for 
Status of Women Canada. 


This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the Preparation of the 2004-05 Report on Plans 


and Priorities: 
It accurately portrays the organization's plans and priorities. 


The planned spending information in this document is consistent with the directions 
provided in the Minister of Finance’s Budget and by the TBS. 


It is comprehensive and accurate. 
It is based on sound underlying departmental information and management systems. 
The reporting structure, on which this document is based, has been approved by Treasury 


Board ministers, and is the basis for accountability for the results achieved with the resources 
and the authorities provided. 


saw” Ape SIs 


Title: Co-ordinator 


Date: 27 April 2004 
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2.0 Raison d’étre 
a LE 7 ae AA a a TNT TA TES RE IE BS TE OD RE 


2.1 Legal Mandate 


In 1976, the Government of Canada established Status of Women Canada (SWC) as the 
federal department to “co-ordinate policy with respect to the Status of Women and 
administer related programs” (Order in Council 1976-779). 


The Canadian Charter of Rights and Freedoms, as well as Canada’s commitments to 
implement the United Nations Platform for Action (Beijing 1995), and its adherence to 
the Convention on the Elimination of All Forms of Discrimination against Women, 
further strengthen SWC’s mandate. 


2.2 Vision 


The Department’s vision is to play a key role in fulfilling the Government of Canada’s 
commitment to building a society that is inclusive and respectful of all Canadians, by 
promoting gender equality, and the inclusion and participation of the full diversity of 
women and girls in Canada. 


Canada’s approach to advancing gender equality recognizes that gender is a factor in our 
social, economic, cultural and political systems — and that women’s unequal status is 
rooted in, and perpetuated by, systemic causes. The concept of gender equality 
recognizes that treating women and men identically will not ensure equality in 
outcomes, because women and men experience different social relations and living 
situations. It also recognizes that women’s inequality is further compounded by factors, 
such as ethnicity and race, their socio-economic, refugee, immigrant and indigenous 
status, age, disability, language, religion, sexual orientation and income. 


2.3 Mission 


SWC’s mission is to promote gender equality, and the full participation of all women in 
the economic, social, cultural and political life of the country. 


Capitalizing on its co-ordination and administrative mandate, SWC works to: 
e influence the development of strengthened and more equitable policy; and 
e seek a broader range of effective stakeholders. 


(See Section 4 for further details) 
2.4 Strategic Roles 


Although SWC’s size relative to other federal departments is small, its mandate is vast 
and far-reaching. A wide range of issues have an impact on gender equality. In addition, 
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a large number of federal departments are responsible for these issues, which affect 
other key stakeholders. As a result, in 2001, SWC identified three complementary roles 
it must play: 


e Knowledge Broker on Gender Equality — Status of Women Canada facilitates 
interaction and information sharing among stakeholders. It also plays a key role in 
making its clients aware of opportunities for timely and effective input to the federal 
policy development process. The Department connects the people with knowledge to 
those with influence and/or decision-making responsibilities. 


e Portal for Information — The Department serves as a gateway for information on 
gender equality within the federal government and for communities across the 
country. It connects the people with needs to those who have the solutions. 


e Centre of Expertise — Status of Women Canada proactively gathers leading-edge 
knowledge on specific issues, particularly emerging issues, as well as key contacts in 
the field. The goal is to share knowledge, frameworks and contacts with stakeholders 
and partners to assist them in their efforts to advance gender equality in their 
programs and policies. 


To be effective, the Department must be mandated and positioned as an agent of change 


within the Government of Canada for it to contribute significantly to advancing gender 
equality domestically. 
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3.0 Planning Overview 
ae eT TE EN AO OT LN aN AE Ee ET ALY BED OEE TO OT 


This section builds on contextual information provided in previous Reports on Plans and 
Priorities, and Departmental Performance Reports. It highlights the nature of the 
environments that affect the Department’s strategic plan. 


3.1. Factors of the External Environment 


Although women have made important advances to achieve their full participation in the 
political, economic, cultural and social life of Canada, much remains to be done. 


Changes in Canada’s demographic, social and economic landscapes have presented both 
opportunities and challenges, and have different implications for women and men. The 
following is an overview of the factors and trends influencing SWC’s programs and 
efforts to fulfill its mandate and commitments. 


Demographic and social trends: Trends such as the overall aging of Canadian society, 
the record number of adult women who enter the work force, the increasing proportion 
of dual-earner, childless or lone-parent families, and the growth of the Aboriginal 
population, are affecting the type of support sought from governments, families and the 
voluntary sector. Most important, immigration is expected to account for all the growth 
in the labour force by 2011 and to be Canada’s only source of population growth by 
2031. 


While women continue to experience common barriers, it is important to recognize that 
the increasing diversity among Canada’s population requires policy and program 
responses that consider both gender and other forms of diversity. Over the years, the 
Government of Canada has acknowledged the value of diversity as well as the 
disadvantage that can result when discrimination based on sex intersects with other 
factors, such as race and ethnicity. Policy dialogue and close collaboration are needed to 
recognize and effectively respond to this situation as well as to the different needs of 
women and men in Canada. 


Policy dialogue and close collaboration are needed to recognize and effectively respond 
to this as well as to the different needs of women and men in Canada. This will continue 
to represent ongoing challenges and opportunities for SWC in fulfilling its mandate to 
advance women’s equality. 


Economic trends in Canada: Along with most industrialized countries, Canada has 
acted to ensure the transition to a global, innovative, knowledge-based economy and to 
foster an environment in which no one is left behind. However, some groups of women 
still face barriers and challenges. For example, women entrepreneurs leading small- and 
medium-sized firms still face barriers to growing their businesses and to operating on a 
more global scale. Despite advances, women are still less likely to follow careers in 
science and engineering, and are more likely to be in insecure non-standard work 
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arrangements. They are thus less likely to benefit from the opportunities of a changing 
global environment. 


In addition, two key challenges in today’s policy and program environment are 
recognizing the value of women’s unpaid work, and increasing support to children and 
families in a manner that promotes the economic autonomy of women. 


The Current Status of Women: Women are a vital economic and social force. 
Although their overall situation continues to improve, statistics reveal unacceptable 
realities for a society as rich and advanced as Canada’s. Other countries continue to look 
at Canada as a leader in gender equality. They have adopted our best concepts — in 
policy, structure, accountability, and in achieving results; however, in Canada, we still 
face challenges. 


For example: 


e Women’s overall after-tax income compared to men’s has gradually increased. For 
example, it grew from 52% in 1986 to 63% in 1997. Women’s share of paid work 
also increased, however, little changed in their wages during this period or since. 
Women’s full-time, full-year earnings, for example, were 72% of men’s in 1997. In 
2001, they had dropped to 71.6%. The drop was even greater for university-educated 
women, from 73.6% to 67.5%. 


e Women still perform about two thirds of the country’s unpaid work. 


e Those living below the poverty line, particularly Aboriginal women, continue to face 
challenges that for many are long-term. About 32% of Canadian lone-mother 
families fell below the after-tax low-income cut off in 2001. 


e Spousal homicide increased by 23 percent in 2001, due almost entirely to men 
killing their spouses. 


The pace of progress has resulted in an increasing pressure on the federal government by 
various stakeholders to improve accountability for the gender equality commitments 
Canada has made. Canadians continue to look to the government for leadership in 
implementing and upholding equality rights based on the fundamental tenets of social 
responsibility and democracy reflected in these commitments. 


More than 30 years after the Royal Commission on the Status of Women recommended 


specific mechanisms to foster ongoing progress in the advancement of women in public 
policy, we need to examine the gains we have made as well as the work remaining. 
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The Government of Canada’s Agenda for Gender Equality responds to that need and 
provides the means to achieve concrete results on gender equality in a more structured 
way. Building on the foundation of past initiatives, SWC is leading the development and 
implementation of the Agenda for Gender Equality. 


The increasing complexity of Canada’s policy environment requires innovative 
government responses and constant strengthening of established partnerships among 
federal, provincial/territorial governments, the voluntary sector, Aboriginal communities 
and many others to effectively respond to Canada’s domestic equality commitments. 


The federal government has made progress in meeting its international commitments 
resulting in Canada’s leadership role in achieving gender equality. The Convention on 
the Elimination of All Forms of Discrimination Against Women adopted by the United 
Nations in 1967, and ratified by Canada in 1981, requires a report every four years on 
measures adopted to implement the provisions of the Convention. More details about the 
impacts on Canada are provided in Section 4 of this document. 


Furthermore, in 2005, ten years will have elapsed since the United Nations’ World 
Conference on Women in Beijing, China. The Department is expected to also start 
leading and co-ordinating the review and appraisal process of Canada’s progress 
achieved toward implementing the Beijing Platform for Action, leading up to 
Beiing+10 meeting. This review and appraisal process will be key as the Department 
plans for the next five-year period (2005 to 2010). 


3.2 Factors of the Organizational Context 


The Government’s plan to strengthen the social foundations of Canadian life, build a 
21st Century economy and ensure Canada’s independent place in the world will 
influence the choice of issues related to gender equality that federal departments decides 
to pursue, and in turn, influence the ones with which SWC can assist. In addition, the 
Department is also influenced by feedback from our stakeholders as well as changes in 
political and public policy direction. 


Status of Women Canada has begun to build the foundation for a results-based 
management structure. For example the implementation of the Results-based 
Management and Accountability Framework for the SWC funding program will not only 
help funded women’s organizations shift the focus of their work from activities to 
results, but it will also provide the Department with valuable opportunities for 
continuous learning and internal capacity-building on new skill sets such as using 
performance measures and defining service standards. 


The Department’s horizontal mandate presents a number of challenges. Status of 
Women Canada has direct control over its funding programs and its projects to build 
capacity on gender-based analysis. However, the results for Canadians can only be 
achieved when other departments and institutions work together with SWC. 


Status of Women Canada Page 9 


Strengthened accountability mechanisms will enable SWC to better measure progress on 
Canada’s commitments to equality. Working with other federal departments to build 
effective partnerships and maintain strategic links with key partners will ultimately lead 
to more concrete results. 
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4.0 Plans and Priorities by Strategic Outcome 
a a ae a Be ee IAS A SOE SR TEL BT EN SDD ONT TUL ES ER TIE 


The following overview describes the short- and medium-term opportunities for SWC to 
fulfill the overarching commitments made in its 2001-04 strategic plan, and to guide the 
Government of Canada in demonstrating progress on gender equality. 


4.1 Logic Model with the Key Impacts and Outputs for 2004-05 


1. Strengthened and More Equitable Public Policy ($6.5 M) 


16 - Increased understanding, and identification of possible gaps, by selected departments, key 

institutions and community groups, of the links between international and domestic commitments 
regarding selected issues such as women’s poverty and those faced more specifically by Aboriginal 
women. 
17- Collaborative approach with key federal departments in support of the Agenda for Gender Equality 


22 - 


Visible leadership of Government of Canada at provincial/territorial, national and international 
levels in GBA implementation and gender mainstreaming 
26- New and emerging groups become more aware about citizen engagement in public policy and 
program processes 


29- Canadian values and interests related to gender equality and women’s human rights are reflected in 
international fora 

30- Women’s and other equality seeking organizations are mobilized to engage in public policy 
processes 


2. A Broader Range of Informed and Effective Stakeholders ($13.5M) 


1.12 - Engaged departments and community groups identify critical areas regarding gender equality 


1.14- Various federal/provincial departments, international institutions, women’s groups, equality- 
seeking organizations, academics and researchers are better informed on emerging and urgent 
gender equality issues (e.g. those identified through the Women’s Program or the Policy Research 
Fund) 
2.8— Key stakeholders interested in advancing the issues (domestic and international) exchange more 
information and build their knowled 
Key stakeholders interested in advancing the issues (domestic and international) possess an 
increased capacity to integrate GBA 
2.11 — Women’s and other equality-seeking organizations developed an understanding of an issue, and are 
mobilized to engage key institutions 
2.12 — Women’s and other equality seeking organizations understand the impact of certain policies (or 
absence of them), and are mobilized to engage key institutions, governments, and the public to 
assist in resolving selected issues 
2.13 -— Gender equality issues are increasingly reflected in research agendas of both national and 
international policy institutions and research networks 


' Numbers refer to key impacts and outputs identified in the 2001-04 strategic plan 
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3. Departmental Effectiveness ($3.9M) 


12 — Staff are engaged in promoting roles and contribution made by SWC to selected client groups and 
partners 

13 — Improved public access to timely and pertinent information on programs and services provided by 
SWC 

14 — Critical mass of highly skilled and motivated staff exists in the Department 


15 — Employees benefit from the resolution of concerns expressed in the 2002 Public Employee survey 


17 — Clients are aware of service standards in specific areas 


20 - Sound Management (Modern Management) 


4.2 Summary 


Strategic Priorities Associated Resources Type of Priority 
Outcomes 


Strengthened and Successful $5.0 M (*) Ongoing 
more equitable implementation of the 

public policy Agenda for Gender 

$ 6.5 M Equality 


A broader range of Aboriginal women Ce) New 
informed e Capacity-building of Ongoing 
stakeholders women’s organizations 
$13.5 M e Enhanced mobilization 
of women’s groups to 
influence public policy 
processes 
e Knowledge creation 
and information 
sharing 
2002 Public Employee 
Survey 


Ongoing 


Ongoing 


Departmental 
effectiveness 


Ongoing 


$3.9 M Learning initiative Ongoing 
Values and ethics New 
New 


Service standards 

Modern management 

Program evaluation 

and audit 

e Accountability 
Framework for the 

funding program 


Ongoing 


Ongoing 


Ongoing 


Total: $23.9 M 


* Resources overlap to other Strategic Outcomes 
** Funded within the Strategic Outcome estimated budget 
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4.3 (Influencing) Strengthened and More Equitable Public Policy 


Strategic Outcome: Strengthened and more equitable public policy through 
policies, research, DROcr ams and services that consider gender implications, the 
diversity of women’s perspectives and the reality of their lives. 


Strategy: Lead and manage the federal Agenda for Gender Equality by 
engendering public policy in selected policy areas. 


In June 2000, the Government of Canada adopted the Agenda for Gender Equality as its 
strategy to ensure that gender equality becomes a reality in the 21st century. Using a 
multi-faceted approach, SWC is responsible for co-ordinating the development and 
implementation of the Agenda. It addresses critical gaps in gender equality in a 
deliberate manner, and expands opportunities for Canadian women, while reflecting the 
diverse realities of women and men. 


In 2004-05, SWC will continue its commitment to implement the Agenda for Gender 
Equality in a highly structured and measurable way to achieve concrete results. Working 
towards developing a strengthened accountability mechanism and tools to facilitate 
horizontal coordination of federal government efforts will increase the opportunities for 
achieving concrete results. 


Status of Women Canada will continue to work across the Government of Canada, as 
well as with other levels of government, to influence the development of policies, 
research, programs and services that take into account the diversity of women’s 
perspectives and realities into account. The Department will also continue to work with 
women’s and other equality-seeking organizations and civil society to facilitate their 
engagement with other departments so they can play an effective and strategic role in 
influencing the policy and program considerations of federal institutions. 


In 2004-2005, the Department will devote a greater effort to building and strengthening 
the policy infrastructure for advancing gender equality by strengthening mechanisms for 
more effective co-ordination and accountability within the federal government, 
developing planning and accountability tools, and mainstreaming gender in selected 
institutions and organizations at the domestic and international levels. 


This will include working with other government departments to develop a diagnostic to 
improve targeting of future priorities and measurable objectives to address the most 
significant or persistent gaps between women and men, as well as among women. 


SWC will also shift its gender-based analysis capacity-building activities to emphasize 


organizational capacity-building tools and mechanisms (i.e. capacity assessment tools 
and evaluation framework). This will ensure the widespread and ongoing use of gender- 
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based analysis and gender mainstreaming. The Department will develop partnerships 
with various institutions to maximize the impact on capacity levels. 


Other countries have begun to place a higher priority on the use of gender-based analysis 
to build organizational capacity in governments and institutions. Foreign representatives 
have asked Status of Women Canada to adapt and export its gender-based analysis 
training in policy and program development, and its organizational capacity model. The 
fact that the national machineries in other countries are using SWC capacity-building 
tools will allow the Department to evaluate how effective such programs and tools are in 
other contexts. 


As explained in the 2002-03 Departmental Performance Report, SWC, along with other 
federal departments, will undertake the following activities to address the concluding 
observations of the Committee looking at Canada’s report on the Convention on the 
Elimination of All Forms of Discrimination against Women http://www.swe- 


cfc.gc.ca/pubs/0662320506/200210 0662320506 _e.html. 


e Explore, with other government departments, ways to address women’s poverty, 
particularly the situation of female lone parents and women who face multiple 
barriers due to other factors (e.g., race/ethnicity, immigrant status, disability). These 
could include measures to improve access to benefits, support children and families, 
and improve labour market participation of vulnerable groups of women. 


e Work through the Federal-Provincial/Territorial Forum of Ministers Responsible for 
the Status of Women to address the situation of Aboriginal women living on and off 
reserves. Explore, with other federal government departments, ways to address key 
issues affecting Aboriginal women, including violence, and access to their benefits. 
This will complement other work with Aboriginal women to identify, develop and 
implement strategies to address violence with funding from the Family Violence 
Initiative. (See sub-section 4.7) 


e Work with Industry Canada, the Department of International Trade (ITCan) and 
other government departments and agencies to address gaps in policies, programs 
and services that support women entrepreneurs to grow their businesses and enable 
them to participate fully in the global marketplace. Status of Women Canada is Co- 
Chair of the Women in International Business Development Committee (along with 
ITCan), which co-ordinates and collaborates within the federal government to 
deliver results in this area. 


Status of Women Canada will also lead Canada’s activities to review and assess the 
government’s progress toward substantive equality, to identify gaps and provide the 
foundation for determining future priorities. At the same time, SWC will continue to 
assist the federal government in responding to gaps in gender equality that have been 
identified under several domestic and international human rights instruments, such as the 
United Nations Convention on the Elimination of All Forms of Discrimination Against 
Women. 
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As a result of this expanded international activity, SWC can continue to lead Canada’s 
efforts to sustain its leadership role in furthering gender mainstreaming in select 
international organizations that offer significant opportunities to advance domestic 
policy objectives with respect to gender equality. Depending on resources available and 
need, the Department will be involved in the following activities: 


United Nations Commission on the Status of Women: Status of Women Canada leads 
Canada’s participation as an elected member of the United Nations Commission on the 
Status of Women (UNCSW). The UNCSW meeting in March 2004 looked at women 
and peace building, and the role of men and boys in advancing gender equality. The 
Department will also lead and co-ordinate Canada’s participation within the United 
Nations in the review and appraisal process of progress achieved toward gender equality 
in the 10 years since the 1995 World Conference on Women in Beijing. 


Commonwealth Ministers Responsible for Women’s Affairs: The new 
Commonwealth Plan of Action on Gender Equality (2005-2015) will be reviewed and 
finalized at the Seventh Commonwealth Women’s/Gender Affairs Ministers Meeting to 
be held in May-June 2004. 


Organization of American States: Following-up on the results of the Québec and 
Monterey (Mexico) Summits, the key focus for status of women ministerial discussions 
held this year were on how women can take advantage of the benefits of trade 
liberalization, and government action to mitigate the potential negative impacts. of trade, 
with specific attention on the possible different effects on women and men in Canada 
and other countries. 


4.4 A Broader Range of Informed Stakeholders 


‘Strategic ( Outcome: A broader range ¢ of informed and effective stakeholders 
working actively. for gender equality, including organizations and institutions in 
the public, Beale an OLE sectors. | 


Strategy: ‘Accelerate knowledge building 0 on n selected i issues with key audiences i in 
thes selected policy areas. a8 


This strategy involves knowledge-building activities, such as preparing and distributing 
educational materials, conducting and disseminating research, holding roundtable 
discussions, and sharing information and data among stakeholders, both nationally and 
internationally. Federal departments will inform SWC of issues they intend to pursue, 
and SWC will determine how best to assist them in resolving outstanding gaps. 
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Knowledge-Building 


Through its funding program, SWC will continue to provide funding and technical 
assistance to women’s groups and equality-seeking organizations to carry out strategic 
initiatives designed to enlarge the range of informed and effective stakeholders. 


In an effort to achieve the long-term outcomes highlighted in the 2001-04 strategic plan, 
the Department will invest in supporting initiatives that, in the short run, create 
awareness among women’s groups of the institutional barriers that impede full access to, 
and active participation by, women in decision-making processes in the public, private 
and voluntary sectors. While awareness-raising is the immediate expected result, SWC 
will continue to move towards intermediate outcomes, particularly mobilizing women to 
engage key institutions to enhance the engagement of women in policy considerations, 
program development and service delivery. 


The strategy under this particular outcome will continue to involve initiatives designed 
to enhance the organizational skills of women’s groups to develop the expertise and 
tools necessary to influence public policy, promote institutional change and mobilize 
women to engage institutions in order to identify and remove barriers that adversely 
affect women. 


Policy Research 


SWC produces research that contributes to engendering current and new government 
program initiatives and that can support other federal departments in developing or 
reviewing policy on new trends, questions, needs and challenges of gender equality — 
areas that public policy affecting women must address. The research also addresses more 
immediate, short-term policy issues that are on the public policy agenda — issues 
requiring timely research for it to contribute to the policy debate. 


Through its Policy Research Fund, SWC supports independent policy research on 
themes that are determined by an external committee representing diverse women’s 
constituencies, including community-based and equality-seeking groups, researchers and 
academics across the country. 


Two emerging policy research themes have been identified for 2004-05. 


e Bill C- 31 Membership and Status — Unrecognized and Unstated Paternity: 
Aboriginal women’s organizations have identified two areas that require further 
research from a gender perspective — the issue of membership and registration 
requirements of First Nations; and unstated paternity issues. Indian and Northern 
Affairs Canada also recognizes these as priority concerns and has made a 
commitment to address them. 
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e Gender Dimensions of Canada’s Social Capital: Research institutions, federal 
government departments (e.g., the Policy Research Initiative) and international 
research organizations (e.g., the Organization for Economic Co-operation and 
Development) have identified the issues of social capital. A review of past research 
indicates that the gender dimensions of this issue have not been studied. The 
objective is that gender-based research in this area will improve government policy- 
makers’ understanding of the policies needed to make better use of women’s social 
capital in the social, economic and political development of the Canadian society. 


In addition to emerging themes and as part of our annual planning process, SWC will 
issue urgent calls for proposals on issues related to SWC’s mandate that are identified as 
needing attention in the coming year. 


Expected Results and Activities: Status of Women Canada recognizes that it takes time 
to conduct research and communicate results to decision-makers. In many instances, this 
process may take several years. In the coming year, six research projects on the 
following themes funded through previous calls for proposals should be published (see 
list of anticipated research publications in Annex D): 


e Women’s Access to Sustained Employment with Adequate Benefits: Public Policy 
Solutions (2000); and 
e Trade Agreements and Women (2001). 


One of SWC’s key objectives is to ensure that research agendas of policy research 
institutions and research networks integrate the gender perspective. To that end, the 
Department will continue to be involved in a number of outreach activities with research 
institutions such as the Metropolis Project (both national and international Metropolis 
components), the Policy Research Initiative, and the Organization for Economic Co- 
operation and Development. SWC also maintains links and shares information with a 
number of research networks, such as the Aboriginal Women’s Research Network. 


Challenges and Action Plan: Status of Women Canada strives to learn from its 
experiences in producing useful research information, and to promote capacity-building, 
both internally and with key partners/federal departments. As indicated in the Report on 
Plans and Priorities for 2003-04, the Department is implementing an action plan to 
address the recommendations from the five-year evaluation of the Policy Research Fund. 
The evaluation report is available on the SWC Web site <http://www.swc- 
cfce.gc.ca/pubs/prfevalrep/index_e.html>. Key activities for 2004-05 include the 
following: 


e Engage other federal stakeholders involved in research in other federal departments 
to obtain their expertise in identifying themes for calls for proposals that would 
better address their departmental policy agendas and increase the uptake of policy 
research results. 
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e Identify issues on the public policy agenda in need of urgent gender-based research 
and increase the effectiveness of the use of research reports by federal government 
policy makers. 


Strategic Outcome: A broader range of informed and effective stakeholders — 
working actively for gender equality, including organizations and institutions in 
the public, private and nous WON sectors. CRE A ws : 


Strategy: Foster partnership with key stakeholders i targeted institutional 
change in the selected strategic policy areas. 


Aboriginal Women Issues 


Building on its recent work and experience in addressing the situation of Aboriginal 
women, SWC will reach out to Aboriginal women’s organizations to help them identify 
strategies that can address issues that affect Aboriginal women in the economic, 
political, social and legal sphere. The Department will work with other key partners at 
local, regional and national levels to support initiatives that help influence public policy, 
enhance public awareness, bring about institutional changes and build the capacity of 
Aboriginal women’s organizations. 


In recognition of the growing concern about violence against Aboriginal women, SWC 
has also dedicated the additional allocation it receives from the Family Violence 
Initiative to address this issue. The Department will build on the results of preliminary 
consultations with Aboriginal women’s groups held in December 2003 to develop, 
implement and evaluate strategies for using the $1 million it will receive in additional 
resources over four years starting in 2003-04. These initiatives support the 
Government’s renewed emphasis on Aboriginal issues. 


Enhanced Capacity-Building 


In 2004-05, SWC will continue to put strong emphasis on organizational capacity 
building. This will enable women’s groups to enhance their knowledge and develop 
skills necessary to influence public policy processes, promote institutional change and 
maintain active citizen engagement in all aspects of Canadian society. By providing 
financial resources and technical assistance, SWC will forge partnerships among 
women’s groups and facilitate communication at local, regional and national levels. 


At the national level, the funding program will focus on public policy considerations to 
reduce the impact of unpaid and non-standard work arrangements on women’s poverty, 
pay equity and pension benefits. The funding strategy is expected to influence policies 
related to Employment Insurance, the Canada/Québec Pension Plan, parental benefits 
and labour legislation among others. SWC will implement the following strategies for 
change: 
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Assistance to women in identifying their public policy priorities; 

Assistance to women in identifying the impacts of proposed policy changes on them; 
Assistance for women’s engagement in supporting proposed policy changes; and 
Partnering with key stakeholders such as Canadian Women’s Studies, Canadian 
Policy Research Network and regional community organizations that currently work 
on the issue, to bring about selected policy changes. 


As part of its efforts to build the capacity of women’s organizations, the Department will 
continue to implement its 2003-06 action plan. In compliance with Section 41 of the 
Official Languages Act, <http://www.swc-cfc.gc.ca/pubs/ola/index_e.html>. For 2004- 
05, the Department will provide social development assistance to official language 
minority women’s organizations. As a result, these groups will increase their abilities to 
identify and define their issues, mobilize their membership and acquire knowledge on 
access to information, programs, services and resources. 


Horizontal Initiatives 


Status of Women Canada will continue its engagement in such areas as rural initiatives, 
initiatives with Aboriginal women’s groups and initiatives promoting women’s 
participation in political (and other decision-making) processes. 


e During 2004-05, SWC will continue to co-chair (with the Province of British 
Columbia) the Women’s Strategy Task Team of the intergovernmental Vancouver 
Agreement. Signed in 2000, this urban development agreement commits the 
Governments of Canada, British Columbia and the City of Vancouver to work 
together, within their jurisdictions and mandates, and with communities in 
Vancouver, to develop and implement a co-ordinated strategy to promote and 
support sustainable economic, social and community development. It demonstrates 
the efforts of governments to rethink governance and approach public policy issues 
from a “government as a whole” perspective. It is a good example of how 
partnerships between different levels of governments can be enhanced to address the 
needs of cities, one of the federal government’s priorities. 


e In Québec, rural youth are a priority audience. This year, SWC will continue to 
influence the Rural Team and its roundtables in Québec in order that their strategies, 
i.e. youth retention and facilitation of youth returning to their rural community, meet 
the needs of female youth. Status of Women Canada is also represented on 
intergovernmental rural teams in the Prairies/NWT to provide a gender perspective 
to the process. 


e Status of Women Canada will also be represented on the federal Intergovernmental 


Committee on Homelessness Research to provide a gender perspective on 
homelessness-related research priorities. 
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4.5 Departmental Effectiveness 


Strategic Outcome: Improved departmental effectiveness. 


Strategy: Improve internal operations and human resource management. 


Sound Management of Resources and Effective Decision-Making: Status of Women 
Canada is committed to pursuing the implementation of the government-wide initiative 
of Modern Comptrollership, now referred to as Modern Management. This initiative 
focuses on the sound management of resources and effective decision-making, 
integrating financial and non-financial information. As mentioned in previous public 
reports, SWC started implementing its modern management action plan 
<http://www.swe-cfc.gc.ca/pubs/modcomp/modcomp_2_e.html> to assist managers and 
employees in adopting modern management practices in their day-to-day work, thus 
facilitating the move toward a more modern management culture. Particular attention 
will be given to values and ethics. SWC will be guided by core principles of 
transparency, accountability, financial responsibility and ethical conduct. Regular 
communications will promote the modern management initiative, inform employees and 
managers of progress, and reinforce management commitment. 


With additional funding from the Treasury Board to establish permanent audit and 
evaluation functions within SWC as of April 2005, the Department will proceed in 
2004-05 with recommended actions identified in its Risk-Based Internal Audit and 
Evaluation Plan. 


As a first step in implementing this plan, a comprehensive evaluation of the Women’s 
Funding Program will be undertaken in 2004-05 to determine its relevance, impact and 
effectiveness. SWC expects the evaluation, which will spread over more than one fiscal 
year, to present opportunities for the Program to better fulfill its mandate and meet 
corporate strategic outcomes. 


In response to the funding program’s audit recommendations, the Department will 
implement an information management system for grants and contributions in 2004-05. 


SWC will phase in an integrated information management system to share information 
across the Department. This system will incorporate a documents and records 
management system with the grants and contributions system, in keeping with 
Government On-Line and Modern Management initiatives. 


Employees Benefit from the Public Employee Survey: In conjunction with its Unions, 
the Department will continue implementation in 2004-05 of the action plan prepared in 


response to departmental issues raised in the 2002 Public Service Employee Survey. 


Critical Mass of Highly Skilled and Motivated Staff: In 2004-05, Status of Women 
Canada will continue implementation of its learning phase strategy which includes 
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development of learning plans by staff and use of learning tools and materials. SWC will 
also continue to enhance staff capacity and build a critical mass of officers and 
management with the knowledge and tools necessary to assist women’s groups to make 
the transition to a results-based approach in developing, implementing and evaluating 
initiatives. By April 2004, the Department will have completed the first year of the 
implementation phase of the Results-based Management and Accountability Framework 
for its funding program. An evaluation of the framework implementation will follow to 
determine its success, to identify common staff needs and to develop action strategies 
that will further build internal capacities to deliver the funding program with a focus on 
achieving results. 
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This section provides an overview of how SWC is organized and presents information 
on its resources allocation. 


5.1. Accountabilities 


The Co-ordinator of SWC heads the Department, reports legally to the Minister of 
Canadian Heritage and reports on an ongoing basis to the Minister of State 
(Multiculturalism and Status of Women). 


The Executive and Information Services Directorate is responsible for the corporate 
planning and co-ordination of services for performance management, and the co- 
ordination of services and executive support to the Co-ordinator and the Minister of 
State (Multiculturalism and Status of Women), including ministerial services. It also 
provides translation and information management services, which support all aspects of 
the Department’s work. The Directorate also provides services to the public through the 
library, distribution centre and Internet site. 


The Policy and External Relations Directorate reviews and provides gender expertise 
on existing and proposed federal government policies, legislation, programs and 
initiatives. It develops recommendations and strategies, and works in co-operation with 
other federal departments to promote gender equality. It undertakes activities to address 
policy gaps on issues of concern to women. The Directorate also collaborates with 
various stakeholders, including provincial and territorial governments, civil society and 
non-governmental organizations, international organizations and other governments on 
policy-related activities and gender mainstreaming. 


The Communications and Consultations Directorate informs the general public, 
including women’s organizations, of federal priorities and programs relating to SWC. 
The Directorate provides communications and consultation advice and planning. It also 
responds to queries from the media and the public, produces publications, promotional 
materials, news releases and speeches, and carries out media analyses. 


The Gender-Based Analysis Directorate assists other federal departments and agencies 
in setting up their own processes to ensure gender-based analysis is incorporated into all 
their policy- and program-development activities. Organizational capacity building on 
conducting gender-based analysis has become more of a priority, and several pilot 
projects are underway. 


The Women’s Program and Regional Operations Directorate manages the 
implementation of the Women’s Program, which provides financial and technical 
assistance to women’s and other voluntary organizations across the country to advance 
equality for women. Through the Regional Operations component, the Directorate is 
also responsible for ensuring the regional implementation of the Department’s mandate. 
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The Regional Operations Directorate consists of 35 staff members located in 15 points 
of service across the country that provide SWC with a direct link to communities and 
stakeholders. 


The Research Directorate, through its Policy Research Fund, provides government 
policy makers with leading-edge knowledge that is important for the development of 
innovative public policy and the advancement of gender equality. It also provides 
research-related input into policy analysis and development related to gender equality, 
provides information to women’s groups, researchers and other constituents on ongoing 
and recent research, and collaborates with federal departments and domestic and 
international research organizations on policy research initiatives and projects. 


The Corporate Services Directorate ensures statutory accountability and delivers such 
services as financial and human resources management, informatics and 
telecommunications, security, assets, facilities and material management, as well as 
contract and procurement administration. 


Status of Women Canada 
Organizational Chart 
131 FTEs* 


Minister of State 
(Multiculturalism and 
Status of Women) 


Co-ordinator 
1 FIE 


Policy Analysis, 
Development and 


External Relations 
17 FTEs 24.5 FTEs 10 FTEs 


Executive and Communications 
Information Services and Consultations 


Gender-Based waaay ae 2 fee Corporate 
Analysis and Regiona (Policy Research Sdruites 


Operations Fund) 
oy ed lm 
: 50 FTEs 4.5 FTEs pOFLES 


FTE = Full-Time Equivalent. Resources from all directorates contribute to and/or support Status of Women 
Canada’s mission and its strategic outcomes. 
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9.2 Departmental Planned Spending 


The following planning tables, along with their respective explanations, provide the 
rationale for the allocation of resources and the spending trends of our department. 


Table 1 - Summary of Capital Spending for the Business Line 


The following table summarizes the financial spending plan of the Department to March 
31°, 2007. Planned Spending beyond 2004-2005 declines primarily due to reduced 
funding for the implementation of the revised Treasury Board Evaluation policy. 


Spending trends, as they relate to the plans and priorities over the three-year planning 
period, are consistent with the Department’s mission to promote gender equality. 


($ millions) 


Budgetary Main Estimates (gross) 
Non-Budgetary Main Estimates (gross) 
Less: Respendable Revenue 


Total Main Estimates 


Adjustments (Planned Spending not in Main 
Estimates): 
Reallocation 
Eligible 2002-03 carry forward & 
Compensation for Collection Agreements 
Modern Management & Internal Audit 
Evaluation 


Net Planned Spending 


Less: Non-Respendable Revenue 
Plus: Cost of Services Received Without 
Charge 


Net Cost of Program 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
2003-2004) 2004-2005 2005-2006 2006-2007 
23.9 23.9 M8) Doe) 
23.9 23.9 OB, 23) 
(2) 
| 
| 
y 
24.1 23.9 23] 23M] 
1.0 1.1 ili it ll 
DSA 25.0 24.8 24.8 


Reflects the best forecast of total net planned spending to the end of the fiscal year. 

) Forecast spending for 2003-04 and Planned spending for future years reflect the additional funding 
provided to the department to develop the Agenda for Gender Equality (AGE) funding (net of minor 
accommodation costs transferred to Public Works and Government Services Canada) and increases to 
some collective agreements. Allocation of this funding is set equally between votes (i.e. Operating 


Budget and Grants & Contributions). 


AGE, in sum, represents $2.0 million received annually since 2000-01, an additional $1.5 million 
received annually since 2001-02, and an additional final annual increase of $1.5 million in 2002-2003. 
Cumulatively, the annual budget available for AGE was $2.0 million in 2000-01, $3.5 million in 
2001-02, $5.0 million in 2002-2003 and on-going as follows: 


2000-01 
2001-02 


($ millions) Annual Increase Annual AGE Budget 


2.0 2.0 
1c) 355 
le) 5.0 
0 5.0 
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Table 2 — Net Cost of Program for the Estimates Year 


The following table displays the “net cost” associated with running the Department. 


Total 
($ millions) 
Net Planned Expenditures 23.9 
Plus: Services Received without Charge 
Accommodation provided by Public Works and Government 
Services Canada (PWGSC) 0.5 


Contributions covering employee’s share of employees’ 
insurance premiums and expenditures paid by 0.6 
Treasury Board Secretariat 


Workers compensation coverage provided by Human 
Resources Development Canada 


Salary and associated expenditures of legal services 
provided by Justice Canada 


Kel 


Less: Non-respendable Revenue 
2004-2005 Net cost of Program 25.0 
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Table 3 — Summary of Transfer Payments 


The following table summarizes the Department’s transfer payments at the 
business line level. 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
($ millions) 2003-04 2004-05 2005-06 2006-07 
Grants — Women’s Ae 10.8 10.8 10.8 
Program Funding and 
Technical Assistance” 
Total Grants {42 10.8 10.8 10.8 


() The decrease of $0.4 million in 2004-05 as compared with 2003-04 is attributable to the final 
transfer received for the Voluntary Sector Initiative. In both fiscal years 2002-03 and 2003-04 
SWC received increased funding of $0.4 million respectively to support this initiative. 

© Transfer payments include 50% of the funding received for the development of the Agenda 

for Gender Equality (AGE) including related activities, i.e. $1.0 million received annually 

since 2000-01, an additional $0.75 million received annually as of 2001-02, and an additional 
final annual increase of $0.75 million in 2002-03. Cumulatively, the annual budget from AGE 
for Transfer Payments was $1.0 million in 2000-01, $1.75 million in 2001-02, $2.5 million in 

2002-03 and on-going as follows: 


Annual Transfer 
Payments from AGE 


($ millions) Annual Increase 


2000-01 1.0 1.0 
2001-02 0.75 Leis 
2002-03 0.75 


Ongoing 0 
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Annex A: Contact Information 


1) 


List of Statutory and Departmental Reports 


Status of Women Canada Main Estimates: A Report on Plans and 


Priorities 


Status of Women Canada Performance Report 


For other reports/documents, please visit the SWC Web site at http://www.swe- 


cfc.gc.ca/ 


2) 


The 2004-05 Report on Plans and Priorities 


Financial information, contact: 

Guylaine Meétayer, 

Director, Corporate Services 

Telephone: (613) 947-1453; Fax: (613) 947-6113 
E-mail: Guylaine.Metayer@swe-cfc.gc.ca 


For other questions on the document, contact: 
Donna McKeeby 

Director, Executive and Information Services 
Telephone: (613) 992-5399; Fax: (613) 943-0449 
E-mail: Donna.Mckeeby@swe-cfc.gc.ca 
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Annex C: Anticipated Policy Research Publications 
in 2004-05 


Title 


Trade Agreements, Home Care and Women’s Health |Trade Agreements and Women 


From the Fur Trade to Free Trade: Forestry and First |Trade Agreements and Women 
Nations Women in Canada 


Engendering Canadian Trade Policy: A Case-Study of |Trade Agreements and Women 
Labour Mobility in Trade Agreements 


Women with Disabilities Accessing Trade Trade Agreements and Women 


Trade Agreements and Women’s Health 
Protecting Canada’s Proactive Employment Equity 
Measures in the Context of the Trade Agreements 

Improving Working Conditions for Home Day Care {Women’s Access to Sustained 
Providers Employment with Adequate 
Benefits: Public Policy 


Solutions 
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Annex D: Reader Feedback Form 
SN EE Te LN TL RS DT DT GRE OTL. CELTS LT FEL GE TET TE I SPE, 


Report on Plans and Priorities (RP&P) 2004-05 


Thank you for taking the time to review our Performance Report! Your comments will be valuable to us in the 
preparation of both the Departmental Performance Report, which will be based on this document, and for future 
RP&Ps. 


i 


Is this your first exposure to Status of Women Canada’s Report on Plans and Priorities? 
No () Yes (ea) 


Is there an improvement over our previous reporting documents? 


Nos “C) Yes ( ) 

Would you recommend it to someone else? 

No és) Yes ea) 

Why or why not? 

In what capacity did you read our RP&P? (Check one only.) 
( ) Member of the House of Commons/Senate 
( ) Political staff 

( ) House of Commons/Senate staff 

( ) Canadian NGO 

( ) Federal/provincial/territorial Public Servant 
( ) Canadian public 

( ) Media 

( ) International organization 

( ) Foreign organization/government 

( ) Other (specify): 


Why did you read our RP&P? (Please check all boxes that apply.) 

( ) As part of a Parliamentary Committee 

(_) To increase your knowledge of Status of Women Canada’s mandates and plans 
( ) To better understand the challenges faced by the department 

( ) To understand how resources are being allocated 

( ) To develop partnership plans with Status of Women Canada 

( ) Other (Please explain.): 


Please rank your satisfaction with the following: Dissatisfied Satisfied 
Usefulness of content CC) C) 
Readability ie] (oy 
Ease with which specific information can be found (7) cy 


How could this document be improved? 


Thanks again! Please fax to: 


Josiane Désilets, SWC, Executive and Information Services 
(613) 995-3955 
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No Opinion 
() 
Ce 
() 
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Programme de| Politiques & |Recherche 
la femme & relations ext. 


Services Serv. De 
entre les sexes | corporatifs | ’ Exécutif & 
de l’inform. 


Comm. & | Analyse comp. 
consulta- 


2.8 — Les intervenantes et intervenants clés qui s'intéressent aux enjeux 
(nationaux et internationaux) échangent plus d’ information et 
élargissent leurs connaissances. 

2.10 — Les intervenantes et intervenants clés qui s'intéressent aux 
enjeux (nationaux et internationaux) sont plus aptes a intégrer l’ACS. 
2.11 — Les groupes de femmes et d’autres organisations oeuvrant pour 
l’égalité comprennent un enjeu précis et ont mobilisé leurs membres 
pour intervenir auprés d’ institutions clés. 

2.12 — Les groupes de femmes et d’autres organisations oeuvrant pour 
l’égalité comprennent |’ incidence de certaines politiques (ou de leur 
absence) et ont mobilisé leurs membres pour intervenir auprés 
d’institutions clés, des gouvernements et du public dans la recherche de 
solutions. 

2.13 — Les questions relatives a l’égalité se retrouvent de plus en plus 
dans les programmes de recherche des institutions et des réseaux de 
recherche sur les politiques, et ce, au pays aussi bien qu’a l’échelle 
internationale. 
Efficacité du Ministére (3,9 M$) 


12 — Promotion des réles et de la contribution de CFC par son personnel 
aupres de certains groupes clients et partenaires. 

13 — Amélioration de l’accés du public a de information pertinente et 
récente sur les programmes et services offerts par CFC. 
14 — Masse critique de personnel hautement qualifié et motivé au sein 
du Ministére. 

15 — Résolution des préoccupations que le personnel a exprimées dans 
le sondage de 2002 auprés des fonctionnaires fédéraux. 

17 — La clientéle est au courant des normes de services en vigueur dans 
des secteurs particuliers. 
20 — Saine gestion (gestion moderne). 


Légende: x La Direction contribue directement aux effets recherchés en 2004-2005 
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Annexe B : Contributions au modele logique du Ministere pour 2004-2005 


Programme de| Politiques & |Recherche | Comm. & | Analyse comp.| Services Serv. De 
la femme & relations ext. consulta- | entre les sexes | corporatifs | ? Exécutif & 
: tions et PAES de inform. 


1. Politiques gouvernementales renforcées et plus équitables (6,5 M$) 


16 - Une meilleure compréhension et détermination, au sein de 
ministéres choisis, d‘institutions clés et de groupes communautaires, des 
liens entre les engagements internationaux et nationaux en ce qui 
concerne des enjeux choisis (p. ex. la pauvreté des femmes et, plus 
particuliérement, les obstacles auxquels se heurtent les femmes 
autochtones), y compris des lacunes potentielles. 
17 - Approche de collaboration avec les principaux ministéres fédéraux 
a l’appui du Programme d’action pour |’égalité entre les sexes. 
22 — Un leadership visible du gouvernement du Canada a |’échelle 
provinciale, territoriale, nationale et internationale en matiére d’ACS et 
d’intégration des considérations liées a |’égalité entre les sexes. 
26 — Les nouveaux groupes sont plus sensibilisés a l’importance de la 
participation des citoyennes et citoyens dans le processus d’élaboration 
des politiques et des programmes. 
29 - Les valeurs et les intéréts canadiens ayant trait a l’égalité entre les 
sexes et aux droits fondamentaux des femmes sont représentés dans les 
forums internationaux. 
30 - Les groupes de femmes et d’autres organisations oeuvrant pour 
P égalité se mobilisent pour participer a |’élaboration de politiques 
gouvernementales. 
2. Un plus large éventail d’intervenantes et d’intervenants informés et 
efficaces (13,5 M$ 
1.12 - Participation de ministéres et de groupes communautaires a 
l'identification des domaines critiques en matiére d’égalité entre les 
Sexes. 
1.14- Divers ministéres fédéraux et provinciaux, institutions 
internationales, groupes de femmes, organisations oeuvrant pour 
’égalité, universitaires, chercheuses et chercheurs sont mieux informés 
sur les nouvelles et pressantes questions relatives a l’égalité entre les 
sexes (p. ex. celles cernées par le Programme de promotion de la femme 
ou le Fonds de recherche en matiére de politiques). 


Suite a la prochaine page) 
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Canada 


The Estimates Documents 


Each year, the government prepares Estimates in support of its request to Parliament for authority to spend public monies. 
This request is formalized through the tabling of appropriation bills in Parliament. The Estimates, which are tabled in the 
House of Commons by the President of the Treasury Board, consist of three parts: 


Part I - The Government Expenditure Plan provides an overview of federal spending and summarizes both the 
relationship of the key elements of the Main Estimates to the Expenditure Plan (as set out in the Budget). 


Part II — The Main Estimates directly support the Appropriation Act. The Main Estimates identify the spending 
authorities (votes) and amounts to be included in subsequent appropriation bills. Parliament will be asked to approve 
these votes to enable the government to proceed with its spending plans. Parts I and II of the Estimates are tabled 
concurrently on or before March 1. 


Part II] — Departmental Expenditure Plans, which is divided into two components: 


1) Reports on Plans and Priorities (RPPs) are individual expenditure plans for each department and agency 
(excluding Crown corporations). These reports provide increased levels of detail on a business line basis and 
contain information on objectives, initiatives and planned results, including links to related resource 
requirements over a three-year period. The RPPs also provide details on human resource requirements, major 
capital projects, grants and contributions, and net program costs. They are tabled in Parliament by the President 
of the Treasury Board on behalf of the ministers who preside over the departments and agencies identified in 
Schedules I, I.1 and II of the Financial Administration Act. These documents are to be tabled on or before 
March 31 and referred to committees, which then report back to the House of Commons pursuant to 
Standing Order 81(4). 


2) Departmental Performance Reports (DPRs) are individual department and agency accounts of 
accomplishments achieved against planned performance expectations as set out in respective RPPs. These 
Performance Reports, which cover the most recently completed fiscal year, are tabled in Parliament in the fall by 
the President of the Treasury Board on behalf of the ministers who preside over the departments and agencies 
identified in Schedules I, I.1 and II of the Financial Administration Act. 


Supplementary Estimates directly support an Appropriation Act. The Supplementary Estimates identify the spending 
authorities (votes) and amounts to be included in the subsequent appropriation bill. Parliamentary approval is required to 
enable the government to proceed with its spending plans. Supplementary Estimates are normally tabled twice a year, the 
first document in early November and a final document in early March. Each Supplementary Estimates document is 
identified alphabetically A, B, C, etc. Under special circumstances, more than two Supplementary Estimates documents 
can be published in any given year. 


The Estimates, along with the Minister of Finance’s Budget, reflect the government’s annual budget planning and resource 
allocation priorities. In combination with the subsequent reporting of financial results in the Public Accounts and of 
accomplishments achieved in Departmental Performance Reports, this material helps Parliament hold the government to 
account for the allocation and management of public funds. 
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 f Registrar’s Message and Management Representation Statement 


The plans and priorities of the Office of the Registrar of the Supreme Court of Canada 
directly support the institution’s mandate, which is to provide a “general court of appeal” 
for Canada. Through its decisions, the Court settles disputes submitted to it by the 
parties, and in the process leads the development of the nation’s jurisprudence, which 
affects all Canadians. A strong and independent judiciary is crucial in maintaining a 
strong democracy predicated on the rule of law. 


The Office of the Registrar must therefore promote the independence of the Court within 
the framework of sound public management. It must take the necessary steps to enhance 
access to the Court for litigants and Canadian citizens, using traditional methods and 
appropriate technologies. It is committed to providing the services required by all those 
who come before the Court or who want information about it. Given that Canadians are 
very interested by this key institution, the Office of the Registrar must respond to their 
need to understand the workings of the Court and the role it is called on to play in an era 
of rapid change and internationalization of issues. 


The administration of the Court is committed to serving the Canadian public by meeting 
the challenges posed by the Court’s heavy workload, emerging technologies and 
information management. Accommodation issues will still be a concern during the 
coming year, in particular with regard to the improvements required for physical access to 
the building and for the technology in the Courtroom. 


To achieve its goals, the Court administration is fortunate to be able to rely on the 
dedication and expertise of its staff. Employees of the Court personify the values 
fostered by the Public Service, the democratic, professional, ethical and people values. 
To support this asset, the Court administration is committed to formalizing learning plans 
to enhance the staff competencies and better serve the institution. 


By being flexible and by adapting to changing needs, while at the same time respecting 


sound rules and traditions, the Office of the Registrar will contribute to the better 
administration of justice. 


Registrar’s Message and Management Representation Statement Page. - 1 - 


MANAGEMENT REPRESENTATION STATEMENT 
Report on Plans and Priorities 2004-2005 
I submit, for tabling in Parliament, the 2004-2005 Report on Plans and Priorities (RPP) for 
The Supreme Court of Canada 
This document has been prepared based on the reporting principles and disclosure 
requirements contained in the Guide to the preparation of the 2004-2005 Report on 
Plans and Priorities: 


It accurately portrays the Supreme Court’s plans and priorities. 


The planned spending information in this document 1s consistent with the directions 
provided in the Minister of Finance’s budget and by Treasury Board Secretariat. 


Is comprehensive and accurate. 
Is based on sound underlying departmental information and management systems. 


The reporting structure on which this document is based has been approved by Treasury 
Board Ministers and is the basis for accountability for the results achieved with the 


resources and authorities provided. Les 


Anne Roland 


ile: Registrar 


Date: War b 17 QO 
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II: Raison d’étre 


A. Mission and Responsibilities 


1 Mission 

| As the final court of appeal, the Supreme Court of Canada serves 

Canadians by leading the development of common and civil law 
through its decisions on questions of public importance. 


The Court 1s committed to: 

° The rule of law. 

° Independence and impartiality. 
. Accessibility to justice. 


The Office of the Registrar supports the Court by: 
Providing responsive legal and administrative services. 
Nurturing the dedication, pride and professionalism of its employees. 
Respecting diversity and linguistic duality. 
Collaborating with other courts and legal institutions. 


The Supreme Court of Canada is Canada’s highest court and one of its most important 
national institutions. It hears appeals from the decisions of the courts of appeal of the 
provinces and territories as well as from the Federal Court of Appeal. In addition, the 
Court is required to give its opinion on any questions referred to it by the Governor in 
Council. 


The Court is comprised of the Chief Justice and eight Puisne Judges, all of whom are 
appointed by the Governor in Council. 


The importance of the Court’s decisions for Canadian society is well recognized. The 
Court assures uniformity, consistency and correctness in the articulation, development and 
interpretation of legal principles throughout the Canadian judicial system. Its jurisdiction 
is derived from the Supreme Court Act and other Acts of Parliament such as the Criminal 
Code. 


More detailed information on the Court’s responsibilities, the hearing process and 


judgments is available on the Internet (http://www.scc-csc.ge.ca). 
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B. Benefits to Canadians 


The Supreme Court of Canada provides Canadians with: 


A final court of appeal which leads the development of the law 
through its decisions on questions of public importance. 


The Office of the Registrar, in providing the services that the Court requires to render its 
decisions, benefits Canadians by providing access to the Court and its services, by 
processing hearings and decisions promptly, and by assuming a leadership role within the 
legal community. 


The responsive and efficient service provided by the Office of the Registrar to 
litigants and the legal community means smoother legal proceedings, better use of 
public funds, and less stress on litigants and employees. 


By facilitating access to information on the Court, the Office of the Registrar ensures that 
the general public is better informed of the Court’s workings and decisions; the media can 
report on Court decisions and their effects in a fair and impartial manner; the work of the 
Court becomes better understood both nationally and internationally; and litigants and the 
legal community are better served. 


As the highest court in Canada, other courts and tribunals look to the Supreme Court and 
the Office of the Registrar for leadership. The Office of the Registrar benefits the federal 
and provincial judicial community through the exchange of information and best 
practices on various topics such as case management and reporting of decisions. 
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Ill: Planning Overview 


A. Planning Context 


The mandate of the Supreme Court of Canada is to have and exercise an appellate, civil 
and criminal jurisdiction within and throughout Canada. It meets this mandate by hearing 
and deciding cases of public importance. 


The Office of the Registrar aligns all of its resources to providing the best possible 
decision making environment for the Court. The Registrar answers directly to the Chief 
Justice, exercises quasi-judicial powers and is responsible for the administration of the 
Court. 


The principal responsibilities of the Office of the Registrar are to provide a full range of 
administrative and support services to the Judges and to manage the cases coming to the 
Court. The management of cases includes maintaining its records, scheduling its hearings 
and ensuring the publication of its decisions. Specific functions carried out by the Office 
of the Registrar include: 


¢ Processing, recording, preserving and directing the flow of all documents filed by 
parties and recording all proceedings which take place during the life of a case. 


¢ Providing information to litigants, the media and the public on the Court's processes 
and activities and scheduling of cases. 


¢ Providing legal services to the Judges. 


¢ Maintaining the Court Library and providing a full range of library and information 
services to Judges, staff of the Court and legal counsel appearing before the Court. 


¢ Publishing the Supreme Court reports. 
¢ Providing administrative and operational support to the Judges and Court staff. 


¢ Providing protocol services to the Judges to facilitate national and international 
exchanges. 


¢ Providing a public information and tour program. 


The Office of the Registrar is funded through a non-statutory appropriation. The 
entitlements to the Supreme Court Judges provided for in the Judges Act are funded 
through a statutory authority. 


I 
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B. Issues and Challenges 


The environment within which the Office of the Registrar must carry out its activities is 
continually changing. The legal environment is becoming increasingly complex and 
technological advancements place ongoing pressure on the Court to update its facilities 
and services. In addition, the Office of the Registrar is faced with the increasing demand 
for requests for information, maintaining skilled staff, and suitable and secure facilities. 
More specifically: 


¢ Complexity of the Legal Environment - The globalization of the law, 
democratization, human rights issues and the Canadian Charter of Rights and 
Freedoms create an environment where the Court is regularly faced with difficult and 
complex - and often high profile - issues for resolution. These issues place significant 
demands on the staff, who are required to undertake in-depth research and analysis, 
respond to requests for information from the public and media, and provide 
assistance to the litigants and lawyers. 


¢ Technology Advancements - The requirements to improve the technology 
infrastructure and the management of information, such as electronic filing and 
automation of our courtroom, are becoming more challenging. As the creation and 
delivery of information becomes more automated, and demands for real-time case 
information becomes more prevalent, the concerns over the security and integrity of 
data also increase. The Court must keep pace with technological developments if it is 
to continue to be a responsive, forward looking institution. 


¢ Requests for Information - The number of external stakeholders requesting 
information on the Court and the cases before it and also the volume of information 
are increasing. This situation places additional pressure on the Office of the Registrar 
to effectively manage this information, and therefore there is a need for better tools 
to archive information, more integrated information, and increased ease of access to 
legal documents. 


¢ Human Resources - The staffing of professional positions to support the work of the 
Court continues to be difficult as the pool of available resources is small. 
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¢* Proper Accommodation - As planned, in June 2003, all Federal Court Justices and 
employees vacated the Supreme Court building. At that time, the Supreme Court 
initiated construction for Phase 1 of its accommodation strategy. Phase 1 involved the 
renovation of the vacated space to provide appropriate workspace for Supreme Court 
employees. The occupancy of the new spaces has implications for usage in other areas 
of the building, and creates an opportunity to further optimize the total space available 
in the remainder of the Court building. In addition, issues of health and safety, security 
and accessibility must be addressed. The Court is currently developing a Treasury 
Board submission which will identify the requirements and costing for Phase II of its 
accommodation strategy. 


¢ Workload - Dealing with workload pressures continues to be a challenge as the 
volume and complexity of the cases brought before the Court is beyond its control. 
The Office of the Registrar strives to process hearings and decisions promptly and 
provide the required level of support to the Court. In addition, serving self- 
represented litigants is more time consuming. Significant efforts have been made to 
deal with workload pressures through process and productivity improvements, and 
by balancing workload with resource allocation among the activities of the Court. In 
2003, the Court received additional resources from Treasury Board to address 
program integrity and workload issues. This additional funding combined with 
productivity improvements will help address workload pressures in the coming 
years. 


C. Risks 


There are two significant risks facing the Office of the Registrar that, if realized, could 
adversely affect the Court operations and services. These are: 


¢ Breaches to Security - This area includes physical security, information security, 
and information technology security. The use of electronic information management 
continues to rise in such areas as automated case management, digital case files, 
digitization of administrative information, electronic production of decisions and 
case information available electronically through the Internet. This change renders 
the Court more vulnerable to information security breaches, be they innocent or 
intentional. In addition, physical security risks are higher due to heightened terrorist 
threats. 


* Case Backlog and Delays - The backlog could increase and delays occur if there is 
an overall increase in the number or complexity of cases or if the Court’s ability to 
recruit and retain its highly specialized employees deteriorates. 


The Office of the Registrar has put in place various strategies to mitigate these and any 
other risks to the Court. 


en nnn EEE EEEESEEEEEnSEEREEEEEIEDE 
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D. Stakeholders and Strategic Relationships 


The Office of the Registrar strives to meet the expectations of a wide range of 
stakeholders, including: 


Litigants - Litigants, including those that are self-represented, want responsive 
services, timely processing of cases, information about cases and access to Court 
files. 


Legal Community - Lawyers, academics and other legal professionals want easier 
access to case files, judgments, and the Court Library holdings. They also expect that 
the information can be provided to them by the Court in hard copy and electronic 
format. 


International Judicial Community - The Judges and senior administrators of the 
Court are called upon by the international community to contribute to dialogues on 
globalization of the law, democratization and the development and protection of 
human rights. The Court is called upon to play an active role as a member of the 
international community of judges and jurists. This requires visits, protocol 
arrangements and memberships in international associations; as such, responsive and 
appropriate services must be provided to support these prestigious activities. 


Other Courts - The Court is called upon to play a leadership role in the 

judicial community, through the exchange of best practices (e.g., lessons learned in 
e-filing pilots) and other information (e.g., case management systems and 
procedures). 


Public and Media - The public and media demand access to Court case information 
and hearings through diverse delivery channels. They also want more detailed 
information about the inner workings of the Court, its Judges, its building, and the 
Court’s history and place in Canadian society. 
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E. Performance Targets 


In 2003, the Office of the Registrar embarked on a multi-year project to improve its 
performance measurement and reporting. The types of performance measures that will be 
used to measure organizational performance are presented below. 


"Performance measurement framework — key perspectives 


—— ee eee 
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IV: Strategic Outcome and Priorities 


A. Summary Strategic Outcome 


As the single business line for the Court, the Office of the Registrar is committed to one 
strategic outcome: 


“To provide the best possible decision-making environment for the Court’”’ 
The planned results are: 
¢ An independent judiciary; 
¢ Improved access to the Court and its services; 


¢ Cases processed without delay; and, 


¢ Ready access to a comprehensive information base. 


In 2004-05, the Office of the Registrar will address the following priorities: 


1. Process Cases Without Delay On-going Priority 


Note 1:, The Office of the Registrar devotes most of its financial and human resources to address 
its number one priority. 


B. Plans and Priorities 


Since the fundamental and on-going priority of the Court, is to hear cases and render 
decisions, it follows that the ultimate and fundamental priority of the Office of the 
Registrar is to process cases without delay. 


Strategic Outcome and Priorities Page. - 11 - 


In 2003, the key priorities of the Office of the Registrar included the development and 
implementation of productivity/process improvements (for example, translation, security 
and information management); the implementation of Phase I of its accommodation 
strategy; and, the development and implementation of learning, training and career plans 
for its staff. As mentioned above, the key priority of the Office of the Registrar for 2004- 
05 is the on-going processing of cases without delay. The three remaining priorities, 1.e., 
building capacity, managing risks, and improving outreach, are explained below. 


Build Capacity 


A strong capacity in the areas of information infrastructure, people management, business 
processes, performance measurement, accommodation, and facilities is critical for the 
Office of the Registrar to provide the Court with the support it requires to serve 
Canadians. The Office of the Registrar has identified the following key projects to build 
capacity: 


¢ Implement Strategy for Managing Information - Over the next few years, the 
Office of the Registrar will develop and implement a strategy for managing and 
accessing information. The scope of this project would include the Intranet/Internet, 
systems and repositories for communicating information, storage and handling of 
archival information, preservation of electronic information (e.g., VHS, DVDs, 
microfiche). The implementation will reduce duplication of information, improve our 
ability to respond effectively for requests for information, and support the sharing and 
transfer of knowledge. 


¢ Pursue E-filing Project in Production Mode - The Office of the Registrar will 
move its e-filing system from pilot to production mode. The new system will provide 
litigants with a simple electronic alternative to paper filings and eventually provide 
for the posting of case documentation allowing carrier access to the public to 
information on the work of the Court. 


¢ Support Continuous Learning - Learning, training and career development plans 
will continue to be a priority for the Office of the Registrar for the next few years. 
The implementation of a Court-wide learning strategy will assure that employees 
possess the competencies and skills necessary to meet future Court requirements, 
greater employee continuity and the retention of corporate knowledge. 
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¢ Implement Human Resource (HR) Modernization - The Public Service 
Modernization Act, Bill C-25, will bring about changes in the way the federal public 
service hires and manages its employees. Over the next year, the Office of the 
Registrar will begin to align its HR practices to the requirements of the Act and 
related policy changes. 


* Implement Performance Measurement and Service Standards - Building on the 
performance measurement improvements completed in 2003, the Office of the 
Registrar will develop an integrated performance measurement framework to better 
capture information for decision making. 


* Implement the Accommodation Strategy Phase II - The objectives of this phase 
are to optimize the use of available space, and provide a safe, appropriate working 
environment for the Court Judges and employees. The funding and implementation 
of Phase IJ are subject to Treasury Board approval. 


* Develop Specifications for Refurbishing the Courtroom - The advent of digital 
case files, modern presentation techniques and the demand for better quality 
broadcasts of hearings necessitate the redesign and overhaul of the courtroom 
computer and audio visual systems. The project and related funding is subject to 
Treasury Board approval. 


Manage Risk 


The Office of the Registrar will continue its work to develop and implement an integrated 
approach for identifying, assessing and managing all risks facing the Court. The two projects 
identified below will be undertaken in 2004-2005: 


- Develop and Implement Integrated Risk Management Approach - This project will 
be rolled out over the next few years and build on our risk profiling work completed to 
date. The goal is to ensure that our risks are identified and assessed in all areas and at all 
levels of the Court and that these risks are mitigated. 


¢ Develop and Implement Strategy for Dealing with Sensitive Court File - This project 
will address the need to develop an overall and coherent approach for processing of 
sensitive information, including information transparency, information holdings, case 
management system, and information technology security. 
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Improve Outreach 


The existing outreach activities include education programs, media relations, 
international relations, protocol activities and Web communications. In order to improve 
access to Court information by external stakeholders (e.g., public, media, and legal 
community) and foster an increased understanding of the Court and its role, the Office of 
the Registrar plans to enhance its outreach/education program. 
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Vv: Organization 


A. Strategic Outcome and Business Line 


[sein peace Strategic Outcome havivs5t rruaad 


Business Line 


The strategic outcome of the Office of the 
Registrar is to provide the best possible 
decision-making environment for the Court ($ millions) 


Office ofthe Registrar 21. 


B. Accountability 


Total 


The Supreme Court of Canada has a single Business Line - the Office of the Registrar - 
which provides the services the Court requires to render its decisions. The organization 
of the Office of the Registrar is shown in the chart below. 


I Re DPA EM A eR PRT Chief Justice 
Executi Registrar 
Legal 
O fficer a 


Deputy Registrar D 


Executive Corporate Library and Law Registry 
Services Services Information 
Services Branch Branch 


a 
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Registrar 


The Registrar, a Governor in Council appointee, answers directly to the Chief Justice and 
exercises quasi-judicial powers. Her office provides management and support to the 
chambers of the nine Justices, the office of the Executive Legal Officer, the law clerk 
program, and dignitary visits. 


Deputy Registrar 


The Deputy Registrar, a Governor in Council appointee, oversees the work of the Court 
Operations Sector, which includes the Registry Branch and the Law Branch. Public 
information services, including the management of the Court’s Tour Program, are also 
provided by staff in the Deputy Registrar’s Office. 


Registry 


The Registry is the hub of all procedural and documentary activities at the Court. 
The Registry processes, records and directs the flow of all documents filed by the 
parties and records all events which take place during the life of a case. It “cases 
manages” every leave application, appeal and motion to ensure that cases are dealt 
with efficiently, so that no time is wasted by Judges on procedural matters or 
incomplete filings. The Registry assists parties by providing information on the 
Court’s processes and activities, schedules the Court’s sittings, ensures support in 
the Courtroom during hearings and finalizes the documentation for cases after 
judgments have been rendered. 


Law Branch 


The Law Branch provides legal services to the Judges and the administration of 
the Court, and manages the publication of the judgments of the Court and the 
Registrar’s legal correspondence. Staff lawyers provide legal opinions on all leave 
applications filed and legal editing of all reasons for decisions. The Branch also 
prepares and publishes the Bulletin of Proceedings and press releases outlining the 
Court’s agenda and listing judgments rendered or to be rendered. Legal and 
general translation and terminology services are provided by the jurilinguists of 
the Law Branch supported by external translation services. 
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Library and Information Services 


Library and Information Services consists of four branches: Library, Information 
Management, Information Technology and Special Projects. Designed primarily to serve 
the Court and its business units, and through them litigants, the media and the public. 
These responsibilities extend to the corporate level where this centre of expertise is 
charged with ensuring that the management of the Court’s information meets legal and 
central agency requirements. 


Corporate Services 


The administrative and operational support to the Judges and Court staff is provided by 
the Corporate Services, which is responsible for accommodation, finance, procurement, 
human resources, administration, security and strategic planning. 


A 
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C. Departmental Planned Spending 


Forecast Planned Planned Planned 
Spending Spending Spending Spending 
($ millions) 2003-2004 2004-2005 2005-2006 2006-2007 


Office of the Registrar 


Budgetary Main Estimates 
(gross) 


Non-Budgetary Main 
Estimates (gross) 


Less: Respendable revenue 
Total Main Estimates 


Adjustments 


Modernization of ' 
Seem a - Innovations 
Fun 


Compensation for collective 
agreement 


Incremental funding to address 
core operational and capital 
requirements 


Operating Budget 
Carryforward from 2002-2003 


Total Adjustments 


Net Planned Spending Zi DA 2 
Less: Non respendable revenue (0.2) (0.2) 


Plus: Cost of services received ; 53 5.4 
without charge 


Net Cost of Program : vee 32.4 


Full Time Equivalents 185 193 193 193 


* Reflects the best forecast of total net planned spending to the end of the fiscal year. 
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The Main Estimates for 2004-2005 for the Supreme Court of Canada are $27.2 million, 
which represents a net increase of $2.2 million over 2003-2004. The increase includes: 


« A permanent increase of $4.6 million ($4.3 million received in 2003-2004) to address 
program integrity and workload issues. 


¢ A decrease of $2.4 million in the operating vote comprised of $2.0 million to 
implement the phase I of our accommodation strategy and $400,000 to host the 2003 
International Conference of the Association des cours constitutionnelles ayant en 
partage l’usage du francais. These amounts were included in the opening Main 
Estimates for 2003-2004. 


se 
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VI: Annexes 


A. Tables 


Table 8: Sources of Respendable and Non-Respendable Revenue 


Respendable Revenue 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
($ millions) 2003-2004 2004-2005 2005-2006 2006-2007 


Office of the Registrar 


Total Respendable Revenue 


Non-respendable Revenue 


Forecast Planned Planned Planned 
Revenue Revenue Revenue Revenue 
$ millions 2003-2004 2004-2005 2005-2006 2006-2007 


Office of the Registrar 


Judge’s contributions towards 
annuities 


Sales of goods, services and 


information products 


Total Non-respendable 
Revenue 


Total Respendable and 
Non-respendable Revenue 


ge 8 ee eh 
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Table 10: Net Cost of Program for the Estimates Year 


$ millions 


Net Planned Spending 


Plus: Services Received without Charge 


Accommodation provided by Public Works and Government 
Services Canada (PWGSC) 


Contributions covering employers’ share of employees’ insurance 
premiums and expenditures paid by TBS 


Worker’s compensation coverage provided by Human Resources 
Canada 


Salary and associated expenditures of legal services provided by 
Justice Canada 


IV RRE 


Non-Respendable Revenue 


2004-2005 Net Cost of Program 
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B. Contacts for Further Information 


Supreme Court of Canada Building General Enquiries 
301 Wellington Street Telephone: (613) 995-4330 


Ottawa, Ontario Fax: (613) 996-3063 
K1A OJ1 


World Wide Web: Internet Access 
http://www.scc-csc.gc.ca reception@scc-csc.gc.ca 


Anne Roland - Registrar 


Telephone: (613) 996-9277 E-mail: reception@scc-ese.ge.ca 


Louise Meagher - Deputy Registrar 
Telephone: (613) 996-7521 E-mail: registry-greffe@scc-cse.gc.ca 


Carolyn McDonald - Director 
General, Corporate Services 


Telephone: (613) 996-0429 E-mail: medonaldc@scc-ese.ge.ca 


C. Listing of Statutory and Departmental Reports 


Supreme Court Reports 

Pursuant to Section 17 of the Supreme Court Act, the Registrar or the Deputy 
Registrar, as the Chief Justice directs, is responsible for the publication of the 
judgments of the Court in the Supreme Court Reports, which include all the reasons for 
judgment rendered by the Court in a given calendar year. 


D. Legislation Administered 


Supreme Court Act R.S.C., 1985, as amended 


Judges Act R.S.C., 1985, as amended 


——————— ee 
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